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1. 
GENERAL PROVISIONS

1.1. [bookmark: _Hlk1139208]Public enterprise Invest Lithuania (hereinafter – the Contracting Authority) intends to procure the Rental of Sales Engagement Application (SEA) licences and additional services (hereinafter – the Supplies / Services).
1.2. Tendering will be performed by electronic means via the Central Public Procurement Information System (hereinafter – CVP IS).
1.3. Major terms used in these conditions are defined by the Law on Public Procurement of the Republic of Lithuania (hereinafter – the Law on Public Procurement).
1.4. [bookmark: _Hlk46267066][bookmark: _Hlk46267190][bookmark: _Hlk16176393]The Procurement shall be conducted in conformity with the Law on Public Procurement, the Civil Code of the Republic of Lithuania (hereinafter – the Civil Code) and other legal acts regulating public procurement as well as these Procurement Conditions (hereinafter referred to as the “Procurement Conditions” or “Procurement Documents”). For all matters not covered by the Procurement Documents the provisions of the Law on Public Procurement shall be directly applied.
1.5. There has been no prior information notice of this Procurement.
1.6. The contract notice was published in accordance with the Law on Public Procurement on the CVP IS internet site: https://viesiejipirkimai.lt/epps/home.do.
1.7. Procurement shall be carried out in compliance with the principles of equality, non-discrimination, transparency, mutual recognition, proportionality, fairness, and confidentiality and impartiality. Decisions on the Procurement Conditions shall be taken in compliance with the rationality principle.
1.8. The Contracting Authority is the Value-Added Tax (hereinafter – the VAT) payer.
1.9. All contract conditions are specified in the Procurement Documents, which consist of the following:
1.9.1. Contract notice;
1.9.2. Procurement Conditions (together with annexes);
1.9.3. Explanations (clarifications) of the Procurement Documents and answers to the questions of Suppliers (if any) submitted by electronic means of correspondence via the CVP IS;
1.9.4. Other information provided via the CVP IS.
1.10. [bookmark: _Hlk4435358]A contact person authorised to maintain direct relations with the Suppliers and receive their notices related with the Procurement procedures: Irma Pilibaite, Public Procurement Specialist (Upes str. 23-1, Vilnius, email: irma.pilibaite@investlithuania.com). Communication will take place only via CVP IS means of correspondence, except for: 
1.10.1. communication during signing or terminating the contract, executing and amending the public contract;
1.10.2. making claims (claims may be made by electronic means or through postal service provider or another suitable carrier against signature);
1.10.3. other cases imperatively specified in Article 22 of the Law on Public Procurement.
1.11. [bookmark: _Hlk16179272]The Contracting Authority shall have the right at any time prior to the conclusion of the public contract to terminate procurement procedures on its own initiative, if any circumstances, which could not have been foreseen, occur, and, based on Article 29(3) of the Law on Public Procurement, must do so, if the principles laid down in Article 17(1) of the Law on Public Procurement have been breached and the situation cannot be corrected.  

2. OBJECT OF PROCUREMENT

2.1. The object of procurement is the Rental of Sales Engagement Application (SEA) licences and additional services. Properties of the Supplies / Services under procurement are given in the Technical Specification (Annex 1 to the Procurement Conditions). The Object of Procurement is not divided into lots. 
2.2. The Suppliers are not allowed to submit alternative tenders. If the Supplier submits an alternative tender, their tender together with the alternative tender (alternative tenders) shall be rejected. The Supplier may submit only one Tender – either individually or as a member of a group of economic entities. If the Supplier submits more than one tender or a member of a group of economic entities participates in submission of a few tenders, all these tenders shall be rejected.

3. GROUNDS FOR ELIMINATION OF SUPPLIERS

3.1. [bookmark: _Hlk46267757]The grounds for elimination will not be evaluated.

4. REQUIREMENTS FOR QUALIFICATION
4.1. The Supplier wishing to participate in the Procurement shall meet these qualification requirements:

	[bookmark: _Hlk109647188]No.
	Requirements for technical and professional capacity
	Documents confirming compliance with
 qualification requirements

	[bookmark: _Hlk46792192]4.1.1.
	The Supplier, within the last 3 years* prior to the deadline for submission of tenders, has duly fulfilled or is in the process of fulfilling 1 (one) contract for the rental of Sales Engagement Application (SEA) licences with a value of at least EUR 25,000 (twenty-five thousand euros) excluding VAT. 

If the Supplier provides information on a contract in progress, the experience shall be deemed to meet the requirement if the completed part of the ongoing contract up to the deadline for submission of tenders is at least EUR 25,000 (twenty-five thousand euros) excluding VAT.

* The term ‘over the last three (3) years’ means the three-year period prior to the deadline of the submission of tenders. Where a contract has been started more than three (3) years prior to the deadline of the submission of tenders, but completed within the three (3) years under consideration, or where the contract has not yet been completed, such a contract may be submitted to demonstrate compliance with the established qualification requirement, provided that it meets other requirements to demonstrate compliance with which it is used.
	When the Contracting Authority completes the procedures of verifying the Supplier's declaration, examination of tenders and selection of  a possibly successful Tender, only the Supplier who  has submitted this Tender shall be requested to provide the following documents to the Contracting Authority: 

A free-form certificate issued by the Supplier shall be submitted, confirming that the Supplier, within the last 3 years prior to the deadline for submission of tenders, has duly fulfilled or is in the process of fulfilling 1 (one) contract in the specified field. 
[bookmark: _Hlk520245199][bookmark: _Hlk40106790]The certificate must indicate the following:  the contract implementation period (start and end of the contract, specifying year and month), a brief description of the contract subject and the services provided by the Supplier (excluding partners in joint venture and/or subcontractors), the value of services provided by the deadline for submission of tenders in EUR excluding VAT (the Supplier’s share of the contract value if the contract is performed with partners), and customer details (name, address, contact person, and contact details).

Note: the Contracting Authority reserves the right to request additional documents from the Supplier confirming proper performance of the contract, i.e. customer certificates, acceptance-transfer deeds or other documents signed/approved by the customer that prove the proper performance of the contract, or to contact the customer’s contact persons to verify the accuracy of the information provided by the Supplier.

	4.1.2.
	The Supplier, within the last 3 years* prior to the deadline for submission of tenders, has duly fulfilled or is in the process of fulfilling 1 (one) contract for the rental of Sales Engagement Application (SEA) licences, under which the number of activated user licences is at least 30 (thirty) named users.

If the Supplier provides information on a contract in progress, the experience shall be deemed to meet the requirement if the number of activated user licences by the deadline for submission of tenders is at least 30 (thirty) named user licences.


* The term ‘over the last three (3) years’ means the three-year period prior to the deadline of the submission of tenders. Where a contract has been started more than three (3) years prior to the deadline of the submission of tenders, but completed within the three (3) years under consideration, or where the contract has not yet been completed, such a contract may be submitted to demonstrate compliance with the established qualification requirement, provided that it meets other requirements to demonstrate compliance with which it is used.
	When the Contracting Authority completes the procedures of verifying the Supplier's declaration, examination of tenders and selection of  a possibly successful Tender, only the Supplier who  has submitted this Tender shall be requested to provide the following documents to the Contracting Authority: 


A free-form certificate issued by the Supplier shall be submitted, confirming that the Supplier, within the last 3 years prior to the deadline for submission of tenders, has duly fulfilled or is in the process of fulfilling 1 (one) contract in the specified field. 
The certificate must indicate the following: the contract implementation period (start and end of the contract, specifying year and month), a brief description of the contract subject and the services provided by the Supplier (excluding partners in joint venture and/or subcontractors), the number of activated system users in the Sales Engagement Application (SEA), and customer details (name, address, contact person, and contact details).


Note: the Contracting Authority reserves the right to request additional documents from the Supplier confirming proper performance of the contract, i.e. customer certificates, acceptance-transfer deeds or other documents signed/approved by the customer that prove the proper performance of the contract, or to contact the customer’s contact persons to verify the accuracy of the information provided by the Supplier.

	4.1.3.
	The Supplier is the official provider of the proposed Sales Engagement Application (SEA) system or an official representative of the proposed system’s provider or an implementation partner of the proposed system’s provider.
	When the Contracting Authority completes the procedures of verifying the Supplier's declaration, examination of tenders and selection of  a possibly successful Tender, only the Supplier who  has submitted this Tender shall be requested to provide the following documents to the Contracting Authority: 

The following shall be submitted:
i. If the Supplier is the official provider of the proposed system, a free-form declaration confirming that the Supplier is the official provider of the proposed system;
ii. If the Supplier is the official representative or implementation partner of the proposed system’s provider, a copy of the certificate issued by the provider of the proposed system or a copy of another document confirming the official partnership.

Note: the Contracting Authority reserves the right to contact the software manufacturer to verify the authenticity of the document confirming the partnership.



4.2. If the Supplier relies on the capacity of other economic entities, when submitting the tender they must provide evidence confirming that the capacities of subsuppliers or other economic entities which the Supplier proposes to use will be made available during the entire public contract. Such evidence may include preliminary agreements or letters of intent or other equivalent documents confirming that in the case of the award of the public contract, the Supplier will have resources of other economic entities available during the term of the contract (a scanned document on the electronic form must be provided).
4.3. [bookmark: _Hlk46269016]If a joint tender is submitted by a group of economic entities operating on the basis of the Joint Activity Agreement, the Supplier in relation to the Tender must submit the Supplier's declaration for each member of the group separately. If a group of economic entities operating on the basis of the partnership agreement submits a joint tender, at least one member of the group must meet the qualification requirements specified in Paragraph 4.1 of the Procurement Conditions or all the members of the group of economic entities together.
4.4. [bookmark: _Hlk46268946][bookmark: _Hlk46268903]The Supplier may rely on the capacities of other economic entities whose qualifications may be used as a basis in order to comply with the requirements for financial and economic, technical and professional qualification capacities, regardless of the legal nature of relationship with those economic entities.  If the Supplier has indicated in their tender that they will use the capacities of subsuppliers or other economic entities, the Supplier in relation to the Tender must submit the Supplier's declaration for these entities confirming that they meet the qualification requirements specified in Paragraph 4.1 of the Procurement Documents (as per their obligations assumed under the public contract).
4.5. The Contracting Authority will require to provide the documentary evidence of compliance with the qualification requirements only from the Supplier whose tender, pursuant to the evaluation, could be recognised successful.

5. PARTICIPATION OF A GROUP OF ECONOMIC ENTITIES IN THE PROCUREMENT PROCEDURE

5.1. A tender may be submitted by a group of economic entities. If a group of economic entities participates in the procurement on the basis of Joint Activity Agreement, it shall submit the Joint Activity Agreement. The Joint Activity Agreement shall identify the obligations of each party to this agreement in respect of performance of the public contract intended to be concluded with the Contracting Authority, the share of these obligations attributable to each party to this agreement, and specify the party to this agreement to be authorised to submit the Tender on behalf of all the parties to this agreement, and  in case of the contract award to sign the public contract with the Contracting Authority, submit invoices for payment settlement (payments shall be made only to one of the partners of the Joint Activity Agreement), to sign the documents related with the performance of the public contract (the authorised party). The Joint Activity Agreement also shall ensure that all parties to this agreement assume joint and several liability for non-performance of obligations to the Contracting Authority (irrespectively of their contribution according to the Joint Activity Agreement).
5.2. If the Contracting Authority selects the Tender submitted by of a group of economic entities as successful and proposes conclusion of the public contract therewith, the Contracting Authority shall not require that this group of economic entities acquire a certain legal form.

6. [bookmark: _Hlk493754912]PREPARATION, SUBMISSION AND AMENDMENT OF TENDERS

6.1. [bookmark: _Hlk46269500]When submitting the Tender, the Supplier shall accept the Procurement Documents and shall confirm that all the information provided in the Tender is accurate and includes everything required for adequate performance of the public contract.
6.2. The Tender shall be submitted via means of CVP IS. The tenders submitted in paper shall not be accepted, nor evaluated. 
6.3. [bookmark: _Hlk520238641]Tenders may be submitted only by those Suppliers who have registered on the CVP IS address https://viesiejipirkimai.lt/epps/home.do. 
6.4. [bookmark: _Hlk6924690]Tenders and other correspondence must be prepared in Lithuanian and/or English. If the documents are issued in another language, translation of the documents into Lithuanian and/or English certified by the Supplier or his authorised representative must be provided (the translated document must indicate the name, surname and signature of the translator). Should the Contracting Authority have any suspicion regarding the quality of translation and/or the compliance of the content of the document with its translation, it shall reserve the right to require from the Supplier to provide translation of the document attested by the translator’s signature and the seal of the translation agency and/or to require notarial certification of the authenticity of a translator’s signature. 
6.5. The Suppliers are not allowed to submit alternative tenders. If the Supplier submits an alternative tender, their tender together with the alternative tender (alternative tenders) shall be rejected. The Supplier may submit only one Tender – either individually or as a member of a group of economic entities. If the Supplier submits more than one tender or a member of a group of economic entities participates in submission of a few tenders, all these tenders shall be rejected.
6.6. The Suppliers shall indicate in the Tender which information provided in the Tender shall be considered confidential. The information required to be published by the laws of the Republic of Lithuania cannot be indicated by the Supplier as confidential. By specifying which information is confidential the Supplier shall follow provision of Article 20 of the Law on Public Procurement.  If such information is not indicated it shall be deemed that all information provided in the submitted tender is not confidential. 
6.7. The Tender shall comprise the entirety of the data, documents in digital form (the Contracting Authority shall reserve the right to require original documents), consisting of:
6.7.1. completed and signed tender drawn up according to Annex 2 to the Procurement Conditions;
6.7.2. the documents used to assess the price and quality ratio drawn up according to Annex 3 to the Procurement Conditions;
6.7.3. completed and signed Supplier's declaration (each entity whose capacities the Supplier will use must complete and sign a separate Supplier's declaration), Annex 4 to the Procurement Conditions;
6.7.4. joint activity agreement (digital copy of the document), in case the participants of the tendering procedure are a group of economic entities joined on the basis of a joint activity agreement);
6.7.5. a digital copy of the power of attorney or another document (e.g. job description), which grants the right to sign the Supplier's tender;
6.7.6. free form consents to participate in the tendering procedure signed by each economic entity on the capacities of which the Supplier relies, if the Supplier intends to engage the entity for the purpose of the contract implementation (and provided the entities concerned were indicated in the Tender form (Annex 2 of the Procurement Conditions);
6.7.7. other information and/or documentation requested under the Procurement Conditions.
6.8. [bookmark: _Hlk46270707]The Tender shall be submitted using the CVP IS means before 14:00 of 6 May 2025 (time in the Republic of Lithuania).
6.9. The Contracting Authority shall be entitled to extend the deadline set for submission of the Tenders. The Contracting Authority shall publish the new deadline for submission of the tenders, under the procedure established in the Law on Public Procurement, and shall notify all the concerned Suppliers via the means of CVP IS.
6.10. The Tender shall be valid for the period specified by the Supplier. The Tender shall be valid for a period of at least 90 calendar days. If the validity period has not been specified in the Tender it shall be deemed that the Tender is valid for the period specified in the Procurement Documents. 
6.11. Before the expiry of the validity period of the Tenders, the Contracting Authority shall have the right to request the Suppliers to extend validity of Tenders for a specified time. The Suppliers may reject such request. A Supplier who agrees to extend the validity period of his Tender shall inform the Contracting Authority thereof in writing within the time limit specified by the Contracting Authority. If the Supplier fails to respond to the Contracting Authority’s request to extend the period of validity of the Tender and does not extend it, it shall be deemed that the Supplier has rejected the Contracting Authority’s request to extend the validity period of his Tender. 
6.12. The Supplier shall be entitled to amend or withdraw the Tender before the expiry of the period for submission of the tenders. If the Supplier wishes to withdraw or amend the Tender, the Supplier shall click on “Withdraw the Tender” on the CVP IS Tender Window. If the Supplier wishes to resubmit the withdrawn and amended Tender, the Supplier shall submit it again. Upon the expiry of the deadline set for submission of the Tenders, such amendment or a notice of that the Tender is withdrawn shall be deemed invalid. 
6.13. [bookmark: _Hlk46269845]The tender must specify the price of the object of procurement in euros, it must be expressed and calculated as set out in Annex 2 to these Procurement Documents. The price must be calculated by taking into account all requirements specified in the Procurement Documents (the scope of the object of procurement, price components of the object of procurement, technical specification, etc.). The price of the object of procurement must be inclusive of all taxes and all other costs/expenses incurred/to be incurred by the Supplier in connection with the object of procurement. The tender price must be indicated to two decimal places.
6.14. The Commission is not liable for failure of functioning of CVP IS which is administered by the Public Procurement Office or other unforeseen cases due to which the tenders have not been received or have been submitted late. Taking this into account, it is recommended that the Suppliers prepare their Tenders so that there would be enough time for their adequate and timely submission.  

7. [bookmark: _Hlk493754932]TENDER SECURITY 

7.1. The Contracting Authority does not require tender security.

8. [bookmark: _Hlk493754936]CLARIFICATION AND SPECIFICATION OF PROCUREMENT CONDITIONS

8.1. The Suppliers may request the Contracting Authority to clarify and specify the Procurement Conditions by applying via the CVP IS means. Requests for clarification of the Procurement Conditions shall be submitted not later than four (4) days prior to the deadline for submission of the Tenders. The Suppliers should be active and ask questions or request clarification of the Procurement Conditions immediately after having analysed them, taking into consideration that changing of the content of the Tender would no longer be permitted after expiry of the deadline set for submission of the Tenders.
8.2. The Contracting Authority shall be entitled to initiate clarification and specification of the Procurement Conditions prior to expiry of the deadline set for submission of the Tenders.
8.3. In response to any request submitted in writing by the Supplier to clarify the Procurement Conditions, if the request has been submitted prior to expiry of the term specified in Paragraph 8.1 of the Procurement Conditions, or while clarifying and specifying the Procurement Conditions on its own initiative, the Contracting Authority shall publish clarifications and specifications on the CVP IS (without identifying the Supplier who has submitted request for clarification) not later than three (3) days prior to the deadline for submission of the Tenders. 
8.4. The Contracting Authority shall ensure anonymity of the Suppliers within the course of clarification and specification of the Procurement Documents, i.e. the former shall make sure that the Supplier would not find out names and other details of other Suppliers participating in the Procurement Procedures.
8.5. The Contracting Authority shall not organise meetings with the Suppliers for the purpose of clarification of the Procurement Documents.
8.6. Submission of any information, requests for clarification of the Procurement Conditions, notices or other correspondence between the Commission and the Suppliers shall be performed only via CVP IS means of correspondence.  
8.7. In case of specification of the published information, the Contracting Authority shall appropriately adjust the Procurement notice and, if necessary, shall extend the deadline for submission of the Tenders as may be reasonably needed so that the Suppliers could take the specifications into consideration when preparing their tenders. If the Contracting Authority clarifies (specifies) the Procurement Conditions and is unable to submit clarifications (specifications) in such a manner making sure that all Suppliers received them no later than 4 (four) days prior to expiry of the deadline set for submission of the Tenders, the former shall extend the deadline for submission of the Tenders so that the Suppliers could take these clarifications (specifications) into consideration when preparing their Tenders for the Procurement.

9. [bookmark: _Hlk493754941]PROCEDURE FOR OPENING THE ENVELOPES CONTAINING THE TENDERS

9.1. The envelopes with the tender, also other information and documents shall be opened at a meeting of the Commission to be held on 6 May 2025 at 14:45 (time in the Republic of Lithuania), at Upės str. 23-1, Vilnius.
9.2. The procedure of opening the envelopes with the tenders shall be carried out without the presence of the Suppliers or their authorised representatives.  

10. [bookmark: _Hlk493754946]EXAMINATION OF TENDERS

10.1. [bookmark: _Hlk46270056]The procedures for examination, evaluation and comparison of Tenders shall be performed by the Commission in absence of the Suppliers or their authorised representatives. Observers are not invited to attend meetings of the Commission.
10.2. The Commission verifies the information indicated in the Supplier's declaration and takes a decision regarding compliance of each Supplier/participant with the requirements.
10.3.  If together with the Supplier's declaration the Supplier submits the documents which confirm compliance with the requirements, at this stage of the procedures the Commission will not evaluate them. 
10.4. If the Supplier fails to submit the Supplier's declaration (or submits the Supplier's declaration only for one entity), the Commission shall notify the Supplier and request to provide the document within the timeframe specified by the Commission, which is set by taking into account the time required to complete the Supplier's declaration by the suppliers. 
10.5. If the Supplier specifies in the Supplier's declaration that it fails to meet the requirements (for example, fails to meet the qualification requirements), the Commission will reject the tender of such Supplier and will not examine it any further, and shall notify the Supplier thereof. 
10.6. Having evaluated the Supplier's declaration, the Commission shall within 3 business days notify each Supplier in writing about the outcomes of the evaluation and shall provide reasons for its decisions. Only those Suppliers who meet the requirements established by the Contracting Authority shall have the right to participate in further procurement procedures.
10.7. Where the Supplier's declaration provided by the Suppliers support compliance with the requirements, the tenders will be further evaluated according to the following procedure:
10.7.1. It is verified whether the tenders meet the requirements conditions of Procurement documents;
10.7.2. Tenders are evaluated in accordance with the quality criteria;
10.7.3. It is verified whether the tender prices are not too high and acceptable to the Contracting Authority or whether the tender prices are not abnormally low;
10.7.4. Tenders are evaluated in accordance with the criteria for the most economically advantageous tender set out in the Procurement documents;
10.7.5.  The tender of the Supplier identified as the most economically advantageous tender is examined to establish the compliance with the qualification requirements.
10.8. Before selecting the successful Tender, the Contracting Authority shall request that the Supplier, who has submitted the most cost-effective Tender, provides the relevant documents confirming the compliance with the qualification requirements. Where the potential successful Supplier fails to provide the required documents via the CVP IS means of correspondence before the deadline set by the Commission or the documents fail to support compliance with the requirements, the Commission shall reject the tender of such Supplier and shall request another Supplier whose tender, after the verified order of priority, may be considered successful to provide the relevant documents.
10.9. If the Supplier has submitted inaccurate, incomplete, or false documents or data on compliance with the requirements established in the Procurement Documents or these documents or data are missing, the Contracting Authority, without violating the principles of equality and transparency, shall request the Supplier to specify, supplement, or clarify these documents within a reasonable term established by the Contracting Authority. Only the following documents may be specified, supplemented, clarified or submitted anew: the Supplier’s compliance with the qualification requirements, compliance with standards of the quality management system and the environmental protection management system, the Supplier’s power of attorney for a person to sign an application or a tender, joint activity agreements, the tender security, and the documents which are not related with the procurement object, the technical specifications thereof, the conditions for the contract performance, or the price of the tender.  
10.10. In conformity with Section 3 of Article 45 of the Law on Public Procurement the Contracting Authority may request the Suppliers to specify, supplement or clarify their Tenders but the Contracting Authority shall not be entitled to request, propose, or allow changing the essence of the Tender submitted during the procurement, to change the price or make other changes as a result of which a Tender failing to meet the requirements established in the Procurement Documents would become consistent with them. 
10.11. [bookmark: _Hlk46270244]In the event of finding any errors made in calculations of the price within the course of evaluation of the Tenders, the Contracting Authority shall request the Suppliers to correct the arithmetic errors noticed in the Tender within the period specified by it, without changing the price fixed in the period of familiarisation with the Tenders. When correcting the arithmetic errors noticed in the Tender, the Supplier may change components of price but the Supplier shall not be entitled to refuse components of price or add new components to price.
10.12. Where the tender specifies an abnormally low price, the Commission shall request the Supplier in writing via the CVP IS means of correspondence to provide the required details of the tender, including the price components and calculations. 
10.13. The Contracting Authority cannot evaluate the entire tender if, after examining part thereof, it establishes that, in accordance with the requirements of the Law on Public Procurement, the tender must be rejected.
10.14. Clarifications of the Supplier’s data on qualification, clarifications of the Tender content, corrections of the arithmetic errors noticed in the Tender, documents substantiating an unusually low price and other documents shall be submitted to the Contracting Authority only by using the CVP IS tools of correspondence. 
10.15. In accordance with the provisions of Articles 55 and 57 of the Law on Public Procurement the Contracting Authority selects the most cost-effective Tender if all the following conditions are met:
10.15.1. The Tender complies with the requirements, conditions and criteria set out in the procurement notice and the Procurement Documents;
10.15.2. The Supplier submitting the Tender has not been eliminated in accordance with Article 46 of the Law on Public Procurement;
10.15.3. The Supplier submitting the Tender meets the qualification requirements established in the Procurement Documents in accordance with Article 47 of the Law on Public Procurement;
10.15.4. If the Supplier submitting the Tender has specified, supplemented and clarified the information within the time period established by the Contracting Authority, as provided for in Section 3 of Article 45 of the Law on Public Procurement;
10.15.5. The offered price is not too high and unacceptable to the Contracting Authority;
10.15.6. There are no circumstances specified in Section 3 of Article 57 of the Law on Public Procurement.
11. [bookmark: _Hlk493754962]EVALUATION OF TENDERS

11.1. Tender prices shall be evaluated in euros. The Tender price rates indicated in another currency will be converted into euro according to Euro/foreign currency exchange reference rates published by the European Central Bank and in those cases where the European Central Bank does not publish the Euro/foreign currency exchange reference rates – according to the Euro/foreign currency exchange rates established and published by the Bank of Lithuania on the last day of the term for submission of tenders.
11.2. [bookmark: _Hlk46271030]The total tender price inclusive of value added tax (VAT) will be evaluated, expressed and calculated as set out in Annex 2 to the Procurement Documents. The Contracting Authority will evaluate the total payable sum, i.e. the price inclusive of VAT proposed by a Lithuanian supplier, who is a registered VAT payer, and the price excluding VAT proposed by a Lithuanian supplier, who is not a registered VAT payer and who will not become one during the term of the public contract. 
11.3. Where according to the procedure set out by the laws which govern taxes and legal acts implementing the laws, the Contracting Authority must pay VAT to the state budget for the acquired object of procurement, the tax shall be included in the price (if the Supplier fails to include VAT in the price, the Contracting Authority shall include it for the purpose of price comparison).
11.4. The Tenders which have not been rejected by the Contracting Authority shall be evaluated at a price/quality ratio. 
11.5. The Tenders shall be evaluated on the basis of these criteria:

	[bookmark: _Hlk4595057]Evaluation criteria 
	Weight in evaluation of cost-effectiveness

	I CRITERION – Price (C)

The maximum score will be given for the tender which will specify the lowest price in euro.
	
X = 80

	II CRITERION – Additional System Functionalities (T)
	Y = 20




11.6. The Supplier’s proposed product will be awarded points for Additional System Functionalities (T). The Contracting Authority has specified in the table below which additional functionalities will be evaluated. A 1–10 point scale is used for the evaluation of additional requirements. 
Points will be awarded to the Supplier for each matching functionality, which will be cumulative:

	Seq. No
	Additional System Functionalities

	Score of the evaluation
	Functionality Requirements

	1.
	Opportunity “health” assessment 
	10 points
	 In the “Opportunity” section, the System automatically calculates the “health” of a sales opportunity based on formulas created by the Supplier, which take into account the statistics of interactions with the sales opportunities, i.e. the System links the statistics of actions in “Account” and “Contacts” (engagement via emails, calls, meetings) and similar sales opportunities existing in the Salesforce system. Based on the submitted statistics of the sales opportunity, the SEA system suggests actions that would improve the “health” of the sales opportunity and increase the likelihood of successful project closure. For example, an additional call or meeting is suggested. 

	2.
	AI-Enabled Account Assistant 
	5 points
	The System automatically summarises account activity by analysing transcripts of at least 8 recent meetings/calls and at least 50 recent emails. The System identifies potential risks and opportunities and generates personalised recommendations for next steps. This functionality must be integrated with the existing Salesforce system to allow automatic updating of account information. 

	3.
	AI-Enabled Sales Opportunity Assistant 
	5 points
	The System automatically analyses sales opportunity data, including emails, meeting transcripts, and Salesforce data, to determine opportunity health status. In forecasting the likelihood of closing a sales opportunity and recommending personalised actions to increase success, the System identifies and relies on risk factors and opportunities. The System proposes personalised insights based on the type, size, and customer of the sales opportunity. 

	4.
	AI-Enabled Email Assistant 
	5 points
	The System is capable of automatically generating initial sales emails, email replies, and meeting/call summaries based on the provided context (at least the last 3 emails in the thread, contact and company information, summaries of meetings/calls, or other inputs). The System allows users to provide additional context through a prompt specifying response length and tone (e.g. professional). The System supports referencing existing SEA system templates, fragments, and record cards to tailor emails. The functionality activation is managed at the organisation and user levels. 

	The evaluation shall be performed based on the information submitted in Annex 3 to the Procurement Conditions, which is submitted together with the Tender form.



11.7. Cost-effectiveness (S) shall be calculated by adding the points of the criterion of the Tender price C and the points of the criterion T: 


11.8. The score of the Tender price (C) shall be calculated by multiplying the ratio of the lowest price offered (Cmin) and the Tender price under evaluation (Cp) by the weight of price (X):


11.9. [bookmark: _Hlk520213580][bookmark: _Hlk4666739]Scores under criterion Ts are awarded by the Commission based on the answers provided in the Supplier’s tenders and the evaluation methodology described in Clause 11.6 of the Procurement Conditions.
11.10. Criterion Ts is calculated by comparing the evaluated tender’s total calculated score (Tp) to the maximum possible score (Tmax = 25), and multiplying by the comparative weight (Y):


		

[bookmark: _Hlk495499048][bookmark: _Hlk511900275]Ts: evaluation of the Supplier’s qualitative criterion; Tp: total qualitative score of the evaluated tender; Tmax: maximum possible total qualitative score, i.e. 25 points; Y: comparative weight (Y = 20).
11.11. When calculating the most economically advantageous tender according to the formulae set out in this chapter of the Procurement Conditions, the Commission will round the scores to 2 (two) decimal places.
11.12. The tender with the highest scores will be recognised as the most economically advantageous tender.

12. RANKING OF TENDERS AND DECISION REGARDING CONCLUSION OF PUBLIC CONTRACT

12.1. Having examined, evaluated and compared the submitted Tenders, the Commission shall establish a ranking of the Tenders, shall ascertain the successful Tender and shall take a decision on conclusion of the public contract. The Tenders shall be ranked in the descending order in terms of cost-effectiveness.  No ranking of Tenders shall be established if only one Tender has been received. In case of cost-effectiveness of several submitted Tenders is the same, the Supplier, whose Tender has been submitted at the earliest date, shall be entered first on the ranking of Tenders.  
12.2. Not later than within 5 working days by using the CVP IS tools of correspondence, the Suppliers concerned shall be given a notice of the Tender ascertained successful on which public contract will be concluded, and the established ranking of the Tenders, the successful Tender, the exact grace period shall be indicated. In case it has been decided not to conclude a public contract, the reasons for such decision shall be provided in the above-mentioned notice.
12.3. [bookmark: _Hlk46271145]The Supplier whose Tender has been ascertained successful shall be invited in writing to conclude the public contract, and the deadline for conclusion of the public contract shall be indicated.
12.4. If the Supplier, who has been offered conclusion of the public contract, refuses to sign the public contract in writing or fails to sign the public contract by the deadline established by the Contracting Authority, or refuses to sign the public contract under the terms and conditions established by the Law on Public Procurement and the Procurement Documents, it shall be deemed that the Supplier has refused to conclude the public contract. In that case other Supplier whose Tender has been established as the second best after the Supplier having refused conclusion of the public contract shall be offered conclusion of the public contract, if the conditions laid down in Section 1 of Article 45 of the above-mentioned law are satisfied.
12.5. A public contract shall be concluded immediately.  Grace period established for conclusion of the public contract does not apply.  
12.6. The Contracting Authority shall no later than within 15 days after the award of the public contract or amendment thereto, and no later than the first payment date under the public contract, publish the successful tender, the awarded public contract and amendments to the public contract, except for the information the disclosure of which would be contrary to legal acts which govern information and data protection or the public interest, would prejudice the legitimate commercial interests of a particular supplier or could have a negative impact on competition between suppliers, in the CVP IS in accordance with the procedure laid down in the Central Public Procurement. 

13. [bookmark: _Hlk493754975]PROCEDURE FOR EXAMINATION OF CLAIMS AND COMPLAINTS

13.1. The Supplier who considers that the Contracting Authority has not met the requirements of the Law on Public Procurement and thereby violated or violates its legitimate interests shall be entitled, prior to conclusion of the public contract, to file a claim to the Contracting Authority regarding the actions or decisions of the Contracting Authority. Submission of a claim is mandatory for pre-trial dispute settlement. The procedure for dispute settlement is provided for in Chapter VII of the Law on Public Procurement. 

14. TERMS AND CONDITIONS OF THE PUBLIC CONTRACT

14.1. [bookmark: _Hlk46271383]When concluding a public contract, the price of the successful Tender and other conditions shall remain unchanged. The main terms of the contract are provided in Annex No. 5 of the Procurement Conditions.
14.2. Taking into account the specifics of the procurement object, the Contracting Authority provides for the possibility of signing the Supplier’s proposed draft contract, which must include the key contractual terms specified in Annex No. 5 to the Procurement Conditions.
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