Procurement Conditions
Annex No. 1


[bookmark: _Hlk14939711]TECHNICAL SPECIFICATIONS

To ensure the efficient and smooth organisation and administration of international academic mobility and foreign partnership projects, ensure the implementation of the European Commission's Erasmus+ programme’s European Student Card (ESC) initiative Erasmus Without Paper (EWP), which obliges all participating higher education institutions to gradually digitise student and staff mobility processes, it is planned to install a software package for the organisation and administration of international mobility and foreign partnerships (hereinafter - software package, SP) at the Lithuanian University of Health Sciences (hereinafter - LSMU), which is purchased and installed on the supplier's virtual server for a period of 3 years (36 months). 
The software package must allow the management and tracing of all outgoing and incoming student study and placement mobility, two-way staff teaching and training mobility processes from the start of each mobility (registration / application) to its end (reporting / payment of the balance), teaching visits from the foreign companies, all grants and funding sources for academic mobility of students and staff carried out by the LSMU.

The target group of users is the LSMU and coordinators of international programs and faculties of foreign higher education institutions involved in the administration processes of international mobility projects, as well as students, lecturers, researchers, staff involved in international mobility projects of the LSMU and foreign higher education institutions. 

[bookmark: _Hlk79752874]Minimal requirements for the software package:
	No.
	Minimal requirements
	Compliance with the requirements*

(The supplier must provide the required information, highlighted in yellow, and where it is instructed to appropriately underline the requirement)

(Filled out by the supplier)

	1
	2
	3

	1. 
	The SP allows the creation and administration of an unlimited number of mobility applications, with at least 600 fully implemented mobilities per year and not less than 1800 over 3 years. 
	SP allows creation and administration of an unlimited number of mobility applications, ____ (specify how many mobilities will be fully implemented per year) fully implemented mobilities per year / ____ (specify how many mobilities will be fully implemented over 3 years) fully implemented mobilities over 3 years.

	2. 
	The number of partner institutions allowed to enter and administer the SP is unlimited. 
	The number of partner institutions allowed to enter and administer the SP will / won’t be unlimited (underline as appropriate). 


	3. 
	The number of document and email templates allowed to be created, edited and used by SP is unlimited. 
	The number of document and email templates allowed to create, edit, and use SP will / won’t be unlimited (underline as appropriate). 

	4. 
	The SP must be able to adapt the program functionality and document forms according to the university's internal processes and requirements without additional programming costs. 
	The SP will / won’t have (underline as appropriate) the possibility to adapt the program functionality and document forms according to the university's internal processes and requirements without additional programming costs. 

	5. 
	The SP must be able to: download, upload and share documents.  Support no less than the following programmes and their formats: Microsoft Word, Power Point, PDF, Excel and Google Docs or equivalent.
	The SP will / won’t have (underline as appropriate) the ability to: download, upload and share documents.  Will support the following software and their formats: ____________________(specify which programs and formats will be supported, i.e. Microsoft Word, Power Point, PDF, Excel and Google Docs or equivalent) 

	6. 
	The SP allows for the conclusion, editing and digital signing of inter-institutional cooperation agreements. 
	The SP will / won’t allow (underline as appropriate) the conclusion, editing and digital signing of inter-institutional cooperation agreements. 

	7. 
	The SP allows creation, editing and digitally signing of:  
· mobility agreements for participants in international mobility projects; 
· academic certificates of mobility participants; 
·  certificates attesting to the period spent and the academic activity carried out.  
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row. 

	8. 
	The SP has interfaces and the possibility to exchange data in the Erasmus Without Paper (EWP) network according to the stages of digitisation implementation and participants’ documents:
· concluding student learning agreements (Online Learning Agreement, OLA);
· conclusion of inter-institutional agreements (Inter-Institutional Agreements, IIA);
·  student nominations and academic certificates (Transcript of Records, TR) .
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	9. 
	The SP allows to manage the finances of all administered mobility projects, ensures the possibility to automatically calculate grants for participants in mobility projects.  
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	10. 
	The SP allows to track the financial and statistical data of all simultaneous projects. 
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	11. 
	The SP ensures integration with the European Commission's Beneficiary Module (BM) electronic mobility project management system. 
Integration includes: the ability to edit and import / export data from mobility project participants, the preparation of reports at the end of the project. 
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	12. 
	The SP allows to collect, systematise and present information about partner institutions, mobility opportunities, experiences of mobility participants.  This information must be visible to any user connected to the system. 
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	13. 
	The SP must be able to create different roles and connections for the system user according to the rights and responsibilities assigned to the user. 
	The SP will / won’t be able (underline as appropriate) to create different roles and connections for the system user according to the rights and responsibilities assigned to the user.

	14. 
	Institutional system administrators have the ability to see statistics and history of SP usage (system users, status of mobility applications, mobility history, financial and management data of projects), filter data according to selected criteria.  
	Institutional system administrators will / won’t have (underline as appropriate) the ability to see statistics and history of SP usage (system users, status of mobility applications, mobility history, financial and management data of projects), filter data according to selected criteria.

	15. 
	Support language of the SP system: English. 
	Main language of the SP system: .  will / won’t be (underline as appropriate) English

	16. 
	The SP must be accessible on each computer / tablet / touch phone with Internet access. 
	The SP will / won’t be (underline as appropriate) accessible on each computer / tablet / touch phone with Internet access. 

	17. 
	SP must support the following browsers: Google Chrome, Microsoft Edge, Firefox, Safari.
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	18. 
	The SP provider confirms that the system complies with all the requirements of the General Data Protection Regulation (GDPR). 
	The SP provider confirms / doesn’t confirm (underline as appropriate) that the system complies with all the requirements of the General Data Protection Regulation (GDPR). 

	19. 
	The SP provider specifies what personal information of the user is collected and stored. 
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	20. 
	The SP must ensure data encryption. 
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	21. 
	The SP provider confirms that system vulnerabilities will be tested on an ongoing basis. 
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	22. 
	The SP provider provides help desk services to resolve any issues. The response time of the help desk shall not exceed 24 hours. 
	The SP provider provides help desk services to resolve any issues. Help desk response time is ____ hours. (indicate emergency response time (hours)) 

	23. 
	The SP is available to the user 24 hours a day, 7 days a week. Accessible for 365 days, at least 99.9%. 
	The SP will / won’t be (underline as appropriate) available to the user 24 hours a day, 7 days a week. Accessible for 365 days, at least ____% (indicate the percentage that the SP will be accessible in 365 days) 

	24. 
	The SP must be user-friendly and clear to the user. 
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	25. 
	The SP provider has a ready-made training material (user manual) that can be easily found and viewed by any user at no extra charge. 
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.




Minimal requirements for training:
	No.
	Minimal requirements
	Eligibility (to be completed by the supplier) 

	1. 
	SP training is organised and carried out by the SP supplier. 
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	2. 
	SP training for software users:  LSMU international mobility project administrators, faculty coordinators.
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	3. 
	The duration of SP training is at least 8 hours. 
	The duration of SP training is at least ___ hours. (indicate the exact duration of the training in hours) 

	4. 
	The training must include the following topics: 
· Introduction: introduction to the most important system functions and tools; 
· User interface, system content structure and management; 
· The main system data management tools: data entry, processing, search, data export; 
· Management processes and processes of basic data on institutions, individuals, foreign partners, cooperation agreements. 
· Basic system tools and settings for developing mobility participant applications, e-mail letter templates; participant data management and import / export processes; 
· System integration with Beneficiary Module and interfaces with EWP sequence of actions. 
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	5. 
	SP training is conducted in English.
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	6. 
	SP training is conducted remotely.
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	7. 
	During the SP training, the provider uses interactive practical training methods: analysis of examples and situations, simulations (fictitious applications, document templates). 
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.

	8. 
	The SP training provider provides training material to participants in English, in line with the training program.  
	Meets/ Doesn’t meet (underline as appropriate) the requirements set out in column 2 of this row.




*If a specific (i.e. not indicated by the words “or equivalent”) brand, manufacturer, model, type, method, protocol, standard, norm, directive, format, material, system, connection or similar is specified in the technical specification prepared by the contracting organisation, the supplier may offer equivalent brands, manufacturers, models, types, methods, protocols, standards, norms, directives, formats, materials, systems, connectors, and the like. If a specific class (i.e .the words "not less than" are not stated) is specified in the technical specification, i.e. a class, category, etc. –  no lower class, category etc., can be offered than the one identified in the technical specification. If the technical specification drawn up by the contracting organisation specifies specific (i.e. not specified in words defining no narrower than) limits, ranges, etc.  – goods with specific limits, ranges, etc. may be offered if they are not narrower than those specified in the technical specification . If the technical specification prepared by the contracting organisation specifies specific (i.e. unspecified errors, deviations, percentages, etc.) dimensions, sizes, etc. – the non-compliance of the dimensions of the proposed goods with the requirements of the technical specification may not exceed 2%.


Application of Environmental Protection Criteria 4.4.3: (Only intangible (intellectual) goods – software unrelated to the creation of a tangible object are being procured, where the provision of the service does not foresee any significant negative environmental impact, does not create a source of pollution, and does not generate waste.
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[bookmark: _Hlk27394514]Procurement Conditions
Annex No. 2

Crest or brand

(Supplier’s name)

(Legal form of the legal person, registered office, contact information, name of the register in which the data on the Supplier is collected and stored, code of the legal person, code of the value added tax payer, if the legal entity is a value added tax payer) 

_______________________________
(Recipient (the contracting organisation))

PROPOSAL
INTERNATIONAL MOBILITY AND PARTNERSHIP ORGANISATION AND ADMINISTRATION PROGRAMMING SOFTWARE PACKAGE
PURCHASE
	

Suppliers, please check, if whilst preparing the proposal you haven’t made these errors, which may decide the rejection of Your proposal:
 http://vpt.lrv.lt/lt/naujienos/kaip-sekmingai-dalyvauti-viesuosiuose-pirkimuose-2020-metais

The supplier must supply all of the below required information whilst filling out this form. If the supplier does no fill out section 2 and / or 3 or crosses them out, it is considered that they shall not be using sub-suppliers or third parties for the delivery of the agreement / there is no confidential information in the proposal.

____________ No._______
(Date)
_____________
(Place)

	Supplier’s name (If it is a supplier group, please list the names of all participating organisations:
Responsible partner: 
Partner no. 1:
Partner no. 2 etc.)
	

	Supplier’s address (If the participant is a Group of Suppliers, then all of the suppliers’ addresses must be provided)
	

	Supplier’s legal entity code  (If the participant is a Group of Suppliers, then all of the suppliers’ legal entity codes must be provided)
	

	Individual’s responsible for the proposal – name, surname or the member of the Supplier Group, representing the group (if the proposal is submitted by a Group of Suppliers)
	

	Individual’s responsible for the proposal – telephone number and email or the members of the Supplier Group, representing the group (if the proposal is submitted by a Group of Suppliers) telephone number and email 
	



1. With this proposal, we note that we agree with all the terms of procurement set out in: 
1.1. in the announcement about procurement;   
1.2. these procurement conditions;   
1.3. other procurement documents (their explanations, supplements (if there are any));
1.4. By submitting a proposal via the means of CVP IS, I confirm, that digital copies of the documents and data provided via electronic means are real.

2. We confirm, that:
2.1. for the delivery of the contract we will be using subcontractors* (if they are known):

	Line No.
	Part of the procurement contract, for the delivery of which sub-suppliers will be used*
	Sub-supplier’s title Indicate: code of the legal entity (if a legal entity is used), address or name, surname. email (if a natural person is used) 

	1
	Other (filled out if required)
	

	
	
	

	
	
	


*- Subcontractor - a third party used for the performance of the supplier's contract, whose qualification the supplier does not rely on in order to meet the qualification requirements (Article 2.7 of the Methodology). 

2.2. I will use the means of third parties ** (if known) to deliver the contract: 

	Line No.
	The third parties will be used for the execution of the following part of the procurement contract** 
	Title of the third party. Indicate: code of the legal entity (if a legal entity is used), address or name, surname, email (if a natural person is used)

	1
	Other (filled out if required)
	

	
	
	

	
	
	


**-  Third parties who will not directly and actively with their actions contribute to the contractor's need to procure the procurement object (will not directly provide part of the services, will not perform part of the work, will not directly contribute to the supply of goods, will not be jointly and severally liable for the performance of the contract or otherwise directly involved in the performance of the contract) via their means (for example, will only rent premises, rent equipment, etc.). 

3. This proposal contains the following confidential information (to be completed if confidential information is provided): 
	Line No. 
	Title of the document provided
	Number of pages
	Explanation what specific information within the document is confidential and why1

	
	
	
	

	
	
	
	

	
	
	
	


Note: 1-  When stating that the information is confidential, please provide documents and arguments which prove confidentiality. The Whole Proposal of the Supplier cannot be considered confidential information. In such instances, when the Table or its separate lines are not filled out, the Commission will consider, that this particular information or any part of it is not confidential. 
Please note that according to the Public Procurement Act and / or, as the case may be, information that complies with Article 20 (2) of the Public Procurement Act and the conditions set out in the Public Procurement Contract cannot be considered Confidential, if the Commission has doubts about the confidentiality of the information provided in the Supplier's Proposal, it shall apply to the Supplier to prove the confidentiality of the information provided.  If the Supplier fails to provide such evidence or provides incorrect evidence within the time limit specified by the Commission (which may not be less than 3 working days), such information specified in the Proposal shall be deemed non-confidential. 

4.We offer a procurement object for the following price: 
	1. Line No.
	Title of products


	Unit of measure
	Amount
	* Model of the offered product (if applicable) and code (if applicable) (to be completed by the supplier) 

	Manufacturer 
(Filled out by the supplier)

	Total price, in Euro without VAT
(Filled out by the supplier)


	1
	2
	3
	4
	5
	6
	8

	1. Software package and training for the organisation and administration of international mobility and foreign partnerships: 

	1.1.
	1. Software package for the organisation and administration of international mobility and foreign partnerships
	Set
	1
	
	
	

	1.2.
	Training
	Set
	1
	(n/a)
	(n/a)
	

	Total price of the proposal without VAT (in numbers)
	

	VAT payment (in numbers)
	

	Total price of the proposal with VAT (in numbers)
	


Notes: 
(a) The total proposal price, inclusive of VAT, shall be indicated in the proposal, rounded to two decimal places; 
b) in cases where the applicable legislation does not require the supplier to pay VAT, the Supplier may omit the line "VAT (in figures)", but must indicate the reasons for not paying VAT: ___________ (state the reasons); 
(c) the total price of the proposal must correspond to the sum of the components; 
[bookmark: _Hlk65141825]d) if the total price of the proposal is higher than the amount of funds – 30 000,00 Euro without VAT allocated for the procurement provided for in clause 2.3 of these procurement conditions, the proposal of the supplier will be rejected; 
e) * If the supplier does not indicate the model and / or code of the product, it will be considered that the model and / or code does not apply to the product; 
· By submitting this proposal, we confirm that all costs and fees are included in the price of our proposal and that we assume the risk of all costs that we were required to include in the proposed price when submitting the proposal and in accordance with the requirements set out in the procurement documents; 
· We also certify that all information provided in the proposal is correct, true and includes everything necessary for the full and proper performance of the contract; 
· We confirm that the procurement object complies with all the technical specifications in the Annex No. 1 of the procurement conditions.
· To prove the compliance of the technical specifications, we provide the completed Annex No.  1 to the procurement conditions, column 3 of which contains the technical characteristics of the proposed procurement object. 
· We confirm that the procurement contract will be performed only by persons entitled to engage in such activity. 

5. The proposal is accompanied by the following documents (by submitting the proposal by CVP IS, I certify that the digital copies of the documents are genuine):  

	Line No.
	Title of the documents provided
	Number of pages

	
	
	

	
	
	

	
	
	



6. The proposal is valid until _________________________________
(the proposal must be valid at least until the deadline specified in clause 5.9 of the procurement conditions.  If the proposal does not specify its period of validity, the proposal shall be deemed to be valid to the extent provided for in the procurement documents). 
____________________                                                                       ____________________
	(Title of the position of the supplier or 
his authorized person)

	(Name, surname and signature)






Procurement Conditions
Annex No. 3


ESPD 
(Supplied as a separate document)
























Procurement Conditions
Annex No. 4

Draft Contract 
(Supplied as a separate document)










