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CHAPTER I 
GENERAL PROVISIONS

1. [bookmark: _Hlk138854058]International value tourism promotion campaigns on travel booking platforms, open project tender  (hereinafter - the tender) conducted by the institution (prior to signing the purchase agreement) CPO Vilnius – Vilnius City Municipality Administration, which has been granted the right to perform the functions of a central procurement organization when conducting procurements by procurement organizations controlled by Vilnius City Municipality, code 188710061, Konstitucijos pr. 3, LT–09601 Vilnius. 
CPO Vilnius carries out the procurement for another contracting organisation: Public Institution Go Vilnius, 123641468, Gynėjų str. 16, LT-01109 Vilnius. In cases where CPO Vilnius carries out the procurement for another contracting authority, in the provisions of the procurement conditions relating to the decision not to carry out the procurement using the services of the central contracting authority, the acceptability of the price, the assessment of the appropriateness of the procurement and the intended use of the object of the procurement (in the event of termination of the procurement), the inspection of the object of the procurement, the delivery of samples, the guarantee of the validity of the proposals, the security of the performance of the procurement agreement, and the conclusion and performance of the procurement agreement, the contracting authority shall be deemed to be the one to which the procurement agreement will be concluded.
The signing of the procurement agreement will be organised and the procurement agreement will be signed by Public Institution Go Vilnius.
2. Communication and exchange of information between the contracting authority and suppliers in the course of this tender shall take place using the tools of the Central Public Procurement Information System (hereinafter - CPP IS) at https://viesiejipirkimai.lt. The requirements set out in this clause may only be disregarded in the exceptional cases set out in the Law on Public Procurement.
3. The tender is conducted in accordance with the Public Procurement Law and the Rules for Organizing Project Tenders, approved by Order No. D1-671 of the Minister of the Environment of the Republic of Lithuania on 22 August 2017 (hereinafter - the Rules), other legal acts regulating public procurement, and the procurement documents. The key concepts used are defined in the above-mentioned legislation and in the Tender conditions.
4. The tender shall be carried out in accordance with the principles of equality, non-discrimination, mutual recognition, proportionality, transparency and confidentiality.
5. There was no prior information notice about this tender.
6. The contracting authority does not foresee the publication of a voluntary ex ante transparency notice in this tender. The contracting authority does not foresee the participation of observers in the meetings of the panel for this procurement.
7. [bookmark: _Hlk166225126]The conditions of the tender, as well as explanations and clarifications, are published together with the notice in the CPP IS. In order to receive the latest information about the ongoing tender (including answers to suppliers' questions and additions to the Tender conditions), suppliers must register at the CPP IS address https://viesiejipirkimai.lt. Registration is free of charge. Information on how suppliers can register with the CPP IS is available at: https://vpt.lrv.lt/lt/nauja-cvp-is-aktuali-nuo-2024-12-01/metodine-medziaga-instrukcijos/tiekejamsnaujaCVPIS/. Suppliers who have not registered with the CPP IS will not receive notifications from the contracting authority and will have to follow the information published on the CPP IS on their own initiative. 
8. Basic concepts related to tender procedures:
8.1. An open tender for a project - a procedure in which all interested suppliers can participate and submit project proposals;
8.2. Motto – a combination of letters and/or numbers chosen by the participant (a brief description of the project idea), which is written on each document submitted in the first envelope (provided by CVP IS in the "Eligibility Criteria" and/or "Technical" section) (written in the upper right corner of each page). The participant must write the same motto on each page of the document. The motto must be such that it is not possible for the contracting authority to identify the participant, its name, and contact information until the project proposal has been evaluated. 
8.3. Motto code - participant's details (participant's name, code, address, telephone number and other information in accordance with Annex 2 to the Tender conditions). The Motto code must be provided in the second envelope of the tender window using the CPP IS tools (provided in the CPP IS in the "Financial" section);
8.4. European Single Procurement Document (hereinafter - ESPD) is a valid declaration replacing the documents issued by the competent authorities and providing preliminary confirmation that the supplier and the entities on whose capacity it relies in accordance with Article 49 of the Law on Public Procurement comply with the requirements laid down in the Tender conditions in accordance with Articles 46 and 47 of the Law on Public Procurement and, where applicable, with the requirements laid down in Article 54;
8.5. Procurement agreement – a public procurement agreement defined in the Law on Public Procurement is concluded with the participant who submitted the winning bid, covering the general and special conditions of the service procurement agreement;
8.6. Sub-suppliers - other economic operators engaged by the supplier to fulfil its obligations and who will contribute to the performance of the procurement agreement by their active participation (i.e. the labour force of these engaged economic operators will be involved in the performance of the procurement agreement);
8.7. The economic operator whose capacity is relied upon – a natural or legal person whose capacity is relied upon by the supplier in accordance with Article 49 of the Law on Public Procurement in order to meet the qualification requirements. The economic operators whose capacities are relied upon are not considered to be natural and legal persons who only perform contractual obligations to the supplier, but the supplier does not rely on their capacities, in accordance with Article 49 of the Law on Public Procurement, in order to meet the qualification requirements set by the contracting authority.
9. In this tender, environmental criteria (green procurement requirements) apply. Environmental protection criteria are set out in the technical specifications (Annex 5 to the Tender conditions) in accordance with sub-clause 4.4.3 of the Procedure for the Application of Environmental Protection Criteria in Green Procurement, approved by Order No. D1-508 of the Minister of the Environment of the Republic of Lithuania on 28 June 2011, and specified in the technical specifications (Annex 5 to the Tender conditions). 

[bookmark: _Toc74571517]CHAPTER II 
OBJECT, PURPOSE AND TASKS OF THE TENDER

Object, purpose, tasks, quantity (scope) of services purchased, terms of service provision, price of services

10. Object of the tender: tourism promotion campaign on airline channels (hereinafter - the services).
11. Purpose of the tender: to purchase services for tourism promotion campaigns on airline channels. Requirements for the object of the procurement are set out in the technical specifications (Annex 5 to the Tender conditions).
12. Objectives of the tender: to select the most suitable project idea from among the project ideas submitted to the tender and to procure the services to implement it. The contracting authority will conclude a procurement agreement with the winner of this tender for the implementation of their proposed project idea (the competition task specified in the technical specifications). The campaign strategy and media plan proposed by the Supplier, submitted with the project proposal, shall be considered a condition for the performance of the agreement. The Supplier undertakes to implement them throughout the entire proposed campaign. If the indicators specified in the tender exceed those specified in the technical specifications, all stages of the proposed campaign and all campaigns that the supplier will have to implement under the agreement must be implemented in accordance with the higher indicators specified in the tender. The proposed strategy and media plan may only be adjusted by mutual agreement with the contracting authority, including the evaluation committee's comments, in order to achieve the best results. Adjustments to the strategy and media plan must not change the rates and criteria specified in the proposal, i.e. adjustments must not reduce the supplier's responsibility for the indicators and targets specified in the proposal. The successful applicant will not be invited to participate in further procedures for the procurement of services by means of open negotiations.
13. Quantity (volume) of services to be procured: the preliminary quantity (volume) is specified in the technical specification (Annex 5 to the Tender conditions). During the service provision period, services will be purchased for a total amount not exceeding EUR 1,210,000.00, including all taxes.
14. [bookmark: _Hlk73440444][bookmark: _Hlk189197795]Terms of service provision: services shall be provided until the maximum service volume (EUR 1,210,000.00 including all taxes) has been reached, but for no longer than 24 months from the date of entry into force of the procurement agreement, whichever occurs first. The timing of the provision of the services is detailed in the technical specification (Annex 5 to the Tender conditions).
15. Project proposals must be submitted in accordance with the requirements set out in these Tender conditions.

Technical specification

16. The technical specification is set out in Annex 5 to the Tender conditions. If the technical specification describing the procurement object specifies a particular model or source of supply, a particular process specific to the goods or services supplied by a particular supplier, or a trademark, patent, types, specific origin or manufacture, standard, technical certificate or general technical specifications, the supplier may provide an equivalent solution (equivalent products or equipment from other manufacturers, etc.) to the one specified. The burden of proving equivalence lies with the supplier. If an equivalent object or standard is proposed, documentation proving equivalence must be submitted with the proposal before the deadline for submission of proposals.

Information as to whether the Contracting authority allows, does not allow or requires the submission of alternative proposals, the requirements for such proposals

17. The contracting authority shall not allow the submission of alternative project proposals. If the Supplier submits an alternative project proposal(s), its project proposal and alternative project proposals will be rejected.

[bookmark: _Toc74571518]CHAPTER III
THE GROUNDS FOR EXCLUSION OF SUPPLIERS, THE QUALIFICATION REQUIREMENTS AND, WHERE APPLICABLE, THE REQUIRED QUALITY MANAGEMENT SYSTEM AND/OR ENVIRONMENTAL MANAGEMENT SYSTEM STANDARDS, INCLUDING REQUIREMENTS FOR INDIVIDUAL MEMBERS OF THE SUPPLIER GROUP SUBMITTING A JOINT PROJECT PROPOSAL. LIST OF SUPPORTING DOCUMENTS

18. [bookmark: _Ref479930566]The tender is open to natural persons, legal persons, other organisations, their subdivisions, or a group of such persons who have entered into a joint operation/partnership agreement. A group of economic operators is not required to establish a legal entity to submit a project proposal.
19. In this tender, the option specified in Article 59(4) of the Law on Public Procurement will be applied to first evaluate the project proposals submitted by the participants, and after evaluating the project proposals, it will be verified whether the participant who submitted the best project proposal (i.e., who took first place), if applicable, meets the established requirements and, if applicable, whether this participant complies with the standards of the quality management system and/or environmental management system. Certificates confirming the absence of grounds for exclusion of a supplier specified in Article 46 of the Law on Public Procurement are not required when the supplier submits a European Single Procurement Document (hereinafter - ESPD). The contracting authority may request certificates confirming the absence of grounds for exclusion of a supplier only if it has reasonable doubts as to the reliability of those suppliers.
20. The contracting authority shall exclude a participant from the tender procedure at any stage of the tender procedure if it appears that, by reason of its actions or omissions prior to and/or during the tender procedure, the participant fulfils at least one of the grounds for exclusion of a supplier set out in the Tender conditions.
21. The supplier's qualifications and, where applicable, compliance with the requirements of the quality management system and/or the environmental management system standards must have been obtained by the deadline for submission of the project proposal (date of examination of project proposals).
22. The Contracting authority shall not require the supplier to provide documents confirming the absence of grounds for exclusion, compliance with the qualification requirements and, where applicable, with the standards of the quality management system and/or the environmental protection management system, provided that it:
22.1.  has access to these documents or information directly and free of charge by connecting to the national database in any Member State or by using the CPP IS tools;
22.2.  already has these documents from previous procurement procedures.

Grounds for excluding suppliers

23. Grounds for excluding suppliers:
	No.
	Grounds of exclusion
	Documents proving compliance with the requirement

	1.
	(46.1) The Supplier or its responsible person referred to in Article 46(2) clause 2 of the Law on Public Procurement has been convicted of the following criminal offence:
1) participation in organization of or management of a criminal organization;
2) bribery, trading in influence;
3) swindling, embezzlement, misappropriation of property, false declaration concerning the activities of a legal person, use of a credit, loan or special purpose allowance for a purpose other than that for which it is intended, credit fraud, false declaration of income, profits or assets, failure to submit a declaration, statement, report or any other document, fraudulent accounting or malpractice, when the offences are aimed at affecting the financial interests of the European Union, as defined in Article 1 of the Convention on the protection of the European Communities’ financial interests;
4) criminal bankruptcy;
5) terrorism crimes and terrorist-related offences;
6) legalisation of criminally obtained assets;
7) human trafficking, buying or selling a child;
8) an offence committed by a supplier from another country, as defined in the laws of other countries implementing the European Union legislation listed in Article 57(1) of Directive 2014/24/EU.

The supplier or the person responsible for the supplier shall be deemed to have been convicted of an offence referred to above where:
1) the supplier, who is a natural person, has been the subject of a conviction by a court of law within the last 5 years and has an unspent or unspent criminal record;
2) the supplier who is a legal person, another organisation or a subdivision thereof, a manager, other member of the management or supervisory body or other person* who has the right to represent or control the supplier, to take a decision on its behalf, to conclude a transaction,  or accountant(s) or other person(s) authorised to draw up and sign the supplier's accounting documents, has been the subject of a criminal conviction handed down and finalised within the last 5 years and has an unspent or unspent conviction;
3) the supplier, which is a legal person, another organisation or a structural subdivision thereof, has been the subject of a conviction and a final administrative decision within the last 5 years or, in the case of Article 46(3) of the Law on Public Procurement, if such a decision is taken in accordance with the requirements of the supplier's country's legislation.
	ESPD.
Entities established in Lithuania are required to submit:
· an extract from the judgement, or
· a certificate from the Information Technology and Communications Department under the Ministry of the Interior, or
· a document issued by the State Enterprise Centre of Registers in accordance with the procedure established by the Government of the Republic of Lithuania, confirming the joint data processed by the competent authorities.

Entities established outside Lithuania are required to submit:
· a document from the relevant foreign authority[footnoteRef:2]. [2:  If the supplier is unable to provide the documents to prove that there are no grounds for exclusion as provided for in Article 46(1) and (3) of the Law on Public Procurement of the Republic of Lithuania, either because the Member State or the country concerned does not issue such documents, or because the documents issued by the country in question do not cover all of the issues referred to in Article 46(1) and (3), they may be replaced by: 
declaration of oath; 
an official declaration by the supplier, if the country does not use a declaration of oath. The official declaration must be certified by a competent legal or administrative authority, a notary public or a competent professional or trade organisation in the Member State or in the supplier's country of origin or in the country in which he is established.] 

The documents referred to above must be issued not earlier than 180 days before the date on which the supplier will have to provide, at the request of the contracting authority, the documents proving the absence of grounds for exclusion.

If the document was issued earlier, but has a validity period longer than the expiry date for the submission of documents proving the absence of grounds for exclusion under the ESPD, it shall be admissible for the period of its validity.


	2.
	(46.2(1) The Supplier has failed to comply with the criminal sanction imposed on it - a prohibition on participation in public procurements by a legal person.
	ESPD.

	3.
	(46.3) The supplier has been convicted of non-compliance with obligations relating to the payment of taxes, including social security contributions, in accordance with the requirements of the country in which the supplier is registered or the country in which the contracting authority is located within the meaning of Article 46(2) clause 1 and 3 of the Law on Public Procurement, or the contracting authority has other evidence of non-compliance with those obligations. 

A supplier shall be deemed to have been convicted of the offence referred to above when, as a result of:
1) the supplier, who is a natural person, has been the subject of a conviction by a court of law within the last 5 years and has an unspent or unspent criminal record;
3) the supplier, which is a legal person, another organisation or a structural subdivision thereof, has been the subject of a conviction and a final administrative decision within the last 5 years or, in the case of Article 46(3) of the Law on Public Procurement, if such a decision is taken in accordance with the requirements of the supplier's country's legislation.
However, this does not apply if:
1) the supplier has an obligation to pay taxes, including social security contributions, and is therefore, deemed to have already fulfilled the obligations referred to in this part;
2) the amount of the arrears does not exceed €50 (fifty Euro);
3) the supplier has been informed of the exact amount of his/her indebtedness at a time when he/she has not been able, before the deadline for the submission of proposals, to pay the taxes, including social security contributions, to enter into a tax credit agreement or any other agreement of a similar nature for the payment of such taxes, or to take any other measures to comply with the provisions of Clause 1. A supplier shall not be excluded from the procurement procedure on this ground if, when the contracting authority requires the supplier to provide relevant documents in accordance with Article 50(6) of the Law on Public Procurement, the supplier demonstrates that it is already deemed to have fulfilled its obligations relating to the payment of taxes, including social security contributions.
	ESPD.
1) With regard to the fulfilment of obligations related to the payment of taxes, the following is requested from entities established in Lithuania:

· an extract from the judgement (if any), or
· a document issued by the State Tax Inspectorate under the Ministry of Finance of the Republic of Lithuania, or a document issued by the State Enterprise Centre of Registers in accordance with the procedure established by the Government of the Republic of Lithuania, confirming the joint data processed by the competent institutions.
· a document issued by the State Enterprise Centre of Registers in accordance with the procedure established by the Government of the Republic of Lithuania, confirming the joint data processed by the competent authorities.

Entities established outside Lithuania are required to submit:
• a document from the relevant foreign authority[footnoteRef:3]. [3:  If the supplier is unable to provide the documents to prove that there are no grounds for exclusion as provided for in Article 46(1) and (3) of the Law on Public Procurement of the Republic of Lithuania, either because the Member State or the country concerned does not issue such documents, or because the documents issued by the country in question do not cover all of the issues referred to in Article 46(1) and (3), they may be replaced by: 
a) declaration of oath; 
b) an official declaration by the supplier, if the country does not use a declaration of oath. The official declaration must be certified by a competent legal or administrative authority, a notary public or a competent professional or trade organisation in the Member State or in the supplier's country of origin or in the country in which he is established. ] 

The documents referred to above must be issued not earlier than 120 days before the date on which the supplier will have to provide, at the request of the contracting authority, the documents proving the absence of grounds for exclusion.

If the document was issued earlier, but has a validity period longer than the expiry date for the submission of documents proving the absence of grounds for exclusion under the ESPD, it shall be admissible for the period of its validity.

2) With regard to the fulfilment of obligations related to the payment of social security contributions, the following is requested from entities established in Lithuania:
2.1) If the supplier is a legal entity registered in the Republic of Lithuania, it is not required to provide any documents proving this requirement. The contracting authority shall independently verify the data in the national database at https://draudejai.sodra.lt/draudeju_viesi_duomenys/.

If, due to technical failures of the information system of the State Social Insurance Fund Board (hereinafter - “Sodra”), the contracting authority will not be able to verify the gratuitously available data on the supplier (legal entity), it will be entitled to request the supplier (legal entity) to provide an extract from a court judgement, if any, or a document issued by “Sodra” in accordance with the procedure laid down by “Sodra”, confirming compliance with this requirement. The Supplier may also submit a document issued by the State Enterprise Centre of Registers in accordance with the procedure laid down by the Government of the Republic of Lithuania, confirming the joint data maintained by the competent authorities.
2.2) If the supplier is a natural person registered in the Republic of Lithuania, the supplier shall provide an extract from a court decision (if any) or a document issued by “Sodra” or a document issued by the State Enterprise Centre of Registers in accordance with the procedure laid down by the Government of the Republic of Lithuania confirming the joint data processed by the competent authorities.

Entities established outside Lithuania are required to submit:
· a document from the relevant foreign authority[footnoteRef:4]. [4:  If the supplier is unable to provide the documents to prove that there are no grounds for exclusion as provided for in Article 46(1) and (3) of the Law on Public Procurement of the Republic of Lithuania, either because the Member State or the country concerned does not issue such documents, or because the documents issued by the country in question do not cover all of the issues referred to in Article 46(1) and (3), they may be replaced by: 
a) declaration of oath; 
b) an official declaration by the supplier, if the country does not use a declaration of oath. The official declaration must be certified by a competent legal or administrative authority, a notary public or a competent professional or trade organisation in the Member State or in the supplier's country of origin or in the country in which he is established.] 


The documents referred to above must be issued not earlier than 120 days before the date on which the supplier will have to provide, at the request of the contracting authority, the documents proving the absence of grounds for exclusion.
If the document was issued earlier, but has a validity period longer than the expiry date for the submission of documents proving the absence of grounds for exclusion under the ESPD, it shall be admissible for the period of its validity.

	4.
	(46.4.1) The supplier has entered into agreements with other suppliers aimed at distorting competition in the procurement and the contracting authority has conclusive evidence of this.
	ESPD.

	5.
	(46.4.2) The Supplier has entered into a conflict of interest situation within the meaning of Article 21 of the Law on Public Procurement during the course of the procurement and the relevant situation cannot be remedied. 
The conflict of interest situation in question shall be deemed to be irremediable if the persons involved in the conflict of interest have influenced the decisions of the Public Procurement Commission or the contracting authority, and a change in those decisions would be contrary to the provisions of the Law on Public Procurement.
	ESPD.

	6.
	(46.4.3) Competition as defined in Article 27(3) and (4) of the Law on Public Procurement has been infringed and the situation cannot be remedied.
	ESPD.

	7.
	The supplier has concealed information or provided false information during the procurement procedures concerning compliance with the requirements laid down in Articles 46 and 47 of the Law on Public Procurement and the contracting authority can prove it by any lawful means, or the supplier, due to the false information provided, is not in a position to provide the supporting documents required in accordance with Article 50 of the Law on Public Procurement. 
On this basis, the supplier shall also be excluded from the procurement procedure in the event of the termination of previous procedures carried out in accordance with the procedure laid down in the Law on Public Procurement, the Law on Public Procurement in the Field of Defence and Security, the Law on Procurement by Contracting Entities in the Field of Water Management, Energy, Transport or Postal Services, or the Law on Concessions, the supplier has withheld information or has provided false information as referred to in this point, or the supplier has not been able to provide the supporting documents required under Article 50 of the Law on Public Procurement as a result of the false information provided, and has been excluded from the procurement or concession award procedures within the last one year. 
On this basis, the supplier shall also be excluded from a procurement procedure where, in accordance with the legislation of other countries, it has, in previous procedures, withheld information or supplied false information or, as a result of the supply of false information, has been unable to furnish the supporting documents, with the result that it has been excluded from the award of the contract or the award of the concession in the preceding year, or has been subject to any other similar penalties.
	ESPD.
Decisions to exclude a supplier from a procurement procedure on the grounds of exclusion referred to in this point may take into account, inter alia, information published in accordance with Article 52 of the Law on Public Procurement:
https://vpt.lrv.lt/lt/pasalinimo-pagrindai-1/melaginga-informacija-pateikusiu-tiekeju-sarasas-6/ 

	8.
	(46.4.5) The supplier has taken unlawful steps during the procurement procedure to influence the contracting authority's decisions, to obtain confidential information which would give him an unfair advantage in the procurement procedure, or to provide misleading information which may materially influence the contracting authority's decisions on the exclusion of suppliers, the evaluation of their qualifications, the determination of the successful tenderer, and the contracting authority may prove this by any lawful means.
	ESPD.

	9.
	(46.4.6) The supplier has failed to perform an agreement concluded in accordance with the Law on Public Procurement, the Law on Procurement by the entities, operating in the Field of Procurement, Waste Water Management, Energy, Transport or Postal Services, or a concession agreement, or has failed to perform the agreement properly, and that failure constituted a material breach of the agreement as defined in Article 6.217 of the Civil Code, which has led to the termination of the agreement within the last 3 years, or to a court judgement which has been delivered and has become final within the last 3 years, granting the contracting authority, contracting entity or awarding authority's claim for compensation for the loss suffered as a result, the supplier's performance of an essential term of the agreement with serious or persistent deficiencies, or a decision of the contracting authority within the last 3 years that the supplier's performance of an essential term of the agreement with serious or persistent deficiencies has been subject to a contractual sanction. 
The supplier shall also be excluded from the procurement procedure on this basis where it has been established, in accordance with the legislation of other countries, within the preceding 3 years, that, in the performance of a previous procurement agreement, a previous agreement with a contracting entity, or a previous concession agreement, it has fulfilled an essential requirement laid down in the agreement with serious or persistent deficiencies, with the result that that previous contract was terminated earlier than the period of validity laid down in the agreement, or where it was the subject of an action for damages, or of any other similar sanction.
	ESPD.
Information published in accordance with Article 91 of the Law on Public Procurement may be taken into account when deciding whether to exclude a supplier from the procurement procedure on the grounds of exclusion referred to in this clause: 
https://vpt.lrv.lt/lt/pasalinimo-pagrindai-1/ 

	10.
	(46.4.7) The contracting authority may, by any appropriate means, prove that the supplier has committed a serious professional misconduct which leads the contracting authority to doubt the supplier's integrity when:
a) has committed an infringement of financial reporting and auditing legislation and less than one year has elapsed since the date of the infringement;
b) does not meet the minimum criteria of a reliable taxpayer set out in Article 401(1) of the Law on Tax Administration of the Republic of Lithuania;
c) has committed an infringement of the prohibition to enter into prohibited agreements laid down in the Law on Competition of the Republic of Lithuania or in a similar legislation of another country and less than 3 years have elapsed since the date of the infringement;
	No supporting documents are required from entities established in Lithuania. The ESPD is sufficient.
When deciding on the exclusion of a supplier from a procurement procedure on the grounds of exclusion referred to in point (a), account shall be taken, inter alia, of the information published in the national database at: https://www.registrucentras.lt/jar/p/index.php as well as of the information contained in the information notice of the Public Procurement Service:
https://vpt.lrv.lt/lt/naujienos-3/nepateike-finansiniu-ataskaitu-tiekejai-gali-buti-pasalinti-is-pirkimo-proceduros-1/.
When deciding whether to exclude a supplier from the procurement procedure on the grounds for exclusion referred to in point (b), account shall be taken, inter alia, of the information published in the national database at https://www.vmi.lt/evmi/mokesciu-moketoju-informacija.

When deciding whether to exclude a supplier from the procurement procedure on the grounds of exclusion referred to in point (c), account shall be taken, inter alia, of the information published in the national database at:: https://kt.gov.lt/lt/atviri-duomenys/diskvalifikavimas-is-viesuju-pirkimu.

	11.
	(46.6.3) The supplier has committed a serious professional misconduct (other than the misconduct referred to in Article 46(4) clause 7 of the Law on Public Procurement), for which the contracting authority has doubts about the supplier's integrity, and can prove this misconduct by any appropriate means. On this basis, the contracting authority shall exclude the supplier from the procurement procedure if less than one year has elapsed from the date of the infringement.
	No supporting documents are required from entities established in Lithuania. The ESPD is sufficient.


Note. In particular, the contracting authority shall require the type of certificates and forms of documentary evidence for which information is available on the European Commission's information repository for documents “e-Certis”. In addition to the ESPD table, the third column indicates the documents to be provided by suppliers registered in the Republic of Lithuania. As regards the documents to be provided by foreign suppliers, the contracting authority shall consult “e-Certis” at https://ec.europa.eu/tools/ecertis/.

24. When declaring that there are no grounds for exclusion from the tender, together with the project proposal (in the second envelope, provided in the CPP IS under the heading “Financial”), you must submit a completed ESPD (Annex 3 to the Tender conditions):
24.1. the participant that submitted the project proposal;
24.2. each partner in a group of suppliers acting in a joint operation, if the project proposal is submitted by a group of suppliers;
24.3. each economic operator whose capacity is relied upon by the supplier to meet the qualification requirements.
25. Sub-suppliers whose capacities, i.e. in order to meet the qualification requirements, the supplier does not rely on, are not required to submit documents proving the absence of grounds for exclusion, and the contracting authority does not verify the grounds for exclusion of these persons.
26. The supplier must complete the ESPD as follows:
26.1. save the ESPD form in XML format on your computer;
26.2. upload (import) ESPD data on the ESPD service page of the Public Procurement Office http://ebvpd.eviesiejipirkimai.lt/espd-web/;
26.3. provide answers to the questions indicated in the ESPD. Guidance for suppliers on completing the ESPD: http://vpt.lrv.lt/uploads/vpt/documents/files/EBVPD%20pildymas(Tiek%C4%97jas).pdf;
26.4. save the PDF form with the answers on your computer;
26.5. when submitting a project proposal, attach the saved ESPD form with the answers in PDF format, together with the other documents of the project proposal to be submitted (in the second envelope "Motto code", to be submitted to the CPP IS), i.e. in the '"Attach documents" section of the proposal submission window.
27. Each PDF version of the ESPD must be signed with an electronic signature complying with the legal requirements, or the document must be printed, signed and submitted as a scanned document.
28. Before determining the successful proposal, the contracting authority will require the tenderer submitting the most economically advantageous proposal to provide up-to-date documentation confirming the absence of any grounds for exclusion and its compliance with the qualification requirements and, where applicable, its compliance with the standards of the quality management system and/or the environmental management system.
29. If the supplier is unable to provide the documents proving that there are no grounds for exclusion as set out in clause 23, points 1 and 3 of the table, because such documents are not issued in the Member State or country concerned, or because the documents issued in that country do not cover all the matters referred to in clause 23, points 1 and 2, they may be replaced by:
29.1. declaration of oath;
29.2. an official declaration by the supplier, if the country does not use a declaration of oath. The official declaration by the supplier must be certified by a competent legal or administrative authority, notary or competent professional or trade organisation in the Member State or country of origin of the supplier or in the country in which the supplier is established.


Information on the possibilities set out in Article 46(3) and (8) of the Law on Public Procurement not to exclude a tenderer from a procurement procedure who does not meet certain requirements

30. Failure to comply with obligations relating to the payment of taxes, including social security contributions, in accordance with the requirements of the country in which the supplier is established or of the country in which the contracting authority is located shall lead to the exclusion of the supplier from the procurement procedure if the contracting authority becomes aware of the fact that the supplier has been convicted of such an offence in the sense of Article 46(2) clause 1 and 3 of the Law on Public Procurement, or if the contracting authority is in possession of other evidence of such a failure to comply with those obligations. This provision does not apply if:
30.1. the supplier has an obligation to pay taxes, including social security contributions, and is therefore, deemed to have already fulfilled the obligations referred to in this part; 
30.2. the amount of the arrears does not exceed EUR 50 (fifty Euro); 
30.3. the supplier has been informed of the exact amount of his/her indebtedness at a time when he/she has not been able, before the deadline for the submission of proposals, to pay the taxes, including social security contributions, to enter into a tax credit agreement or any other agreement of a similar nature for the payment of such taxes, or to take any other measures to comply with the provisions of clause 30.1. The supplier shall not be excluded from the procurement procedure on this basis if, at the request of the contracting authority to submit relevant documents in accordance with Article 50(6) of the Law on Public Procurement, it proves that it is already considered to have fulfilled its obligations relating to the payment of taxes, including social security contributions.
31. The contracting authority, when deciding on the exclusion of a supplier from the procurement procedure on the grounds specified in Article 46(4) and (6) of the Law on Public Procurement, shall shall take into account whether, when assessing the reliability of the supplier, the exclusion of the supplier from the procurement procedure is proportionate to the conduct of the supplier being assessed, in the case of Article 46(4) clause 7 sub-clause c of the Law on Public Procurement, whether the application of this ground for exclusion of the supplier from the procurement procedure would significantly restrict competition. When deciding on the exclusion of a supplier from the procurement procedure on the grounds specified in Article 46(4) clause 4 and 6 of the Law on PP, the information published in accordance with Articles 52 and 91 of the Law on PP may be taken into account.
32. When a court judgement which has been delivered and has become final has imposed on a supplier a period of exclusion referred to in the table in point 23, the contracting authority shall exclude the supplier from the procurement procedure for the period of time specified in the judgement.
33. The contracting authority shall also exclude a supplier from the procurement procedure on the grounds for exclusion referred to in Article 46(4) and (6) of the Law on Public Procurement where it has conclusive evidence that the supplier is established or is participating in the procurement in place of another person, in order to avoid the application of the grounds for exclusion referred to in Article 46(4) and (6) of the Law on Public Procurement.

Suppliers’ qualification requirements

34. [bookmark: _Hlk72265730]The supplier's qualifications and, where applicable, compliance with the requirements of the quality management system and/or the environmental management system standards must have been obtained by the deadline for submission of the project proposal (date of examination of project proposals).
35. Qualification requirements for suppliers and the documents and information required to support these requirements:
	No.
	Qualification requirements for the supplier
	Documents and information to be provided by suppliers seeking to demonstrate that their qualifications meet the requirements

	Technical and professional capacity

	35.1.
	The supplier (partners in the supplier group) and/or economic entities on whose capacity the supplier relies must have access to one or more airlines operating flights to Vilnius from at least three (three) countries classified as target markets for tourism by the Public Institution Go Vilnius (Germany, the United Kingdom, Poland, the Netherlands).
Note. The supplier may rely on several airlines to reach at least 3 (three) target countries.

	ESPD.
Documents confirming the right to use the advertising channels of the airline(s) (e.g., contracts, agreements, powers of attorney, or other equivalent evidence) concluded with the relevant airline(s) or its (their) official representative (e.g., authorized agency or sales partner).
A list specifying:
1) name(s) of the air carrier(s);
2) countries from which the relevant air carrier(s) operates flights to Vilnius (from the list of target markets: Germany, United Kingdom, Poland, Netherlands); 
3) documents or references confirming that the relevant airlines operate flights to Vilnius from the specified countries. Official airline flight schedules, information published by airports, or other publicly available reliable sources (e.g., the official airline website or ticket reservation system) are considered proof.

	35.2.
	The supplier (partners in the supplier group) and/or economic entities on whose capacity the supplier relies during the last 3 years prior to the deadline for submission of project proposals under 1 (one) or more agreements, have successfully[footnoteRef:5] implemented, on its own[footnoteRef:6] an advertising campaign (campaigns) to promote tourism and increase demand for flights, the value (total value) of which is not less than EUR 80,000.00 excluding VAT.  [5:  Services shall be deemed to have been successfully provided if the customer certifies their suitability in his certificate.]  [6:  On its own means that the supplier has supplied the goods, services or works itself (on its own) as a supplier (contractor), partner in a group of suppliers or sub-supplier, without the use of third parties.] 

Note. Irrespective of the start and end of the provision of services of the agreement(s) executed and/or in progress, only the value of the part of the services executed during the last 3 years preceding the deadline for submission of proposals before the deadline for submission of proposals will be counted towards the total value.
	ESPD.
A list of advertising campaigns to promote tourism and increase demand for flights, properly implemented by the applicant's own efforts during the last 3 years prior to the deadline for submission of project proposals[footnoteRef:7], prepared in accordance with Annex 6 to the Tender conditions. [7:  Given that participants will not be able to add to this list after the deadline for submitting proposals, we recommend that the list include a higher number of services than the minimum required.] 

Proof of proper service provision shall be provided by means of a certificate (or certificates) issued by the service recipient(s) (both public and private), which must specify:
· name of the object of the agreement, date of registration;
· a description of the services provided;
· the start and end dates of the service provision (year, month);
· the value of the services provided (in EUR, excluding VAT);
· the service recipients;
· information on whether the services were provided properly.

If the services provided also cover a period older than 3 years prior to the deadline for submission of project proposals, the list of services provided and certificates must indicate the value of services provided during the last 3 years prior to the deadline for submission of project proposals, and/or other documents proving the value of these services must be provided.







Required quality management system and/or environmental management system standards

36. The contracting authority does not require suppliers to comply with quality management system and environmental management system standards in this procurement.

Information that, if the supplier's qualifications with regard to the right to pursue the activity in question have not been checked or have not been checked in full, the supplier undertakes to the contracting authority that the agreement will be carried out only by persons who are so qualified

37. If the supplier's qualifications with regard to the right to pursue the activity in question have not been, or have not been fully, verified, the supplier shall undertake to the contracting authority that the agreement will be carried out only by persons who are qualified to do so. At the request of the contracting authority, the supplier will be required to provide documents proving that the procurement agreement will be performed or will be performed only by persons entitled to do so. 

[bookmark: _Toc487799029]Relying on the capacities of other economic operators

38. A supplier may rely on the capacities of other economic operators to meet the qualification requirements set out in the procurement documents, irrespective of the legal nature of the relationship with those operators. A supplier may rely on the capacities of other economic operators only if those operators themselves provide the services or works for which their capacities are required.
39. If the supplier wishes to rely on the capacities of other economic operators, it must prove to the contracting authority in the project proposal (in the second envelope, in the "Financial" section of the CPP IS) that the resources of the economic operators on whose capacities it relies , i.e. it must submit the consent of these economic operators (signed declarations in free form or other documents confirming their consent to participate in this project competition).
40. The contracting authority shall verify that the economic operators referred to in the participant's proposal, on whose capacity the supplier intends to rely, meet the qualification requirements imposed on them and that there are no grounds for excluding such an economic operator. If the economic operator does not satisfy the qualification requirements imposed on it, or if its situation corresponds to at least one of the grounds for exclusion established by the contracting authority, the contracting authority must request, within a time limit set by the contracting authority, that it be replaced by an economic operator which satisfies the requirements.

2022  Requirements of Council Regulation (EU) 2022/576 of 8 April 2022

41. The requirements of Council Regulation (EU) 2022/576 of 8 April 2022 amending Regulation (EU) No 833/2014 concerning restrictive measures in view of the actions of Russia in destabilising the situation in Ukraine (hereinafter - the Regulation) shall be deemed not to be complied with by a supplier, a sub-supplier (where the proportion of the value of the procurement agreement to be performed by it is greater than 10%), and by any other economic operator whose capacities are relied on (where the proportion of the value of the procurement agreement to be performed by it is greater than 10%), who is:
41.1. [bookmark: _Ref133053216]a Russian citizen, natural or legal person, entity or organisation established in Russia;
41.2. [bookmark: _Ref133053233]a legal person, entity or organisation in which more than 50% of the ownership rights are held, directly or indirectly, by the entity referred to in point 41.1;
41.3. a natural or legal person, entity or body acting on behalf of or at the direction of an entity referred to in clause 41.1 or 41.2.
42. In accordance with the requirements of the Regulation, the contracting authority asks each participant to declare in its proposal (Annex 2 of the Procurement conditions) that it is not subject to the restrictions laid down in the Regulation. Supporting documents will only be requested in case of suspicion.


National security requirements of Article 45(21) of the Law on Public Procurement

43. The contracting authority will reject the proposal if any of the following conditions or parts of a condition is present:
43.1. the supplier (each partner in a group of suppliers), its sub-supplier, the economic operators whose capacities are relied upon, the manufacturer of the goods (including their components, packaging) proposed by the supplier or the persons controlling them are legal persons established in the following countries or territories:
43.1.1.	Russian Federation;
43.1.2.	The Republic of Belarus;
43.1.3.	Crimea annexed by the Russian Federation;
43.1.4.	The territory of Transnistria, which is not under the control of the Government of the Republic of Moldova;
43.1.5.	The territories of Abkhazia and South Ossetia, which are not under the control of the Government of Sakartvelo;
43.2. the supplier (each partner in a group of suppliers), its sub-supplier, the entity whose capacities are relied upon, the manufacturer of the goods (including their components, packaging) proposed by the supplier or the persons having control over them are natural persons residing in the countries or territories referred to in the list referred to in point 43.1 of the conditions of procurement or who hold the nationality of those countries;
43.3. the origin of the goods (including their components, packaging) is, or the services are provided from, the countries or territories specified in the list referred to in point 43.1 of the conditions of procurement;
43.4.	The Government of the Republic of Lithuania, in accordance with the criteria set out in the Law on the Protection of Objects of Importance for National Security, has adopted a decision confirming that the entities referred to in points 43.1 and 43.2 of the conditions of procurement, or the transaction to be concluded with them, do not meet the national security interests;
43.5. the contracting authority has information from the competent authorities that the entities referred to in points 43.1 and 43.2 of the conditions of procurement have interests which may be prejudicial to national security;
43.6.	the supplier (each partner in a group of suppliers), its sub-supplier, the economic operator whose capacities are relied upon, is established in the countries or territories referred to in the list referred to in point 43.1 of the conditions of procurement, or is a member of a group of economic operators any of whose members is established in the countries or territories referred to in the list referred to in point 43.1 of the conditions of procurement, a member of the group of economic operators, or of its head, other member of the management or supervisory body, or any other person(s) having the power to represent or control the supplier, sub-supplier, economic operator whose capacities are relied upon, to take a decision on its behalf, to conclude a transaction, and is thus involved in the activities of such groups of economic operators and/or economic operators.
44.	The contracting authority shall require the supplier to declare in the proposal submitted by the supplier that neither at the time of submission of the proposal nor during the performance of the procurement agreement, the supplier (each partner of the group of suppliers), the persons engaged by the supplier (sub-suppliers, economic operators whose capacities are relied upon), the goods (including their components, packaging) offered by the supplier, the manufacturers of these goods, the services and entities providing them, as well as the persons controlling the supplier and all the above-mentioned entities, do not pose or will pose a threat to the national security within the meaning of Article 45 (21) of the Law on Public Procurement. If the contracting authority has doubts as to the correctness of the information provided by the supplier, it must ask the participant submitting the most economically advantageous proposal to provide the documents and/or explanations referred to in Article 51(12) of the Law on Public Procurement (one or more), or any other documents and/or explanations to the satisfaction of the contracting authority, to confirm the information. The contracting authority may also request these documents and/or explanations from the participants at any time during the procurement procedure, provided that this is necessary to ensure the proper performance of the procurement procedure.


Participation of a group of suppliers in the tender procedures

45. [bookmark: _Toc74571519]A group of suppliers may submit a project proposal. A group of suppliers submitting a joint project proposal must submit a joint operation agreement.
46. The joint operation agreement must contain:
46.1. specify the obligations of each party (partner) to this agreement in performing the procurement contract to be concluded with the contracting authority, the share of the value of these obligations (amount in Euro) in the total value of the procurement agreement;
46.2.  the joint operation agreement must provide for the joint and several liability of all the partners in the agreement for non-performance of their obligations towards the contracting authority. If the joint operation agreement does not contain such a provision, the joint operation partners shall be deemed to be jointly and severally liable for non-performance of their obligations towards the contracting authority;
46.3.  which partner (hereinafter - the responsible partner) represents the supplier group (with whom the contracting authority should communicate on issues arising during the qualification examination and the evaluation of the proposal, and to whom it should provide information on these issues).
47. In the event that a proposal from a group of suppliers is successful in this tender, the contracting authority will only maintain contact with the responsible partner named in the joint operation agreement, and the procurement agreement will be concluded with and payments will be made to that partner, with the exception of direct payments to sub-suppliers.
48. The contracting authority does not require that the project proposal submitted by a group of suppliers be awarded the procurement agreement and that the group of suppliers take a particular legal form once it has been awarded the procurement agreement.
49. [bookmark: _heading=h.lnxbz9]Suppliers must take into account that it will not be possible to change the partners of a group of suppliers during the procurement procedures, and therefore the supplier must choose its partners responsibly. The partners of a group of suppliers may, without prejudice to the principle of equal treatment, withdraw from the group if it is demonstrated, first, that the remaining partners of the group satisfy the conditions for participation in the procurement procedure laid down by the contracting authority, and, second, that their continued participation in the procedure will not result in a distortion of the competitive position of the other participants.

CHAPTER IV
WAYS IN WHICH SUPPLIERS MAY REQUEST CLARIFICATION OF THE PROCUREMENT DOCUMENTS, TO FIND OUT WHETHER THE CONTRACTING AUTHORITY INTENDS TO HOLD A MEETING WITH SUPPLIERS IN THIS RESPECT, AND WAYS IN WHICH THE CONTRACTING AUTHORITY MAY, ON ITS OWN INITIATIVE, CLARIFY PROCUREMENT DOCUMENTS

50. All questions arising during the tender must be submitted using the CPP IS platform at https://viesiejipirkimai.lt. Suppliers are encouraged to be proactive and to ask questions or seek clarification of the procurement documents if there are uncertainties as early as possible to allow time to take account of the answers received.
51. Suppliers can submit their enquiries in Lithuanian or English. The contracting authority shall provide answers to the enquiries received in both Lithuanian and English.
52. The contracting authority will respond to enquiries received by the CPP IS no later than the time limit set. Suppliers may submit requests for clarification of the procurement documents via CPP IS no later than 23 (twenty-three) calendar days before the deadline for the submission of project proposals. The contracting authority shall reply to the request within 5 (five) working days of receipt.  
53. Replies to enquiries shall be made available to all registered suppliers and shall be made public, without indicating from whom the enquiry has been received, at the CPP IS address https://viesiejipirkimai.lt.
54. Before the expiry of the deadline for the submission of project proposals, the contracting authority shall have the right, on its own initiative, to clarify (revise) or supplement the procurement documents. In the case of corrections to the information published in the notice about the tender for a project, notices of corrections shall be published in accordance with the procedure laid down in Article 34 of the Law on Public Procurement and, where appropriate, the time limit for the submission of project proposals shall be extended to the extent necessary, in accordance with the criterion of reasonability, to allow suppliers to take account of the corrections made in the preparation of their project proposals. The contracting authority must extend the deadline for the submission of project proposals in order to allow all suppliers wishing to participate in the tender for the project to have access to all the information necessary for the preparation of the project proposal if, for any reason, additional information relating to the procurement documents is submitted less than 6 (six) calendar days before the expiry of the deadline for the submission of the project proposals, even though this information has been timely requested, or if significant changes have been made to the procurement documents. Any additions or revisions to the procurement documents will be published on the CPP IS. 
55. [bookmark: _Toc74571520]The contracting authority does not foresee any meetings with suppliers to clarify the project's Tender conditions.

CHAPTER V
PROJECT PREPARATION, SUBMISSION

Requirements for the preparation of project proposals

56. The project proposal and other documents required by the Tender conditions must be prepared and submitted by the supplier in accordance with the requirements set out in this chapter. If the contracting authority makes changes or additions to these Tender conditions or their annexes, suppliers must take them into account and follow the current version of the documents.
57. In submitting a project proposal, the supplier accepts these tender documents and confirms that the information provided in its project proposal is correct and includes everything necessary for the proper performance of the procurement agreement. 
58. The project proposal must be submitted in Lithuanian or English. Documents submitted in foreign languages (except English) must be accompanied by a translation into Lithuanian, certified by the translator's signature. The supplier must provide a translation of the documents in English into Lithuanian upon request of the contracting authority.
59. In the event of discrepancies between the Lithuanian version of the Tender conditions (with annexes) and the English version of the Tender conditions (with annexes), the Lithuanian version of the Tender conditions (with annexes) shall prevail.
60. A supplier (natural or legal person) may submit only one project proposal to the contracting authority, regardless of whether it is a single supplier or a partner in a group of suppliers (party to a joint operation agreement). The same economic operator may be indicated as a subcontractor in the tenders of different suppliers. A supplier who has submitted a tender independently or is participating in the procurement on the basis of joint activity may also be a subcontractor of other companies that have submitted a tender in the same procurement, as a sub-supplier, except in cases where there is reasonable evidence that such conduct by economic operators should be classified as a prohibited agreement.
61. The supplier shall bear all costs associated with the preparation and submission of the project proposal and the contracting authority shall not be responsible or liable for these costs. The contracting authority will not bear these costs regardless of the way the tender is carried out and concluded, or in the event of its termination.
62. The project proposal must be prepared and submitted anonymously, therefore it is prohibited to include any information in the project documentation, document titles, metadata, or in any other way that could identify the supplier. 
63. The full project proposal must be submitted electronically via CPP IS at https://viesiejipirkimai.lt, in accordance with the procedures set out in these conditions of tender, without prejudice to anonymity. 
64. The project documents are submitted electronically via CPP IS in two envelopes -”Envelope 1” (provided in CPP IS in the “Eligibility Criteria” and “Technical” sections) and “Envelope 2” (provided in CPP IS in the “Financial” section). The project proposal shall consist of a set of documents to be submitted by electronic (CPP IS) means as specified in points 66 and 67 of these conditions of the tender. Project proposals submitted in paper form in envelopes will be returned unopened to the suppliers and will not be evaluated.
65. The contracting authority shall require that all documents certifying the participants' compliance with the requirements set out in the conditions of the project tender, and other documents or digital copies of documents submitted in the project proposal, are submitted using non-discriminatory, commonly available data file formats (e.g. pdf, jpg, doc, etc.).
66. [bookmark: _Hlk138677841]The CPP IS proposal window “Envelope 1” (provided in CPP IS under “Eligibility Criteria” and “Technical”) must contain the following documents:
66.1.  tasks completed in accordance with the task information provided in Annex 5, Section 8 of the Tender conditions (For the evaluation of parameters P1 and P2 of criterion T):
66.1.1. A detailed campaign strategy and media plan for the selected direction, prepared in accordance with the requirements listed in Section 8 of the technical specifications (Annex 5 to the Tender conditions). This information will be evaluated according to parameter P1;
66.1.2. clear and reasonable indicators of the success of the proposed campaign and a breakdown of the campaign budget for the selected direction in accordance with the requirements listed in Section 8 of the technical specifications (Annex 5 to the Tender conditions). The budget breakdown must be submitted in accordance with the form set out in Annex 7 to the Tender conditions. This information will be evaluated according to parameter P2;
66.1.3. The price offer is submitted in accordance with the form provided in Annex 1 to the Tender conditions, and the price list is submitted in accordance with the form provided in Annex 1.1 to the Tender conditions in xls, xlsx, or equivalent electronic spreadsheet format. The calculation of the price shall take into account the total volume of services to be procured, the components of the price of the proposal, the requirements of the technical specification, the requirements of the procurement agreement, the time limit for payment for the services rendered, and any other requirements of these conditions of the tender. The price offer must include all taxes payable by the supplier and all costs incurred by the supplier in connection with the performance of the procurement agreement, including additional costs incurred by the supplier from third parties, as specified in row 18 of the table in Annex 5 to the technical specifications. Prices in all project proposal documents must be entered to the nearest hundredth of a Euro, i.e. rounded to two decimal places.
67. The CPP IS proposal window “Envelope 2” (submitted in the section “Financial” in CPP IS) must contain the following documents:
67.1. a completed motto code form in accordance with Annex 2 to the Tender conditions;
67.2. in the case of a project submitted by a group of suppliers - a copy of the joint operation agreement of the group of suppliers submitting the project on the basis of a joint operation agreement, in accordance with the requirements of Chapter III of these Tender conditions, “Participation of the group of suppliers in the tender procedures”;
67.3. a completed and signed ESPD (Annex 3 to the Tender conditions). The ESPD must be completed, signed and submitted by the supplier, by each partner in the group of suppliers (if the project is submitted by a group of suppliers), and by each economic operator on whose behalf the supplier intends to rely in order to meet the qualification requirements;
67.4. a power of attorney or other document (e.g. a job description) authorising the signature of the supplier's project proposal, where the project proposal is signed by an authorised person other than the head of the legal entity;
67.5. other material requested in the Tender conditions.
68. The contracting authority does not require a guarantee of the validity of the project proposal to be submitted with the project proposal. The Supplier, by participating in this tender procedure, confirms that it is aware that the contracting authority's objective is to conclude an agreement on the procurement of services and, therefore, by submitting a project proposal, the Supplier agrees that, in the event that the Supplier refuses to conclude a procurement agreement in accordance with the draft procurement agreement set out in these Tender conditions (Annex 4 to the Tender conditions), or does not sign the procurement agreement by the deadline set by the contracting authority, the contracting authority shall have the right to request that such Supplier pay to the contracting authority a fine of EUR 5,000.00, to be considered as a minimum loss to be incurred by the contracting authority for the purposes of organising the project tender procedure. The amount of the fine provided for in this clause must be paid within 7 (seven) calendar days of the date of the written request of the contracting authority to the bank account specified by the contracting authority.
69. Failure to comply or improper compliance with the requirements set out in this chapter shall be grounds for rejection of the participant's project proposal.


Deadline, place and method of project submission

70. The project proposal must be submitted to the contracting authority by CPP IS means before the deadline specified in the call for proposals, Lithuanian time.
71. The project proposal submitted thereafter is inadmissible and shall not be examined. The contracting authority shall not be liable for power failures, CPP IS failures or late submission of a project proposal. Suppliers are advised to assess the risk of possible technical failures and to submit project proposals as early as possible. 
72. The supplier may modify or withdraw its project proposal before the deadline for the receipt of project proposals has expired. Such an amendment or notification that the project proposal is withdrawn shall be considered valid if it is received by the contracting authority before the deadline for the submission of project proposals. 

Project proposal validity period

73. The project proposal, including the price and conditions of the services offered, must be valid for at least 3 (three) months after the deadline for submission of the project proposal. If the project proposal does not specify a period of validity, the project proposal shall be deemed to be valid for the period specified in the procurement documents.

Information that the supplier must indicate whether its project proposal contains confidential information and which information is confidential in accordance with Article 20(2) of the Law on Public Procurement

74. The supplier must indicate in the project proposal whether its project proposal contains confidential information and which information is confidential in accordance with Article 20(2) of the Law on Public Procurement, as well as justify why this information is confidential.
75. The supplier shall indicate "confidential" in the file name or at the top of each page of the project proposal containing confidential information, at the top of the page, on the right-hand side of the top margin, in bold letters, the word "Confidential" and indicate in the proposal which information is confidential and provide legal justification. Information required to be made public by the laws of the Republic of Lithuania may not be designated as confidential by the supplier. If the supplier does not indicate any confidential information, the supplier's project proposal shall be deemed not to contain such information.

[bookmark: _Toc74571521]CHAPTER VI

EXAMINATION AND EVALUATION OF PROJECT PROPOSALS

76. The compliance of project proposals submitted for the tender with the tender requirements (except for compliance with the technical specification requirements set out in Annex 5 to the Tender conditions) as well as the evaluation according to the service price criterion (C), shall be carried out by a public procurement commission (hereinafter - the Commission) formed by the contracting authority. 
77. [bookmark: _Hlk73349105]The evaluation of project proposals submitted for the tender in accordance with the quality evaluation criterion (T) specified in the Tender conditions shall be carried out by a separate Evaluation commission (hereinafter - the Evaluation commission) formed by the contracting authority.
78. Project proposals shall be examined and evaluated confidentially, without the presence of the participants or their representatives who have submitted project proposals.
79. In order to ensure the anonymity of suppliers and projects, the contracting authority shall designate a civil servant or employee responsible for the management of information in the CPP IS, including the transmission to the Evaluation Commission of the suppliers' projects submitted, of the suppliers' requests for clarification of the project's tender documents, and of the suppliers' replies, without revealing the identity of the supplier who submitted the request. This person must have signed a confidentiality undertaking and a declaration of impartiality and may not be a member of the Evaluation commission. The supplier must ensure that its request or project does not contain any information that could identify it, including the name of the supplier, the names of its specialists or other particulars.
80. Each member of the Commission and of the Evaluation commission shall evaluate the project proposals objectively and impartially in accordance with the provisions of the procurement documents.

Evaluation of projects submitted to the call for proposals

81. Project proposals will be evaluated according to the following criteria. 
81.1.  Evaluation criteria:
	Documents to be evaluated
	Evaluation criteria
	Comparative weight of the functional parameter of the criterion
	Criterion value in the economic efficiency assessment

	 

	Criterion I - Price (C)

	
	X=40

	
	Criterion II - quality (T)
 
	
	60


	The completed tasks submitted together with the project proposal are described in the tender task, technical specifications (Annex 5 to the Tender conditions), Section 8.
	First parameter (P1) – detailed campaign strategy and media plan for the selected destination* 
	L1
(max 30 points)
	

	
	Second parameter (P2) – clear and reasonable indicators of campaign success and breakdown of the campaign budget for the chosen destination* 

	L2
(max 30 points)
	


*The destination must be one of the target markets specified by the supplier to substantiate its qualifications (e.g., Berlin–Vilnius, Warsaw–Vilnius, London–Vilnius, or Amsterdam–Vilnius), and the supplier itself chooses which of these destinations to detail in the task.

81.2.  The final score S (the total number of points awarded to the relevant project proposal) is calculated by adding the supplier's project proposal price C and the criteria T points:


 						S = C + T, where: 

            T = P1 + P2  , where

            P1 = L1, 
            P2 = L2 .


L1 – L2 –  the value of the evaluated parameter (P1 or P2), which is the average of the scores given to the parameter during the evaluation, i.e. each member of the Evaluation commission, when evaluating the compliance of the parameter with the requirements set out in the Tender conditions, gives the parameter a certain evaluation score (points are awarded in accordance with the evaluation recommendations set out in point 81.5 of the Tender conditions (first parameter (P1) and second parameter (P2)); the points awarded by all members of the Evaluation commission are added up and the average of the evaluation parameter is calculated (L1 and L2) is calculated); 


81.3.  The proposal price (C) is calculated by multiplying the ratio of the lowest proposed price (Cmin) to the evaluated proposal price (Cp) by the comparative price weight (X):


.

Note. If the supplier offers a price higher than that specified in Annex 1 to the Tender conditions, the supplier's project proposal will be rejected.

81.4.  Criteria points are rounded to 2 (two) decimal places. 

81.5. Recommendations to the members of the Evaluation commission for the evaluation:

81.5.1. First parameter (P1):
[bookmark: _heading=h.2xcytpi]
	Evaluated subject
	Value
	Score (points)
L1 (max 30 points)

	Detailed campaign strategy and media plan for the chosen destination 
	· No campaign strategy and/or media plan has been submitted, or the documents submitted are not detailed, clear, and well-founded.
· The campaign strategy and/or media plan does not meet most of the task requirements (e.g., the advertising channels integrated into the media plan are not justified; the media plan indicators are incomplete; the media plan measures are not broken down by advertising channels or months; the media plan measures are not presented according to the stages of the advertising funnel, etc.).
· The campaign strategy and media plan are not based on data. 
	Poor 
0-8 points

	
	· The campaign strategy and media plan presented lack detail, clarity, and justification.
· The campaign strategy and/or media plan only partially meets the requirements of the task, some information is missing (e.g., the advertising channels integrated into the media plan are not justified; the media plan indicators are incomplete; the media plan measures are not broken down by advertising channels or months; the media plan measures are not presented according to the stages of the advertising funnel, etc.).
· The campaign strategy and media plan are only partially based on data, which makes it impossible to evaluate the proposal in detail.
	Satisfactory 
9- 16 points

	
	· A detailed campaign strategy and media plan were presented.
· The campaign strategy and media plan meet most of the task requirements, and the information provided allows us to understand the essence of the proposal.
· The campaign strategy and media plan are largely based on data. 
	Good 
17- 24 points

	
	· A detailed, clear, and well-founded campaign strategy and media plan has been presented.
· The campaign strategy and media plan meet the requirements of the task..
· The campaign strategy and media plan are not based on data. 
· The media plan must include mandatory advertising channels (in accordance with clause 3.2.4 of the technical specifications) and at least one additional advertising channel (in accordance with clause 3.2.5 of the technical specifications), with a clear justification for their selection in order to achieve the best results.
	Very good
25-30



81.5.2. The second parameter (P2):

	Evaluated subject
	Value
	Score (points)
L2 (max 30 points)

	Clear and reasonable indicators of campaign success and breakdown of the campaign budget for the chosen destination 
	· No campaign success indicators have been provided, or the success indicators provided are lower than the minimum indicators set out in clauses 3.2.4 and/or 3.2.5 of the technical specification.
· The campaign budget has not been submitted or the budget submitted lacks justification, clarity, and breakdown; the information provided is insufficient to assess whether the budget complies with the limit set for the implementation of the task.
	Poor 
0-8 points

	
	· The indicators of the campaign's success are presented, but they are not clear or justified; the indicators only meet the minimum requirements set out in clauses 3.2.4 and/or 3.2.5 of the technical specifications.
· The campaign budget and its breakdown have been submitted, but there is a lack of justification and/or clarity.
	Satisfactory 
9- 16 points

	
	· Clear and well-founded key performance indicators for the campaign are provided, exceeding the minimum indicators set out in clauses 3.2.4 and/or 3.2.5 of the technical specification.
· The campaign budget has been submitted, but its breakdown and justification are not entirely clear.
	Good 
17- 24 points

	
	· Clear, detailed indicators of campaign success that exceed the minimum indicators set out in clauses 3.2.4 and/or 3.2.5 of the technical specifications must be provided.
· A clear and reasonable campaign budget has been presented, with a clear breakdown.
	25 Very good
26 25- 30 points


[bookmark: _Hlk139619042]
82. The Evaluation commission will evaluate all project proposals that meet the requirements set out in the Tender conditions.
83. Based on the conclusions of the Evaluation commission regarding the evaluation of the submitted projects, the Commission assigns final scores (S) and decides on the preliminary ranking of projects. The Commission shall draw up a provisional ranking of the projects with the names of the projects in descending order of the points awarded. If only one project is submitted, there is no preliminary ranking of projects. In cases where several suppliers have the same number of points, the supplier with the earliest submission shall be placed first in the preliminary ranking of projects. 
84. The Tender commission has the right to open the envelopes containing the motto code numbers only after the preliminary ranking of the projects.
85. The contracting authority shall notify all participants who have submitted project proposals by means of the CPP IS in writing at least 2 (two) days prior to the Commission meeting at which the project proposal motto codes received electronically will be examined. The notification shall indicate the date of receipt of the project proposals received by electronic means. The procedure for familiarisation with the electronically received project proposal motto codes shall take place in the absence of the suppliers.
86. The Commission shall formalise the procedure for familiarisation with the electronically received project proposal motto codes in a separate protocol. The Commission, after having familiarised itself with the project proposal motto codes, shall notify the participants by means of the CPP IS of the provisional ranking of the project proposals and the project proposal motto codes.
87. After reviewing the project proposal moto codes and publishing the codes, the Commission shall verify the compliance of the data submitted in the participants' project proposals (provided in the “Financial” section in the CPP IS) with the requirements set forth in the Tender conditions. 
88. If the participant has provided inaccurate, incomplete or erroneous documents or data relating to compliance with the requirements of the Tender conditions, or if these documents or data are missing, the contracting authority may, without prejudice to the principles of equality and transparency, request the supplier to clarify, supplement or explain these documents or data within a reasonable period of time set by it. Proposals shall be revised, supplemented or clarified in accordance with the Rules on Revision, Supplementation or Clarification of Proposals established by the Public Procurement Service[footnoteRef:8]. [8:  Rules for clarifying, supplementing or explaining proposals.] 


[bookmark: _Toc74571453][bookmark: _Toc74571530]Verification of the grounds for exclusion of a participant and of the compliance of the supplier's qualifications

89. If the participant has not submitted a ESPD (or has only submitted a ESPD for one entity), the Commission shall contact the participant and request it to submit this document within a reasonable time. 
90. The Commission, having assessed the information provided in the ESPD and, where applicable, the information provided in the documents referred to in Article 50(4) of the Law on Public Procurement, shall take a decision on the eligibility of each of the participants submitting a project proposal and shall notify each of them in writing of the results of this examination, justifying the decisions it has taken, no later than within 3 (three) working days. Only those participants who meet the contracting authority's requirements are eligible to participate in subsequent tender procedures.
91. The Commission shall request qualification documents only from the participant whose project proposal may be recognized as the winner of the first place according to the evaluation results. 
92. If a participant fails to submit the documents referred to in clause 88 of the Tender conditions within the time limit set by the Commission, its project proposal shall be rejected and the Commission shall contact the next participant likely to be ranked 1st and, after assessing the participant's data concerning the absence of grounds for exclusion and its qualifications, shall determine the ranking of the project proposals.
93. The cost-effectiveness points scored by the participants will be recalculated if the proposal of the participant with the best value for a criterion identified during the call for proposals has been compared with the values of the criteria of other participants:
93.1.1. is rejected;
93.1.2. the participant withdraws its tender;
93.1.3. the participant refuses to conclude the procurement agreement.
94. If grounds for exclusion exist, the documents justifying the exclusion must be submitted by the participant together with the documents to be submitted in accordance with the ESPD.
95. If the Commission finds that the data submitted by a participant concerning the absence of grounds for exclusion and the qualifications are incomplete or inaccurate, it must ask the participant to supplement or clarify them within a time limit set by the Commission. If, at the request of the Commission, the supplier fails to correct inaccurate and incomplete information provided, the Commission shall reject the project proposal.
96.  The Commission shall, no later than 3 (three) working days after the absence of grounds for exclusion and the formalisation of the qualification check procedure, notify in writing by means of the CPP IS to each participant the ranking of the project proposals, the successful project proposals and the deadline for the postponement of the project, which shall not be less than 10 days from the date of the notification of the results of the project tender sent to the participants by means of the CPP IS, and for any participant whose project proposal is not included in the ranking and the grounds for the rejection of its project. The Commission will also provide each participant with a review of the evaluation of their project.
97. The project that has been ranked 1st (with the highest number of points) and fulfils the requirements of the conditions of the tender will be selected as the winner of the project tender. The Evaluation commission may not assign the 1st place if it considers that the projects submitted meet the formal requirements but are unacceptable to the contracting authority in the light of the objectives set out in the procurement documents.
98. The winner of the first place in the project competition will be awarded a service agreement for the provision of tourism promotion campaigns on airline channels (Annex 4 to the competition terms and conditions). There will be no prizes or cash prizes for the participants. 


Grounds for rejection of project proposals

99.  The Commission rejects a project proposal if:
99.1.  the project proposal is received after the contracting authority's deadline for submission of project proposals;
99.2.  the project proposal does not meet the requirements set out in the Tender conditions;
99.3.  the project proposal has been submitted in breach of anonymity;
99.4.  the price of the services offered exceeds the amount specified in Annex 1 to the Tender conditions;
99.5. a participant must be excluded in accordance with Article 46 of the Law on Public Procurement;
99.6. a participant does not meet at least one of the qualification requirements set out in the procurement documents;
99.7. a participant has provided inaccurate, incomplete or incorrect documents or data concerning its compliance with the requirements of the Tender conditions (supplier's authorisation for a person to sign the project proposal, joint operation agreement, and documents that are not related to the subject of the tender, its technical characteristics, the conditions for the performance of the procurement agreement, or the price), and has failed to correct or provide them when requested to do so by the contracting authority;
99.8. there is at least one of the conditions or parts of a condition referred to in Chapter III of the Procurement conditions, section "National security requirements of Article 45(21) of the Law on Public Procurement";
99.9. the circumstances set out in Article 5k(1) of the Regulation exist and the exception set out in Article 5k(2) of the Regulation does not apply.  
99.10. [bookmark: _Hlk73440873]if the average of at least one of the parameters assessed (P1 or P2) (L1 or L2, respectively) is 8 points or less;
99.11. the project proposal contains an abnormally low price and the participant fails to provide adequate evidence to justify the abnormally low price proposed;
100. Project proposals that do not meet all the requirements set out in the tender's Technical Specification (see Annex 5 "Technical Specification" of the Tender conditions), which are indicative, will not be considered as non-conforming and will not be rejected, but will be taken into account in the evaluation of the proposals.
101. The contracting authority may refuse to evaluate a project proposal in its entirety if, after examining part of it, it finds that the project proposal must be rejected.

[bookmark: _Toc74571531]CHAPTER VII

DISPUTE SETTLEMENT PROCEDURE, INFORMATION ON THE APPLICATION OF THE DEFERRAL PERIOD

102. Dispute settlement, damages, annulment of the procurement agreement and alternative sanctions are regulated in Chapter VII of the Law on Public Procurement.
103. [bookmark: _Toc74571533][bookmark: _Hlk487785566]The procurement agreement must be concluded without delay, but not before the expiry of the deferral period, which may not be less than 10 days or, if the notification of the decision to determine the successful participant's proposal has not been sent by electronic means, not less than 15 days. The deferral period may be waived where the only interested participant is the one to whom the procurement agreement is concluded..


CHAPTER VIII

PROJECT OF THE PROCUREMENT AGREEMENT

104.  The project of the procurement agreement is presented in Annex 4 to the Tender conditions. The conditions of the draft procurement agreement are binding on the participants in this tender procedure and will not be modified in the context of the award of the procurement agreement to the successful participant. 
105. The contracting authority shall offer to conclude the procurement agreement to the participant whose project has been declared the 1st place winner. The participant will be invited to conclude the procurement agreement and will be given a deadline by which it must conclude the procurement agreement.
106. If a participant to whom a procurement agreement has been offered refuses in writing to conclude the procurement agreement or does not sign the procurement agreement by the time specified by the contracting authority, or refuses to conclude the procurement agreement on the terms and conditions laid down in the Law on Public Procurement and the procurement documents, it shall be deemed to have refused to conclude the procurement agreement. In such a case, the contracting authority may offer the award of the procurement agreement to the participant whose project, according to the established order of the projects, is the first to be awarded, after the participant who has refused to be awarded the procurement agreement, has not provided a agreement performance security, or has not fulfilled the other conditions for the entry into force of the procurement agreement, provided that the conditions laid down in Article 45(1) of the Law on Public Procurement are met.
107. The currency of the procurement agreement - Euro. If the successful participant's proposal price is quoted in a foreign currency, the proposal price will be converted into euro in the procurement agreement in accordance with the indicative euro/foreign exchange rate published by the European Central Bank, or, in cases where the indicative euro/foreign exchange rate has not been published by the European Central Bank, in accordance with the indicative euro/foreign exchange rate determined and published by the Bank of Lithuania on the last day of the deadline for submission of project proposals.

Requirements for the procurement agreement performance security

108. The procurement agreement will be secured by the liquidated damages specified therein. 


CHAPTER IX
PROCESSING OF PERSONAL DATA

109. We inform you that in accordance with the provisions of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation), if the supplier expresses its willingness to take part in a procurement organised by the contracting authority, the contracting authority (the data processor) will, for the purpose of fulfilling its legal obligations, process the supplier's personal data, as required by the legislation governing the public procurement relationship.
110. Personal data provided directly by suppliers will be processed on these grounds.
111. The data provided by suppliers will be kept for the periods laid down by law.
112. In order to comply with our obligations under the law, we will provide personal data of suppliers to the Public Procurement Service, courts, other state or municipal institutions and other entities.
[bookmark: _Toc74571534]

CHAPTER X 
GENERAL PROVISIONS

113. The tender procedures not described in the Tender conditions are carried out in accordance with the provisions of the Law on Public Procurement and its implementing legal acts.
114. The Annexes to the Tender conditions form an integral part of these Tender conditions.
115. The participant who submitted the winning project grants the contracting authority exclusive copyrights as provided for in Article 15 of the Law on Copyright and Related Rights of the Republic of Lithuania. The territory of validity of copyright is the Republic of Lithuania and other countries.
116. Participants are personally responsible for ensuring that their submitted design does not infringe the intellectual property rights of any third party and undertake to indemnify the contracting authority against any claims from third parties arising therefrom.
117. Projects that are not successful will not be returned to the participants in the call for proposals, as these projects were submitted via CPP IS.
118. Contracting authorities shall have the right to terminate, on their own initiative, at any time prior to the conclusion of the procurement agreement, the project tendering procedures they have initiated if circumstances have arisen which could not have been foreseen, or if material errors have been made in the procurement documents, which render the procurement impracticable or which would result in the acquisition of an object of the procurement that would not be in conformity with the contracting authority's needs, and shall be obliged to do so where the principles set out in Article 17(1) of the Law on Public Procurement have been violated and the situation cannot be remedied. The contracting authority will not reimburse any losses incurred and will not compensate participants if the project tender is cancelled.
119. Contact details of the contracting authority's employee authorised to have direct contact with suppliers: Edgaras Vičius, Head of Public Procurement at Public Institution “Go Vilnius”.

[bookmark: _Hlk138876463]______________________



























Annex 1 to the Tender conditions

PRICE OFFER
(Provided by CPP IS in the "Eligibility Criteria" and/or "Technical" section)

OPEN CALL FOR PROPOSALS FOR TOURISM PROMOTION CAMPAIGNS ON AIRLINE CHANNELS

	
	
	

	
	(Date)
	




	MOTTO
[specify project motto]




	We hereby confirm that we agree to all the terms and conditions of the tender and offer the following preliminary price for tourism promotion campaigns on airline channels, calculated in accordance with the price list (Annex 1.1 to the Tender conditions):
	1.
	Preliminary proposal price 
excluding VAT
	................................................... EUR
 (in numbers and words)

	2.
	.......% VAT (specify the VAT rate applied by the supplier)
	................................................... EUR
(in numbers and words)

	3.
	Preliminary proposal price including VAT (for comparison purposes)*
	................................................... EUR 
 (in numbers and words)**



*The preliminary price offered by the supplier (including additional actual costs incurred by third parties, as specified in row 18 of the table in Annex 1.1 to the Tender conditions) may not exceed EUR 1,210,000.00 including all taxes, otherwise the project proposal will be rejected and will not be further evaluated.

**The preliminary price of the proposal (EUR including VAT) must correspond to the total preliminary price of the tender (EUR including VAT) indicated in the completed price list submitted together with this tender (Annex 1.1 to the Tender conditions).

The services offered fully meet the requirements set out in the Tender conditions.

The following documents shall be submitted together with the proposal:
	No.
	Titles of the Documents

	1.
	A detailed campaign strategy and media plan for the selected direction, prepared in accordance with the requirements listed in Section 8 of the technical specifications (Annex 5 to the Tender conditions).

	2.
	clear and reasonable indicators of the success of the proposed campaign and a breakdown of the campaign budget for the selected direction in accordance with the requirements listed in Section 8 of the technical specifications (Annex 5 to the Tender conditions).

	3.
	The budget breakdown must be submitted in accordance with the form set out in Annex 7 to the Tender conditions.

	4.
	The price list has been prepared in accordance with the form provided in Annex 1.1 to the Tender conditions in xls, xlsx, or equivalent electronic spreadsheet format.




	The proposal is valid until the expiry of the time limit specified in the Tender conditions.


Annex 1.1 to the Tender conditions

(Provided by CPP IS in the "Eligibility Criteria" and/or "Technical" section)

Completed price list in xls, xlsx, or equivalent electronic spreadsheet format (submitted as a separate document).
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Annex 2 to the Tender conditions

PARTICIPANT'S MOTTO CODE
(Provided by CPP IS in the "Financial" section)

OPEN PROJECT TENDER FOR TOURISM PROMOTION CAMPAIGNS ON AIRLINE CHANNELS 


	
	
	

	
	(Date)
	




	
Participant's motto

	




Details of the participant:
	[bookmark: _Hlk174688485]Name(s) and legal entity code(s) of the participant (of each partner in the supplier group), or the number of the natural person's business certificate or similar. 
	

	Country(ies) and address(es) of registration of the participant (each partner in the supplier group) and, in the case of a natural person, country of residence, address and nationality(ies)
	

	Does the participant (each partner in the supplier group) have controlling person(s)[footnoteRef:9]? [9:  Controlling person shall be understood as defined in Article 2(151) of the Law on Public Procurement: Controlling person - the owner of a sole proprietorship or a legal or natural person who owns another legal entity:
1) directly or indirectly owns more than 50 per cent of the shares, stocks, interests, contributions and/or votes at a meeting of participants of the legal person; or
2) together with related persons, owns more than 50 per cent of the shares, stocks, interests, contributions and/or votes in the meeting of participants of the legal person, and whose share of the shares, stocks, interests, contributions and/or votes in the meeting of participants of the legal person is not less than 10 per cent. A related person is:
a) in the case of legal persons - persons whose annual financial statements must be consolidated in accordance with the Law on Consolidated Financial Reporting by Groups of Undertakings of the Republic of Lithuania or persons whose annual financial statements must be consolidated in accordance with the legislation of otherhttps://www.infolex.lt/ta/13580 countries implementing the requirements laid down in Directive 2013/34/EU;
b) in the case of natural persons, spouses, parents and their children (adopted children).”] 

(to be specified separately for each partner in the supplier group)

If no, justification (e.g. no person of the participant (legal entity) owns, directly or indirectly, or together with related persons, more than 50 % of the shares, stocks, interests, contributions and/or votes in the meeting of participants of the legal entity (participant company))
	[name]
☐ Yes
☐ No [justification]


[name]
☐ Yes
☐ No [justification]

	Name(s) of the person(s) controlling the participant (each partner in the supplier group) (in case the controlling person(s) is/are legal person(s)) or
name, surname (if the controlling person is a natural person)[footnoteRef:10] [10:  The supplier must identify all controlling persons.] 

	

	Country(ies) of registration of the controlling person(s) of the participant (of each partner in the supplier group) (in case the controlling person is a legal person) or country of residence, nationality(ies) (in case the controlling person is a natural person)
country of permanent residence, nationality (if the controlling person is a natural person)
	

	Person authorised by the participant (partners in the group of suppliers) to sign the proposal
	

	Authorised person empowered by the participant (partners in the group of suppliers) to communicate on the submitted proposal
	

	Name(s) of the manager(s) of the participant (each partner in the supplier group)
	

	Name and surname of the person(s) authorised to draw up and sign the financial documents [footnoteRef:11] of the participant (each partner in the supplier group) [11:  Indicate the reason if there is no such person(s).] 

	

	Names of members of the management (supervisory board), supervisory body (board) of the participant (each partner of the supplier group) or other persons who have the right to represent or control the participant (each partner of the supplier group), to take a decision on its behalf, to enter into a transaction14
	




The known sub-suppliers that will be used for the performance of the procurement agreement and whose capabilities are not relied upon for the purpose of demonstrating compliance with the qualification:

	Eil. No.
	Name of the sub-supplier, legal entity code, business certificate number of a natural person, etc.
	Country of registration and, in the case of a natural person, country of residence, address and nationality(ies) of the sub-supplier
	Name(s) of the person(s) controlling the sub-supplier. In the absence of a controlling person, justification shall be given here
	Country(ies) of registration or country(ies) of residence and nationality of the person(s) controlling the sub-supplier
	Percentage of contractual obligations transferred to the sub-supplier as a percentage of the proposal price or amount (EUR including VAT) and/or description

	1
	2
	3
	4
	5
	6

	1.
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




Other economic operators whose capacities are relied on to demonstrate compliance with the qualification:

	 No.
	Name of the economic operator, legal entity code, business certificate number of the natural person, etc.




	Qualification requirement to be met by the economic operator whose capacity is relied upon
(indicate the number of the clause in the procurement conditions)
	Country or territory of registration of the economic operator or, in the case of a natural person, country of permanent residence and nationality(ies)
	Name or name and surname of the person(s) controlling the economic operator. In the absence of a controlling person, justification shall be given here
	Country(ies) of registration or country(ies) of permanent residence and nationality(ies) of the person(s) controlling the economic operator
	Percentage of contractual obligations transferred to the economic operator as a percentage of the tender price or amount (EUR including VAT) and/or description

	1
	2
	3
	4
	5
	6
	7

	1.
	
	
	
	
	
	

	
	
	
	
	
	
	







The following documents and information on confidentiality shall be submitted together with the proposal:

	 No.
	Title of the document to be submitted
	Whether the document contains confidential information[footnoteRef:12]? [12:  The entire proposal of the supplier cannot be considered confidential information, but the supplier may indicate that certain information contained in its proposal is confidential. Confidential information may include, for example, commercial (manufacturing) secrets and confidential aspects of proposals. Information cannot be considered confidential:
1) if it would violate laws establishing requirements for disclosure of information or the right to obtain information, and the implementing legislation for these laws;
2) if this would infringe the requirements laid down in Articles 33, 58 and 86(9) of the Law on PP concerning the publication of the conclusion of the procurement agreement, the information of candidates and tenderers, the publication of the successful tenderer's tender, the award of the procurement agreement, the agreement as a whole, the preliminary agreement, and any amendments to these agreements, including the information on the price of the goods, services or works quoted in the tender, except for their constituent elements;
3) the absence of grounds for exclusion of suppliers, the conformity with the qualification requirements, the quality management system and the environmental management system standards, except for information the disclosure of which would prejudice the supplier's obligations under agreements concluded with third parties, where such information is necessary for the protection of the legitimate interests of the supplier;
4) information on the economic operators whose capacities are relied on by the supplier and sub-suppliers, where this information is necessary for the protection of the legitimate interests of the supplier.] 

(Yes/No) 
Confidential information contained in the document (indicate the part of the document/page containing the confidential information)
	Justification of the confidential information (explaining on what basis the document or part of the document is confidential)*

	
	
	
	

	
	
	
	

	
	
	
	


	* Note. Complete if confidential information will be provided. If the participant does not complete this table and/or does not indicate “confidential” in the title of the file (file), the contracting authority shall consider that the tender submitted by the tenderer does not contain confidential information.


[bookmark: _Hlk174696172]We declare that neither at the time of submission of the proposal nor during the performance of the procurement agreement, the participant (each partner of a group of suppliers), the persons engaged by the participant (sub-suppliers, economic operators whose capacities are relied upon), the goods offered by the participant (including their components, packaging), the producers of these goods, the services and the entities providing these services as well as the controlling persons of the participant and of any of the aforementioned entities, do not pose or will pose a threat to the national security within the meaning of Article 45 (21) of the Law on Public Procurement.

We declare that the participant (each partner in the group of suppliers), the sub-supplier (in cases where its share of the value of the procurement agreement is greater than 10 %) and the other economic operator whose capacities are relied upon (in cases where its share of the value of the procurement agreement is greater than 10 %) are not:
a) a Russian citizen, natural or legal person, entity or body established in Russia;
b) a legal person, entity or body in which more than 50 % of the ownership rights are held, directly or indirectly, by an entity referred to in point a;
c) a natural or legal person, entity or body acting on behalf of, or at the direction of, an entity referred to in point a or b.

If the qualifications for the right to pursue the activity in question have not been verified or have not been verified in full, we undertake to the contracting authority that the procurement agreement will be performed only by persons who are qualified to do so.

The tender is valid until the expiry of the time limit specified in the procurement documents.



__________________________	__________	               	        __________________________
Participant or his authorised person name and surname	










Annex 3 to the Tender conditions

(Provided by CPP IS in the "Financial" section)

European Single Procurement Document is provided as a separate document.














































[bookmark: _heading=h.1hmsyys][bookmark: _Hlk186546894]Annex 4.1 to the Procurement conditions

APPROVED
By order No. 1S-209 of the Director of the Public Procurement Service dated 30 December 2024 



GENERAL CONDITIONS OF THE AGREEMENT FOR THE SALE AND PURCHASE OF SERVICE

1.	MAIN DEFINITIONS AND INTERPRETATION OF THE AGREEMENT

1.1.	Definitions

1.1.1. Capitalized terms used in this Agreement shall have the meanings set out below:
1.1.1.1.	General conditions - this part of the Agreement, which is called the “General conditions of the Agreement for the Sale and Purchase of Services”;
1.1.1.2.	Buyer - the person named as Buyer in the Special conditions who purchases the Services specified in the Special conditions and the Annexes to the Agreement;
1.1.1.3.	Initial agreement value - the value specified in the Special conditions excluding value added tax (hereinafter - VAT);
1.1.1.4. Services – Services specified in the Special conditions and Annexes to the Agreement. The term "Services" as used in the Agreement covers all activities related to the provision of Services, including, but not limited to, the provision of Services, the transfer of their results, the elimination of defects, the supply of goods, and the submission of documents related to the Services (instructions, certificates, etc.) , if provided for in the Agreement or necessary to create and transfer the results of the Services to the Buyer.
1.1.1.5.	Service Transfer-Acceptance Act – a document whereby the Supplier transfers and the Buyer accepts the Services and/or the results of the Services, and whereby the Parties confirm that the Services provided meet the established requirements. If the Agreement provides for the provision of Services in stages or periods, the Service Transfer-Acceptance Act may be drawn up separately for each stage or period;
1.1.1.6. Deficiencies in the Services – During the transfer and acceptance of Services or during the Service guarantee period specified in the Agreement (if applicable), the Buyer or (and/or) third parties during the transfer and acceptance of the Services or during the warranty period for the Services specified in the Agreement (if applicable), hidden defects, malfunctions, etc., which would render the Services unusable for the purpose for which the Buyer intended to use them (the Services) intended to use them, or which would reduce the usefulness of the Services to such an extent that the Buyer, knowing about these shortcomings, would not have purchased the Services at all or would not have paid such a price for the Services;
1.1.1.7.	Invoice – An invoice, VAT invoice, or other payment document issued by the Supplier and submitted to the Buyer for payment for the Services duly provided by the Supplier and accepted by the Buyer. If the Agreement provides for the provision of Services in stages or periods, the Invoice may be submitted separately for each stage or period;
1.1.1.8.	Special conditions - the part of the Agreement entitled "Special Conditions of the Sale and Purchase Agreement", which sets out the terms and conditions governing the purchase of the particular item (such as the Initial agreement value, the delivery terms of the Goods, etc.), and other specific details (such as the Parties, the Goods, etc.), lists the Annexes, and specifies the modifications and additions to the General conditions, if any, to which they are subject;
1.1.1.9.	Arrangement - a document entered into by the Parties to modify the terms of the Agreement to the extent permitted by the Law on PP;
1.1.1.10.	 Agreement price - the final amount payable to the Supplier under the Agreement, including all applicable taxes and costs;
1.1.1.11.	 Agreement conditions - the General and Special conditions together;
1.1.1.12.	 Agreement - the Agreement for the sale and purchase of goods, consisting of the Agreement conditions, the Annexes listed in the Special conditions and the Arrangements;
1.1.1.13. 	Party - the Buyer or the Supplier, each individually, depending on the context;
1.1.1.14. 	Parties - the Buyer and the Supplier, together.
1.1.1.15.	 Supplier - the person named in the Special conditions as the Supplier supplying the Goods referred to in the Special conditions;
1.1.1.16. Order – An order for the provision of Services submitted by the Buyer to the Supplier in writing (by text message, email, via the information system specified by the Buyer, etc.). The Order shall be sent in the manner and using the contact details specified in the Special conditions and shall be deemed to have been duly sent and received in accordance with the procedure set out in the Special conditions;
1.1.1.17.	 Law on PP - Law on Public Procurement of the Republic of Lithuania.
1.1.1.18.	 The meanings of other capitalised terms in the Agreement are set out in the text of the Agreement.
1.1.2.	Terms not defined in the Agreement shall be understood and interpreted as defined in the Law on Public Procurement and other laws and regulations in force at the time of conclusion and performance of the Agreement.
1.1.3.	Other terms and expressions used in the Agreement shall have the generic meaning or the specific meaning closest to the nature of the Agreement, unless a different meaning is defined and explained in the Agreement.

1.2.	Interpretation of the Agreement

1.2.1.	The Agreement is concluded and must be interpreted in accordance with the laws of the Republic of Lithuania.
1.2.2.	If the General conditions and/or the Specific conditions are in conflict with the requirements of the Law on Public Procurement and other legal acts, the provisions of the Law on Public Procurement and other legal acts shall apply.
1.2.3.	Day in the Agreement means a calendar day.
1.2.4.	Working day in the Agreement shall mean any day other than Saturday, Sunday and public holidays in Lithuania as specified in the Labour Code of the Republic of Lithuania.
1.2.5.	The terms under the Agreement are calculated in years, months, weeks, working days, calendar days, hours, and minutes.
1.2.6.	Qualification, reliance on the capacities of other economic operators, scope of the Goods, review shall have the meaning set out in the Law on Public Procurement and its implementing legislation.
1.2.7.	If the Goods transfer-acceptance act is not required as a separate document, the Parties agree, and expressly state so in the Special conditions, that the Invoice shall be deemed to be the Goods transfer-acceptance act. In cases where an Invoice is issued and the Goods transfer-acceptance act is not signed, the provisions of the Agreement concerning the issue of the Goods transfer-acceptance act shall also apply to the issue of an Invoice.
1.2.8.	Inform, notify, warn or reply means to provide information, notice, warning or reply in accordance with the procedures set out in the General and/or Special conditions.
1.2.9.	Certify means to give a written confirmation or to sign a document without reservations or with reservations, unless the person signing the document indicates that he/she refuses to certify it.
1.2.10.	Unless otherwise specified in the Agreement, words used in the singular form shall also include the plural and vice versa, words of one gender shall include corresponding words of the other gender, and the word person shall include both natural and legal persons.
1.2.11.	If the numerical and verbal meanings specified in the Agreement differ, the verbal meaning shall prevail.
1.2.12.	Where reference is made to legislation, the current version of the legislation must apply, unless otherwise stated.

1.3.	Supremacy of documents

1.3.1.	The documents constituting the Agreement must be understood as complementary. In the event of any inconsistency or ambiguity in the terms of the Agreement documents, such inconsistency or ambiguity shall be resolved by interpreting the documents in the following order:
1.3.1.1. Technical specification;
1.3.1.2. Special conditions;
1.3.1.3. General conditions;
1.3.1.4. Procurement documents (except technical specifications);
1.3.1.5. Proposal;
1.3.1.6. Other annexes listed in the Special conditions.
1.3.2.	 In the event that the terms of the Agreement are modified by Arrangement of the Parties, the newly agreed terms of the Agreement shall prevail over the modified terms.
1.3.3.	If the Parties agree to add a new term to the terms of the Agreement or to an annex, in the event of any inconsistency or ambiguity such term shall prevail over the other terms of the Agreement or the other terms of that annex, as applicable.
1.3.4.	If the Parties agree on a new annex, the Parties must agree on the place of the new annex in the list of annexes and its relevance for the interpretation of the Agreement. If a new annex is added to the list of annexes, it must be given a sequential number with a superscript, taking into account the order and importance of the annexes (e.g. Annex 41).

2.	SUBJECT MATTER OF THE AGREEMENT

2.1.	The Supplier undertakes to deliver the Goods to the Buyer in accordance with the terms and conditions set out in the Agreement, and the Buyer undertakes to accept the Goods in accordance with the terms and conditions of the Agreement and duly delivered, and to pay to the Supplier the price set out in the Agreement in accordance with the terms and conditions of the Agreement.
2.2.	The Parties undertake to comply with all applicable laws and regulations in the performance of the Agreement. A Party shall have the right to require the other Party to comply with all laws and regulations applicable to the performance of the Agreement. Nothing in the Agreement shall imply or be construed as a waiver by the Buyer of the Buyer's other rights and guarantees under laws and regulations not covered by the Agreement in relation to the improper supply of the Goods or the quality of the Goods, or as a waiver by the Supplier of the Supplier's other rights and guarantees under laws and regulations not covered by the Agreement in relation to the receipt of compensation for the Goods.
2.3.	The Supplier shall ensure that the Goods comply with the requirements of the Technical Specification and the terms of the Supplier's proposal, shall be of good quality, shall be supplied in a proper and timely manner, in accordance with the terms of the Agreement in a manner that is in the best interest of the Buyer, in accordance with the best generally accepted professional and technical standards and practices, using all relevant skills and knowledge.

3.	SUPPLIER AND OTHER PERSONS INVOLVED IN THE PERFORMANCE OF THE AGREEMENT

3.1.	Qualifications and other commitments in the Supplier's proposal

3.1.1.	The Supplier shall be responsible for ensuring that, throughout the performance of the Agreement, the Supplier is competent, reliable and capable (including the capacity of the economic operators on whose behalf the Supplier relies) of fulfilling the requirements of the Agreement:
3.1.1.1.	have the right to carry out the activities necessary for the performance of the Agreement; The Supplier shall, at the request of the Buyer, provide documents proving that the Agreement is performed only by persons entitled to do so;
3.1.1.2.	meet the requirements for the qualification of suppliers set out in the procurement documents for the proper performance of the Agreement and do not have the grounds for exclusion set out in the procurement documents;
3.1.1.3.	comply with the obligations specified in the Supplier's tender, including, but not limited to, meeting the criteria specified in the Supplier's tender, on the basis of which its tender was selected as the most economically advantageous (hereinafter - the Quality criteria), values and parameters. The procedure for verifying compliance with the obligations referred to in this sub-clause shall be laid down in the Special conditions;
3.1.1.4.	ensure the application of the established standards of the quality management system and/or the environmental management system, where required by the procurement documents, and have documentation to prove it;
3.1.1.5. comply with national security interests and not be registered (permanently residing or having citizenship) in countries or territories considered unreliable, if such requirements were specified in the procurement documents.
3.1.2.	Where the Supplier is a joint venture partner, they shall be jointly and severally liable to the Buyer for performance of the Agreement. If the Supplier relies on the capacity of economic operators to meet the financial and economic capacity requirements, the Supplier shall be jointly and severally liable with such economic operators for the performance of the Agreement (if so required in the procurement documents).
3.1.3.	The Supplier shall also be responsible for ensuring that the Supplier, the sub-suppliers and specialists directly performing the Agreement meet the professional qualification and other requirements laid down by laws and regulations and/or the procurement documents, and have the right to engage in the activities for which they are engaged.

3.2.	Using and changing sub-suppliers and specialists

3.2.1.	The Supplier undertakes to ensure that the Agreement will be performed by sub-suppliers and/or specialists who have been proposed in the procurement and who meet the qualifications and other requirements set out in the procurement documents. The actions of such persons in the performance of the Agreement shall have the same consequences and liability for the Supplier as its own actions. The Supplier shall be liable for the actions or omissions of its sub-suppliers and specialists.
3.2.2.	The sub-suppliers and/or specialists (if any) to be used for the performance of the Agreement shall be specified in the Special conditions.
3.2.3.	The Supplier may change the sub-suppliers and/or specialists referred to in the Agreement in the cases and according to the procedures set out in this sub-section of the Agreement with the written consent of the Buyer.
3.2.4. The new sub-supplier or specialist may not start to perform the Supplier's obligations under the Agreement until the Arrangement has been signed..
3.2.5. If the Supplier engages a new sub-supplier or replaces an existing sub-supplier and/or specialist without the Buyer's written consent, or if the contractual obligations under the Agreement are performed by sub-suppliers and/or specialists that do not meet the qualification requirements set out in the procurement documents, the requirements of the quality management system and/or environmental management system standards, the requirements regarding the absence of grounds for exclusion, compliance with national security interests and the requirements not to be registered (permanent residence or citizenship) in countries or territories considered unreliable (if applicable) and the conditions specified in the Supplier's tender are based on the Quality criteria set out in the procurement documents (if applicable), The Supplier shall be subject to a penalty in the amount specified in the Special conditions.
3.2.6. The Supplier shall have the right to use new sub-suppliers for the performance of the Agreement, not specified in the Special conditions, whose capabilities have not been relied on to justify the qualification requirements set out in the procurement documents.
3.2.7. Upon conclusion of the Agreement, but no later than the commencement of the performance of the Agreement, the Supplier undertakes to notify the Buyer of the names, legal entity codes, contact details, and representatives of any sub-suppliers known at that time whose capacities the Supplier did not rely on to substantiate the qualification requirements set out in the procurement documents.
3.2.8. The Supplier may, at any time during the performance of the Agreement, change its sub-suppliers whose capacities were not relied upon by the Supplier to substantiate the qualification requirements set out in the procurement documents, at its discretion.
3.2.9. The Supplier shall at any time during the performance of the Agreement, no later than 5 (five) working days before the planned use and/or replacement of a new sub-supplier whose capacities the Supplier did not rely on to substantiate the qualification requirements set out in the procurement documents, must inform the Buyer thereof. The Buyer (if applicable in the procurement documents) must verify that there are no grounds for exclusion of the sub-supplier and that the sub-supplier complies with national security interests and requirements not to be registered (permanently residing or having citizenship) in countries or territories considered unreliable. If a sub-supplier fails to meet any of the above requirements, the Buyer shall require the sub-supplier to be replaced by a compliant sub-supplier. The Buyer shall inform the Supplier in writing within 5 (five) working days of the authorisation to use a new sub-supplier whose capabilities the Supplier did not rely on to justify the qualification requirements set out in the procurement documents. If the Buyer agrees, the Parties shall sign the Arrangement, which shall form an integral part of the Agreement.
3.2.10. The sub-supplier on whose capacity the Supplier has relied to meet the qualification requirements set out in the procurement documents may be replaced only in the following cases:
3.2.10.1.	when the sub-supplier is bankrupt, has been declared bankrupt out of court, is insolvent or is likely to become insolvent, has suspended business activities or is in a similar situation, as determined by laws and regulations;
3.2.10.2.	when the sub-supplier is no longer able to perform all or part of its obligations under the Agreement for objective reasons (e.g. the sub-supplier's refusal to participate in the performance of the Agreement, the termination of the legal relationship with the Supplier, etc.).
3.2.10.3. The Supplier must replace a sub-supplier or specialist if it is found that it does not comply with the requirements laid down in the procurement documents.
3.2.11.	The Supplier's (or sub-suppliers') specialist for the performance of the Agreement may be replaced in the following cases:
3.2.11.1. At the Supplier's initiative for objective reasons (e.g. leave, sickness, termination of employment, etc.), upon submission of details of the intended new appointment and documents confirming the qualifications of the specialist and his/her compliance with the other requirements set out in the procurement documents;
3.2.11.2. at the Buyer's initiative, if the Buyer has reasonable grounds to suspect that the specialist appointed by the Supplier for the performance of the Agreement is incompetent to carry out the duties assigned to him.
3.2.11.3. The Supplier must replace a sub-supplier or specialist if it is found that it does not comply with the requirements laid down in the procurement documents.
3.2.12. New specialist and/or sub-supplier at the time of submitting the Supplier's request to replace a specialist and/or sub-supplier, the new specialist and/or sub-supplier must meet the requirements for specialists and/or sub-suppliers set out in the procurement documents and the Quality criteria specified in the Supplier's tender.
3.2.13. The Supplier must submit the following documents to the Buyer no later than 5 (five) working days prior to the planned replacement of the sub-supplier whose capacity the Supplier relied on to meet the qualification requirements set out in the procurement documents and/or the specialist:
3.2.13.1. a reasoned written request to replace a sub-supplier and/or specialist, explaining the circumstances of the replacement. The Buyer reserves the right to ask for evidence to justify the change;
3.2.13.2. the qualifications of the new sub-supplier and/or specialist, compliance with the quality criteria (if applicable) required by the quality management system and/or environmental management system standards (if applicable), the absence of grounds for exclusion and compliance with national security interests and requirements not to be registered (permanently residing or having citizenship) in countries or territories considered unreliable (if applicable) documents proving compliance with the requirements of the Agreement.
3.2.14. Upon receipt of the Supplier's request together with other documents specified in the Agreement, the Buyer shall shall, within 5 (five) working days, assess the possibility of replacement and inform the Supplier in writing of its consent to replace the sub-supplier on whose capacity the Supplier relied to meet the qualification requirements set out in the procurement documents, and/or the specialist. If the Buyer agrees, the Parties shall sign the Arrangement, which shall form an integral part of the Agreement.

3.3. Change of joint activity partners

3.3 1 A Supplier performing the Agreement on the basis of a joint activity shall have the right to refuse a joint activity partner (hereinafter - the Partner) if, due to objective and justified circumstances, the Partner is no longer able to perform the Agreement, including, but not limited to, cases where the Partner does not comply with the provisions of the Law on Public Procurement or of other legal acts, or poses a threat to national security, the Partner is subject to international sanctions as defined in the Law on International Sanctions of the Republic of Lithuania (hereinafter - the Law on Sanctions), the Partner is in a serious financial situation leading to non-performance and/or refusal to perform the Agreement, or other unforeseen objective reasons have arisen leading to the Partner's withdrawal from the joint activity agreement. 
3.3 2 The Supplier performing the Agreement as a group of suppliers operating on the basis of a joint activity agreement shall have the right to replace a Partner if, due to reorganization, restructuring, or bankruptcy proceedings, the rights and obligations of the original Partner are taken over in whole or in part by another Partner. Such a change of Supplier cannot lead to other substantive changes to the Agreement and cannot be aimed at avoiding the application of the Law on Public Procurement and other legal acts.
3.3 3 The Supplier must submit the following documents to the Buyer no later than 10 (ten) working days prior to the planned change or termination of the Partner:
3.3.3.1. a reasoned written request to change the composition of the Supplier and evidence supporting at least one of the circumstances of the Partner's refusal or change specified in the Agreement;
3.3.3.2. a draft of a new joint activity agreement or an amendment to the existing joint activity agreement, which, if a Partner withdraws, must specify that the obligations of the withdrawing Partner shall be assumed in full by the remaining Partner and/or a newly recruited Partner;
3.3.3.3. documents confirming the qualifications of the remaining Partner or the newly engaged Partner and, if applicable, documents proving compliance with the requirements of quality management and/or environmental management system standards. In all cases, the qualifications of the remaining partner or the newly engaged partner shall be at least as good as those of the withdrawing partner (in line with the qualification requirements set out in the procurement documents, which were met by the withdrawing partner, and in line with the qualifications of the professionals specified in the withdrawing partner's proposal and other conditions for the fulfilment of the quality criteria set out in the procurement documents, if any). If a new Partner is engaged, documents shall also be submitted in accordance with the requirements specified in the procurement documents, substantiating the absence of grounds for exclusion of the engaged Partner and compliance with national security interests and requirements not to be registered (permanent residence or citizenship) in countries or territories considered unreliable (if applicable).

3.4.	Agreements for direct payments to sub-suppliers

3.4 1	If the sub-suppliers so request, the Buyer will pay them directly. The Buyer shall provide for the possibility of direct payment to the sub-suppliers referred to in the Agreement on the following terms and conditions:
3.4.1.1.    Upon conclusion of the Agreement, the Supplier undertakes to provide the Buyer with the names, representatives, and contact details of its sub-suppliers known at that time in writing no later than the commencement of the performance of the Agreement. The Buyer also requires the Supplier to notify it of any changes to the aforementioned information throughout the term of the Agreement;
3.4.1.2.	The Buyer shall inform the sub-suppliers in writing of the possibility of direct payment no later than 3 (three) working days after receipt of the information referred to in point 3.4.1.1 of the General conditions;
3.4.1.3.	the sub-supplier shall make a written request to the Buyer in order to exercise this option. When a sub-supplier expresses its willingness to make use of the option of direct payment, a tripartite agreement shall be concluded between the Buyer, the Supplier and the sub-supplier, describing the arrangements for direct payment to the sub-supplier, taking into account the requirements laid down in the Agreement and in the sub-supply agreement;
3.4.1.4.	The possibility of direct payment to sub-suppliers does not alter the Supplier's responsibility for performance of the Agreement.

4.	COOPERATION BETWEEN THE PARTIES

4.1.	Duty of cooperation between the parties

4.1 1	In the performance of the Agreement, the Parties shall cooperate to the fullest extent possible in the prompt exchange of information and shall notify each other in writing promptly of the occurrence or existence of any event, condition or circumstance which may affect the performance of the Agreement or result in a breach thereof.
4.1 2	The Parties undertake to ensure that they provide each other with documents and/or other information necessary for the proper performance of the Parties' obligations under the Agreement.
4.1 3	If a Party encounters an impediment to the performance of the Agreement, it shall promptly, but in any event within 5 (five) working days at the latest, give notice to the other Party of such impediment and take all reasonable steps within its power to remove the impediment.

4.2.	Contact persons

4.2 1	Each of the Parties shall, at the time of conclusion of the Agreement, designate a contact person responsible for the performance of the Agreement (e.g. receipt of the Goods, placing and receiving orders, etc.) and shall specify their contact details in the Special conditions.
4.2 2	In the event that a Party wishes to withdraw a designated contact person and appoint another person, or wishes to appoint another person to temporarily perform the functions of the contact person during the period of the contact person's temporary inability to perform his or her functions, the Party must inform the other Party in advance and provide the other Party with the contact details of the person: name, surname, email address and telephone number.
4.2 3	In the event that it becomes apparent that a Party's contact person is temporarily unable to carry out his or her duties (due to illness, injury or other unforeseen reasons), the Party must immediately, but no later than the next working day, appoint another contact person to temporarily carry out the functions of the contact person, and notify the other Party thereof. In the event of a change of contact persons, no Arrangement shall be concluded in accordance with point 20.5 of the General conditions.

5.	DOCUMENTS TO BE SUBMITTED DURING THE EXECUTION OF THE AGREEMENT

5.1.	If the Supplier has to prepare and/or submit instructions for using the results of the Services to the Buyer, they must be clear and detailed so that the Buyer can properly use the results of the Services in accordance with them.
5.2.	In the event that training and/or testing is to be carried out under the Agreement, the Supplier shall be obliged to provide the Buyer with the instructions for use prior to such training and/or testing and to revise and supplement the instructions for use after such training and/or testing, taking into account the progress and results of such training and/or testing.
5.3.	If the documents necessary for the use of the Service result require translation, the related costs shall be borne by the Supplier. If the Supplier translates the documents necessary for the use of the Service independently, it shall be responsible for the accuracy of the translation of these documents.

6.	END OF SERVICE PROVISION AND ACCEPTANCE OF SERVICE RESULTS

6.1.	End of service provision

6.1 1	The provision of Services shall be deemed complete when all of the following conditions have been met:
6.1.1.1.	The Supplier has provided all Services in accordance with the requirements of the Agreement and laws and other legal acts;
6.1.1.2.	The Supplier has provided the Buyer with all necessary documentation, including instructions for use, certificates, and warranties (if required);
6.1.1.3.	The Supplier shall train the Buyer's personnel on how to use the result of the Services (if required);
6.1.1.4.    a Service Transfer-Acceptance Act or Service Transfer-Acceptance Acts have been signed, if the provision of Services is planned in stages or periods, or another document provided for in the Agreement, upon the signing of which the Services are deemed to have been accepted;
6.1.1.5.	The Supplier has fulfilled other conditions set forth in laws and other legal acts, the Agreement, and the proposal, which must be fulfilled in order for the provision of Services to be considered complete, and has submitted documents proving this to the Buyer.

6.2.	Transfer and acceptance of Services that are one-off in nature, provided periodically or according to the Buyer's Order

6.2 1	The Supplier shall provide the Services and deliver the results of the Services (if applicable) to the Buyer, and the Buyer shall accept the Services provided in a high-quality manner and in compliance with the requirements of the Agreement and laws and other legal acts. The Services must be provided in the manner and within the time limits specified in the Special conditions.
6.2 2	The result of the Services shall be transferred to the Parties by signing the Service Transfer-Acceptance Act, which shall be signed in 2 (two) copies of equal legal force (except in cases where the Service Transfer-Acceptance Act is signed with a secure electronic signature), one for each Party. If a separate Service Transfer-Acceptance Act is not required, the Parties agree and clearly state in the Special conditions that the Invoice shall be considered the Service Transfer-Acceptance Act.
6.2 3	Once the Supplier has provided the Services, the Buyer shall inspect them and shall:
6.2.3.1.    no later than within 5 (five) business days from the actual provision of the Services and submission of the Service Transfer - Acceptance Act, accept the results of the Services by signing the Service Transfer - Acceptance Act; or
6.2.3.2.    accept the result of the Services with reservations by signing the Service Transfer - Acceptance Act and the defect report drawn up during the inspection of the Services, in which the Buyer must indicate the deficiencies of the Services or the documents submitted by the Supplier noticed during the acceptance of the Services and the procedure for eliminating those deficiencies (hereinafter - the Defect report); or
6.2.3.3.    refuse to accept the result of the Services and deliver (or send) a Defect report to the Supplier regarding the unsuitable Services or part thereof.
6.2 4	The Service Transfer-Acceptance Act must specify the date when the Supplier provided the Services and submitted all necessary documents.
6.2 5	If defects in the Services are identified that do not constitute non-compliance with the requirements set forth in the Agreement, and their removal does not prevent the Buyer from using the results of the Services for their intended purpose, the Buyer may accept the Services with reservations, draw up a Defect report, and set reasonable deadlines for the Supplier to remedy the deficiencies in the Services. The Supplier must remedy any defects in the Services within a reasonable period of time specified by the Buyer, in accordance with Section 7.3 of the General conditions, “Remedy of Defects in Services”. If the Supplier fails to meet the deadlines for remedying defects in the Services, the provisions of Section 7.4 of the General conditions, "Buyer's Rights if the Supplier Fails to Remedy Defects in the Services," shall apply.
6.2 6	If the Buyer fails to submit (send) the Defect report to the Supplier within 5 (five) business days of receiving the Service Transfer-Acceptance Act, it shall be deemed that the Buyer has accepted the Services and has no claims against them.
6.2 7	The risk of loss, damage, or accidental destruction of goods related to the Services shall pass from the Supplier to the Buyer at the moment of actual acceptance of such Services.
6.2 8	The Buyer shall have the right to use the result of the Services (if applicable) only after signing the Service Transfer-Acceptance Act.
6.2 9 If the Supplier has provided the Services earlier than the deadline for the provision of Services specified in the Special conditions, but the Services have defects and the Supplier does not remedy these defects by the end of the deadline for the provision of Services specified in the Special conditions, the Supplier shall be subject to penalties in the amount specified in the Special conditions until the date of proper provision of the Services.

6.3.	Transfer-acceptance of services provided in stages

6.3 1 The Supplier shall provide the Services and deliver the results of the Services to the Buyer in stages, and the Buyer shall accept the Services provided at each stage in accordance with the requirements of the Agreement and the provisions of laws and other legal acts. Services are provided in stages in accordance with the sequence and deadlines specified in the Special conditions.
6.3 2	The result of the Services provided at a specific stage shall be transferred to the Parties by signing a Service Transfer-Acceptance Act, which shall be signed in 2 (two) copies of equal legal force (except in cases where the Service Transfer - Acceptance Act is signed with a secure electronic signature), one for each Party. If a separate Service Transfer-Acceptance Act is not required, the Parties agree and clearly state in the Special conditions that the Invoice shall be considered the Service Transfer-Acceptance Act.
6.3 3 The buyer shall sign each Service Transfer-Acceptance Act on the condition that all previous stages have been accepted, unless otherwise specified in the Special conditions.
6.3 4 Upon completion of all stages of the Services, i.e. upon completion of the Services, a final transfer-acceptance certificate for the Services provided shall be signed.
6.3 5	Once the Supplier has provided the Services at a specific stage, the Buyer shall check the results of the Services and shall:
6.3.5.1. no later than within 5 (five) business days from the actual provision of the Service stage and submission of the Service Transfer-Acceptance Act, accept the result of the Service stage by signing the Service Transfer-Acceptance Act; or
6.3.5.2.    accept the result of the Service stage with reservations by signing the Service Transfer-Acceptance Act and the Defect report drawn up during the Service stage inspection, in which the Buyer must indicate the deficiencies of the Service stage or the documents submitted by the Supplier noticed during the acceptance of the Service stage and the procedure for eliminating those deficiencies (hereinafter - the Defect report); or
6.3.5.3. refuse to accept the result of the Service stage and deliver (or send) a Defect report to the Supplier for improperly provided Services at this stage.
6.3 6	The Service Transfer-Acceptance Act must specify the date when the Supplier provided the Services at a specific stage and submitted all necessary documents (if applicable).
6.3 7	If deficiencies in the Services are identified that do not constitute non-compliance with the requirements set forth in the Agreement, the Buyer may accept the results of the Services stage with reservations, draw up a Defect report, and set reasonable deadlines for the Supplier to remedy the deficiencies in the Services. The Supplier must remedy any defects in the Services within a reasonable period of time specified by the Buyer, in accordance with Section 7.3 of the General conditions, “Remedy of Defects in Services”. If the Supplier fails to meet the deadlines for remedying defects in the Services, the provisions of Section 7.4 of the General conditions, "Buyer's Rights if the Supplier Fails to Remedy Defects in the Services," shall apply.
6.3 8	If the Buyer fails to submit (send) the Defect report to the Supplier within 5 (five) business days of receiving the Service Transfer-Acceptance Act, it shall be deemed that the Buyer has accepted the Services at that particular stage and has no claims against them.
6.3 9	The buyer shall have the right to use the Services provided in stages only after the final Service Transfer-Acceptance Act has been signed, unless otherwise specified in the Special conditions.
6.3 10 The deadline for the performance of any subsequent stage of the Services related to the provision of the previous stage of the Services shall not be automatically extended if the Buyer fails to sign the transfer-acceptance act for the previous stage of the Services due to the Supplier's fault.
6.3.11. If the Supplier has provided the Services earlier than the deadline for the provision of the Services specified in the Special conditions, but the Services have defects and the Supplier does not remedy these defects by the end of the deadline for the provision of the Services specified in the Special conditions, the Supplier shall be subject to penalties in the amount specified in the Special conditions until the date of proper provision of the Services.

7.	SUPPLIER'S GUARANTEE OBLIGATIONS

7.1.	Guarantee periods (if applicable)

7.1 1	The result of the services is subject to the guarantee period established by law and/or applied by the Supplier, which is specified in the Supplier's proposal, technical specifications, or Special conditions. The guarantee period shall commence on the date of signing the Service Transfer-Acceptance Act.
7.1 2	The guarantee periods shall be suspended for as long as the Buyer is unable to properly use the Services due to identified defects for which the Supplier is responsible. If the Buyer is unable to use only a specific part of the Services due to defects in the Services, the guarantee periods shall be suspended only in respect of that part.
7.1 3	The Supplier shall not be liable for any defects in the Services arising from improper use or maintenance of the Services or from the fault of the Buyer, its personnel or third parties, provided that the Supplier is not at fault for such defects in the Services or improper use or maintenance of the Services.

7.2.	Complaints regarding deficiencies in Services

7.2 1	If the Buyer discovers any defects in the Services during the guarantee period specified in the Agreement (if applicable), the Buyer must immediately, but no later than within 30 (thirty) days and no later than the end of the guarantee period, and set reasonable deadlines, if not specified in the Special conditions, for the elimination of the defects in the Services.
7.2 2	The Supplier shall remedy all defects in the Services for which the Supplier is responsible free of charge within a reasonable period specified in the Buyer's claim, unless specific terms are specified in the Special conditions, which shall be calculated from the date of receipt of the claim.
7.2 3 If the Supplier does not acknowledge the defects in the Services, either Party may request an independent expert assessment. If the Supplier fails to respond within 10 (ten) days of the Buyer's request or fails to engage an independent expert agreed upon with the Buyer (the Buyer may not unreasonably refuse to approve the expert proposed by the Supplier) to resolve the dispute, and/or if the dispute has lasted longer than 30 (thirty) days from the Buyer's initial request, the Buyer shall have the right to independently request an expert opinion. In this case, the costs of the expert examination are borne by:
7.2.3.1. if the result of the Services complies with the requirements specified in the Agreement and laws and other legal acts – the Buyer;
7.2.3.2. if the result of the Services does not meet the requirements specified in the Agreement and in laws and other legal acts – the Supplier.
7.2 4 The conclusions of the expertise shall be binding on the Parties.
7.2 5 The Buyer shall not lose the right to claim for defects in the Services, and the Supplier shall be obliged to remedy all defects in the Services free of charge, regardless of whether those defects could have been identified at the time of signing the Service Transfer - Acceptance Act.

7.3.	Rectifying defects in Services

7.3 1	The Supplier shall remedy any defects in the Services free of charge. If defects are found in the goods related to the Services, the Supplier must eliminate the defects by repairing the goods or part thereof or replacing the goods with new goods or part thereof.
7.3 2	The Buyer must provide access to the Supplier to remedy any defects in the Services so that the Supplier can do so within the specified time limits. If defects in goods related to the provision of Services are remedied at the place of use of the goods, the Buyer and the Supplier must agree on the time for remedying the defects in the goods.
7.3 3	If defects are repeatedly found in the repaired goods related to the provision of services, the Supplier must replace the goods with new, high-quality goods, unless the Buyer agrees in writing to have the goods repaired again.
7.3 4	After the defects in the Services have been remedied, the warranty period for the Services (or for the repaired or new goods or parts thereof related to the Services) shall recommence from the date of delivery of the properly provided Services (or goods related to the Services) to the Buyer.
7.3 5	If the elimination of deficiencies in the results of a part of the Services may affect other parts of the Services, the Buyer may request the Supplier to repeat the tests performed under the Agreement (if such tests were provided for). The Buyer must submit such a claim to the Supplier in writing within 30 (thirty) days after the defects have been remedied. Such tests shall be carried out in accordance with the conditions of the tests previously carried out, except that they shall in all cases be carried out at the risk and expense of the Supplier.
7.3 6	Once the Supplier has fixed any issues with the Services, they need to let the Buyer know.
7.3 7	In 5 (five) working days after receiving the Supplier's notification of the elimination of defects in the Services, the Buyer must check the defects specified in the Defect report or the Buyer's claim and confirm in writing which defects in the Services have been properly eliminated.

7.4.	Buyer's rights if the Supplier fails to remedy defects in the Services

7.4 1	If the Supplier refuses to remedy or fails to remedy the defects in the Services within a reasonable period of time set by the Buyer, the Buyer shall have the right to:
7.4.1.1.    eliminate the defects in the Services itself or by hiring third parties, informing the Supplier thereof in advance, and demand that the Supplier reimburse the costs of the expert examination of the Services and the elimination of the defects in the Services and cover the losses incurred; or
7.4.1.2.	demand a reduction in the amount payable to the Supplier and a refund of the overpayment resulting from this reduction within 30 (thirty) days of the end of the period set for the Supplier to remedy the deficiencies in the Services, if this does not conflict with the principles established in the Law on Public Procurement; or
7.4.1.3. refuse the Services and not pay for such Services or demand a refund for the amount paid for the Services and terminate the Agreement.
7.4 2	The amount payable to the Supplier under the Agreement shall be reduced by the amount by which the value of the Services to the Buyer is reduced due to the unsatisfactory result of part of the Services or defects in the goods related to the provision of the Services, if the value of such part of the Services and and/or goods can be deducted from the total value of the Services. The reduction in the value of the Services shall include, inter alia, the Buyer's costs for assessing and remedying defects in the Services and/or goods (if the price of such Services and/or goods was specified at the time of purchase).
7.4 3	The Supplier must satisfy the Buyer's monetary claim under Clause 7.4.4 of the General conditions within 30 (thirty) days or within a longer reasonable period specified in the Buyer's claim.
7.4 4	As a consequence of delays in remedying deficiencies in the Services, the Buyer shall be entitled to demand that the Supplier pay a penalty in the amount specified in the Special conditions.

8.	TIME LIMIT FOR PROVIDING SERVICES

8.1.	Terms and schedule of the provision of services

8.1 1	The Supplier shall provide the Services in accordance with the deadlines specified in the Special conditions.
8.1 2	If applicable, the Buyer must, no later than within 14 (fourteen) working days from the effective date of the Agreement or within another period specified in the procurement documents, prepare and submit to the Supplier for approval a schedule for the provision of Services (hereinafter - the Schedule).
8.1 3	If applicable, the Schedule shall indicate which Services may be provided in parallel and which may only be provided in the specified order.

8.2.	Penalties for delay in providing services

8.2 1	If the Supplier misses the deadlines for the provision of Services specified in the Special conditions, the Supplier shall be subject to penalties in the amount specified in the Special conditions until the date of provision of the Services.
8.2 2	If the Supplier misses the deadline for providing the Services or a stage thereof, the penalty shall be calculated from the end of the deadline for providing the Services or a stage thereof (exclusive) until the date of providing the Services or a stage thereof (inclusive), as determined in accordance with the Service Transfer-Acceptance Acts.
8.2 3 If penalties are imposed on the Supplier under this Agreement, the amount payable by the Buyer for the Services shall be reduced by the amount of the penalties imposed. The Buyer shall also have the right to unilaterally deduct the liquidated damages from any payments made to the Supplier in accordance with the procedure laid down by law, by notifying the Supplier in writing of the offsetting of such liquidated damages.

9.	METHODS OF SECURING PERFORMANCE OF OBLIGATIONS UNDER THE AGREEMENT

The performance of the obligations of the Parties under the Agreement shall be secured by the methods of securing the performance of the obligations under the Agreement set out in Section 8 of the General conditions, by the procedure for securing the performance of contractual obligations set out in Section 10 of the General conditions, by the advance security referred to in Clause 12.1.3 of the General conditions (where the amount of the advance is specified in the General conditions and advance security is required), and by the liquidated damages referred to in Section 9 of the General conditions.

10.	AGREEMENT PERFORMANCE SECURITY (IF APPLICABLE)

10.1. The provisions of this section shall apply if the Special conditions stipulate that, in order to ensure proper performance of the Agreement, the Supplier must provide a bank guarantee on first demand or a surety insurance letter from an insurance company or other security for the performance of contractual obligations specified in the Special conditions.
Note. When the Special conditions specify that the Buyer requires the provision of a performance security issued by a credit union, the provisions of this Section shall apply as appropriate and the Buyer may impose additional requirements in the Special conditions for the provision of such performance security consistent with the provisions of laws and regulations.
10.2. The Supplier must provide the Buyer with a performance security of the type and amount specified in the Special conditions, in the form of a first demand bank guarantee or a letter of indemnity from an insurance company (the insurance company's letter of indemnity must be accompanied by a signed insurance certificate (policy) and a document proving that the premium for the letter of indemnity has been paid), which complies with the conditions set out in Chapter 10 of the General conditions, within the time limit set out in the Special conditions (hereinafter - Agreement performance security).
10.3. If the Supplier fails to provide the Buyer with an Agreement performance security of the value set out in the Agreement within the time limit set out in the Agreement, the Supplier shall be deemed to have refused to conclude the Agreement and the Buyer shall be entitled to offer the award of the Agreement to another Supplier in accordance with the procedure set out in the Law on Public Procurement.
10.4. Before providing an Agreement performance security, the Supplier may ask the Buyer to confirm that the Buyer agrees to accept the performance security offered by the Supplier. In this case, the Buyer must reply to the Supplier no later than 3 (three) working days after receipt of the Supplier's request.
10.5. In the Agreement performance security, the bank (insurance company) must irrevocably and unconditionally undertake, no later than within 15 (fifteen) days of receiving the Buyer's written notification of the Supplier's breach of the obligations set out in the Agreement, partial or complete non-performance or improper performance thereof, to pay the Buyer the amount specified in the Agreement performance security by transferring the money to the Buyer's account.
10.6. The Agreement performance security cannot state that the bank/insurance company is liable only for direct damages. The bank/insurance company is not entitled to require the Buyer to substantiate its claim. The Buyer shall state in a notification to the bank/insurance company that the amount of the Agreement performance security is due to it as a result of the Supplier's failure to perform the Agreement in whole or in part and/or its termination due to the fault of the Supplier. The Buyer shall not be obliged to prove any actual loss and the Supplier, by signing the Agreement and providing the performance security, confirms that the amount of the performance security shall be deemed to be the Buyer's minimum unprovable loss.
10.7. The Agreement performance security shall take effect no later than the date on which it is provided to the Buyer.
10.8. The amount of the Agreement performance security must be denominated and paid in euro.
10.9. The Agreement performance security must be written in Lithuanian or another language (if requested by the Buyer, a translation into Lithuanian must be provided).
10.10. The term of validity specified in the Agreement performance security must not be shorter than that specified in the Special conditions.
10.11. If the duration of the Agreement is longer than 1 (one) year, the Supplier shall be entitled to lodge an Agreement performance security valid for 1 (one) year, but must extend the term of the Agreement performance security or lodge a new Agreement performance security at least 10 (ten) working days prior to the expiry of the Agreement performance security.
10.12. If, under the terms of the Agreement, the term for the provision of Services is extended or postponed due to the suspension of the Agreement, or there is a delay in the provision of Services or the rectification of defects in the Services, the Supplier shall ensure the validity of the performance security for the entire term of the Agreement and shall submit a new or extended performance security to the Buyer no later than the expiry date of the performance security.
10.13. If the Supplier fails to extend the period of validity of the performance security or to provide a new performance security in time, the Buyer shall be entitled to claim penalties at the rate set out in the Special conditions for each day of delay.
10.14. The Buyer shall not accept the Agreement performance security and/or shall consider it invalid and/or request the Supplier to provide the Buyer with a new Agreement performance security, and the Supplier shall be obliged to provide the Agreement performance security within the shortest possible period of time if the Agreement performance security does not comply with the requirements set out in the Agreement or if the Buyer has any information relating to the suspension of the activities of the bank/insurance company that issued the Agreement performance security or the potential suspension of its activities (including insolvency, liquidation or legal protection procedures).
10.15. If the Supplier is in breach of its obligations under the Agreement, or fails to perform its obligations in whole or in part (or not in accordance with the terms and conditions of the Agreement), the Buyer may invoke the Agreement performance security. In order to continue to perform its obligations under the Agreement, the Supplier shall, within 10 (ten) working days of the date of receipt of the notification of the payment of the Agreement performance security to the Buyer, provide the Buyer with a new Agreement performance security in the amount set out in the Special conditions.
10.16. The Buyer may invoke the Agreement performance security in any of the following circumstances:
10.16 1 The Supplier has failed to fulfil, is failing to fulfil or is not fulfilling its obligations under the Agreement properly;
10.16 2 The Supplier fails to comply with the Buyer's instruction to remedy the deficiencies in the Services within a reasonable period of time;
10.16.3. if, due to any actions (or inactions) of the Supplier the Buyer has incurred losses (including, but not limited to, additional costs, lost income or other direct and indirect losses, late payment interest and/or penalties (if late payment interest and/or penalties are provided for in the Special conditions of the Agreement));
10.16 4 The Supplier shall unilaterally terminate the Agreement without justifiable cause (other than in the cases provided for in the Agreement).

11.	AGREEMENT PRICE AND ITS RECALCULATION

11.1. The Agreement price that the Buyer must pay to the Supplier for the Services actually provided under the terms of the Agreement, including all Arrangements, shall be calculated using the price calculation method or methods specified in the Special conditions.
11.2. The Initial agreement value is set out in the Special conditions.
11.3. It is understood that the price of the Agreement includes all costs incurred by the Supplier in connection with the provision of all Services, as well as the proper performance of other obligations of the Supplier under this Agreement, including insurance, customs duties, and other costs incurred by the Supplier in performing its obligations under the Agreement. incurred by the Supplier in performing its obligations under the Agreement.
11.4. The review of the Agreement price shall be carried out in accordance with the procedure set out in the Special conditions.

12.	SETTLEMENT PROCEDURES

12.1.	Advance payment (if applicable)

12.1 1 The provisions of subsection 12.1 of the General conditions shall apply if the Special conditions specify that the Supplier shall be paid an advance payment (hereinafter - the Advance payment).
12.1 2 The Buyer shall pay the Supplier an Advance payment not exceeding the amount specified in the Special conditions.
12.1 3 If required by the Special conditions, in order to receive the Advance payment, the Supplier shall, when applying for the Advance payment, no later than within 10 (ten) working days from the date of entry into force of the Agreement, together with the advance payment invoice, submit to the Buyer an Advance payment guarantee – a bank guarantee or a surety insurance letter from an insurance company or other security for the performance of contractual obligations for an amount not less than the Advance payment requested in the Special conditions (hereinafter - the Advance payment security).
Note. When the Special conditions specify that the Buyer requires the submission of an Advance payment security issued by a credit union, the provisions of this subsection shall apply as necessary, and the Buyer may set out additional requirements in the Special conditions for the provision of such Advance payment security, in accordance with the provisions of laws and other legal acts.
12.1 4 Before providing an Advance payment security, the Supplier may ask the Buyer to confirm that the Buyer agrees to accept the Advance payment security offered by the Supplier. In this case, the Buyer must reply to the Supplier no later than 3 (three) working days after receipt of the Supplier's request.
12.1 5 By Advance payment security, the bank (insurance company) must irrevocably and unconditionally undertake, no later than within 15 (fifteen) days of the Buyer's written notification of non-performance of the Agreement or termination of the Agreement due to the Supplier's fault, to pay the Buyer an amount not exceeding the amount of the Advance payment and the security amount, by transferring the money to the Buyer's account.
12.1 6 The bank/insurance company is not entitled to require the Buyer to substantiate its claim. The Buyer will state in a notification to the bank/insurance company that the amount of the Advance payment security is due to the Supplier's failure to perform the Agreement in whole or in part and/or the termination of the Agreement due to the Supplier's fault and the Supplier's non-repayment of the advance payment.
12.1 7 The amount of the Advance payment security must be denominated and paid in Euro.
12.1 8 The Advance payment security must be written in Lithuanian or another language (if requested by the Buyer, a translation into Lithuanian must be provided).
12.1 9 No Advance payment security will be accepted which does not comply with the requirements set out in this Section of the Agreement.
12.1 10 If, during the performance of the Agreement, the bank/insurance company that issued the Advance payment security is unable to fulfil its obligations, the Buyer may request the Supplier in writing to provide a new Advance payment security within 10 (ten) working days under the same conditions as the previous one.
12.1 11 The Buyer shall pay the Supplier the Advance payment within the period specified in the Special conditions from the date of receipt of the advance payment invoice and the Advance payment security (if applicable). The amount of the Advance payment paid is deducted from the amount payable.
12.1 12 Upon termination of the Agreement, the Supplier shall return the Advance payment received to the Buyer within 5 (five) working days (if part of the Services has been provided, the Buyer has accepted them and can use the results of the Services for their intended purpose – the part of the Advance payment that exceeds the price of the Services accepted by the Buyer shall be returned). If the Supplier fails to repay the advance payment received, the Buyer shall invoke the Advance payment security (if applicable). In cases where Clause 12.1.3 of the General conditions has not been applied, the Supplier shall pay liquidated damages at the rate specified in the Special conditions, calculated on the amount of the advance payment to be refunded, for the period from the time when the advance payment was made until it is repaid.

12.2.	Payment procedures

12.2 1	The Supplier shall issue an Invoice only after the Parties have signed the Service Transfer-Acceptance Act, unless otherwise specified in the Special conditions:
12.2.1.1.	 an electronic invoice that complies with the European standard for electronic invoices, the reference to which was published in the Commission Implementing Decision of 16 October 2017 (EU) 2017/1870 on the reference to the European standard for electronic invoices and the publication of the list of syntaxes in accordance with Directive 2014/55/EU of the European Parliament and of the Council (hereinafter - the European standard for electronic invoices), the supplier may submit by means of their choice;
12.2.1.2. 	The Supplier may only submit electronic invoices that do not comply with the European standard for electronic invoices using the tools provided by the General Information System for Invoice Administration (hereinafter - "SABIS").
12.2 2	The Buyer shall accept and process electronic invoices using the SABIS information system, except in cases of mobilization, war, or emergency situations where there are violations of the SABIS information system that prevent communication and information exchange between the Buyer and the Supplier using SABIS.
12.2 3	The Supplier must submit advance payment invoices (if advance payment is provided for in the Special conditions) in accordance with the procedure set out in this section of the Agreement.
12.2 4	The Buyer shall make payments for the Services within the terms specified in the Special conditions.
12.2 5	Penalties shall be imposed on the Buyer for delays in payments under the Agreement in accordance with the procedure set forth in the Special conditions.
12.2 6	If the Services are provided in stages or periods, the above payment procedure shall apply to each stage or period of the provision of Services, unless otherwise specified in the Special conditions.
12.2 7	If the Parties enter into a tripartite agreement with the sub-supplier regarding direct settlement, the Buyer shall transfer the amount payable to the sub-supplier to the sub-supplier's bank account specified in the tripartite agreement and transfer the balance to the Supplier's bank account after the Service Transfer-Acceptance Act provided has been drawn up in accordance with the requirements of the Agreement and the tripartite agreement and the Supplier has submitted the Invoice for the Services to the Buyer.

12.3.	Other settlement issues

12.3 1	The Buyer shall be obliged to transfer payments to the Supplier to the Supplier's bank account specified in the Special conditions.
12.3 2	The Buyer shall be entitled to deduct amounts due from the Supplier from payments to the Supplier under the Agreement (unilateral set-off). The Supplier shall therefore not be entitled to assign, pledge or otherwise dispose of any claim to amounts receivable under the Agreement to third parties without the consent of the Buyer.
12.3 3	All payments under the Agreement shall be made in Euro.
12.3 4	The Party making late payments under the Agreement shall be liable to pay to the other Party liquidated damages in the amount specified in the Special conditions.

13.	CONFIDENTIAL INFORMATION

13.1.	The Parties undertake to maintain confidentiality and not to disclose, without the other Party's written consent, information of that Party identified as confidential to any of the Party's employees, affiliates or other third parties who do not have a need to use the information for their work purposes, except as provided below.
13.2.	A Party shall have the right to disclose the other Party's confidential information in the following cases:
13.2.1.	disclosure of confidential information is necessary for the proper exercise of a Party's rights or obligations under the Agreement, but in such a case, disclosure may be made only to the extent necessary for the exercise of the Party's contractual rights or obligations, and only to such third parties as are necessary, provided that the third parties receiving the confidential information assume confidentiality obligations equivalent to those set out in this Agreement. If third parties disclose confidential information, the Party shall be liable for their actions as if they were its own;
13.2.2.    confidential information must be disclosed in accordance with the requirements of laws and other legal acts, including cases where this is required by public administration entities as defined in the Law on Public Administration of the Republic of Lithuania.
13.3.	Before disclosing confidential information, a Party must inform the other Party (to the extent not prohibited by law or regulation) of the need for, or the receipt of a request from a public administration entity to disclose confidential information and take reasonable steps to ensure the confidentiality of the information disclosed.
13.4.	A Party shall be liable for the following:
13.4.1.	for any unauthorised disclosure or transmission, including inadvertent disclosure or transmission, of the other Party's confidential information or any part thereof, or for any unauthorised use of confidential information;
13.4.2.	for failing to take all reasonable steps to preserve and protect the other Party's confidential information, or any part of it, and to prevent its further unauthorised disclosure, transfer or use.
13.5.	A Party that unreasonably discloses the other Party's confidential information shall be liable to pay to the other Party a fine in the amount specified in the Special conditions.

14.	PERSONAL DATA PROTECTION

14.1.	The Parties undertake to ensure the security of personal data and to carry out the processing of personal data lawfully, in accordance with the provisions of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation), and other legislation governing the processing of personal data.
14.2.	The Parties confirm that if personal data will be processed in order to ensure the proper performance of the Agreement, the Parties undertake to enter into a separate data processing agreement which sets out the subject matter and duration of the processing, the nature and purpose of the processing, the types of personal data and categories of data subjects and the obligations and rights of the controller.

15.	INTELLECTUAL PROPERTY

15.1. All results and related rights acquired in the performance of the Agreement, including intellectual property rights, except for personal non-property rights to the results of intellectual activity, are the property of the Buyer, which shall pass to the Buyer upon signing the Service Transfer-Acceptance Act without any restrictions, which the Buyer may use, publish, transfer, or convey to third parties without the separate consent of the Supplier, unless otherwise provided in the Special conditions or intellectual property rights cannot be transferred by ownership due to the nature of the Services and/or exclusive rights, patents, etc.
15.2. The Supplier undertakes to indemnify the Buyer against any claims arising out of intellectual property rights, including but not limited to patent, trademark, industrial design right of ownership/user (whether registered or not), right arising out of applications for registration of any of the aforementioned rights, copyright, rights of database producers (sui generis), rights of owners of firms, companies, organisations, business names and other similar rights or obligations, whether registered in the Republic of Lithuania or in other countries or not, as provided for in the Agreement, unless such infringement is due to the fault of the Buyer.
15.3. The Supplier shall not use the Buyer's symbols, name and mark in advertising, marketing, or the use of the Buyer's intellectual works without the Buyer's prior written consent. In case of violation of this requirement, the Supplier shall be subject to the penalty specified in the Special conditions.

16.	DECLARATIONS AND GUARANTEES

16.1. Each Party declares and guarantees to the other Party that:
16.1.1. all necessary decisions, authorisations and consents have been validly made and are in force, and all other legal acts necessary for the conclusion, validity and performance of the Agreement have been lawfully performed and are in force;
16.1.2. in entering into the Agreement, the Party does not exceed its competence and is not in breach of any applicable laws and regulations, judicial or arbitral judgements, administrative acts, contracts or other obligations under applicable private law, public law, European Union law or international law;
16.1 3 The representative of the Party has all the necessary powers to conclude and execute the Agreement. In signing and entering into the Agreement, the representative of the Party does not violate the Party's articles of association, provisions, and other internal documents, the rights and legitimate interests of the Party's management and other bodies and/or creditors; by entering into the Agreement, he acts honestly and reasonably in relation to the Party and the members of the Party's bodies, and creditors.
16.1 4 The Party assessed all circumstances that were of material importance to the conclusion and performance of the Agreement. None of the conditions and circumstances specified in the Agreement shall have a negative impact on the Party's intention to conclude the Agreement under the conditions specified therein and to perform the obligations arising therefrom;
16.1 5 The Agreement shall be concluded in accordance with the principles of fairness, reasonableness, justice and equality of arms between the Parties, and shall not be subject to fraud or duress. The Parties have disclosed to each other all information known to them which is material to the formation and performance of the Agreement;
16.1.6. all declarations and guarantees made by the Party are complete and do not omit any matter which would render such declarations or guarantees untrue.
16.2. The Supplier further represents and guarantees to the Buyer that the Supplier, its sub-suppliers, joint venture partners and professionals have valid and legal possession of all permits, licences, certificates, legal recognition documents required for the performance of the Agreement as provided for by law and other regulations.
16.3. The Supplier declares that the rights to dispose of, manage, and use the results of the Services provided are not restricted and that no third parties have any claims to the results of the Services transferred under the Agreement.
16.4. The Supplier undertakes to comply with environmental protection, social and labour law obligations established by European Union and national law, collective agreements and international conventions referred to in Annex 5 to the Law on Public Procurement when performing the Agreement.

17.	GENERAL LIABILITY ISSUES

17.1. Payment of penalties for delay or breach of obligations under the Agreement shall not release the Party from its obligations under the Agreement.
17.2. The payment of liquidated damages and/or the receipt of Agreement performance security shall not exclude the right of a Party to claim compensation from the other Party for any loss suffered by it. The liquidated damages provided for in this Agreement shall be deemed to be the minimum loss of the Parties that cannot be proved. Each Party shall be entitled to receive compensation from the other Party for losses incurred due to the other Party's improper performance or non-performance of its obligations under the Agreement, not exceeding the value of the Initial Agreement, unless the law provides that a higher amount must be compensated. The limitation of liability provided for in this point shall not apply if the damage is caused by a breach of confidentiality obligations, legislation on the protection of personal data or intellectual property rights.
17.3. In the event that any statement or guarantee contained in this Agreement proves to have been materially untrue, false or misleading, the breaching Party shall indemnify the injured Party against any loss suffered by the injured Party as a result of such untrue, false or misleading statement or guarantee.
17.4. The remedies provided for in this Agreement are without prejudice to the right of the Parties to pursue other lawful remedies.
17.5. The limitations of liability under the Agreement shall not apply to wilful or grossly negligent damage, non-pecuniary damage, injury to health or death, or damage/loss to third parties, including where the damage caused by one Party to third parties is compensated by the other Party.
17.6. The Parties shall not be relieved of liability for breach of the Agreement upon its expiry. The Parties shall not lose the right to claim damages and liquidated damages for non-performance of the Agreement upon expiry of the Agreement.
17.7. If the Agreement is terminated due to a material breach of the Agreement in accordance with sub-clause 22.2.1 of the General conditions and (or) the Supplier performs a material term of the Agreement specified in Section 10 of the Special conditions with significant or persistent deficiencies, the Supplier shall be included in the list of unreliable suppliers in accordance with the procedure established in Article 91 of the Law on Public Procurement. Cases where a material term of the Agreement is deemed to be in material or permanent breach are set out in Section 10 of the Special conditions. Significant or persistent failure to comply with the essential terms of the Agreement may also be recognized in other cases not specified in the Special conditions, after assessing the specific circumstances of the failure to comply with the essential terms of the Agreement.

18.	FORCE MAJEURE

18.1.	Liability under the Agreement shall not apply and the Parties may be exempted from civil liability in whole or in part on the following grounds:
18.1.1.	force majeure - the provisions of Article 6.212 of the Civil Code of the Republic of Lithuania and the rules approved by the Government of the Republic of Lithuania by Resolution No.840 of 15 July 1996 "On the Approval of the Rules for Exemption from Liability in the Event of Force Majeure" shall apply;
18.1.2. acts of the countries of the European Union - where performance of an obligation under the Agreement is prevented by mandatory and unforeseeable actions (acts) of the authorities of a country of the European Union, which the Parties were not entitled to challenge and which could not have been foreseen in advance.
18.2.	The Party requesting exemption from liability must notify the other Party of the force majeure circumstances immediately, but not later than 5 (five) days after the occurrence or discovery of such circumstances, providing evidence that it has taken all reasonable precautions and made every effort to minimize the costs or adverse consequences, and of the possible time limit for the fulfilment of its obligations. A Party shall also give the other Party appropriate notice when the grounds for non-compliance cease to exist.
18.3.	The basis for exempting a Party from liability arises at the time of force majeure occurrence or if there is an absence of a notice, then from the moment the notice is received. If a Party fails to give timely notice or to inform, it shall be liable to compensate the other Party for any damage suffered by the other Party as a result of the failure to give timely notice or as a result of the absence of any notice.
18.4.	If circumstances of force majeure continue for more than 1 (one) month from the date of receipt of the notification thereof, either Party may terminate the Agreement by notifying the other Party 5 (five) working days in advance. Force majeure shall not be deemed to mean that a Party does not have the necessary financial resources, or that the debtor's counterparties are in breach of their obligations, or that the debtor is in breach of its obligations to its counterparties.

19.	INVALIDITY OF THE PROVISIONS OF THE AGREEMENT

19.1.	If any provision of the Agreement is or becomes partially or wholly invalid, the Parties must conclude an Agreement as soon as possible to replace the invalid provision with another provision which, as far as possible, has the same economic and legal effect as that sought to be achieved by the agreement on the invalid provision of the Agreement. Such an invalid provision does not invalidate the other provisions of the Agreement, provided that it does not violate laws and regulations and it can be presumed that the Agreement would have been validly concluded without the invalid provision.
19.2.	If an amendment to a provision of the General conditions provided for in the Special conditions is or becomes partially or wholly invalid, the version of that provision of the General conditions which existed before the amendment shall not apply. In such a case, the Parties shall act in accordance with Clause 19.1 of the General conditions.

20.	AMENDMENTS TO THE AGREEMENT

20.1. The conditions of the Agreement may not be amended during the term of the Agreement, except for those conditions of the Agreement which are provided for in the Agreement and/or may be amended in accordance with the provisions of the Law on Public Procurement.
20.2. Amendments to the Agreement shall be formalised by an Arrangement between the Parties.
20.3. The Party initiating the Arrangement must provide the other Party with a notice of amendment to the Agreement and a justification of the factual and legal basis for entering into the Arrangement. The other Party shall, within 5 (five) working days (or within another period agreed upon in writing by the Parties), analyze and evaluate the information received, submit its comments and proposals based on the provisions of the Agreement and mandatory laws and other legal acts.
20.4. The Arrangement shall enter into force upon its conclusion, unless otherwise specified in the Arrangement. The Buyer must make the Arrangement public in accordance with the procedure laid down in Articles 33 and 86 of the Law on Public Procurement.
20.5. A change in the contact details and particulars of the contact persons referred to in the Special conditions shall not be deemed to be an amendment to the Agreement (except for the replacement of the Supplier, joint venture partner, sub-supplier or specialist by another person), and the Party shall be obliged to change those details unilaterally by informing the other Party thereof. In any event, an amendment to the Agreement shall not constitute a substantive change to the Agreement.

21.	SUSPENSION OF THE AGREEMENT

21.1. In the absence of fault on the part of the Supplier and in circumstances that could not have been foreseen by the Parties to the Agreement at the time of its conclusion, as a result of which the Parties to the Agreement are unable to fulfil their contractual obligations, and/or in other unforeseen circumstances, the Parties to the Agreement shall have the right to initiate the suspension of the provision of the Services (or part thereof) until the relevant circumstances cease to exist.
21.2. The provision of Services (or part thereof) may be suspended in at least one of the following circumstances:
21.2.1. in the event of force majeure circumstances as provided for in Section 18 of the General conditions, the deadlines for the performance of contractual obligations shall be suspended from the moment the obstacle arises or, if it is not reported in a timely manner, from the moment of notification, and shall be resumed when the aforementioned circumstances no longer prevent the performance of the Agreement;
21.2 2 The Supplier cannot provide the Services in accordance with the procedure specified in the Agreement (for example, the Buyer cannot provide the technical capabilities for the provision of the Services for objective reasons), and the Supplier cannot therefore perform the Agreement;
21.2.3. for the purchase of unforeseen goods, services, and/or works related to the object of purchase, the need for which became apparent only during the performance of the agreement;
21.2.4. the delay in the performance of another procurement agreement of the Buyer directly affecting this Agreement is not attributable to the Buyer;
21.2.5. in the event of demonstrably justified obstacles or hindrances caused to the Supplier by third parties other than the Supplier's failure to perform its contractual obligations in a timely manner or in accordance with the terms and conditions of the Agreement;
21.2.6. in the event of a change in applicable law or the entry into force of a new law affecting the performance of this Agreement;
21.2.7. the need to suspend contractual obligations arose due to suspended, reallocated, unobtained, or similar financing intended for the purchase of the Buyer's Services, or a lack of financing;
21.2.8. in connection with legal (arbitration) disputes with the Buyer or third parties, the subject matter of which is directly related to the performance of the Agreement.
21.3. If the suspension of the provision of Services (or part thereof) is carried out due to the circumstances specified in clause 21.2 of the General conditions and lasts no longer than 3 (three) months, such suspension shall be considered an amendment to the Agreement under the terms and conditions set forth therein and shall be formalized in accordance with the procedure set forth in Clause 21.6 of the Agreement.
21.4. If the suspension of the provision of Services (or part thereof) is due to circumstances not specified in Clause 21.2 of the General conditions or (and) the circumstances specified in Clause 21.2 of the General conditions continue for more than 3 (three) months and/or in violation of the procedure established in this section, this shall be considered an amendment to the Agreement, which must be carried out in accordance with the provisions of the Law on Public Procurement and formalized in accordance with the procedure set out in Clause 21.6 of the Agreement.
21.5. The performance of the contractual obligations may be suspended only during the term of the Agreement as follows:
21.5.1. If circumstances arise that prevent the Supplier from fulfilling its contractual obligations, the Supplier must immediately inform the Buyer thereof. The Supplier's written request must specify the circumstances of the suspension (General conditions, Clause 21.2) and provide arguments, objective facts, and evidence justifying the circumstances and the possible duration of the suspension. The Buyer shall, after assessing the request, inform the Supplier in writing of its decision to suspend the performance of the contractual obligations within 3 (three) working days at the latest. If the Supplier fails to provide specific arguments, facts, and evidence, the Buyer shall have the right to refuse to approve the suspension in writing;
21.5 2 After the Buyer has notified the Supplier in writing and provided a reasoned explanation of the circumstances and the period for which it is necessary to suspend the performance of contractual obligations, the Supplier shall inform the Buyer in writing within 3 (three) working days and confirm its agreement to the suspension. The Supplier shall have the right to object to the suspension of contractual obligations only if the Supplier can eliminate, at its own expense and by its own efforts, the circumstances that gave rise to the need to suspend the performance of contractual obligations;
21.5 3 Upon receipt of a written notice of suspension from the Buyer, the Supplier shall immediately, but no later than within 3 (three) working days after the date of sending the confirmation to the Buyer, suspend the performance of its contractual obligations or part thereof. If the performance of contractual obligations or part thereof is suspended, the Parties may not perform any obligations assigned to them under the Agreement or part thereof.
21.6. Suspension of performance of the contractual obligations shall be formalised by written agreement between the Parties, specifying the reasons for and the period of suspension, and shall be accompanied by the documents evidencing the grounds for the suspension, and shall be authenticated by the signatures of the authorised representatives of the Parties. Such arrangements shall form an integral part of the Agreement.
21.7. The suspension of contractual obligations shall not exceed the duration of a specific, justified circumstance.
21.8. The Parties agree that the period of suspension of contractual obligations shall not be counted as part of the period of performance of the Agreement, during which time the contractual obligations shall not be performed and for which period the Buyer shall not pay any payments, penalties or fines to the Supplier.
21.9. If the time limits for the performance of obligations under the Agreement have been suspended on the grounds set out in the Agreement, they shall be resumed at the end of the period of time specified in the Agreement between the Parties or at the end of the period of time specified in the Agreement between the Parties, whichever is the earlier. In the event that the time limits for the performance of the obligations under the Agreement are resumed prior to the expiry of the standstill period specified in the Parties' agreement, the Parties shall formalise the date of the resumption of the resumption of the performance of the obligations under the Agreement in writing.
21.10. Upon resumption of performance of the Agreement, the time limits for the performance of the outstanding obligations (part of them) and the validity of the Agreement shall be postponed for the period of time remaining for their performance (the validity of the Agreement) at the time of their suspension.
21.11. If the performance of the contractual obligations has been suspended for a period of more than 3 (three) months, after the expiration of this period, either Party may, by written notice to the other Party, request the resumption of performance of the Agreement. If a Party does not resume performance of the Agreement within 10 (ten) days of the relevant request without reasonable excuse, the other Party may terminate the Agreement by giving the other Party 10 (ten) days' notice.

22.	TERMINATION OF THE AGREEMENT

The Agreement may be terminated in the cases provided for in Article 90 of the Law on Public Procurement and in the Agreement, including the possibility to terminate the Agreement by agreement of the Parties.

22.1.	Claims for breach of the Agreement

22.1 1 In the event of a breach of the Agreement or of laws and regulations by a Party, the other Party shall have the right to make a written complaint to the other Party, specifying the provision of the Agreement or of the laws and regulations that has been breached and the manner in which it has been breached, and to set a reasonable time limit for the Party to remedy the breach.
22.1 2 The Party receiving the claim shall respond to the claim promptly, but in any event within 5 (five) working days, stating what measures it will take to remedy the breach within the time limit specified in the claim or, if appropriate, offering a reasonable alternative time limit. The Supplier's right to propose a different time limit shall not constitute an obligation on the Buyer to accept that time limit. The time limit proposed by the Party receiving the claim shall supersede the time limit specified in the claim only if it is accepted by the other Party.

22.2.	Termination of the Agreement at the initiative of the Buyer

22.2 1 The Buyer shall unilaterally terminate the Agreement by giving the Supplier at least five (5) days' written notice if the Supplier commits a material breach of the Agreement, as specified in the Special conditions, or a breach of the Agreement, which meets the characteristics of a material breach of the Agreement, as defined in the Civil Code of the Republic of Lithuania, and, upon receipt of the Buyer's complaint, does not rectify the breach within the time limit specified in the complaint.
22.2 2 The Buyer shall have the right to unilaterally terminate the Agreement or any part thereof by giving the Supplier at least 10 (ten) days' written notice if:
22.2.2.1. The Supplier is bankrupt, is the subject of an out-of-court insolvency procedure, is insolvent or threatened with insolvency, suspends its business activities, or is in a situation analogous to that provided for by law or regulation;
22.2.2.2. The Supplier's situation changes and he meets the grounds for exclusion set out in the procurement documents;
22.2.2.3. changes in legislation relating to the subject matter of the Agreement, the performance of the Agreement, or the Buyer's activities for which the Agreement was entered into, and the Buyer decides to terminate the Agreement as a result of such changes;
22.2.2.4. The Buyer decides to cease to carry out the activities for which the Services are purchased under the Agreement and the need for the Agreement ceases to exist;
22.2.2.5. The Buyer's governing body takes a decision that obviates the need for the Agreement;
22.2.2.6. the Buyer's financial situation changes/deteriorates or the Buyer does not receive or loses funding and decides to terminate this Agreement for this reason;
22.2.2.7. there is a change in the Buyer's organisational structure - legal status, nature or management structure - which may affect the proper performance of the Agreement or the need for the Agreement;
22.2.2.8. there is no longer a need for the Services purchased;
22.2.2.9. The Buyer receives an instruction or recommendation from the procurement oversight bodies to terminate the Agreement;
22.2.2.10. The Supplier delays or refuses to provide an extension of the performance security for more than 10 (ten) working days after the expiry of the last validity period of the Agreement performance security;
22.2.2.11. The Supplier refuses or fails to remedy defects in the Services within a reasonable time specified by the Buyer;
22.2.2.12. The Supplier is in breach of the Agreement or of laws and regulations and fails to remedy the breach within the time limit specified in the Buyer's written complaint;
22.2.2.13. The Government of the Republic of Lithuania, in accordance with the procedure established by the Law on the Protection of Objects Critical for National Security, adopts a decision confirming that the Agreement is not in the interest of national security (applicable if the Buyer operates in areas considered to be part of the sectors of the economy strategically important for national security or is considered to be an essential subject);
22.2.2.14. the circumstances referred to in Article 37(8) and/or Article 47(8) of the Law on Public Procurement become known.
22.2 3 The Agreement shall be deemed null and void if it is established that the performance of the Agreement is contrary to the mandatory international sanctions implemented in the Republic of Lithuania as defined in the Law on Sanctions and other applicable international, European Union and Republic of Lithuania legislation (at least one of the applicable sanctions). The moment of nullity of the Agreement is determined in accordance with the above-mentioned law.
22.2 4 The Buyer shall unilaterally terminate the Agreement or suspend its performance immediately, but not later than within 5 (five) days, for the period of implementation of mandatory international sanctions as defined in the Law on Sanctions and other international, European Union and Republic of Lithuania legislation, by notifying the Supplier in writing, if the Agreement has entered into force prior to the imposition of such international sanctions in the Republic of Lithuania. It is prohibited to assume new obligations under the Agreement, the performance of which would be contrary to international sanctions implemented in the Republic of Lithuania.
22.2 5 If the Agreement is terminated as a result of a material breach of the Agreement by the Supplier, or as a result of the Supplier's unjustified termination of the Agreement other than in accordance with the procedure set out in the Agreement, and unless the Special conditions provide for the proper performance of the Agreement to be secured by the provision of security for the fulfilment of the Agreement, the Supplier shall be obliged to pay to the Buyer the amount of the fine and to pay the compensation of the damages relating to the termination of the Agreement set out in the Special conditions. If the Special conditions provide that the proper performance of the Agreement is secured by a performance security, the Supplier undertakes to pay to the Buyer the remainder of the liquidated damages in the amount specified in the Special conditions and to compensate for the damages relating to the termination of the Agreement to the extent that they are not covered by the Agreement performance security. If the Buyer claims damages, the amount of the penalty shall be set off against the damages.
22.2 6 The Buyer shall have the right to unilaterally terminate the Agreement in other cases provided for in the Special conditions (if applicable) and in laws and regulations.
22.2 7 The Agreement shall be deemed terminated on the day after the expiry of the notice period.
22.2 8 In cases where the Supplier remedies the breach or the circumstances giving rise to the termination procedure cease to exist, the Agreement shall not be terminated and the termination notice shall lapse if the Supplier provides information on the remedy of the breach or the cessation of the circumstances giving rise to the termination procedure.

22.3.	Termination of the Agreement at the initiative of the Supplier

22.3 1 The Supplier shall have the right to unilaterally terminate the Agreement by giving the Buyer not less than 30 (thirty) days' written notice if the Buyer is in breach of the terms of payment with the Supplier (except where the Buyer has exercised its right to withhold payments) and the Buyer's debt to the Supplier exceeds 20 (twenty) per cent of the Initial Agreement Value excluding VAT and the Buyer fails to pay to the Supplier the sums due after receiving the Supplier's claim within 30 (thirty) days. In terms of the Initial Agreement value and the Buyer fails to pay the amounts due to the Supplier within thirty (30) days after receipt of the Supplier's claim.
22.3 2 The Supplier shall be entitled to unilaterally terminate the Agreement by giving not less than 10 (ten) days' written notice to the Buyer if:
22.3.2.1. The Buyer has been the subject of bankruptcy proceedings, out-of-court insolvency proceedings, insolvency or the likelihood of insolvency, suspension of business activities, or a situation analogous to that provided for by law or regulation;
22.3.2.2. The Buyer is in breach of the Agreement or of laws and regulations and fails to remedy the breach within the time limit specified in the Supplier's written complaint, except in the case set out in Clause 22.3.1 of the General conditions.
22.3 3 If the circumstances referred to in Clause 22.3.1 of the General conditions relate only to a separate part or a separate Arrangement, the Supplier shall have the right to terminate the Agreement only in respect of that part, or to terminate only such Arrangement.
22.3 4 The Supplier shall have the right to unilaterally terminate the Agreement in other cases provided for in laws and regulations.
22.3 5 If the Agreement is terminated as a result of a material breach of the Agreement by the Buyer, or if the Buyer terminates the Agreement unjustifiably outside the procedure set out in the Agreement, the Buyer shall be liable to pay to the Supplier the amount of the penalty set out in the Special conditions and to compensate for the damages arising from the termination.
22.3 6 The Agreement shall be deemed terminated on the day after the expiry of the notice period.
22.3 7 In cases where the Buyer remedies the breach or the circumstances giving rise to the termination of the Agreement within the period of notice of termination of the Agreement or the circumstances giving rise to the termination of the Agreement cease to apply, the Agreement shall not be terminated and the notice of termination shall cease to have effect, provided that the Buyer informs the Supplier of the remedying of the breach or the ceasing of the circumstances giving rise to termination of the Agreement.

22.4.	Rights and obligations of the Parties in the event of termination of the Agreement

22.4 1 The termination of the Agreement shall not affect the validity of the terms and conditions of the Agreement setting out the dispute settlement procedure and other terms and conditions of the Agreement which, by their very nature, shall survive termination of the Agreement.
22.4 2 Upon termination of the Agreement, the Parties shall:
22.4.2.1. to satisfy itself that the Services rendered and other acts performed prior to the date of termination of the Agreement are in accordance with the requirements of the Agreement and that the Parties shall have no further claims against each other in respect thereof;
22.4.2.2. pay for the Services provided prior to termination of the Agreement in accordance with the requirements of the Agreement;
22.4.2.3. within ten (10) days from the date of receipt of the notice of termination of the Agreement or the date of conclusion of the Agreement on termination of the Agreement, hand over to each other all the documents required to be handed over in accordance with the Agreement.

23.	CHANGING THE MODEL OR MANUFACTURER OF GOODS

23.1. In cases where goods are purchased together with the Services, the Supplier shall have the right to change the model and/or manufacturer of the goods provided that all of the following conditions are met:
23.1.1. if the goods specified in the Supplier's offer are no longer manufactured or their supply has been substantially disrupted and the manufacturer's approval has been obtained, and/or the goods, their manufacturer pose a threat to national security, and/or the supply of the goods is contrary to the binding international sanctions implemented in the Republic of Lithuania, as defined in the Law on Sanctions, and/or the goods, their components and/or the manufacturer do not comply with the provisions of Article 45(21) of the Law on Public Procurement;
23.1.2. if the Goods to be replaced fully comply with all the requirements of the procurement documents and are of equivalent or better quality, not inferior, to the Goods specified in the Supplier's tender, and the Supplier provides documentary evidence to that effect. If the Supplier has provided samples of the Goods during the procurement procedures, the Goods delivered must be of at least the same quality as the samples provided;
23.1.3. if the Supplier has submitted a written request to the Buyer, together with the documents justifying the change, at least 10 (ten) days prior to the intended change of the Goods and has received the Buyer's written consent. The Buyer shall have the right to object to the substitution of the goods and shall have the right to terminate the Agreement if the Supplier has failed to provide evidence, or the provision of such evidence does not substantiate that the goods to be substituted are in conformity with the Procurement documents and of equivalent or better quality than the goods covered by the Agreement;
23.1 4 The Parties have entered into a written Arrangement to the Agreement for the exchange of goods.
23.2. In the case referred to in this section of the General conditions, the goods must be delivered at a price not higher than the price stated in the tender.

24.	COMMUNICATION PROCEDURE AND LANGUAGE

24.1.	The Agreement is concluded in Lithuanian. If the Agreement or any of its constituent documents is drawn up in another language or translated into another language, only the text of the Agreement in the Lithuanian language shall be considered authentic in all cases (in the event of any inconsistencies, the text in the Lithuanian language shall prevail).
24.2. If a Party notifies the other Party of its new contact details, it shall, upon receipt of such notification by the other Party, send all notices and information sent under the Agreement in accordance with its new contact details. If a Party fails to notify a change of contact details or until the other Party receives such notification, the sending of the notification using the last contact details known to the Party shall be deemed appropriate.
24.3. If the notification is served personally or sent by post or courier, it must be served by signature and shall be deemed to have been received on the date stated in the acknowledgement of receipt.
24.4. If the notification is sent by e-mail, it shall be deemed to have been received by the Party on the next working day.
24.5. If the notification is sent by several different methods, the recipient shall be deemed to have received it when he received the preceding message.

25.	CLAIMS AND DISPUTE RESOLUTION

25.1. Any dispute, controversy or claim arising out of or relating to the Agreement, its breach, termination or validity shall be settled in the first instance by negotiation between the heads of the Parties or their authorised representatives.
25.2. If the Parties fail to resolve any dispute by negotiation, then any such dispute, controversy or claim arising out of or relating to this Agreement or the breach, termination or invalidity thereof shall be finally settled by the courts of the Republic of Lithuania in accordance with the procedure established by the laws of the Republic of Lithuania.
25.3. The disputes shall not constitute grounds for the Parties to refuse to perform their obligations under the Agreement.
_____________


Annex 4.2 to the Procurement conditions

SPECIAL TERMS AND CONDITIONS OF THE SERVICES PURCHASE AND SALE AGREEMENT

	Name of the Agreement
	Agreement on tourism promotion campaigns on airline channels

	Date of the Agreement
	
	Number of the Agreement
	



1. PARTIES TO THE AGREEMENT
	1.1. Buyer
	1.1 1 Name
	Public Institution “GO Vilnius”

	
	1.1 2 Legal entity code
	123641468

	
	1.1 3 Address
	Gynėjų str. 16,  Vilnius

	
	1.1 4 VAT payer’s code
	LT236414610

	
	1.1 5 Current account
	LT65 7044 0600 0111 9957

	
	1.1 6 Bank, bank code
	SEB bank

	
	1.1 7 Telephone
	+370 686 57232

	
	1.1 8 E-mail
	info@govilnius.lt

	
	1.1 9 Representative of the party
	Director Dovilė Aleksandravičienė

	
	1.1 10 Basis for representation
	Public Institution “GO Vilnius” Articles of association

	1.2. Supplier
(if the Supplier is a natural person, the columns are adjusted accordingly.
If the Supplier is a group of suppliers, the columns shall be completed by inserting the information of each member of the group)

	1.2 1 Name
	

	
	1.2 2 Legal entity code
	

	
	1.2 3 Address
	

	
	1.2 4 VAT payer’s code
	

	
	1.2 5 Current account
	

	
	1.2 6 Bank, bank code
	

	
	1.2 7 Telephone
	

	
	1.2 8 E-mail
	

	
	1.2 9 Representative of the party
	

	
	1.2 10 Basis for representation
	



2. RESPONSIBLE PERSONS
	2.1. The Buyer's contact persons responsible for the performance of the Agreement, the acceptance of the Services, the acceptance of the Invoices via the “SABIS” information system
	Marius Krupėnas, Project Manager, Tourism Department, Tel. +370 665 90 655, e-mail: marius.krupenas@govilnius.lt,

	2.2. Supplier’s contact persons responsible for the performance of the Agreement
	(indicate name, surname, position, department or division, telephone number, e-mail address)



3. SUBJECT MATTER OF THE AGREEMENT
	3.1. Subject matter of the Agreement

	The Supplier undertakes to provide the Buyer with the following Services under the terms and conditions set forth in the Agreement: tourism promotion campaigns on airline channels (hereinafter - the Services).

A detailed description of the Services and other requirements for the Services to be provided are set out in Annex No. 1 “Technical Specification” (hereinafter - Technical Specification) and Annex No. 2 “Tender” (hereinafter - Tender)

	3.2. Method and number of procurement
	Tourism promotion campaigns on airline channels (specify procurement ID from CVPIS)

	3.3. Information on a project funded by the European Union or another project
	Not applicable





4. TIME LIMITS FOR THE PROVISION OF SERVICES AND HANDOVER AND ACCEPTANCE PROCEDURES
	4.1. The term for the provision of the Services, where the Services are of a one-off nature, periodically or on the basis of a Buyer's Order

	The Supplier shall provide the Services from the date of entry into force of the Agreement until the maximum amount of funds allocated for the Procurement (EUR 1,210,000.00 including all taxes) has been used up, but for no longer than 24 months, whichever occurs first.

A detailed description of the terms of service provision is provided in the Technical Specification (Annex 1 to the Agreement) and the Order. 

	4.2. Extension of the time limit for the provision of services / part of a service / phase / period
	Technical specifications, clause 3.3.6.



	4.3. Ordering procedure

	The procedure for placing orders is specified in the Technical Specification (Annex 1 to the Agreement).

	4.4. Regarding the minimum value or volume of an Order
	Not applicable

	4.5. Documents to be submitted
	The following documents must be submitted: 
Account and the Act of Transfer and Acceptance of Services.
If the Supplier fails to submit the specified documents, it shall be deemed that the Services have not been provided and/or do not meet the requirements set forth in the Agreement.



5. AGREEMENT PRICE AND PAYMENT PROCEDURE
	5.1. Method of calculating the price applicable to the Agreement

	The following combination of pricing methods has been chosen for the Agreement and its possible amendments: 
· For the Services specified in positions 1–17 of the table (Annex 3 to the Agreement), a fixed rate calculation method will be applied;
· The pricing for the reimbursement of agreement performance costs applies to item 18 in the table (Annex 3 to the Agreement) for the actual costs incurred by the Supplier in organizing the Services that will be directly related to the performance of the Agreement and which the Supplier will incur from third parties (hereinafter - the Additional costs).

These pricing methods are one of the essential terms of the Agreement and cannot be changed.

When submitting an invoice to the Buyer for payment of Additional costs, the Supplier must attach documents substantiating the Additional costs or copies of these documents, certified by the signature of the Supplier or its authorized representative. The Buyer undertakes to cover only those Additional costs that are undoubtedly reasonably incurred directly in the performance of the Agreement, upon the Supplier's submission of documents confirming such Additional costs, and which have been agreed with the Buyer and confirmed by email prior to the commencement of the Service order. Additional costs actually incurred shall be reimbursed at prices not exceeding market prices, which may not include the Supplier's profit. The Supplier may not apply any additional organization fees or any additional fees beyond the Additional costs actually incurred, which are not specified in the Supplier's offer.

	5.2. Initial Agreement value and Agreement price when mixed pricing applies

	The value of the initial Agreement is EUR 1,000,000.00 excluding VAT.
In this Agreement, the Initial Agreement value is equal to the maximum amount of funds allocated for the purchase, excluding VAT, for the acquisition of the Services specified in the Technical Specification.

The price of the Agreement and the total value of the Agreement is .......... EUR including VAT. VAT consists of ............. EUR.

The Buyer does not undertake to redeem this value.

Service fees are specified in Annex 3 to the Agreement, "Service Fees."

The quantities purchased during the term of the Agreement, as well as the price of the Agreement to be paid to the Supplier, depend on the actual orders, i.e. the quantities purchased may not exceed the upper limit of the value specified in the Agreement (the specified amount), and the Buyer may purchase a smaller quantity.
If the fixed rates have been reviewed in accordance with the price review conditions specified in the Agreement, the rates specified in the Initial Agreement, excluding VAT, shall be adjusted accordingly (increased or decreased), but the price and total value of the Agreement shall remain unchanged.

	5.3. Recalculation of the Agreement price/rates by applying the revision rules
	Rates will be recalculated:
- 5.3.1.1. due to changes in the VAT rate.
- due to changes in the price level.

	5.3 1 Revision of the Agreeement price/rates due to a change in the VAT rate
	If, during the term of the Agreement, there are changes in the laws governing VAT payments that directly affect the price (rates) of the Services provided by the Supplier as specified in the Agreement, the price (rates) shall be recalculated without changing the price (rates) of the Services excluding VAT.

The recalculation shall be performed upon the adoption and/or entry into force of the Law Amending the Law on Value Added Tax of the Republic of Lithuania, which changes the VAT rate. The calculated price (rates) shall be formalized in an Agreement, which becomes an integral part of the Agreement and shall apply to that part of the Services that will be provided from the date of entry into force of the new VAT (regardless of when the Agreement was signed).

	5.3 2 Review of the Agreement price/rates due to changes in other charges that affect the price/rates of the Services
	Not applicable



	5.3 3 Revision of Agreement price/rates due to change in price level


	5.3.3.1. During the term of the Agreement, either Party shall have the right to initiate a review (change) of the price (rates) no earlier than 6 (six) months (or specify another period in numbers) from the date of the purchase on the basis of which the Agreement was concluded, the deadline for submission of bids (if the review has already been carried out – from the date of entry into force of the Agreement on the last recalculation in accordance with this clause of the Special conditions), if the index changes by 5 (five) or more percent compared to the base price index. 
5.3.3.2. Prices (rates) are reviewed only for the part of the Agreement that has not been redeemed, i.e. for Services that have not been accepted (no Service Transfer-Acceptance Act has been signed). A subsequent review of prices (rates) may not cover a period for which a review has already been carried out.
5.3.3.3. If the provision of Services is delayed due to the Supplier's fault, the price (rates) of the delayed Services shall not be recalculated due to an increase in price levels, but shall be recalculated due to a decrease in price levels.
5.3.3.4. When reviewing prices (rates), the Parties shall be guided by the data published by the State Data Agency on the Official Statistics Portal (https://osp.stat.gov.lt/) – the index published in the group "Service price indices (SPI) and price changes" – "M73 Advertising and market research".
The other Party is not required to provide an official document or confirmation issued by a State Data Agency or other institution.
5.3.3.5. The parties must specify in the Agreement the index value at the beginning of the period and the date of its determination, the index value at the end of the period and the date of its determination, the price change coefficient (P), the recalculated price (rates), and the recalculated value of the Initial Agreement.
5.3.3.6. The new price (rates) is calculated according to the formula below:
a1 = a x P, where 
a1 - recalculated (changed) price (rate) EUR excluding VAT:
a – Price (rate) in EUR without VAT valid in the Agreement prior to recalculation (if a review has already been performed – after the last recalculation);
P – price change coefficient calculated according to price indices, calculated according to the formula (rounded to 4 (four) digits after the decimal point):
,
where:
Indnaujausias – the latest (current) index published on the date of sending the request for price (rate) review to the other Party;
Indpradžia – the index on the start date of the period (in the case of the first recalculation, the start of the period is the index on the deadline for submitting bids for the purchase on the basis of which the Agreement was concluded, and if the rates have already been recalculated, the last index for the last recalculation);

5.3.3.7. For calculations, the values of the indices (Indnaujausias and Indpradžia) are taken with an accuracy of 4 (four) digits after the decimal point. The calculated price (rate) "a1" is rounded to 2 (two) digits after the decimal point.
5.3.3.8. The Party seeking a review of the Agreement fees must contact the other Party in writing and provide all relevant information in the application: The name, number, and date of the agreement, a list of Services that have not been transferred or paid for, with quantities, index values with references to public sources specified in clause 5.3.3.4 of the Special conditions. In the request, the Party shall not have the right to specify another index or request a recalculation based on an index other than that specified in this Agreement.
5.3.3.9. The conversion of prices (rates) shall be formalized by an Agreement. Neither Party shall have the right to refuse to sign such an Agreement without good reason. Documents substantiating the price recalculation and calculations must be attached to the Agreement on price (rate) recalculation. The agreement must be concluded within 10 (ten) working days from the date of receipt of a valid request from the Party to recalculate the price (rates).
5.3.3.10. The Agreement shall not entitle the Parties to modify the procedure set out or any other provisions of the Agreement, except in accordance with the provisions of the Law on Public Procurement.
5.3.3.11. The recalculated price (rates) shall apply from the day following the signing of the Agreement.

	5.3 4 Revision of the Agreement price/rates due to a change in the price level in line with changes in the prices of the Service groups
	Not applicable



	5.4. Calculation of the Agreement price/rates by applying the rules for quantity (volume) change
	Not applicable



	5.5. Time limit and procedure for payment to the Supplier

	The Buyer shall settle with the Supplier no later than 30 (thirty) days after receipt of the Invoice. 

The payment terms are specified in clause 5.5 of the Technical Specifications.

	5.6. Advance payment

	Not applicable

	5.7. Advance payment security

	Not applicable




6. QUALITY OF SERVICES AND GUARANTEE OBLIGATIONS
	6.1. Guarantee period

	Not applicable


	6.2. Deadline for remedying deficiencies in the Services

	If any deficiencies in the Services are identified during the term of the Agreement, the Supplier shall remedy them within 3 business days of receiving written notification from the Buyer.

	6.3. Procedures for implementing and verifying the quality criteria
	Qualitative criteria:
- detailed campaign strategy and media plan for the chosen direction .................. (insert from the Proposal);
- clear and reasonable indicators of campaign success and campaign budget allocation .................. (insert from the Proposal) išskaidymas.
Compliance with the quality criteria for the selected direction (according to the Supplier's proposal) shall be verified throughout the term of the Agreement based on the reports submitted by the Supplier, adjustments to media plans, and campaign results data.



7. THE USE OF SUB-SUPPLIERS AND/OR SPECIALISTS FOR THE PERFORMANCE OF THE AGREEMENT
	7.1. Sub-suppliers and/or specialists used for the performance of the Agreement

	No sub-suppliers are used for the performance of the Agreement.
or
The following sub-suppliers shall be used to perform the Agreement: (list the sub-suppliers specified in the proposal).



8. ENSURING FULFILMENT OF CONTRACTUAL OBLIGATIONS
	8.1. Ensuring fulfilment of contractual obligations
	The performance of obligations under the Agreement shall be secured by penalties (interest for late payment, fines) provided for in the Agreement.

	8.2 Agreement performance security validity period
	Not applicable


	8.3. Providing the Agreement performance security
	Not applicable




9. LIABILITY OF THE PARTIES
	9.1. Penalty for late payment under the Agreement shall apply to the Buyer
	If the Buyer, having received a duly submitted and completed Invoice, delays payment for the quality Services duly rendered by the Supplier within the period specified in the Agreement, the Supplier shall charge the Buyer a default interest of 0.02 (two hundredths) per cent on the unpaid amount, exclusive of VAT, for each day of delay from the day next following the period specified. 

	9.2. Penalties applicable to the Supplier
	9.2 1 If the Supplier is late in providing the Services or fails to fulfil other contractual obligations, the Buyer shall charge the Supplier a default interest of 0.02 (two hundredths) per cent of the price of the Services or of the price of the other contractual obligations, excluding VAT, from the day after the due date for the Services or the other contractual obligations for each day of delay. 
The penalties specified in this clause shall apply only if the Agreement does not provide for other penalties specifically mentioned in this Agreement for failure to perform specific contractual obligations.
9.2 2 If the Supplier delays in refunding the overpayment resulting from the reduction of the amount payable to the Supplier in accordance with clause 7.4.1.2 of the General conditions, the Buyer shall charge the Supplier a late payment interest of 0.02 (two hundredths) percent for each day of delay from the date of the deadline for the amount of the overpayment not refunded on time, excluding VAT.
9.2 3 The Supplier shall pay the Buyer a penalty within 10 working days of the Buyer's request, unless the amount of the penalty is deducted from the amount payable to the Supplier. If the Supplier fails to pay the penalty, the Buyer shall have the right to deduct the penalty amounts from the amount payable to the Supplier.

	9.3. The Supplier shall be liable to a penalty in the event of termination of the Agreement for a material breach of the Agreement or for unjustified termination of the Agreement other than in accordance with the procedure laid down in the Agreement
	9.3 1 Upon termination of the Agreement due to a material breach of the Agreement by the Supplier or upon unjustified termination of the Agreement by the Supplier in a manner not specified in the Agreement, the Supplier shall pay the Buyer a penalty equal to 5 percent of the initial value of the Agreement.


	9.4. The Supplier is subject to a penalty for replacing existing sub-suppliers or specialists / using new sub-suppliers without complying with the procedure for replacing sub-suppliers and/or specialists set out in the General conditions
	Not applicable


	9.5. Fines imposed on the Supplier for non-compliance with environmental and/or social criteria
	Not applicable


	9.6. Supplier/ Buyer is fined for non-compliance with confidentiality requirements
	Not applicable.


	9.7. Fine imposed on the Supplier for failure to meet the qualitative criteria set out in the procurement documents during the performance of the Agreement
	Not applicable 



	9.8. Penalty for non-renewal of the Agreement performance security applicable to the Supplier
	Not applicable 


	9.9. The Supplier is liable to a fine for non-compliance with the requirements on the use of the Buyer's symbols, name and mark in advertising or marketing and the prohibition on the use of the Buyer's intellectual work product
	The supplier shall be subject to a penalty of 1 (one) percent of the value of the Initial Agreement for each case of violation and a requirement to immediately remedy the violation (e.g., discontinue use).

	9.10. Other penalties
	9.10 1 Penalties for failure to achieve results (fines).
If, due to the Supplier's fault, the minimum campaign results agreed with the Buyer (or the Supplier's obligations under the offer) (KPI) are not achieved and/or the approved media plan is not fully implemented, the Buyer shall apply proportionate penalties (fines):
9.10.1.1. Failure to achieve KPI:
The fine is calculated according to the following formula:
Penalty = 5% × R × campaign value (i.e., the campaign value under the Agreement allocated to the relevant campaign), where R is the KPI non-compliance portion, calculated as follows:
R = (agreed KPI – actual KPI achieved) / agreed KPI.
This rule applies to each KPI group (e.g., impressions, CTR/VTR, searches, reservations) separately; the limit in section 9.10.1.4 applies when summing.

9.10.1.2. Failure to implement the media plan:
If the Supplier fails to implement part of the media plan measures, the following shall be calculated:
Penalty = 5% × value of the unfulfilled part of the media plan
(“value of the unimplemented part” – according to the approved media plan and its budget lines).

9.10.1.3. Non-duplication and exceptions:
(a) Penalties under this clause shall not be cumulative with other penalties applicable to the same breach (e.g., for delay).
(b) Penalties shall not apply if KPI is not achieved or the media plan is not implemented due to force majeure, the Buyer's actions/inaction, or objective restrictions imposed by third parties that the Supplier could not reasonably foresee or control, and about which the Supplier immediately informed the Buyer and proposed reasonable corrections.

9.10.1.4. Limits:
The total amount of penalties calculated for a single campaign under this point may not exceed 10% of the campaign value.

9.10 2 Penalty for failure to remedy defects:
Penalty for failure to remedy defects:
9.10.2.1. If the Supplier fails to remedy the specified defects within the time limit specified in clause 5.4.4 of the Technical Specifications (3 working days from receipt of the Buyer's written notification), the Supplier shall be subject to a penalty of EUR 100 (one hundred) for each working day of delay for each uncorrected defect until it is completely corrected.
9.10.2.2. Penalties shall be calculated from the next working day after the deadline specified in section 5.4.4 of the Technical Specification.
9.10.2.3. Penalties shall not apply if the defects cannot be remedied due to force majeure, the Buyer's actions/inaction, or objective restrictions imposed by third parties, about which the Supplier immediately informed the Buyer and submitted a reasonable plan for their removal.
9.10.2.4. Penalties under this clause shall not be cumulative with other penalties applicable to the same breach (e.g., for delay under other clauses of this Agreement).

9.10 3 If the Supplier delays the commencement of the order for more than 15 (fifteen) working days from the set deadline (in accordance with clause 5.2.3 of the Technical Specifications), the Buyer shall refuse to execute the order and impose a fine of EUR 1,000 (one thousand) on the Supplier. If such a delay occurs a second time, it shall be considered a material breach under clause 12.2.1 of the Special conditions.



10. ESSENTIAL TERMS OF THE AGREEMENT
	10.1. General conditions of the Agreement
	Not applicable


	10.2. Significant or persistent failures to perform essential terms of the Agreement
	Not applicable




11. VALIDITY AND AMENDMENT OF THE AGREEMENT
	11.1. Conclusion and entry into force of the Agreement
	This Agreement shall be deemed to have been concluded and shall enter into force on the date of its signing (on the date of the last Party's signature).
The Agreement shall remain in force until the obligations have been fulfilled in full or the Agreement has been terminated. 
Upon termination of the Agreement, the provisions of the Agreement governing dispute resolution, confidentiality, intellectual property protection, liability, and applicable law shall remain in force if such provisions remain in force after termination of the Agreement. 

	11.2. Extension of the validity of the Agreement
	Not applicable




12. TERMINATION OF THE AGREEMENT
	12.1. Grounds for termination of the Agreement

	The Agreement may be terminated by written agreement between the Parties or unilaterally, in accordance with the procedure set out in the General conditions of the Agreement.
A Party wishing to unilaterally terminate the Agreement due to the fault of the other Party must give 15 (fifteen) calendar days' written notice.

	12.2. Material breaches of the Agreement
	12.2.1. if the Supplier commits a violation specified in clause 9.10.3 of the Special conditions of the Agreement for the second time;
12.2.2. if the Supplier is more than 20 working days late in providing the Buyer with the Services or part thereof that the Supplier has undertaken to perform;
12.2.3. if the Supplier fails to fulfill its obligations at the price (rates) specified in the Agreement;
12.2.4. if the total amount of penalties charged to the Supplier for a single campaign exceeds 10 (ten) percent of the campaign value in accordance with clause 9.10.1 of the Special conditions;
12.2 5 The Supplier violates the terms of service provision and, due to the delay in service provision, the Services become unnecessary;
12.2 6 The supplier fails to remedy the defects within the period specified in clause 9.10.2.1 of the Special conditions on 2 (two) occasions;
12.2 7 The Supplier's qualifications no longer meet the requirements set forth in the procurement documents for the proper performance of the Agreement, and these non-conformities were not corrected within 14 (fourteen) business days from the date on which the qualifications became non-compliant;
12.2 8 The Supplier is in breach of the provisions of this Agreement governing competition, intellectual property or the management of confidential information.



13. ENVIRONMENTAL AND SOCIAL CRITERIA
	13.1. Environmental criteria related to the services to be purchased 
	Not applicable



	13.2. Social criteria relating to the Services to be purchased
	Not applicable






14. AMENDMENTS AND ADDITIONS TO THE GENERAL CONDITIONS

	14.1. Amendments to the clauses of the General conditions
	The Parties agree to amend the specified clauses of the General conditions of the Agreement and to reword them as follows:
14.1 1 Reword clause 25.2 of the General conditions as follows:
„25.2. If the Parties fail to resolve the dispute through negotiations, then any dispute, disagreement, or claim arising out of or in connection with this Agreement or its breach, termination, or invalidity shall be finally settled in a court of the Republic of Lithuania according to the location of the Buyer's registered office.

	14.2. Points supplementing the General conditions
	The Parties agree to add the following clause to the General conditions of the Agreement, without changing the numbering of the other clauses:
14.2 1 Add a new clause 12.2.8 to the General conditions:
„12.2.8. The Supplier must indicate the number assigned to the Agreement by the Buyer on the invoice issued.”

	14.3. Deleted clauses of the General conditions
	-


	14.4. Amendments to the General conditions regarding the intellectual property of the Services
	-

	14.5.
	Alternative provisions specified in the General conditions of the Agreement (with the note "if applicable" etc.) shall apply only if they are specifically described in the Special conditions or annexes to the Agreement.



15. ANNEXES TO THE AGREEMENT
	15.1. Annex No. 1
	Technical specification

	15.2. Annex No. 2
	Proposal

	15.3. Annex No. 3
	Price list



16. SIGNATURES OF THE PARTIES’ REPRESENTATIVES
	BUYER
	SUPPLIER

	(indicate the representative's first name, last name, and position)
	(indicate the representative's first name, last name, and position)

	(signature)

	(signature)


_________


Annex 5 to the Tender conditions

[bookmark: _heading=h.4h042r0]TECHNICAL SPECIFICATION


	1. DEFINITIONS AND ABBREVIATIONS

	0.  Buyer - Public Institution Go Vilnius.
0.  Supplier – an economic entity – a natural person, private legal entity, public legal entity, other organizations and their divisions, or a group of such persons with whom the Buyer enters into an Agreement. 
0.  Agreement - an agreement concluded between the Supplier and the Buyer in relation to the Procurement object.
0.  Procurement object – campaigns to promote tourism and increase demand for flights through airline channels (hereinafter - the Services).

	1. PROCUREMENT OBJECT AND THE QUANTITIES 

	1. The following Services are procured:
	 No.
	Name of the service
	Preliminary quantity of services for 24 months
	Name of the service unit of measure

	1.
	Campaign project manager services
	800
	h

	2.
	Campaign administration services
	800
	h

	3.
	Advertising strategy development 
	8
	pcs. 

	4.
	Creation of a media plan
	8
	pcs. 

	5.
	Preparation of a set of advertising tools (according to the media plan) 
	8
	pcs.

	6.
	Advertisement on the airline's website (according to the media plan)
	8
	pcs.

	7.
	Advertising in newsletters sent by the airline (according to the media plan)
	8
	pcs.

	8.
	Advertising on the airline's social media channels (according to the media plan)
	8
	pcs.

	9.
	Advertising on third-party platforms (according to the media plan)
	8
	pcs.

	10.
	Advertising in in-flight magazines (according to media plan)
	8
	pcs. 

	11.
	Advertising in airport environments (according to media plan)
	4
	pcs. 

	12.
	Involvement of opinion leaders (according to media plan)
	4
	pcs. 

	13.
	Programmatic advertising (according to media plan)
	4
	pcs. 

	14.
	Outdoor advertising in cities (according to media plan)
	4
	pcs. 

	15.
	B2B events in target markets (according to media plan)
	4
	pcs. 

	16.
	Preparation of interim reports
	8
	pcs. 

	17.
	Preparation of the final report
	8
	pcs. 

	18.
	Other actual expenses incurred, i.e. services and/or goods not listed above, purchased from third parties*
	-
	EUR 150,000 excluding VAT


1.  The table shows the preliminary scope of services for 24 months. Services will be purchased according to actual needs, applying the rates specified in the Supplier's offer. The Buyer does not undertake to purchase the entire preliminary scope of Services specified for the 24-month Service provision period, but may exceed it according to actual needs. The total cost of the Services to be purchased, including all actual costs incurred in the performance of the agreement, as specified in point 18 of the table, may not exceed EUR 1,210,000.00, including all taxes. The agreement implementation costs specified in clause 18 of the table are not set as a separate maximum amount – they are included in the total maximum amount allocated for the purchase. 
1.  The preliminary number of campaigns to be ordered is 8.
1. *Other actual expenses incurred are expenses directly related to the provision of Services that the Supplier will actually incur when purchasing from third parties and which are not included in the rates set out in this table. Such costs may include, for example: adaptation of new advertising formats or content when it was not possible to predict the need in advance, acquisition of unforeseen data and costs of technological integrations (additional monitoring and analysis tools), the emergence of new partners and the implementation of joint advertising activities, advertising testing, advertising specifications for specific newly identified segments or advertising based on the geographical location of mobile devices, design or technical solutions required in the event of urgent changes in circumstances, etc. These expenses shall be incurred, justified, and paid in accordance with Section 5.3 of these Technical specifications. 

	1. DESCRIPTION OF THE PROCUREMENT OBJECT

	2.  Procurement object. 
0. Purchased tourism promotion and flight demand increase campaigns Services provided through airline channels. 
0. The campaigns are organised with a view to implementing the Vilnius City Competitiveness and Attractiveness Programme to promote international communication, which aims to create a favourable economic environment for business and investment, effectively utilize the city's tourism potential, and increase the city's visibility in an international context. The main purpose of using the Services is to attract tourists from target markets and increase inbound tourism flows and passenger numbers on selected routes. Destinations (i.e., foreign cities, regions) targeted by campaigns must meet the following requirements: 1) included in the list of routes that are important for Lithuanian business and inbound tourism, for which flight promotion measures may be implemented to ensure targeted accessibility, as approved by the Ministry of Transport and Communications and the Ministry of Economy and Innovation of the Republic of Lithuania (https://e-seimas.lrs.lt/portal/legalAct/lt/TAD/2c9225f424da11eea0b6cad9848a9596?jfwid=);
2) cover at least 3 (three) countries from the list of target markets for tourism compiled by the Public Institution Go Vilnius: Germany, United Kingdom, Poland and Netherlands. Possible inclusion of additional markets from 2026 onwards.

2.  Advertising strategy:
1. The Supplier shall prepare a specific strategy for each advertising campaign in the target market, focusing on the city, region, or several cities specified by the Buyer, and shall agree it with the Buyer in writing before starting media planning.
1. The strategy must be based on the Supplier's data from previous campaigns and/or other reliable sources, and the Supplier must clearly indicate the basis for the proposals made to the Buyer (e.g., results of previous campaigns, insights from airlines).
1. The advertising strategy must contain the following detailed information:
2.  The campaign's objectives are related to increasing flight demand, growing passenger traffic to Vilnius, and raising awareness of Vilnius as a travel destination.
2.  Target audience, its demographic and behavioural characteristics, travel habits (provide source if possible), geographical coverage of the campaign – cities, regions, and language adaptation;
2.  Quantitative goals (e.g., desired number of views, clicks, ad visibility, engagement);
2.  The main message of the campaign and positioning proposal linked to the Buyer's strategic directions (e.g., city positioning, slogan, or communication tone), advertising content direction (visual style, emotional tone, communication topics);
2.  List of advertising channels to use, broken down by user journey funnel:
4. Attracting attention (e.g., advertising banner, video, outdoor advertising);
4. Engagement (e.g., social networks, interactive content);
4. Consideration (e.g., campaign flyer, texts, recommendations);
4. Action (e.g., links to ticket purchases, user-tracking ads, dynamic ads);
2.  Planning logic and priorities (e.g., budget allocation by stage, channel influence on conversion).
1. The supplier must include the following advertising channels:
3.  Advertisement on the airline's website (a page dedicated to the city or an advertising banner on the home page and other pages); minimum indicators that the Supplier undertakes to achieve: The supplier shall provide the city with a dedicated page or blog posts and 2–3 banners, ensuring at least 15,000 unique visitors to the website or at least 80,000 advertising impressions;
3.  Airline newsletters (newsletter dedicated to Vilnius); minimum indicators that the Supplier undertakes to achieve: at least 1 newsletter with no fewer than 20,000 recipients and an open rate of at least 20%;
3.  Digital advertising on the airline's social networks (e.g., “Facebook”, “Instagram”, “X”, “TikTok”); minimum indicators that the Supplier undertakes to achieve: no less than 100,000 impressions per campaign with an average click-through rate of no less than 0.8%;
3.  Digital advertising on third-party platforms and at least one of the following platforms is used: “Google Ads” (search, GDN), “MetaAds”, “YouTube”; other platforms may be added at the airline's suggestion; minimum indicators that the Supplier undertakes to achieve: no less than 400,000 impressions or other indicators based on the budget. The supplier provides the projected CPM and number of conversions (clicks, searches);
3.  Advertising in in-flight magazines; minimum indicators that the Supplier undertakes to achieve: number of advertising pages – 2 full pages, circulation – not less than 20,000 copies. 
3.  Advertising in the airport environment (outdoor advertising at the airport, screens); minimum indicators that the Supplier undertakes to achieve: advertising panels – 3, duration of a single advertisement display – not less than 10 seconds;
1. The supplier may include additional advertising channels if this is justified and approved in the campaign strategy:
4.  Involvement of opinion leaders; minimum indicators that the Supplier undertakes to achieve: the number of followers of one opinion leader – not less than 200,000, and not less than 30% of followers must be from target markets;
4.  Programmatic advertising (“Criteo”, “Outbrain”, “Adform”, etc.); minimum indicators that the Supplier undertakes to achieve: ad impressions – no less than 500,000;
4.  Outdoor advertising in cities; minimum indicators that the Supplier undertakes to achieve: advertising panels – 6, duration of a single advertisement display – not less than 10 seconds;
4.  B2B events in target markets are designed to promote Vilnius and direct flights to foreign tour operators and other representatives of the tourism industry; minimum indicators that the Supplier undertakes to achieve: presentation and networking format used, duration – not less than 1.5 hours, number of target event participants – not less than 15.
1. Changes to the strategy during the campaign are only possible with the Buyer's written consent, if such changes are necessary due to unforeseen circumstances or result optimization.

2.  Creation of a media plan:
2. The Supplier shall prepare a detailed media plan for each campaign based on the advertising strategy agreed with the Buyer. The final version of the media plan shall be considered valid only after written confirmation by the Buyer.
2. The following information must be included in the media plan:
1.  A list of all advertising tools offered, broken down by channel and format (e.g., banner ads, videos, newsletters, social media posts, etc.);
1.  Gross and net prices, indicating the discounts applicable to each product offered;
1.  An advertising calendar (schedule) indicating the duration of the campaign and the start and end dates of the advertising measures;
1.  Distribution of advertising intensity over time (e.g., weekly or monthly number of impressions);
1.  Channel layout based on the advertising funnel logic: attracting attention, generating interest, consideration, action.
2. The media plan must include the following quantitative indicators by channel type:
2.  Digital advertising:
0. Number of impressions;
0. Number of unique users reached;
0. Frequency;
0. Average cost per click (CPC);
0. Cost per thousand impressions (CPM);
0. Number of clicks and click-through rate (CTR);
0. Number of video views (if applicable) and viewing duration.
2.  Social media tools:
1. Post impressions and reach;
1. Number of engagements (likes, shares, comments, saves);
1. Conversions (e.g., clicks to website, ticket searches).
2.  Email marketers (for newsletters):
2. Number of newsletter recipients;
2. Open rate (%);
2. Click-through rate (CTR);
2. Number of users who unsubscribed (unsubscribe rate).
2.  Outdoor advertising (if applicable):
3. Number of impressions;
3. Frequency and duration;
3. Audience reach;
3. Advertisement locations (geographical coordinates, format).
2. The media plan must be adjusted at the Supplier's expense upon the Buyer's written request if:
3.  Interim campaign results show that achievements are lower than planned;
3.  It is necessary to respond to changing circumstances or the need for optimization.
2. The standard duration of a campaign is 3 (three) months; the duration of a campaign cannot be shorter than one month or longer than nine months from the start date of the campaign.
2. At the Buyer's discretion, the duration of the campaign may be shortened by one month or extended by one month. The decision to change the duration of the campaign is made by the Buyer, taking into account the circumstances at the time and the interim results of the campaign. 
2. If the duration of the campaign is adjusted, the Supplier undertakes to provide the Services at the same price as specified in the agreed order. No additional payment shall be made for the extension of the campaign, and the Supplier shall not be entitled to claim additional compensation if the overall content and scope of the Services remain unchanged.
2. Additional payment for campaign optimization is only possible if:
7.  The need is initiated by the Buyer, based on a new strategic need or an increase in the scope of the campaign;
7.  The Supplier shall agree the price of additional services with the Buyer in advance;
7.  The services correspond to the possible additional services specified in clause 2.4. 

2.  Preparation of a set of advertising tools:
3. The Buyer shall provide the Supplier with all necessary materials for the campaign: photos, texts, video materials, and other content required by the Supplier.
3. The Supplier is responsible for the creation and adaptation of all advertising materials for different advertising channels. 
3. When preparing the materials, the Supplier must:
2.  Create advertising banners (static and animated), video clips, social media visuals, and other advertising materials;
2.  Adapt the materials to specific channel formats (e.g., size, proportions, animation);
2.  Ensure the translation, adaptation, and editing of all texts used in advertisements;
2.  Coordinate all created measures with the Buyer in writing before using them in the campaign.
3. A single set of advertising tools must include the tools required for the advertising channels specified in the strategy and media plan:
Static banners;
3.  Static banners;
3.  Animated advertising (e.g., HTML5);
3.  Videos and their adaptation for different channels;
3.  Video and text content for newsletters; 
3.  Texts and visual material for articles and flyers; 
3.  Texts and visual material for social media posts;
3.  Other elements, if specified in the media plan.
3. The set of advertising tools or parts thereof may be changed during the campaign at the Buyer's initiative or upon receiving their written consent.
3. The set of advertising measures or parts thereof may be changed no more than once during the campaign, unless the need for additional changes is justified by exceptional circumstances (e.g., changes in flight routes or frequencies, public security situation); in such a case, the Supplier must implement the changes within 5 (five) working days of the Buyer's notification, without changing the agreed campaign price.

2.  Preparation of interim and final reports:
4. The Supplier must provide the Buyer with summary key information on the progress of the campaign at least once every two weeks for possible campaign optimization if the interim results show deviations from the media plan. This notice is not equivalent to an interim report.
4. The interim report must include: 
1.  Results according to the indicators specified in point 3.3.3 of the media plan (if possible);
1.  Number of flight searches to Vilnius during the campaign; 
1.  Air ticket reservations to Vilnius made during the campaign (air tickets purchased for a future period);
1.  Actual passenger traffic to Vilnius during the campaign and passenger distribution by origin (Lithuanians, foreigners (if possible)) and destination (only to Vilnius, to Vilnius and back, only from Vilnius);
1.  The interim report is submitted to the Buyer by email.  The results are presented during a remote meeting.
4. The final report must include:
2.  Results according to the indicators specified in clause 3.3.3 of the media plan and a comparison of the media plan and actual results;
2.  Number of flight searches to Vilnius during the campaign; 
2.  Air ticket reservations to Vilnius made during the campaign (air tickets purchased for a future period);
2.  Actual passenger traffic to Vilnius during the campaign and passenger distribution by origin (Lithuanians, foreigners (if possible)) and destination (only to Vilnius, to Vilnius and back, only from Vilnius);
2.  Comparison of searches for flights to Vilnius and actual passenger traffic with the corresponding period in previous years, if the flight was operated earlier;
2.  The final report is sent to the Buyer by email and the results are presented during a remote meeting.
4. In order to monitor the long-term impact of the campaign, the Supplier must additionally submit the actual passenger flow to Vilnius, the distribution of passengers by origin (Lithuanians, foreigners (if possible)), and departure destinations (only to Vilnius, to Vilnius and back, only from Vilnius).

	1. LOCATION OF THE PROVISION OF SERVICES

	3.  Gynėjų str. 16, Vilnius (remote presentation and discussion).

	1. PROCEDURES AND DEADLINES FOR THE PERFORMANCE OF THE SERVICES

	4.  Order submission and confirmation:
0. The Buyer submits the Service order to the Supplier by email. The order should specify:
0.  Campaign market (city, region);
0.  Preliminary campaign start and end dates, duration;
0.  Indicative budget;
0.  Nature and scope of planned advertising.
0. Upon receiving an order, the Supplier must respond within 24 business hours and confirm receipt of the request. 
0. Before commencing the provision of Services, the Supplier must agree with the Buyer on the scope and terms of the Services to be purchased. All agreements must be made in writing (by email). 
4.  Terms and control
1. Maximum terms for the provision of services (unless otherwise specified in writing):
0.  Preparation of an advertising strategy – within 10 (ten) calendar days from the date of order confirmation;
0.  Preparation of the media plan – within 10 (ten) calendar days from the date of approval of the strategy;
0.  Adjustment and final approval of the media plan – within 10 (ten) calendar days from the date of initial submission;
0.  The preparation of the advertising package shall be carried out in accordance with the stages specified in the media plan (distribution of advertising channels over time), and the advertising materials must be prepared and agreed with the Buyer 3 (three) working days before the start of advertising; 
0.  Preparation and submission of interim reports – within 10 (ten) calendar days from the middle of the campaign;
0.  Submission of final campaign reports – within 30 (thirty) calendar days from the end of the campaign.
1. The Supplier must comply with the agreed deadlines. Any failure to meet a deadline without the prior written consent of the Buyer shall be considered a breach of the agreement.
1. The Buyer shall have the right to unilaterally cancel the order if the Supplier delays the commencement of the order by more than 15 (fifteen) working days from the set deadline. 
4.  Use of third parties
2. The Supplier may use the services of third parties with the prior written consent of the Buyer. In such a case, the Supplier:
0.  Must submit price quotations or commercial offers from at least 3 third parties (if possible) within 5 working days of receiving the request from the Buyer. The Buyer shall have the right to request the services and/or goods of another supplier who has offered a lower price for services and/or goods than the actual costs incurred;
0.  Must ensure that the costs do not exceed the market price and do not include the Supplier's profit;
0.  You must provide the Buyer with supporting documents together with the invoice (agreement, statements, reports).
2. Buyer shall only pay for expenses that are undoubtedly justified, directly related to the performance of the agreement, and approved by the Buyer. Expenses that are not directly related to the performance of the order will not be reimbursed.
4.  Service quality assurance and control
3. The Supplier shall be responsible for ensuring that all Services are provided in a timely manner, with high quality, and in accordance with the agreed terms.
3. The Supplier must coordinate all solutions (e.g., strategy, media plan, advertising material) with the Buyer before using or implementing them.
3. If, due to the Supplier's fault, the Services provided do not meet the requirements or are provided without coordination, they shall be considered unperformed and shall not be paid for.
3. The Supplier shall remedy all deficiencies indicated by the Buyer at its own expense within 3 (three) business days of receiving written notification.
4.  Settlement
4. The Supplier must submit the following by the sixth day of each month:
0.  A transfer - acceptance act, in which each service is listed in a separate line with prices; the content of the transfer - acceptance act must be agreed with the Buyer; 
0.  VAT invoice for Services actually provided during the previous month.
4. The Buyer shall pay the invoice within 30 (thirty) calendar days of the date of receipt of the invoice.

	1. ADVANCE PAYMENT

	5.  No advance payment will be paid.  

	1. CONTEXT OF THE TENDER TASK

	6.  Public Institution Go Vilnius works with target tourism markets: Poland, the United Kingdom, the Netherlands, Germany, and the list may expand in the future. The main objective is to attract tourists from these markets.
6.  One of the strategic goals of Public Institution Go Vilnius is to increase demand for flights from airports that are strategically important for tourism and business in order to achieve the highest possible flight occupancy rates and, at the same time, a growing number of tourists in Vilnius.

	8. TENDER TASK

	8.1.  Task – to prepare a detailed advertising campaign strategy (in accordance with clause 3.2) and media plan (in accordance with clause 3.3) for one direction chosen by the Supplier from among the target markets specified by the Supplier to substantiate its qualification (e.g., Berlin–Vilnius, Warsaw–Vilnius, London–Vilnius, or Amsterdam–Vilnius).
8.2.  Target audience – residents of the selected city and region, aged 20-50, with average and above-average incomes, who enjoy traveling and are interested in weekend trips.
8.3.  The campaign will last for 3 (three) months (either September-November or February-April), with a budget of no more than €100,000.00, including all expenses.
8.4.  The advertising strategy and media plan are based on the assumption that direct flights to Vilnius are operated at least twice a week, and the campaign aims to raise awareness of direct connections to Vilnius, encourage people to consider travelling to Vilnius, and purchase airline tickets to Vilnius. 
8.5.  The media plan must present and justify the proposed advertising channels, their layout according to the advertising funnel logic and periods, and the advertising objectives.
8.6.  Set campaign success metrics, such as the number of audiences reached through advertising channels, the number of clicks, the number of video views (if video is used), the number of conversions, number of flight searches, as well as indicate the planned impact of the campaign on the growth of demand for flights to Vilnius and the purchase of airline tickets during the campaign and 3 months after the campaign.
8.7.  It is necessary to submit the budget for the proposed campaign, breaking it down into clear sections: strategy development, media plan development, advertising implementation across various channels, administration fees, reporting, and all costs related to campaign implementation. The submitted budget must clearly show the pricing structure, allowing for the evaluation of the campaign's effectiveness. 
Note: When submitting a project proposal, the budget breakdown must be presented in accordance with the form set out in Annex 7 to the Tender conditions.
8.8.  The campaign strategy and media plan submitted with the proposal are considered a condition of agreement performance. The Supplier undertakes to implement them throughout the entire proposed campaign. If the indicators specified in the tender exceed those specified in the technical specifications, all stages of the proposed campaign and all campaigns that the supplier will have to implement under the agreement must be implemented in accordance with the higher indicators specified in the tender. The proposed strategy and media plan may only be adjusted by mutual agreement with the Buyer, including the comments of the Evaluation Committee, in order to achieve the best results. Adjustments to the strategy and media plan must not change the rates and criteria specified in the proposal, i.e. adjustments must not reduce the Supplier's responsibility for the indicators and targets specified in the proposal.

	9. ENVIRONMENTAL PROTECTION REQUIREMENT

	9.1.  The procurement is considered green in accordance with clause 4.4.3 of the Procedure for the Application of Environmental Protection Criteria (hereinafter - the Procedure), approved by Order No. D1-508[footnoteRef:13] (current version) of the Minister of the Environment of the Republic of Lithuania on 28 June 2011: the products are not included in the list, but "only intangible (intellectual) or other services not related to the creation of a tangible object are purchased, the provision of which does not have a significant negative impact on the environment, does not create a source of pollution, and does not generate waste (e.g. design, digital advertising, publication preparation services <...> and other services)".  [13:  https://e-seimas.lrs.lt/portal/legalAct/lt/TAD/TAIS.403512/asr] 
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Annex 6 to the Tender conditions


(in the form of a list of advertising campaigns to promote tourism and increase demand for flights, carried out by the applicant using its own resources during the last three years prior to the deadline for submission of proposals)

LIST OF ADVERTISING CAMPAIGNS TO PROMOTE TOURISM AND INCREASE FLIGHT DEMAND, CARRIED OUT BY THE COMPANY USING ITS OWN RESOURCES* DURING THE LAST 3 YEARS PRIOR TO THE DEADLINE FOR SUBMITTING PROPOSALS
 (Provided by CPP IS in the "Financial" section)

	 No.
	Name of the object of the agreement, date of registration of the agreement 
	Description of services provided under the completed (ongoing) agreement specified in column 2 of the table
	Value of required services** in the agreement, EUR excluding VAT
	Start and end dates of service provision from (year/month) to (year/month)
	Name and contact details of the service recipient

	1
	2
	3
	4
	5
	6

	1.
	
	
	
	
	

	2.
	
	
	
	
	

	....
	
	
	
	
	

	....
	
	
	
	
	

	....
	
	
	
	
	


 * On its own means that the supplier has supplied the goods, services or works itself (on its own) as a supplier (contractor), partner in a group of suppliers or sub-supplier, without the use of third parties.
** Annex 35.1 to the Procurement conditions.

The information provided in the attached service recipient certificates must match the information provided in this annex.


	
	
	
	
	

	(Position of the person signing)
	
	(Signature) 
	
	(Name and surname) 










Annex 7 to the Tender conditions
(proposed tourism promotion campaign budget for the selected direction)

PROPOSED TOURISM PROMOTION CAMPAIGN BUDGET SELECTED DIRECTIONS 

(Provided by CPP IS in the "Eligibility Criteria" and/or "Technical" section)

	 No.
	Name of the services

	
Unit of measurement
	
Quantity
	Unit price,
EUR
(excluding VAT)
	Total Price, in EUR
(excluding VAT)
	Notes/Comments
(explaining/justifying the budget line(s))

	1
	2
	3
	4
	5
	6=4x5
	

	1.
	
	

	1.1.
	
	
	
	
	
	

	1.2.
	
	
	
	
	
	

	1.3.
	
	
	
	
	
	

	1.4.
	
	
	
	
	
	

	1.5.
	
	
	
	
	
	

	1.n.*
	
	
	
	
	
	

	...
	
	
	
	
	
	

	2. 
	
	

	2.1.
	
	
	
	
	
	

	2.2.
	
	
	
	
	
	

	2.3.
	
	
	
	
	
	

	2.4.
	
	
	
	
	
	

	2.5.
	
	
	
	
	
	

	2 n.*
	
	
	
	
	
	

	...
	
	
	
	
	
	

	Total price , EUR excluding VAT:
	
	

	VAT EUR (enter if applicable)
	
	

	Total price in , EUR including VAT
	
	



*Enter as many rows as necessary for each individual service.
Note. The budget for the proposed tourism promotion campaign for the selected destination (total cost including all taxes) may not exceed EUR 100,000.00.
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