Annex 3 to
 Procurement Conditions


ADDITIONAL SYSTEM FUNCTIONALITIES

The following additional SEA system functionalities are proposed (the Supplier’s submitted responses will be used for the evaluation of tender price and quality in accordance with the methodology set out in Section 12 of the Procurement Conditions):
	Seq.No
	[bookmark: _Hlk196434960]Additional System Functionalities

	Functionality Requirements
	COMPLIANCE WITH REQUIREMENT (INDICATE YES / NO)*

	1.
	Opportunity “health” assessment 
	 In the “Opportunity” section, the System automatically calculates the “health” of a sales opportunity based on formulas created by the Supplier, which take into account the statistics of interactions with the sales opportunities, i.e. the System links the statistics of actions in “Account” and “Contacts” (engagement via emails, calls, meetings) and similar sales opportunities existing in the Salesforce system. Based on the submitted statistics of the sales opportunity, the SEA system suggests actions that would improve the “health” of the sales opportunity and increase the likelihood of successful project closure. For example, an additional call or meeting is suggested. 
	

	2.
	AI-Enabled Account Assistant 
	The System automatically summarises account activity by analysing transcripts of at least 8 recent meetings/calls and at least 50 recent emails. The System identifies potential risks and opportunities and generates personalised recommendations for next steps. This functionality must be integrated with the existing Salesforce system to allow automatic updating of account information. 
	

	3.
	AI-Enabled Sales Opportunity Assistant 
	The System automatically analyses sales opportunity data, including emails, meeting transcripts, and Salesforce data, to determine opportunity health status. In forecasting the likelihood of closing a sales opportunity and recommending personalised actions to increase success, the System identifies and relies on risk factors and opportunities. The System proposes personalised insights based on the type, size, and customer of the sales opportunity. 
	

	4.
	AI-Enabled Email Assistant 
	The System is capable of automatically generating initial sales emails, email replies, and meeting/call summaries based on the provided context (at least the last 3 emails in the thread, contact and company information, summaries of meetings/calls, or other inputs). The System allows users to provide additional context through a prompt specifying response length and tone (e.g. professional). The System supports referencing existing SEA system templates, fragments, and record cards to tailor emails. The functionality activation is managed at the organisation and user levels. 
	


*If the proposed additional functionality only partially meets the description, the Supplier must indicate “NO”. 

The proposed additional functionalities must be operational at the time of tender submission.

If the Contracting Authority requires verification of the accuracy of the information provided by the Supplier, the Supplier must submit technical documentation and/or demonstrate the operation of the additional functionalities at any time before the Contract is signed.


