For the Interested tenderers 
CONCERNING THE EXPLANATION AND/OR CLARIFICATION OF THE DOCUMENTS THE SIMPLIFIELD OPEN TENDER PROCEDURE "KONTAKTŲ CENTRO PROGRAMINĖ IR TECHNINĖ ĮRANGA (SUPAPRASTINTAS ATVIRAS KONKURSAS PAGAL VB PIRKIMŲ APRAŠĄ)” (PROCURMENT).
The Central Project Management Agency (the Contracting Authority or CPMA) received questions/requests from the supplier for explanation/clarification of the Procurement Documents by means of the Central Procurement Information System (CVP IS).
The Public Procurement Commission has examined the questions/requests and provides answers by explainig/clarifying the Procurement Documents:
	No

	Question/request
	Explanation / clarification

	1. 
	When exporting the hardware and software to Ukraine, can the supplier use CPMA’s ITA (MTD Процедура державної реєстрації проектів (програм) МТД) registration to avoid delays, customs charges, and other possible costs?
	Please note that the project is funded by the European Union, is duly registered, and has been issued a registration card. If these documents could facilitate the delivery of goods, we will provide them upon the supplier’s request.
We also draw your attention to the fact that the supplier, when submitting a tender, must assess all possible delivery conditions and options, including any related restrictions or required documentation.

	2. 
	It is stated in the Technical Specification “The number of jobs for Contact Center agents is 24, with possible scalability up to 100”. Does that mean that the Beneficiary should purchase those user licenses that are above 24 or should 100 user licenses be included in the offer?
	The number of jobs for Contact Center agents is 24, at the moment it is needed to provide 24 licenses with 3 years support. The solution has to be scalable up to 100 jobs, therefore this has to be foreseen within the Offer.

	3. 
	Is chatbot required to be delivered by the supplier?
	According to clause 9 Chat module of the Technical Specifiaction Tab (Section 6/ COMPLIANCE OF THE GOODS OFFERED BY THE SUPPLIER WITH THE REQUIREMENTS OF THE TECHNICAL SPECIFICATION) it is required the potential Supplier to provide a solution of a self-service chat bot with possibility of direct communication with operators/agents via Viber and web-chat (2 simultaneous direct chat sessions (via Viber and/or web-chat) for 5 agents, the number of simultaneous chat-bot sessions should not be limited and is aiming to be 99 sessions at a time), with all the design, scripting and implementation works. 

	4. 
	Is it allowed to have the chatbot hosted outside of Ukraine and in the EU instead?
	Due to the beneficiary is a governmental entity it is mandatory the chatbot to be hosted in Ukraine.

	5. 
	Would the Beneficiary provide space in their datacenters to host the hardware that is provided by the supplier? If so then will standard rack mounted servers be okay to be supplied? Is cooling, electricity and network connections to the servers be provided by the Beneficiary?
	The beneficiary will provide space in their datacenters to host the hardware that is provided by the supplier. 
If so then will standard rack mounted servers be okay to be supplied? – According to clause 3 Requirements for the reliability of information system Contact centre production of the Technical Specifiaction Tab (Section 6/ COMPLIANCE OF THE GOODS OFFERED BY THE SUPPLIER WITH THE REQUIREMENTS OF THE TECHNICAL SPECIFICATION) it is required the potential Supplier to provide a hardware-server solution by ensuring high availability due to the formation of fault-tolerant architecture, both at the logical and physical level. The possibility of clustering the system, where the main and backup servers of the system will be located in geographically dispersed Data Centers. Additionally, according to clause 12 Interaction with ZIS of the Technical Specifiaction Tab (Section 6/ COMPLIANCE OF THE GOODS OFFERED BY THE SUPPLIER WITH THE REQUIREMENTS OF THE TECHNICAL SPECIFICATION) it is required that the solution should work with existing systems of the beneficiary. Therefore, it is up to Supplier to provide the solution which meets requirements of the Technical Specifiaction.  As of the form factor rack mounted servers can be foreseen. 
Is cooling, electricity and network connections to the servers be provided by the Beneficiary? – According to clause 2 Requirements for setting up information system Contact centre of the Technical Specifiaction Tab (Section 6/ COMPLIANCE OF THE GOODS OFFERED BY THE SUPPLIER WITH THE REQUIREMENTS OF THE TECHNICAL SPECIFICATION) it is required the potential Supplier to provide:
•	Detailing and approval of functional and technical requirements for the Contact Center.
•	Installation and configuration of server components of the Contact Center.
•	Setting up reservation of server components of the Contact Center.
Therefore, cooling, electricity and network connections to the servers available, but it is up to the potential Supplier – detailing and approval of functional and technical requirements, installation and configuration, as well as setting up reservation of server components.

	6. 
	Would Beneficiary allow remote access to the servers to configure and maintain the solution?
	No, it is required to provide such kind of services onsite, due to the beneficiary datacenter is critical infrastructure facility.

	7. 
	Is training of users allowed to be performed remotely over videoconferencing (MS Teams)?
	Yes, allowed.

	8. 
	The contract term is 3 years, and supplier will deliver the software licenses with maintenance for the 3 years. What will happen with the software and hardware after those 3 years?
	The question is out of scope of this procurement.  


* The text of the interested tenderer's request for explanation/clarification of the Procurement Documents is not edited.

Respectfully, 
Public Procurement Commission
