For the Interested tenderers 
CONCERNING THE EXPLANATION AND/OR CLARIFICATION OF THE DOCUMENTS THE SIMPLIFIELD OPEN TENDER PROCEDURE "UKRAINOS MUITINĖS TARNYBOS KONTAKTŲ CENTRO PROGRAMINĖ IR TECHNINĖ ĮRANGA (PAGAL VB PIRKIMŲ APRAŠĄ)” (PROCURMENT).
The Central Project Management Agency (the Contracting Authority or CPMA) received questions/requests from the supplier for explanation/clarification of the Procurement Documents by means of the Central Procurement Information System (CVP IS).
The Public Procurement Commission has examined the questions/requests and provides answers by explainig/clarifying the Procurement Documents:
	No

	Question/request
	Explanation / clarification

	1. 
	Annex2 p.2, p.3, p.5, p.14 (Technical and service support) of the table it is indicated APC - what does this abbreviation mean?
	Meaning of APC - Hardware and software complex of the Contact Center.

	2. 
	Annex2 p.5, p.3 of the table it is indicated “The executor will supply the Customer with the licensed software of the agro-industrial complex…” – is this correct?
	Agro-industrial complex meaning is hardware and software complex.

	3. 
	Annex2 p.12 of the table it is indicated “…the possibility of data import/export using ARI…” - maybe API?
	Yes. Technical error in abbreviation.

	4. 
	Annex2 p.14 (Technical and service support) of the table it is indicated “All components of the agro-industrial complex will have three years…” – is this correct?
	Agro-industrial complex meaning is hardware and software complex.

	5. 
	Annex2 p.14 of the table it is indicated “Phone set - 26 pieces IP Phone” – while the documentation says that it has to be provided 24 licenses for Contact Center, IP-telephony, recording. Does this mean we have to provide 26 IP phone sets and only 24 licenses for them (including Contact Center, IP-telephony, recording software)?
	To ensure uninterrupted operation of the Contact Center during a possible breakdown, two phones are provided as a "cold" reserve for the time of receiving/replacing those that have failed under warranty.

	6. 
	Could you also please clarify what is meant under abbreviation ZIS?
Within clause 12. Interaction with ZIS - Annex 2 (6. COMPLIANCE OF THE GOODS OFFERED BY THE SUPPLIER WITH THE REQUIREMENTS OF THE TECHNICAL SPECIFICATION .Tab)
	ZIS meaning is - External information and communication system. 


* The text of the interested tenderer's request for explanation/clarification of the Procurement Documents is not edited.

Please also be informed that the Commission has decided to extend the deadline for submitting proposals until 14 February 2025 at 12:00 (Lithuanian time).

Respectfully, 
Public Procurement Commission
