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INVITATION TO MARKET CONSULTATION

Dear suppliers,

In order to properly prepare for the forthcoming procurement, CPVA invites you to participate in a market consultation. The information obtained during the consultation will be used in making decisions regarding the organization and execution of the procurement. 
Please answer the questions below via the correspondence facilities of the Central Public Procurement Information System (CPPIS) or by e-mail publicprocurement@cpva.lt until December 16, 2024 at 5 p.m. (Lithuanian time).
	

Object of prior market consultation 
	
HARDWARE AND SOFTWARE COMPLEX CONTACT CENTER OF THE "HELP DESK" SYSTEM AND SERVICES FROM ITS SETTINGS  (Procurement)




	
Name of the supplier participating in the market consultation 

	



1. Procurement requirements: 
	Nr.
	Question
	Market participant‘s answers

	1.1. 
	The Contracting Authority does not intend to divide the procurement object into lots.

Would not dividing the procurement object affect your decision to participate in the procurement?
	

	1.2. 
	What is the preliminary price  of the proposed object? *

*Please note that the Goods are subject to a 0% VAT rate.
	

	1.3. 
	Would an advance payment be required to fulfill your contractual obligations? * If so, how much?

*Please note that the advance payment will have to be secured by an advance guarantee for at least the amount of the requested advance – a  financial guarantee,  issued by a bank or a financial institution.
	

	1.4. 
	Does your company meet the qualification requirements to be established (see Annex 2)? Do you have any comments for them?
	

	1.5. 
	Other suggestions/observations
	



2. Technical specification (Annex 1):
	Nr.
	Question
	Market participant‘s answers

	2.1. 
	Can you offer the Product according to the requirements of the technical specification?
	

	2.2. 
	Please specify the components and their properties of the proposed solution[footnoteRef:2]. [2:  If possible, please provide the manufacturer's technical documentation and/or brochures etc.] 

	

	2.3. 
	Is the object of the procurement clear? If not, please indicate what is unclear and what we should clarify (you can post suggestions here or in Annex 1). 

	

	2.4. 
	If you cannot offer Goods that meet the technical specification, could you offer Goods or Services with alternative characteristics? 
If so, what technical characteristics of goods or services could you offer (please specify here or in Annex 2 and provide technical documentation).
	

	2.5. 
	What would be the estimated delivery terms for implementation of the procurement object?
	



[bookmark: _Hlk137451392]3. Confidential information:
	Nr.
	Question
	Market participant‘s answers

	3.1. 
	Please indicate if you have any additional comments on the confidential information provided in your responses.
The identity of the market participant and the information provided during the consultation on specific products, prices and other specific terms and conditions and offers will not be disclosed to any third party.
The Contracting Authority will publish only summarized information, without detailing the specific content or details of the participants of the market consultation and their answers.
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