
To Suppliers according to the list
Sent via CPP IS

REGARDING THE SUBMISSION OF ANSWERS TO QUESTIONS

The Public Procurement Commission of the LLC Lithuanian Post (hereinafter referred to as the Buyer) hereby informs that, while carrying out the procurement No. 6884722 " Customer satisfaction score (CSAT) survey services" (hereinafter referred to as the Procurement), on March 20, 2026, via the Central Public Procurement Information System received a question from a potential Service Provider:

	(In order to avoid misinterpretations of the content, the suppliers' questions have been translated into English exactly as they were presented)

Question:

Good day,

Please specify which system is currently used, and which system will need to be integrated with the new system being installed during the project.

We are talking about the system specified in the Technical Specification document, column 3, "Requirements for services", table 2, item 4.1: "The Service Provider must complete the integration of the Service Provider's information system with the Buyer's information system within the period specified in line 1 of table 1 of the Technical Specification."

Answer: Table 2, Clause 4.1 of the Technical Specification states that “The Service provider must complete the integration of the Service provider's information system with the Buyer's information system within the deadline specified in line 1 of Table 1 of the Technical specification”. As specified in Table 2, Clause 4.2 of the Technical Specification, “The purpose of integration is data exchange. The service provider must support RESTful API integrations with data transfer in JSON format.”
The Buyer explains that the Service Provider shall integrate its information system with the Buyer’s internal system, which manages the operational part of LP Express. During the integration, the data specified in the Technical Specification will be exchanged between the systems.

We would like to inform you that in accordance with Clause 5.4 of the Procurement Terms and Conditions, the deadline for submitting tenders is extended until March 24, 2026 at 12:00 noon (Lithuanian time).
