CONSULTATION OF MARKET PARTICIPANTS
ON THE PROCUREMENT OF IDENTITY VERIFICATION SERVICES

The State Enterprise Center of Registers (hereinafter referred to as the Procurement Executor, Center of Registers), in accordance with Article 27 of the Law on Public Procurement of the Republic of Lithuania (hereinafter referred to as the PPL) and in order to prepare for the procurement of identity verification services (hereinafter referred to as the Verification services), requests the provision of consultations of independent experts, institutions or market participants.
Object of the consultation: Remote identity verification services for physical persons requesting the issuance of qualified electronic signature or electronic seal certificates.
Purpose of the consultation: 
1.  Find out whether market participants provide partially or fully automated Remote identity verification services as provided for in clauses 9.2.2 and 9.2.3 of ETSI TS 119 461 and complying with Regulation (EU) No 910/2014 on electronic identification and trust services in the internal market, repealing Directive 1999/93/EC (hereinafter referred to as the eIDAS Regulation) Article 24 Requirements of paragraph (1a) (c);
2.  Receive consultations and suggestions from market participants regarding the Technical specification of the Procurement.
3.  To find out the pricing of partially or fully automated Remote identity verification services and compliance with other requirements, according to the provided Technical specification of the Procurement.
4.  Find out what requirements should be set for the qualifications and experience of service providers.
Method of consultation: the consultation is carried out by means of the Central Public Procurement Information System (by means of correspondence, unless otherwise possible) in accordance with the procedure established by the Public Procurement Office. Market participants shall be invited no later than 2025-04-22 to provide answers to the questions, their suggestions, and recommendations. Depending on the responses, suggestions, and recommendations received, a meeting may be arranged with all or selected suppliers for market consultations.	
Purpose of the procurement: Remote identity verification services.
In order to better prepare for the Procurement, we ask market participants and independent experts to answer these questions:

I. Circumstances related to the object of procurement
	No.
	Question
	Answer*

	1.
	Is it appropriate to divide the procurement object into parts of the procurement object? 

If applicable, please indicate how the object of the procurement should be divided into parts of the procurement and provide arguments for such division.
	

	2.
	Do you have any comments or questions about the technical specification? 
What additional conditions would you advise to include in the technical specification or which should be waived?

Please provide reasoned comments and questions indicating specific points and / or places in the text.
	

	3.
	Are the deadlines specified in the technical specification sufficient (too long, too short) to perform the services? 
If not, what do you think would be sufficient and why?
	

	4.
	If you have any other observations or suggestions, please provide.

E.g. the required period of time during which the supplier would like to get acquainted with the subtleties of the procurement object (specify what period?);
Required documentation for acquaintance (indicate which documentation would be most relevant for you?);
Etc.
	

	5. 
	Would the presentation of the purchased object be relevant for you?
	

	7.
	Do you apply the requirements of the environmental management system to the purchased service / works, according to the standard LST EN ISO 14001 or the European Union Environmental Management and Audit Scheme (EMAS), or other environmental management standards based on relevant European or international standards?

Specify which ones.
	

	8.
	Whether the procured goods, services, works meet all the minimum “green” requirements specified in the description approved by the Minister of Environment of the Republic of Lithuania: the lists of Products for which environmental protection criteria are applicable, services or works, in the description of the application procedure approved by the Minister of Environment of the Republic of Lithuania in 2011. June 28 by order No. D1-508. 

If only partially, please indicate which ones?
	

	9.
	Are there alternative solutions on the market? 

If so, please describe.
	

	10.
	What technical specification requirements do you think should be placed on suppliers who intend to participate in the procurement procedure? Justify.
	

	11.
	Other suggestions and observations.
	



II. Circumstances related to qualification requirements
	No.
	Question
	Answer*

	1.
	Do you have any comments on the qualification requirements project? 

Please provide reasoned comments and questions indicating specific points and / or places in the text.
	

	2.
	What qualification requirements do you think should be placed on suppliers who intend to participate in the procurement procedure? Justify.
	

	3.
	In your opinion, how many and what kind of qualified specialists would be sufficient to perform the activities provided for in the technical specification and to implement the specified requirements in a high-quality and timely manner?

Should team members have certificates of competency to provide quality services? If so, please indicate and justify for which professionals and which certificates are appropriate for the qualification verification in the procurement?
	

	4.
	Other suggestions and observations.
	



III. Circumstances related to the tender evaluation criteria
	No.
	Question
	Answer*

	1.
	Do you have any comments on the proposal evaluation project? (if provided)

Please provide reasoned comments and questions indicating specific points and / or places in the text.
	

	2.
	If the Procurement Executor chooses a methodology for assessing the economic benefits of tenders, would you consider that the following criterion for assessing economic benefits could be used in procurement procedures:

Additional possibility offered by the supplier to obtain a document signed by a person's e-signature (K1) – the Remote identity verification service offered by the Supplier provides for an additional possibility, after the successful completion of the Remote identity verification procedure by the Supplier, to transfer to the application systems of the Centre of Registers an electronic document drafted by the purchasing organisation with a qualified signature of the person whose identity has been verified.

This additional service allows the purchasing organization to implement the following process of ordering and issuing electronic signature or electronic seal certificates using the API interfaces of the Supplier's application system:
- a person wishing to obtain a qualified electronic signature or electronic seal certificate fills in an electronic order on the LT ID application (hereinafter referred to as “the Order”);
- personal data submitted in the Order are verified according to the information contained in the State registers of the Republic of Lithuania;
- the applications of the Centre of Registers form a draft contract for the provision of a PDF type of service, which includes the personal data provided in the Order and the terms and conditions for the provision of the service (hereinafter referred to as the “Service contract”)
- when a person chooses a remote method of identity verification, the application systems of the Centre of Registers transmit the order data and/or Service contract to the system applied by the Supplier and the person is directed to the IT infrastructure of the Remote identity verification service supplier for the purposes of Remote identity verification procedures;
- the supplier of Remote identity verification services carries out the prescribed procedures for identity checking and verification, and establishes and returns to the application systems of the Centre of Registers the identity data verified by the supplier of Remote identity verification services by e-signature or e-seal and/or the Service contract signed by a qualified signature of the person whose identity has been verified;
- compares, with the help of the application systems of the Centre of Registers, the personal identification data contained in the Order with those obtained from the supplier of the Remote identity verification service, or with data of the e-signature of the Service contract signed by the person. If the data coincide, the identity of the person making the Order is deemed to be verified.
Once the person‘s identity has been verified, procedures are carried out to generate and issue the data for the creation of an e-signature or e-seal ordered in the application.

	

	3.
	If the Procurement Executor chooses a methodology for assessing economic benefits of tenders, what additional criteria and parameters for assessing the economic benefits, in your opinion, should be applied during the procurement procedures, which would create real added value in the selection of the most economically advantageous tender and what should be the weightings for these criteria and their parameters? Please, justify.

	

	4.
	Other suggestions and observations.
	



IV. Circumstances related to the conditions of performance of the contract
	No.
	Question
	Answer*

	1.
	Do you have any comments on the contract project? (if provided)

Please provide reasoned comments and questions indicating specific points and / or places in the text.
	

	2.
	What are the essential and most important conditions of the contract that are relevant to you in order to be willing and able to participate in this procurement?
	

	3.
	What is your preferred payment procedure for the services? (E.g. monthly/quarterly/yearly, in stages for provided services, etc.)
Specify and justify.
	

	4.
	How would your participation (or the price of the tender) in the procurement be affected if you were asked to secure the offer, the performance of the contract or the refund of the advance?
	

	5.
	Other suggestions and observations.
	



V. Circumstances related to procurement value
	No.
	Question
	Answer*

	1.
	Specify the provisional cost/rate of Remote identity verification services (partly and fully automated) excluding VAT, when the Remote identity verification service supplier returns only the identity data verified by an e-signature or e-seal as provided for in the Technical specification.

	

	2.
	Specify the provisional cost/rate of Remote identity verification services excluding VAT when, after the successful completion of the Remote identity verification procedure carried out by the Supplier, a draft electronic document prepared by the contracting authority signed by means of a qualified signature of the person whose identity has been verified, is transmitted to the application systems of the Centre of Registers through integration interfaces.

	

	3.
	Specify the preliminary cost/rate of preparing the supplier's application system and its API interfaces for work with the Centre of Registers applications as provided for in point 7.3.6 of the Technical specification.

	

	
	Are any additional fees applied and if so, what is their rate?
	

	4.
	Other suggestions and observations.
	


* We ensure that the identification data of the market participant and the information / data provided during the consultation, which is indicated as confidential, will not be disclosed, published or disclosed to third parties. The rates / prices provided by you are not an offer and will only be used for market research purposes in order to properly prepare for a future purchase.
ADDING. Technical specification and qualification requirements

