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Annex 2 ‘Technical specification’ to the procurement conditions
 
TECHNICAL SPECIFICATION FOR EXPERT SERVICES
 
1. DEFINITIONS AND ABBREVIATIONS 
1.1. ‘Procurement’ means the procurement of expert services. 
1.2. ‘Contracting Authority’ is the European Social Fund Agency, a company established and operating under the laws of the Republic of Lithuania, with its registered office at M. Katkaus g. 44, Vilnius, legal entity code: 192050725, VAT identification number: LT100012270012, information about the company is collected and stored in the Register of Legal Entities of the Republic of Lithuania.
1.3. ‘Supplier’ means an economic operator, any natural person, private or public legal person, other organisation and subdivision thereof, or a group of such persons, including temporary associations of economic operators, which offers the execution of works, the supply of goods or the provision of Services on the market.
1.4. ‘Technical Specification’ means this document. 
1.5. ‘Services’ means the expert services described in this Technical Specification. 
1.6. ‘Contract’ means a contract concluded between the Contracting Authority and the Supplier for the subject matter of the procurement. 
1.7. ‘Overheads’ mean unavoidable costs directly related to the provision of the Services, incurred by the Supplier during the provision of the Services.  
2. SUBJECT MATTER OF THE PROCUREMENT
2.1. The subject matter of the procurement is divided into procurement lots:
2.1.1. Procurement lot 1: Expert services for ALMA Network issues No. 1 (lead thematic expert). 
2.1.2. Procurement lot 2: Expert services for ALMA Network issues No. 2 (additional thematic expert 1).
2.1.3. Procurement lot 3: Expert services for ALMA Network issues No. 3 (additional thematic expert 2). 
2.1.4. Procurement lot 4: Expert services for the Community of Practice on Employment, Education, and Skills (COP EES) issues No. 1 (lead thematic expert).
2.1.5. Procurement lot 5: Expert services for the Community of Practice on Employment, Education, and Skills (COP EES) issues No. 2 (additional thematic expert).
2.1.6. Procurement lot 6: Expert services for the Community of Practice on Migrant Integration (COP MI) issues No. 1 (lead thematic expert).
2.1.7. Procurement lot 7: Expert services for the Community of Practice on Migrant Integration (COP MI) issues No. 2 (additional thematic expert).
2.1.8. Procurement lot 8: Expert services for the Community of Practice on Material Support (COP MS) issues No. 1 (lead thematic expert).
2.1.9. Procurement lot 9: Expert services for the Community of Practice on Material Support (COP MS) issues No. 2 (additional thematic expert 1).
2.1.10. Procurement lot 10: Expert services for the Community of Practice on Material Support (COP MS) issues No. 3 (additional thematic expert 2).
2.1.11. Procurement lot 11: Expert services for the Community of Practice on Social Innovation (COP SI) issues No. 1 (lead thematic expert).
2.1.12. Procurement lot 12: Expert services for the Community of Practice on Social Innovation (COP SI) issues No. 2 (additional thematic expert).
2.1.13. Procurement lot 13: Expert services for National Competence Centres for Social Innovation Working Group (NCC WG) issues No. 1 (lead thematic expert).
2.1.14. Procurement lot 14: Expert services for National Competence Centres for Social Innovation Working Group (NCC WG) issues No. 2 (additional thematic expert 1).
2.1.15. Procurement lot 15: Expert services for National Competence Centres for Social Innovation Working Group (NCC WG) issues No. 3 (additional thematic expert 2).
2.1.16. Procurement lot 16: Expert services for the Community of Practice on Social Inclusion (COP SIncl)  issues No. 1 (lead thematic expert).
2.1.17. Procurement lot 17: Expert services for the Community of Practice on Social Inclusion (COP SIncl)  on homelessness issues No. 2 (additional thematic expert 1).
2.1.18. Procurement lot 18: Expert services for the Community of Practice on Social Inclusion (COP SIncl)  on deinstitutionalisation issues No. 3 (additional thematic expert 2).
2.1.19. Procurement lot 19: Expert services for the Community of Practice on Social Inclusion (COP SIncl) on child poverty issues No. 4 (additional thematic expert 3).
2.1.20. Procurement lot 20: Consulting services on the development of skills and abilities of vulnerable youth.
2.1.21. Procurement lot 21: Consulting services on reducing energy poverty, addressing the purchasing power crisis, and experimenting with more inclusive social services.
2.1.22. Procurement lot 22: Consulting services on refugee integration (employment and skills) and their social inclusion (housing opportunities, access to social services, support mechanisms, and promotion of local residents’ engagement, etc).
2.1.23. Procurement lot 23: Consulting services on reducing long-term unemployment.
2.1.24. Procurement lot 24: Consulting services on child poverty.
2.1.25. Procurement lot 25: Consulting services on services for people with disabilities.
2.1.26. Procurement lot 26: Consulting services on the activities of national social innovation competence centres.
2.1.27. Procurement lot 27: Consulting services on ‘Scale up and replication’ in the field of social innovation.
2.1.28. Procurement lot 28: Consulting services on evaluating the impact of social innovation.
2.1.29. Procurement lot 29: Consulting services on social innovation.
2.1.30. Procurement lot 30: Consulting services on determination, evaluation, application and legal regulation for fixed amounts (lump sums).
2.1.31. Procurement lot 31: Expert services for the validation of social innovation cases.
3.     SERVICE PROVISION TERM, PAYMENT TERMS AND SCOPE OF THE SUBJECT MATTER OF THE PROCUREMENT
3.1. Service provision term (period):
3.1.1. 12 (twelve) months for all lots with the option to extend the service provision term twice, each time for 12 (twelve) months. Services shall be ordered as needed by submitting specific orders for expert consultancy services to the Supplier;
3.1.2. The contract will take effect, and Services will commence, only after the termination of any existing employment contract for the provision of similar functions (if such a contract has been concluded by the Contracting Authority), but no later than 1 August 2025.
3.2. [bookmark: _Hlk63679575]Payment for the provided Services shall be made in accordance with the rate indicated in the Supplier’s tender (depending on the specific lot: hourly rate or daily rate).  
3.3. The total planned (preliminary) number of hours or working days for the individual procurement lots throughout the maximum contract duration (including potential contract extensions) shall be as follows:
	Procurement lot
	Unit of measure
	Maximum number (volume)
	Maximum unit rate (EUR incl. VAT**)

	Lot 1
	Number of working days*
	412 
	900

	Lot 2
	Number of working days*
	47 
	800

	Lot 3
	Number of working days*
	25
	800

	Lot 4
	Number of working days*
	 333 
	900

	Lot 5
	Number of working days*
	286 
	800

	Lot 6
	Number of working days*
	336
	900

	Lot 7
	Number of working days*
	282 
	800

	Lot 8
	Number of working days*
	375 
	900

	Lot 9
	Number of working days*
	195 
	800

	Lot 10
	Number of working days*
	195 
	800

	Lot 11
	Number of working days*
	435 
	900

	Lot 12
	Number of working days*
	243 
	800

	Lot 13
	Number of working days*
	300 
	900

	Lot 14
	Number of working days*
	150 
	800

	Lot 15
	Number of working days*
	150 
	800

	Lot 16
	Number of working days*
	291 
	900

	Lot 17
	Number of working days*
	93 
	800

	Lot 18
	Number of working days*
	93 
	800

	Lot 19
	Number of working days*
	93 
	800

	Lot 20
	Number of hours
	 218
	100

	Lot 21
	Number of hours
	218
	100

	Lot 22
	Number of hours
	218
	100

	Lot 23
	Number of hours
	218
	100

	Lot 24
	Number of hours
	218 
	100

	Lot 25
	Number of hours
	218 
	100

	Lot 26
	Number of hours
	218 
	100

	Lot 27
	Number of hours
	218 
	100

	Lot 28
	Number of hours
	218
	100

	Lot 29
	Number of hours
	218 
	100

	Lot 30
	Number of hours
	218 
	100

	Lot 31
	Number of hours
	900 
	100


* A working day consists of 8 hours.
** Including VAT payable by the Contracting Authority. In accordance with the laws of the Republic of Lithuania, when services are provided by an economic operator established abroad, the Contracting Authority is required to calculate and remit to the budget VAT at the rate applicable in the Republic of Lithuania.

3.4. If necessary, the Contracting Authority shall arrange the required travel and accommodation expenses related to the provision of the Services by the Supplier (or their designated specialist). These expenses shall not be included within the scope of this Procurement. It is preliminarily planned that thematic experts (Procurement lots 1-19) shall participate in three (3) events per calendar year. Consultants (Procurement lots 20-30) and the validation expert (Procurement lot 31) shall participate in events only if there is a specific need.
3.5. The Contracting Authority shall conclude Contracts in accordance with the rules set out in the procurement documents.
3.5. The Contracting Authority shall only purchase Services based on the actual need for Services, as expressed in a mutually agreed work schedule (Procurement lots 1-19) or individual assignments issued by email through specific orders from the Contracting Authority (Procurement lots 20-31), and shall not commit to purchasing the entire scope of Services described in this Technical Specification. The Contracting Authority emphasises that it shall not be obligated to purchase any minimum amount of Services from the Supplier. 

4. REQUIREMENTS FOR THE SUBJECT MATTER OF THE PROCUREMENT 

4.1. General requirements for the subject matter of the Procurement:
4. The Contracting Authority requires a range of expert consultancy services. The nature and scope of the expert consultancy services to be procured by the Contracting Authority are broad.
4. The Contracting Authority aims to procure Services that require:
4.1.2.1. Excellent analytical skills; 
4.1.2.2. The ability to articulate ideas clearly in both written and spoken English; 
4.1.2.3. The ability to prepare summarised information, conclusions, and to reason effectively;
4.1.2.4. Proficient computer skills (MS Windows, MS Office, MS Teams, or equivalent);
4.1.2.5. Proficiency in English at a specified level. 
4. The Supplier shall issue an invoice for the provided Services, accompanied by a report detailing the Services provided/work performed and their duration in working days or hours (depending on the specific lot). Invoices shall be submitted to the Contracting Authority at least every three months.
4.2. The Services shall encompass the requirements set forth in point 4.1 and include the following:
4. Lot 1. Lead thematic expert for the ALMA Network. The ALMA Network connects ESF+ managing authorities and implementing bodies that are participating or planning to participate in the ALMA (Aim, Learn, Master, Achieve) initiative. The Network coordinates and provides practical support in publishing and implementing ALMA calls at various levels – from planning, call preparation, to different stages of implementation, based on the needs of network partners. The Network facilitates addressing challenges, sharing best practices, and discussing different approaches and solutions. More information is available at: ALMA Network - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.1.1. Preparation of the ALMA Network annual work programme; 
4.2.1.2. Participation in ALMA Network coordination meetings, both online and in-person events, in accordance with the planned work programmes;  
4.2.1.3. Participation in meetings with the European Commission and the Steering Group; 
4.2.1.4. Planning of concepts for online and in-person events, preparation of activity plans, drafting agendas, preparation and delivery of thematic presentations; 
4.2.1.5. Moderation of online and in-person events; 
4.2.1.6. Preparation of post-event reports; 
4.2.1.7. Preparation of surveys for network participants to identify participant needs for the work programme and thematic events; 
4.2.1.8. Preparation of thematic products/documents outlined in the annual work programme (e.g. preparation of initiative maps, drafting of data plans required for databases, analysis of data collected from network members, etc.). 
4. Lot 2. Additional thematic expert for the ALMA Network No. 1. The ALMA Network connects ESF+ managing authorities and implementing bodies that are participating or planning to participate in the ALMA (Aim, Learn, Master, Achieve) initiative. The Network coordinates and provides practical support in publishing and implementing ALMA calls at various levels – from planning, call preparation, to different stages of implementation, based on the needs of network partners. The Network facilitates addressing challenges, sharing best practices, and discussing different approaches and solutions. More information is available at: ALMA Network - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.2.1. Contribution  to the preparation of thematic products/documents outlined in the annual work programme (e.g. preparation of methodologies for measuring soft outcomes and/or soft indicators, collection of data required for the database, analysis of data collected from network members, etc.).  
4.2.2.2. Contribution  to the planning of concepts for online and in-person events in accordance with the work programme, drafting agendas, preparing thematic presentations, and delivering them during the events;  
4.2.2.3. Contribution  to the implementation, analysis, and improvement of the ALMA Partner database following the conclusions from the analysis.
4. Lot 3. Additional thematic expert for the ALMA Network No. 2. The ALMA Network connects ESF+ managing authorities and implementing bodies that are participating or planning to participate in the ALMA (Aim, Learn, Master, Achieve) initiative. The Network coordinates and provides practical support in publishing and implementing ALMA calls at various levels – from planning, call preparation, to different stages of implementation, based on the needs of network partners. The Network facilitates addressing challenges, sharing best practices, and discussing different approaches and solutions. More information is available at: ALMA Network - SI+ (socialinnovationplus.eu)  The Services shall include:
4.2.3.1. Contribution  to the preparation of thematic products/documents outlined in the annual work programme (e.g. preparation of methodologies for measuring soft outcomes and/or soft indicators, collection of data required for the database, analysis of data collected from network members, etc.).  
4.2.3.2. Contribution  to the planning of concepts for online and in-person events in accordance with the work programme, drafting agendas, preparing thematic presentations, and delivering them during the events;  
4.2.3.3. Contribution  to the implementation, analysis, and improvement of the ALMA Partner database following the conclusions from the analysis.
4. Lot 4. Lead thematic expert for the Community of Practice on Employment, Education, and Skills (COP EES) on education and skills. The aim of the ESF+ Community of Practice on Employment, Education, and Skills (COP EES) is to regularly organise meetings in various formats, prepare reports and other documents on the most relevant topics related to education, employment, and skills. The main focus is on the following themes: modernising employment initiatives and services; ESF/ESF+ support for vulnerable youth; enhancing the resilience of education and training systems. Through events in different formats, the community brings together representatives from ESF+ managing authorities, implementing organisations, intermediate bodies, and other stakeholders to exchange knowledge, experiences, and best practices in social innovation. A more detailed description of COP EES is available at: Employment, Education, and Skills - SI+ (socialinnovationplus.eu) The Services shall include:
4.2.4.1. Preparation of the annual work programme for the Employment, Education, and Skills Practice Community, its coordination with the European Commission, and its updates as necessary; 
4.2.4.2. Participation in online and in-person events according to the planned work programmes, moderating these events, preparing and delivering thematic presentations during the events;  
4.2.4.3. Preparing the outcomes as outlined in the work programme; 
4.2.4.4. Coordination of the additional thematic expert on content matters to ensure the implementation of the work programmes;
4.2.4.5. Preparation for, participation in, and moderation of Monitoring Committee meetings; 
4.2.4.6. Participation in the meetings of the community of practice;
4.2.4.7. Planning of concepts for online and in-person events and drafting of agendas; 
4.2.4.8. Preparation of post-event reports; 
4.2.4.9. Discussion of the event outcomes with other experts;  
4.2.4.10. Assistance to the network coordinator in negotiations with additional experts regarding event content, as well as carrying out other tasks related to event content as assigned by the network coordinator. 
4.2.4.11. Execution of other tasks assigned by the coordinator of the community of practice, directly related to the implementation of the work programme (e.g. preparation of surveys for participants, preparation for advisory board and expert group meetings, etc.).
4.2.4.12. Participation in meetings with the European Commission and the Steering Group; 
4.2.4.13. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc.
4. Lot 5. Additional thematic expert for the Community of Practice on Employment, Education, and Skills (COP EES) in the field of education and skills. The aim of the ESF+ Community of Practice on Employment, Education, and Skills (COP EES) is to regularly organise meetings in various formats, prepare reports and other documents on the most relevant topics related to education, employment, and skills. The main focus is on the following themes: modernising employment initiatives and services; ESF/ESF+ support for vulnerable youth; enhancing the resilience of education and training systems. Through events in different formats, the community brings together representatives from ESF+ managing authorities, implementing organisations, intermediate bodies, and other stakeholders to exchange knowledge, experiences, and best practices in social innovation. A more detailed description of COP EES is available at: Employment, Education, and Skills - SI+ (socialinnovationplus.eu) The Services shall include: 
4.2.5.1. Preparation of the annual work programme for the Community of Practice on Employment, Education, and Skills and its updates as necessary; 
4.2.5.2. Planning of concepts for online and in-person events and drafting of agendas; 
4.2.5.3. Participation in online and in-person events in accordance with the planned work programmes, moderating these events, and preparing and delivering thematic presentations during the events; 
4.2.5.4. Preparing the outcomes as outlined in the work programme. 
4.2.5.5. Participation in Preparation for, moderation of, and participation in Monitoring Committee meetings; 
4.2.5.6. Participation in the meetings of the community of practice;  
4.2.5.7. Preparation of post-event reports; 
4.2.5.8. Discussion of the event outcomes with other experts;  
4.2.5.9. Execution of other tasks assigned by the coordinator or lead expert of the Community of Practice, directly related to the implementation of the work programme.
4.2.5.10. Participation in meetings with the European Commission and the Steering Group; 
4.2.5.11. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc.).
4. Lot 6. Lead thematic expert No. 1 for the Community of Practice on Migrant Integration (COP MI). The aim of the ESF+ Community of Practice on Migrant Integration is to strengthen the capacity of European Union Member States to programme and implement ESF+ projects in the field of migrant integration. The primary focus is on the integration of third-country nationals, with support for individuals fleeing the war in Ukraine (within the framework of the Temporary Protection Directive, primarily through CARE and FAST-CARE). By organising online and in-person events, preparing reports, and other documents, the community of practice brings together representatives from managing authorities and other institutions to promote the sharing of experiences and promising social innovation practices. More information is available at: Migrant Integration - SI+ (socialinnovationplus.eu) The Services shall include:
4.2.6.1. Preparation of the annual work programme for the Community of Practice on Migrant Integration; 
4.2.6.2. Participation in the meetings of the community of practice;  
4.2.6.3. Participation in online and in-person events in accordance with the planned work programmes, moderating these events, and preparing and delivering thematic presentations during the events,  
4.2.6.4. Planning of concepts for online and in-person events and drafting of agendas; 
4.2.6.5. Preparation of post-event reports; 
4.2.6.6. Participation in meetings with the European Commission and the Steering Group (if applicable). 
4.2.6.7. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc.; 
4.2.6.8. Execution of other tasks assigned by the coordinator of the community of practice, directly related to the implementation of the work programme (e.g. preparation of surveys for participants, preparation for advisory board and expert group meetings, etc.).
4. Lot 7. Additional thematic expert No. 2 for the Community of Practice on Migrant Integration (COP MI). The aim of the ESF+ Community of Practice on Migrant Integration is to strengthen the capacity of European Union Member States to programme and implement ESF+ projects in the field of migrant integration. The primary focus is on the integration of third-country nationals, with support for individuals fleeing the war in Ukraine (within the framework of the Temporary Protection Directive, primarily through CARE and FAST-CARE). By organising online and in-person events, preparing reports, and other documents, the community of practice brings together representatives from managing authorities and other institutions to promote the sharing of experiences and promising social innovation practices. More information is available at: Migrant Integration - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.7.1. Preparation of the annual work programme for the Community of Practice on Migrant Integration; 
4.2.7.2. Participation in the meetings of the community of practice;  
4.2.7.3. Contribution to the planning of concepts for online and in-person events in accordance with the work programme, drafting agendas, preparing thematic presentations, and delivering them during the events;  
4.2.7.4. Preparation of post-event reports; 
4.2.7.5. Participation in meetings with the European Commission and the Steering Group (if applicable). 
4.2.7.6. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc.; 
4.2.7.7. Execution of other tasks assigned by the coordinator of the community of practice, directly related to the implementation of the work programme (e.g. preparation of surveys for participants, preparation for advisory board and expert group meetings, etc.). 
4. Lot 8. Lead thematic expert for the Community of Practice on Material Support (COP MS). The Community of Practice on Material Support (COP MS) brings together a wide range of stakeholders striving to reduce the most extreme forms of poverty in European countries. The members of this community are part of the ESF+ or FEAD programme. The Community of Practice serves as a space for CoP members to share best practices, foster new innovative ideas in providing material support, facilitate the creation of partnerships, and discuss ways to ensure the best possible conditions for the most deprived in Europe. More information is available at: Material Support - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.8.1. Preparation of the annual work programme for the Community of Practice on Material Support; 
4.2.8.2. Participation in the meetings of the community of practice;
4.2.8.3. Participation in online and in-person events in accordance with the planned work programmes, moderating these events, and preparing and delivering thematic presentations during the events;  
4.2.8.4. Planning of concepts for online and in-person events and drafting of agendas;  
4.2.8.5. Preparation of post-event reports; 
4.2.8.6. Participation in meetings with the European Commission and the Steering Group; 
4.2.8.7. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc.
4. Lot 9. Additional thematic expert No. 1 for the Community of Practice on Material Support (COP MS). The Community of Practice on Material Support (COP MS) brings together a wide range of stakeholders striving to reduce the most extreme forms of poverty in European countries. The members of this community are part of the ESF+ or FEAD programme. The Community of Practice serves as a space for CoP members to share best practices, foster new innovative ideas in providing material support, facilitate the creation of partnerships, and discuss ways to ensure the best possible conditions for the most deprived in Europe. More information is available at: Material Support - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.9.1. Review of the annual work programme for the Community of Practice on Material Support and submission of proposals; 
4.2.9.2. Participation in the meetings of the community of practice;
4.2.9.3. Contribution to the planning of concepts for online and in-person events in accordance with the work programme, drafting agendas, preparing thematic presentations, and delivering them during the events; 
4.2.9.4. Participation in meetings with the European Commission and the Steering Group; 
4.2.9.5. Review of thematic products/documents, submission of comments and proposals. 
4. Lot 10. Additional thematic expert No. 2 for the Community of Practice on Material Support (COP MS). The Community of Practice on Material Support (COP MS) brings together a wide range of stakeholders striving to reduce the most extreme forms of poverty in European countries. The members of this community are part of the ESF+ or FEAD programme. The Community of Practice serves as a space for CoP members to share best practices, foster new innovative ideas in providing material support, facilitate the creation of partnerships, and discuss ways to ensure the best possible conditions for the most deprived in Europe. More information is available at: Material Support - SI+ (socialinnovationplus.eu).  The Services shall include:
4.2.10.1. Review of the annual work programme for the Community of Practice on Material Support and submission of comments and proposals; 
4.2.10.2. Participation in the meetings of the community of practice;  
4.2.10.3. Contribution to the planning of concepts for online and in-person events in accordance with the work programme, drafting agendas, preparing thematic presentations, and delivering them during the events;
4.2.10.4. Moderation of online events;
4.2.10.5. Preparation of post-event reports; 
4.2.10.6. Participation in meetings with the European Commission and the Steering Group; 
4.2.10.7. Review of thematic products/documents and submission of comments.
4. Lot 11. Lead thematic expert for the Community of Practice on Social Innovation (COP SI). The aim of the ESF+ Community of Practice on Social Innovation is to enhance the capacity of Member States to effectively design, manage, and implement ESF+ programmes, particularly the priorities of social innovation, and to promote social innovation across Europe by bringing together ESF+ managing authorities (primary audience), as well as national competence centres, social innovation project validators, EaSI national contact points, and other key participants in the ESF+ social innovation ecosystem. During online and in-person events, members of the Community of Practice on Social Innovation share practical knowledge, experience, tools, methodologies, and best practices that help scale, replicate, design, and implement calls, select and monitor projects, and evaluate the impact of social innovation initiatives. The activities of the Community of Practice on Social Innovation promote partnerships and cooperation with other communities of practice. More information is available at: Social Innovation - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.11.1. Preparation of the annual work programme for the Community of Practice on Social Innovation, its coordination with the European Commission, and its updates as necessary; 
4.2.11.2. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc.;
4.2.11.3. Participation in the meetings of the community of practice;   
4.2.11.4. Planning of concepts for online and in-person events and drafting of agendas;  
4.2.11.5. Participation in online and in-person events in accordance with the planned work programmes, moderating these events, and preparing and delivering thematic presentations during the events; 
4.2.11.6. Preparation of post-event reports; 
4.2.11.7. Discussion of event outcomes with other experts;  
4.2.11.8. Assistance to the network coordinator in negotiations with additional experts regarding event content, as well as carrying out other tasks assigned by the coordinator of the community of practice and directly related to the implementation of the work programme; 
4.2.11.9. Participation in meetings with the European Commission; 
4.2.11.10. Coordination of additional thematic experts on content matters to implement the annual work programme;   
4.2.11.11.  Participation as an advisory expert in the activities of the national competence centres for social innovation working group.
4. Lot 12. Additional thematic expert for the Community of Practice on Social Innovation (COP SI). The aim of the ESF+ Community of Practice on Social Innovation is to enhance the capacity of Member States to effectively design, manage, and implement ESF+ programmes, particularly the priorities of social innovation, and to promote social innovation across Europe by bringing together ESF+ managing authorities (primary audience), as well as national competence centres, social innovation project validators, EaSI national contact points, and other key participants in the ESF+ social innovation ecosystem. During online and in-person events, members of the Community of Practice on Social Innovation share practical knowledge, experience, tools, methodologies, and best practices that help scale, replicate, design, and implement calls, select and monitor projects, and evaluate the impact of social innovation initiatives. The activities of the Community of Practice on Social Innovation promote partnerships and cooperation with other communities of practice. More information is available at: Social Innovation - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.12.1. Preparation of the annual work programme for the Community of Practice on Social Innovation and its updates as necessary;  
4.2.12.2. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc.;
4.2.12.3. Participation in the meetings of the community of practice;   
4.2.12.4. Contribution to the planning of concepts for online and in-person events in accordance to the annual work programme, drafting agendas, preparing thematic presentations, and delivering them during the events;  
4.2.12.5. Discussion of the event outcomes with other experts;   
4.2.12.6. Execution of other tasks assigned by the coordinator or lead expert of the Community of Practice, directly related to the implementation of the work programme;  
4.2.12.7. Participation in meetings with the European Commission.
4. Lot 13. Lead thematic expert for the National Competence Centres for Social Innovation Working Group (NCC WG). The National Competence Centres for Social Innovation Working Group was established in 2023 as part of the Community of Practice on Social Innovation (SI CoP) under the ESF+. Its primary aim is to promote a collective creative process aimed at developing a common framework and core principles for the growth and capacity building of all national competence centres. The NCC WG is designed to ensure active collaboration between national competence centres and/or consortia on social innovation and the European Social Innovation Competence Centre. This working group aims to create added value and enhance the impact of national competence centres by leveraging the synergy of their activities, sharing knowledge, practical experience, tools, and best practices, as well as fostering professional skills development through continuous quality improvement. The key activities of the working group focus on creating a common ecosystem map and an operational model framework designed for the joint evaluation and real-time monitoring of the European SI ecosystem. Additionally, a self-assessment process (conducted in collaboration with all national competence centres) is carried out to evaluate the developed competences within each Member State. More information is available at: WG NCC - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.13.1. Preparation of the annual work programme for the National Competence Centres for Social Innovation Working Group, its coordination with the European Commission, and its updates as necessary;   
4.2.13.2. Participation in the meetings of the National Competence Centres for Social Innovation Working Group;  
4.2.13.3. Planning of concepts for online and in-person events and drafting of agendas;  
4.2.13.4. Participation in online and in-person events in accordance with the planned work programmes, moderating these events, and preparing and delivering thematic presentations during the events; 
4.2.13.5. Preparation of post-event reports; 
4.2.13.6. Discussion of the event outcomes with other experts;   
4.2.13.7. Assistance to the network coordinator in negotiations with additional experts regarding event content, as well as carrying out other tasks assigned by the coordinator of the community of practice and directly related to the implementation of the work programme;   
4.2.13.8. Participation in meetings with the European Commission; 
4.2.13.9. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc.;
4.2.13.10.  Coordination of additional thematic experts on content matters to implement the annual work programme.
4. Lot 14. Additional thematic expert No. 1 for National Competence Centres for Social Innovation Working Group (NCC WG) on ‘Scaling up and transfer’. The National Competence Centres for Social Innovation Working Group was established in 2023 as part of the Community of Practice on Social Innovation (SI CoP) under the ESF+. Its primary aim is to promote a collective creative process aimed at developing a common framework and core principles for the growth and capacity building of all national competence centres. The NCC WG is designed to ensure active collaboration between national competence centres and/or consortia on social innovation and the European Social Innovation Competence Centre. This working group aims to create added value and enhance the impact of national competence centres by leveraging the synergy of their activities, sharing knowledge, practical experience, tools, and best practices, as well as fostering professional skills development through continuous quality improvement. The key activities of the working group focus on creating a common ecosystem map and an operational model framework designed for the joint evaluation and real-time monitoring of the European SI ecosystem. Additionally, a self-assessment process (conducted in collaboration with all national competence centres) is carried out to evaluate the developed competences within each Member State. More information is available at: WG NCC - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.14.1. Contribution to the preparation of the annual work programme for the National Competence Centres for Social Innovation Working Group; 
4.2.14.2. Participation in the meetings of the National Competence Centres for Social Innovation Working Group;
4.2.14.3. Contribution to the planning of concepts for online and in-person events in accordance with the work programme, drafting agendas, preparing thematic presentations, and delivering them during the events;
4.2.14.4. Preparation of post-event reports, when assigned by the coordinator or lead expert; 
4.2.14.5. Discussion of event outcomes with other experts;   
4.2.14.6. Execution of other tasks assigned by the coordinator or lead expert of the Community of Practice, directly related to the implementation of the work programme;   
4.2.14.7. Participation in meetings with the European Commission; 
4.2.14.8. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc.
4. Lot 15.  Additional thematic expert No. 1 for National Competence Centres for Social Innovation Working Group (NCC WG) on ecosystem mapping. The National Competence Centres for Social Innovation Working Group was established in 2023 as part of the Community of Practice on Social Innovation (SI CoP) under the ESF+. Its primary aim is to promote a collective creative process aimed at developing a common framework and core principles for the growth and capacity building of all national competence centres. The NCC WG is designed to ensure active collaboration between national competence centres and/or consortia on social innovation and the European Social Innovation Competence Centre. This working group aims to create added value and enhance the impact of national competence centres by leveraging the synergy of their activities, sharing knowledge, practical experience, tools, and best practices, as well as fostering professional skills development through continuous quality improvement. The key activities of the working group focus on creating a common ecosystem map and an operational model framework designed for the joint evaluation and real-time monitoring of the European SI ecosystem. Additionally, a self-assessment process (conducted in collaboration with all national competence centres) is carried out to evaluate the developed competences within each Member States. More information is available at: WG NCC - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.15.1. Contribution to the preparation of the annual work programme for the National Competence Centres for Social Innovation Working Group; 
4.2.15.2. Participation in the meetings of the National Competence Centres for Social Innovation Working Group;  
4.2.15.3. Contribution to the planning of concepts for online and in-person events in accordance with the work programme, drafting agendas, preparing thematic presentations, and delivering them during the events; 
4.2.15.4. Preparation of post-event reports, when assigned by the coordinator or lead expert; 
4.2.15.5. Discussion of event outcomes with other experts;   
4.2.15.6.  Execution of other tasks assigned by the coordinator or lead expert of the Community of Practice, directly related to the implementation of the work programme;   
4.2.15.7. Participation in meetings with the European Commission;
4.2.15.8. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc.
4. Lot 16. Lead thematic expert for the Community of Practice on Social Inclusion (COP SIncl). The aim of the ESF+ Community of Practice on Social Inclusion is to strengthen the capacity of European Union Member States to effectively manage and implement ESF+ programmes while promoting social innovation. The Community of Practice focuses on four main topics: homelessness, community living and social services, child poverty, and long-term care. Through the organisation of online and in-person events, preparation of reports and other documents, the Community of Practice brings together representatives from managing authorities and other institutions to promote the sharing of experiences and promising social innovation practices. More information is available at: Social Inclusion - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.16.1. Preparation of the annual work programme for the Community of Practice on Social Inclusion; 
4.2.16.2. Participation in the meetings of the community of practice;  
4.2.16.3. Participation in online and in-person events in accordance with the planned work programmes, moderating these events, and preparing and delivering thematic presentations during the events
4.2.16.4. Planning of concepts for online and in-person events and drafting of agendas; 
4.2.16.5. Preparation of post-event reports and other documents outlined in the work programme, if necessary; 
4.2.16.6. Execution of other tasks assigned by the coordinator of the community of practice, directly related to the implementation of the work programme (e.g. preparation of surveys for participants, preparation for advisory board and expert group meetings, etc.). 
4.2.16.7. Coordination of additional thematic experts on content matters to ensure the implementation of the work programme; 
4.2.16.8. Participation in meetings with the European Commission and the Steering Group; 
4.2.16.9. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc.
4. Lot 17. Additional thematic expert for the Community of Practice on Social Inclusion (COP SIncl) on homelessness. The aim of the ESF+ Community of Practice on Social Inclusion is to strengthen the capacity of European Union Member States to effectively manage and implement ESF+ programmes while promoting social innovation. The Community of Practice focuses on four main topics: homelessness, community living and social services, child poverty, and long-term care. Through the organisation of online and in-person events, preparation of reports and other documents, the Community of Practice brings together representatives from managing authorities and other institutions to promote the sharing of experiences and promising social innovation practices. More information is available at: Social Inclusion - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.17.1. Contribution to the preparation of the annual work programme for the Community of Practice on Social Inclusion in the thematic field of homelessness; 
4.2.17.2. Participation in the meetings of the community of practice; 
4.2.17.3. Contribution to the planning of concepts for online and in-person events in accordance with the work programme, drafting agendas, preparing thematic presentations, and delivering them during the events;
4.2.17.4. Moderation of events, if directed by the coordinator of the community of practice; 
4.2.17.5. Contribution to the preparation of post-event reports related to the expert’s thematic area; 
4.2.17.6. Participation in meetings with the European Commission and the Steering Group, if directed by the coordinator of the community of practice; 
4.2.17.7. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc., if directed by the coordinator of the community of practice.
4. Lot 18. Additional thematic expert for the Community of Practice on Social Inclusion (COP SIncl) on deinstitutionalisation. The aim of the ESF+ Community of Practice on Social Inclusion is to strengthen the capacity of European Union Member States to effectively manage and implement ESF+ programmes while promoting social innovation. The Community of Practice focuses on four main topics: homelessness, community living and social services, child poverty, and long-term care. Through the organisation of online and in-person events, preparation of reports and other documents, the Community of Practice brings together representatives from managing authorities and other institutions to promote the sharing of experiences and promising social innovation practices. More information is available at: Social Inclusion - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.18.1. Contribution to the preparation of the annual work programme for the Community of Practice on Social Inclusion in the thematic field of deinstitutionalisation; 
4.2.18.2. Participation in the meetings of the community of practice; 
4.2.18.3. Contribution to the planning of concepts for online and in-person events in accordance with the work programme, drafting agendas, preparing thematic presentations, and delivering them during the events; 
4.2.18.4. Moderation of events, if directed by the coordinator of the community of practice; 
4.2.18.5. Contribution to the preparation of post-event reports related to the expert’s thematic area; 
4.2.18.6. Participation in meetings with the European Commission and the Steering Group, if directed by the coordinator of the community of practice; 
4.2.18.7. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc., if directed by the coordinator of the community of practice.
4. Lot 19. Additional thematic expert for the Community of Practice on Social Inclusion (COP SIncl) on  child poverty. The aim of the ESF+ Community of Practice on Social Inclusion is to strengthen the capacity of European Union Member States to effectively manage and implement ESF+ programmes while promoting social innovation. The Community of Practice focuses on four main topics: homelessness, community living and social services, child poverty, and long-term care. Through the organisation of online and in-person events, preparation of reports and other documents, the Community of Practice brings together representatives from managing authorities and other institutions to promote the sharing of experiences and promising social innovation practices. More information is available at: Social Inclusion - SI+ (socialinnovationplus.eu). The Services shall include:
4.2.19.1. Contribution to the preparation of the annual work programme for the Community of Practice on Social Inclusion in the thematic field of child poverty; 
4.2.19.2. Participation in the meetings of the community of practice; 
4.2.19.3. Contribution to the planning of concepts for online and in-person events in accordance with the work programme, drafting agendas, preparing thematic presentations, and delivering them during the events; 
4.2.19.4. Moderation of events, if directed by the coordinator of the community of practice; 
4.2.19.5. Contribution to the preparation of post-event reports related to the expert’s thematic area; 
4.2.19.6. Participation in meetings with the European Commission and the Steering Group, if directed by the coordinator of the community of practice; 
4.2.19.7. Preparation of thematic products/documents as outlined in the annual work programme. For example, preparation of guidance sheets, analysis of data collected during the events, etc., if directed by the coordinator of the community of practice.
4. Lot 20. Consulting services on the development of skills and abilities of vulnerable youth. The Services shall include:
4.2.20.1. Consulting the staff of the Contracting Authority on the specified thematic issues on the preparation of calls for proposals, organising events, evaluating applications, and managing projects; 
4.2.20.2. Consulting SI+ initiative applicants/project implementers on the specified thematic issues and project implementation matters; 
4.2.20.3. Preparation and delivery of presentations at SI+ organised events;
4.2.20.4. Other consultations on issues related to the specified thematic area.
4. Lot 21. Consulting services on reducing energy poverty, addressing the purchasing power crisis, and experimenting with more inclusive social services. The Services shall include:
4.2.21.1. Consulting the staff of the Contracting Authority on the specified thematic issues on the preparation of calls for proposals, organising events, evaluating applications, and managing projects; 
4.2.21.2. Consulting SI+ initiative applicants/project implementers on the specified thematic issues and project implementation matters; 
4.2.21.3. Preparation and delivery of presentations at SI+ organised events;
4.2.21.4. Other consultations on issues related to the specified thematic area.
4. Lot 22. Consulting services on refugee integration (employment and skills) and their social inclusion (housing opportunities, access to social services, support mechanisms, and promotion of local residents’ engagement, etc.). The Services shall include:
4.2.22.1. Consulting the staff of the Contracting Authority on the specified thematic issues on the preparation of calls for proposals, organising events, evaluating applications, and managing projects; 
4.2.22.2. Consulting SI+ initiative applicants/project implementers on the specified thematic issues and project implementation matters; 
4.2.22.3. Preparation and delivery of presentations at SI+ organised events;
4.2.22.4. Other consultations on issues related to the specified thematic area.
4. Lot 23. Consulting services on reducing long-term unemployment. The Services shall include:
4.2.23.1. Consulting the staff of the Contracting Authority on the specified thematic issues on the preparation of calls for proposals, organising events, evaluating applications, and managing projects; 
4.2.23.2. Consulting SI+ initiative applicants/project implementers on the specified thematic issues and project implementation matters; 
4.2.23.3. Preparation and delivery of presentations at SI+ organised events;
4.2.23.4. Other consultations on issues related to the specified thematic area.
4. Lot 24. Consulting services on child poverty. The Services shall include:
4.2.24.1. Consulting the staff of the Contracting Authority on the specified thematic issues on the preparation of calls for proposals, organising events, evaluating applications, and managing projects; 
4.2.24.2. Consulting SI+ initiative applicants/project implementers on the specified thematic issues and project implementation matters; 
4.2.24.3. Preparation and delivery of presentations at SI+ organised events;
4.2.24.4. Other consultations on issues related to the specified thematic area.
4. Lot 25. Consulting services on services for people with disabilities. The Services shall include:
4.2.25.1. Consulting the staff of the Contracting Authority on the specified thematic issues on the preparation of calls for proposals, organising events, evaluating applications, and managing projects; 
4.2.25.2. Consulting SI+ initiative applicants/project implementers on the specified thematic issues and project implementation matters; 
4.2.25.3. Preparation and delivery of presentations at SI+ organised events;
4.2.25.4. Other consultations on issues related to the specified thematic area.
4. Lot 26. Consulting services on the activities of national competence centres for social innovation. The Services shall include:
4.2.26.1. Consulting the staff of the Contracting Authority on the specified thematic issues on the preparation of calls for proposals, organising events, evaluating applications, and managing projects; 
4.2.26.2. Consulting SI+ initiative applicants/project implementers on the specified thematic issues and project implementation matters; 
4.2.26.3. Preparation and delivery of presentations at SI+ organised events;
4.2.26.4. Other consultations on issues related to the specified thematic area.
4. Lot 27. Consulting services on ‘Scale up and replication’ in the field of social innovation. The Services shall include:
4.2.27.1. Consulting the staff of the Contracting Authority on the specified thematic issues on the preparation of calls for proposals, organising events, evaluating applications, and managing projects; 
4.2.27.2. Consulting SI+ initiative applicants/project implementers on the specified thematic issues and project implementation matters; 
4.2.27.3. Preparation and delivery of presentations at SI+ organised events;
4.2.27.4. Other consultations on issues related to the specified thematic area.
4. Lot 28. Consulting services on evaluating the impact of social innovation. The Services shall include:
4.2.28.1. Consulting the staff of the Contracting Authority on the specified thematic issues on the preparation of calls for proposals, organising events, evaluating applications, and managing projects; 
4.2.28.2. Consulting SI+ initiative applicants/project implementers on the specified thematic issues and project implementation matters; 
4.2.28.3. Preparation and delivery of presentations at SI+ organised events;
4.2.28.4. Other consultations on issues related to the specified thematic area.
4. Lot 29. Consulting services on social innovation. The Services shall include:
4.2.29.1. Consulting the staff of the Contracting Authority on the specified thematic issues on the preparation of calls for proposals, organising events, evaluating applications, and managing projects; 
4.2.29.2. Consulting SI+ initiative applicants/project implementers on the specified thematic issues and project implementation matters; 
4.2.29.3. Preparation and delivery of presentations at SI+ organised events;
4.2.29.4. Other consultations on issues related to the specified thematic area.
4. Lot 30. Consulting services on determination, evaluation, application and legal regulation for fixed amounts (lump sums). The Services shall include:
4.2.30.1. Consulting the staff of the Contracting Authority on the specified thematic issues on the preparation of calls for proposals, organising events, evaluating applications, and managing projects; 
4.2.30.2. Consulting SI+ initiative applicants/project implementers on the specified thematic issues and project implementation matters; 
4.2.30.3. Preparation and delivery of presentations at SI+ organised events;
4.2.30.4. Other consultations on issues related to the specified thematic area.
4. Lot 31. Social Innovation Database (Social Innovation Match) (hereinafter referred to as ‘SIM’) is a database created by the European Commission to promote the transfer and scaling up of social innovation (hereinafter referred to as ‘SI’) across Europe. SIM is coordinated by the European Social Innovation Competence Centre under the European Social Fund (ESF) Social Innovation+ initiative. SIM operates as a platform for sharing successful examples of social innovation, aiming to enhance the visibility of organisations and stakeholders and facilitate collaboration opportunities. The Services shall include:
4.2.31.1. Validation within the specified timeframe of international, EU-level, and, if necessary, national SI cases uploaded to SIM; 
4.2.31.2. Provision of summarised insights on validated SI cases; 
4.2.31.3. Correction and/or completion of the content of SI cases uploaded to SIM; 
4.2.31.4. Direct communication with organisations to obtain missing information; 
4.2.31.5. Participation in and/or moderation of internal and external meetings/events related to social innovation and its validation, as needed; 
4.2.31.6. Active dissemination and promotion of the SIM database; 
4.2.31.7. Provision of recommendations for the improvement of SIM; 
4.2.31.8. Execution of other tasks related to SIM, social innovation, and validation, as needed; 
4.2.31.9. Provision of other services related to the specified activities.
4.2.31.10. Consulting the staff of the Contracting Authority on the specified thematic issues on the preparation of calls for proposals, organising events, evaluating applications, and managing projects; 
4.2.31.11. Consulting SI+ initiative applicants/project implementers on the specified thematic issues and project implementation matters; 
4.2.31.12. Preparation and delivery of presentations at SI+ organised events;
4.2.31.13. Other consultations on issues related to the specified thematic area.
4.3. Service provision terms: 
4.3.1.1. The terms for providing the Services shall be discussed on a case-by-case basis and agreed upon by the Supplier and the Contracting Authority. These terms shall be formalised and confirmed via email (confirming the work schedule for Lots 1-19 or the Service order for Lots 20-31). If necessary, the number of hours or working days required to perform the task may also be established via email, depending on the specific lot. 
4.3.1.2. The Contracting Authority may require the volume of work to be agreed in advance in hours or working days for a particular assignment, depending on the specific lot. 
4.3.1.3. The Contracting Authority shall have the right to set a maximum number of payable working hours or working days for specific tasks. 
4.3.1.4. If the Supplier indicates that a designated specialist or team will work more than 8 hours per day on an assignment, the Contracting Authority shall require a clear justification for such a need and its objectivity.
4.4. Language and places for the provision of Services: 
4.4.1.1. The Supplier must provide all Services indicated in this Technical Specification in English. Services in other languages may be provided subject to prior agreement on the availability of such Services. The Supplier shall bear the cost of translation.
4.4.1.2. Regarding the place of service provision: services shall generally be provided online. However, in some cases, services may be provided in locations specified by the Contracting Authority in Lithuania and/or foreign countries (e.g. at various events). 

5. OBLIGATIONS OF THE SUPPLIER
5.1. The Supplier undertakes to provide the Services in a timely and high-quality manner, communicate as necessary with the Contracting Authority, and notify of any risks related to the provision of the Services. 
5.2. In providing the Services, the Supplier undertakes to comply with the legal requirements of the Republic of Lithuania or other applicable countries and commits to using all necessary skills while diligently and carefully performing all its obligations, following recognised professional ethical norms. 
5.3. The Supplier shall ensure adherence to at least the following professional ethics and quality standards when providing the Services: 
5.4. The Supplier and/or the designated specialists shall always be reachable during regular working hours (from 8.00 to 17.00), and, upon prior agreement, at other times as well, and shall actively and clearly communicate with the Contracting Authority; 
5.5. If the Supplier determines that the agreed number of hours for a particular assignment may be exceeded, it shall inform the Contracting Authority about the further execution of the order.
6. OBLIGATIONS OF THE CONTRACTING AUTHORITY
6.1. The Contracting Authority undertakes to settle payments in a timely manner, as stipulated in the Contract, for properly and timely provided Services, based on the invoices submitted by the Supplier, which are issued only on the basis of the Service reports approved by the Contracting Authority. 
6.2. The Contracting Authority undertakes to cooperate with the Supplier and provide the Supplier with the available information necessary for the proper provision of the Services. 

7. GREEN PROCUREMENT REQUIREMENTS
7.1. The Contracting Authority, in accordance with point 4.4.3 of Order No D1-508 ‘On the approval of the description of the procedure for the application of environmental criteria in green procurement’ of the Minister of Environment of the Republic of Lithuania of 28 June 2011 (revised by Order No. D1-401 of 13 December 2022), considers this procurement to be green procurement as it involves the acquisition of non-material (intellectual) services, unrelated to the creation of a material object, during the provision of which no significant negative environmental impact is anticipated, no pollution sources are created, and no waste is generated.
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