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APPROVED  
by Order of the Director of the Public Procurement Office
No. 1S-209 of 30 December 2024  
(Wording approved by the Director of the Public Procurement Office 
under Order No. 1S-52 of 17 April 2025  
as amended) 

[bookmark: _Hlk218859810]Special Conditions of the Sale-Purchase Contract for Training for Obtaining the IR(H) Instrument Rating for Helicopters

	Contract title
	Sale-Purchase Contract for Training for Obtaining the IR(H) Instrument Rating for Helicopters

	Contract date
	2026-05-
	Contract number
	21-16-



	1. PARTIES TO THE CONTRACT

	



1.1. Buyer
	1.1.1. Name
	State Border Guard Service under the Ministry of the Interior of the Republic of Lithuania

	
	1.1.2. Legal entity code
	188608252

	
	1.1.3. Address
	Savanorių Ave. 2, LT-03116 Vilnius

	
	1.1.4. VAT payer code
	LT886082515

	
	1.1.5. Settlement account
	LT414040063610003105

	
	1.1.6. Bank, bank code
	Ministry of Finance of the Republic of Lithuania, 40400

	
	1.1.7. Telephone
	+370 707 59 305

	
	1.1.8. Email
	dvks@vsat.vrm.lt

	
	1.1.9. Representative of the Party
	Deputy Commander of the Service


	
	1.1.10. Basis of representation
	The Regulations of the State Border Guard Service under the Ministry of the Interior of the Republic of Lithuania, approved by Order No. 1V-223 of the Minister of the Interior of the Republic of Lithuania of 27 March 2024 “On Approval of the Regulations of the State Border Guard Service under the Ministry of the Interior of the Republic of Lithuania”, and subparagraph 3.1.4 of Order No. 4-15 of the Commander of the Service of 14 January 2022 “On the Organisation of the Activities of the Structural Units of the State Border Guard Service under the Ministry of the Interior of the Republic of Lithuania”

	


1.2. Supplier
(If the Supplier is a natural person, the fields shall be adjusted accordingly.
If the Supplier is a group of suppliers, the fields shall be completed by inserting the information of each member of the group)

	1.2.1. Name
	

	
	1.2.2. Legal entity code
	

	
	1.2.3. Address
	

	
	1.2.4. VAT payer code
	

	
	1.2.5. Settlement account
	

	
	1.2.6. Bank, bank code
	

	
	1.2.7. Telephone
	

	
	1.2.8. Email
	

	
	1.2.9. Representative of the Party
	

	
	1.2.10. Basis of representation
	



	2. RESPONSIBLE PERSONS

	2.1. Contact persons of the Buyer responsible for performance of the Contract, acceptance of the Services, and acceptance of invoices through the SABIS information system
	Ingrida Kazėnaitė, Management Consultant at the Aviation Activity Planning Division of the Aviation Board of the contracting authority, tel. 0 707 48171, email Ingrida.Kazenaite@vsat.vrm.lt

	2.2. Contact persons of the Supplier responsible for performance of the Contract
	(specify the unit / department, position, first name, surname, telephone number, email address)

	3. SUBJECT OF THE CONTRACT

	3.1. Subject of the Contract
	The Supplier undertakes to provide the Buyer, under the terms set out in the Contract, with the Services – training for obtaining the IR(H) instrument rating for helicopters (hereinafter – the Services).
A detailed description of the Services and other requirements applicable to the Services are set out in Annex No. 1 to the Contract “Technical Specification” (hereinafter – the Technical Specification) and Annex No. 2 to the Contract “Tender”.
CPV code – 80511000-9 (Staff training services).

	3.2. Procurement title and number
	“Training for obtaining the IR(H) instrument rating for helicopters”, CVP IS No. 

	3.3. Information about a project financed by European Union funds or another project
	“Specialised and Advanced-Level Training for Border Guard Officers, Stage I” No. SVVP/2025/171

	4. TIME LIMITS FOR PROVISION OF THE SERVICES AND THE PROCEDURE FOR HANDOVER–ACCEPTANCE OF THE SERVICES

	4.1. Time limits for provision of the Services where the Services are provided in stages
	The Supplier undertakes to provide the Services no later than within 2 months from the start of the training.

	4.2. Extension of the time limit for provision of the Services / part thereof / stage / period
	In the event of important circumstances (illness of training participants, adverse meteorological conditions, or malfunction of the aircraft or simulator), the training period may be extended by agreement of the Parties.

	4.3. Procedure for placing orders
	Not applicable

	4.4. Concerning the minimum Order value or quantity
	Not applicable

	4.5. Documents to be submitted
	Not applicable

	5. CONTRACT PRICE AND PAYMENT PROCEDURE

	5.1. Pricing method applicable to the Contract
	Fixed-rate pricing.

	5.2. Initial Contract value and Contract price where fixed-rate pricing applies




	The Contract price is EUR (insert the amount in figures) (insert the amount in words) including VAT.

Under this Contract, the Initial Contract value is equal to the Supplier’s tender price excluding VAT, calculated by multiplying the maximum quantity of the Services by the rate proposed by the Supplier excluding VAT. The Buyer shall purchase the Services as needed at the rates indicated in the Contract or in its Annex No. 2, without exceeding the maximum quantity of the Services specified therein.

	5.3. Recalculation of the Contract price / rates by applying review rules


	The Contract price / rates shall be recalculated:
5.3.1. due to a change in the VAT rate;
5.3.2. due to a change in the price level.

	5.3.1. Review of the Contract price / rates due to a change in the VAT rate
	If, during performance of the Contract, legal acts regulating VAT payment change and directly affect the price / rates of the Services provided by the Supplier as specified in the Contract, the Contract price / rates shall be recalculated without changing the price / rate of the Services excluding VAT.

The recalculation shall be formalised by an Agreement no later than within 10 (ten) business days from the change in the legal acts regulating VAT payment, and such Agreement shall become an integral part of the Contract. 
The recalculated Contract price / rates shall be formalised by an Agreement and shall apply from the date of introduction of the new VAT rate (irrespective of when the Agreement is signed).

	5.3.2. Review of the Contract price / rates due to changes in other taxes resulting in a change in the price / rates of the Services
	Not applicable

	5.3.3. Review of the Contract price / rates due to changes in the price level
	5.3.3.1. Either Party to the Contract shall have the right, during the validity of the Contract, to initiate a review (amendment) of the Contract price / rates no earlier than after 6 (six) months from the effective date of the Contract (if a review has already been carried out, from the effective date of the Agreement on the most recent recalculation under this paragraph of the Special Conditions), if the change in consumer goods and services prices (k), calculated as provided in subparagraph 5.3.3.6, exceeds 5 per cent. A review of the Contract price / rates shall be carried out no more frequently than every 12 (twelve) months.
5.3.3.2. The Contract price / rates shall be reviewed only for that part of the Contract which has not yet been purchased, i.e. for the Services that have not been accepted and paid for. A subsequent review of the Contract price / rates may not cover a period for which a review has already been carried out.
5.3.3.3. If provision of the Services is delayed due to the Supplier’s fault, the price / rates of the delayed Services shall not be recalculated due to an increase in the price level (they may be reduced but may not be increased).
5.3.3.4. When carrying out a review of the Contract price / rates, the Parties shall rely on the data of the Indicators Database publicly published by the State Data Agency on the Official Statistics Portal. The other Party may be required to provide a document or confirmation issued by the State Data Agency or another institution.
5.3.3.5. In the Agreement, the Parties must specify the value of the consumer goods and services index at the beginning of the period and the date on which it was determined, the index value at the end of the period and the date on which it was determined, the price change (k), the recalculated Contract price / rates, and the recalculated Initial Contract value.
5.3.3.6. The new Contract price / rates shall be calculated according to the formula provided below:

where a – price / rate (EUR excluding VAT) (if a review has already been carried out, then after the latest recalculation)
a1 – recalculated (amended) price / rate (EUR excluding VAT)
k – the change (increase or decrease) in consumer goods and services prices (%) calculated according to the consumer price index. The value of “k” shall be calculated according to the formula:
 , (per cent), where
Indlatest – the latest consumer goods and services index published on the date on which the request for review of the price / rates is sent to the other Party.
Indstart – the consumer goods and services index for the date (month) at the beginning of the period. In the case of the first recalculation, the beginning of the period (month) is the month of the effective date of the Contract. In the case of the second and subsequent recalculations, the beginning of the period (month) is the month of the published value of the relevant index used in the last recalculation.
5.3.3.7. For calculations, index values shall be taken to four decimal places. The calculated change (k) shall be used for further calculations after rounding to one decimal place, and the calculated rate “a1” shall be rounded to two decimal places.
5.3.3.8. A Party seeking review of the Contract price / rates must apply in writing to the other Party and provide in the request all necessary information: the title, number and date of the Contract, a list of undelivered and unpaid Services with quantities, and index values with references to public sources on the Official Statistics Portal of the State Data Agency. In the request, the Party shall not have the right to indicate another index or request recalculation according to an index other than that specified in this procedure.
5.3.3.9. The Agreement must be concluded within 10 (ten) business days from the date of receipt of the proper request submitted by the Party to recalculate the Contract price / rates.
5.3.3.10. By the Agreement, the Parties shall not have the right to amend the procedure specified herein or other provisions of the Contract, except where the amendment is made in accordance with the provisions of the Law on Public Procurement.

	5.3.4. Review of the Contract price / rates due to changes in the price level based on changes in the prices of Service groups
	Not applicable


	5.4. Calculation of the Contract price / rates by applying quantity (volume) change rules
	Not applicable

	5.5. Time limit and procedure for payment to the Supplier
	The Buyer shall settle with the Supplier no later than within 30 calendar days from the date of receipt of the Invoice.

Payment terms upon completion of the Order: payment shall be made for the specific quantity / volume according to the established rates.

	5.6. Advance payment
	Not applicable

	5.7. Security for advance payment
	Not applicable

	6. QUALITY OF SERVICES AND WARRANTY OBLIGATIONS

	6.1. Warranty period
	Not applicable

	6.2. Time limit for remedying defects in the Services
	Not applicable

	6.3. Procedure for implementation and verification of quality criteria
	Not applicable


	7. SUBCONTRACTORS AND / OR SPECIALISTS ENGAGED FOR PERFORMANCE OF THE CONTRACT

	7.1. Subcontractors and / or specialists engaged for performance of the Contract
	No subcontractors and / or specialists shall be engaged for performance of the Contract.

or

The subcontractors and / or specialists engaged for performance of the Contract are indicated in Annex No. 2 to the Contract “Subcontractors and / or Specialists Engaged for Performance of the Contract”

	8. SECURITY FOR PERFORMANCE OF OBLIGATIONS UNDER THE CONTRACT

	8.1. Security for performance of obligations under the Contract
	Performance of obligations under the Contract shall be secured by contractual penalties (late payment interest, fine).

	8.2 Validity period of the contract performance security
	Not applicable

	8.3. Provision of contract performance security
	Not applicable

	9. LIABILITY OF THE PARTIES

	9.1. Contractual penalties applicable to the Buyer for delay in payments under the Contract
	If the Buyer, having received a duly submitted and properly completed Invoice, delays payment for quality Services duly provided by the Supplier beyond the time limit specified in the Contract, the Supplier shall, from the day following the stipulated time limit, charge the Buyer late payment interest at the rate of 0.02 (two hundredths) per cent of the unpaid amount excluding VAT for each day of delay.

	9.2. Contractual penalties applicable to the Supplier
	9.2.1. If the Supplier delays provision of the Services or fails to perform other contractual obligations, the Buyer shall, from the day following the stipulated time limit, charge the Supplier late payment interest at the rate of 0.02 (two hundredths) per cent for each day of delay on the price excluding VAT of the Services not provided on time or of the unperformed other contractual obligations.
9.2.2. If the Supplier delays repayment of the overpayment resulting from a reduction of the amount payable to the Supplier under subparagraph 7.4.1.2 of the General Conditions, the Buyer shall, from the day following the stipulated time limit, charge the Supplier late payment interest at the rate of 0.02 (two hundredths) per cent for each day of delay on the amount of the overpayment not repaid on time, excluding VAT.
9.2.3. The Supplier must pay the contractual penalties to the Buyer within 10 (ten) business days from the Buyer’s demand, if the amount of the contractual penalties is not deducted from the amount payable to the Supplier.

	9.3. Fine applicable to the Supplier / Buyer upon termination of the Contract due to a material breach of the Contract or unjustified discontinuation of performance of the Contract otherwise than in accordance with the Contract
	Upon termination of the Contract due to a material breach of the Contract specified in the Special Conditions of the Contract, a fine of 10 (ten) per cent of the Initial Contract value specified in subparagraph 5.2 of the Special Conditions shall be payable.

	9.4. Fine applicable to the Supplier for replacement of existing subcontractors or specialists / engagement of new subcontractors without complying with the procedure for changing subcontractors and / or specialists set out in the General Conditions
	Not applicable

	9.5. Fines applicable to the Supplier for non-compliance with environmental and / or social criteria
	Not applicable

	9.6. Fine applicable to the Supplier / Buyer for non-compliance with confidentiality requirements
	Not applicable

	9.7. Contractual penalties applicable to the Supplier for failure to achieve the Quality criteria established in the procurement documents during performance of the Contract
	Not applicable

	9.8. Contractual penalties applicable to the Supplier for failure to extend the contract performance security
	Not applicable

	9.9. Fine applicable to the Supplier for failure to comply with requirements concerning the use of the Buyer’s symbols, name and mark in advertising or marketing, and for failure to comply with the prohibition on using intellectual outputs created by the Buyer
	Not applicable

	9.10. Other contractual penalties
	Not applicable

	10. MATERIAL TERMS OF THE CONTRACT

	10.1. Material terms of the Contract
	10.1.1. Service rates.
10.1.2. Time limits for provision of the Services.
10.1.3. Quality of the Services.
10.1.4. Confidentiality.
10.1.5. Processing of personal data.

	10.2. Major or persistent deficiencies in performance of a material term of the Contract
	A material term of the Contract shall be deemed to be performed with major or persistent deficiencies if the time limits for provision of the Services are breached on 2 consecutive occasions or the Services fail to comply with the requirements of the Technical Specification on 2 occasions.

	11. VALIDITY AND AMENDMENT OF THE CONTRACT

	11.1. Conclusion and entry into force of the Contract
	This Contract shall be deemed concluded and shall enter into force on the date of signature of the Contract (the date on which the second Party signs it).
The Contract shall remain valid until full performance of the obligations (until the Initial Contract value is exhausted, but its term may not exceed 7 (seven) months, including cases where the term is extended pursuant to subparagraph 11.2).

	11.2. Extension of the validity period of the Contract
	By mutual written Agreement of the Parties, the Contract may be extended once for 2 (two) months on the same terms (without increasing the Contract price), if the need remains and the following circumstance(s) exist:
11.2.1. the Buyer has not purchased all Services under the Contract and the Contract price has not been exhausted;
11.2.4. the Services have been provided without defects.

	12. TERMINATION OF THE CONTRACT

	12.1. Grounds for termination of the Contract
	The Contract may be terminated by written agreement of the Parties or unilaterally, in accordance with the procedure established in the General Conditions.

	12.2. Material breaches of the Contract
	12.2.1. if the Supplier fails to perform the obligations assumed for the Contract price / rates established in the Contract;
12.2.2. if the Supplier fails to comply with the time limits for provision of the Services established in the Contract on 2 (two) consecutive occasions or delays provision of the Services by more than 20 (twenty) days from the time limit for provision of the Services established in the Contract;
12.2.3. if the Supplier breaches the time limits for provision of the Services and the amount of contractual penalties accrued for delay exceeds 20 (twenty) per cent of the Initial Contract value;
12.2.4. the Supplier breaches the time limits for provision of the Services and, due to the delay in provision of the Services, the Services are no longer required;
12.2.5. the Supplier provides Services more than 2 (two) times that do not comply with the requirements for the Services established in the Contract and / or by law;
12.2.6. the Supplier’s qualification has ceased to comply with the requirements necessary for proper performance of the Contract established in the procurement documents and such non-compliances have not been remedied within 14 (fourteen) calendar days from the date on which the qualification became non-compliant;
12.2.7. the Supplier breaches the provisions of this Contract regulating competition, intellectual property or management of confidential information;
12.2.8. the Supplier improperly performs the data protection or personal data processing requirements established in the Contract and legal acts;
12.2.9. the Supplier breaches a material term of the Contract 2 (two) times.

	13. ENVIRONMENTAL PROTECTION AND SOCIAL CRITERIA

	13.1. Environmental protection criteria related to the procured Services 
	The environmental criteria applicable to the Services are established in accordance with subparagraph 4.4.4.1 of the Description of the Procedure for the Application of Environmental Protection Criteria in the Performance of Green Procurement, approved by Order No. D1-508 of the Minister of Environment of the Republic of Lithuania of 28 June 2011 “On Approval of the Description of the Procedure for the Application of Environmental Protection Criteria in the Performance of Green Procurement”. Training materials and documentation, as well as training completion certificates, must be provided only by electronic means.

	13.2. Social criteria related to the procured Services
	Not applicable

	14. AMENDMENTS AND SUPPLEMENTS TO THE GENERAL CONDITIONS 
(if necessary due to the specifics of the subject matter of the Contract) 

	14.1. 
	The Parties agree to amend the specified clause of the General Conditions of the Contract and set it out in the following new wording: 14.2. The Parties agree that, where there is a need to specify in detail or amend the subject matter, duration, nature and purpose of personal data processing, the types of personal data, categories of data subjects, and the obligations and rights of the data controller (as specified in Annex 5 to the Contract), the decision on concluding a separate data processing agreement shall be taken by the person responsible for performance of the Contract. Once signed, such agreement shall become an integral part of this Contract.

	14.2.
	(to be completed if the General Conditions of the Contract are supplemented with new provisions):
The Parties agree to supplement the General Conditions of the Contract with the specified clause, without changing the numbering of the other clauses: ________.

	14.3.
	The Parties agree to delete the specified subparagraph of the General Conditions of the Contract, without changing the numbering of the other subparagraphs: ________.

	14.4.
	(to be completed if provisions on intellectual property in the Services are established that differ from those set out in the General Conditions of the Contract):

	14.5.
	Alternative provisions indicated in the General Conditions of the Contract (with the note “if applicable”, etc.) shall apply only if they are specifically described in the Special Conditions of the Contract or in the annexes.

	15. ANNEXES TO THE CONTRACT

	15.1. Annex No. 1
	Technical Specification

	15.2. Annex No. 2
	Tender

	15.3. Annex No. 3
	General Terms and Conditions for Personal Data Processing

	15.4. Annex No. 4
	

	15.5. Annex No. 5
	

	16. SIGNATURES OF THE REPRESENTATIVES OF THE PARTIES

	BUYER
	SUPPLIER

	Deputy Commander of the Service
	(position, first name and surname of the representative to be indicated)

	
(signature)
	
(signature)





Annex 1 to the Contract

TECHNICAL SPECIFICATION

[image: ]

TRAINING FOR OBTAINING THE IR(H) INSTRUMENT RATING FOR HELICOPTERS

1. Training:
1.1 Theoretical and practical training for obtaining the IR(H) helicopter instrument rating for 2 persons.
2. Training requirements:
2.1. Modular IR(H) ME (Multi Engine) training with PBN (Performance-based navigation).
2.2 IR(H) training must be provided by an EASA ATO-approved training organisation authorised to provide such training and in compliance with the requirements laid down in PART-FCL.
2.3. Training may be conducted both in FSTD (FFS, FTD or FNTP) flight simulation training devices and in a helicopter, as provided for in the training organisation’s programme. 
2.4. The duration of training for the 1st participant must be not less than 50 flight hours (or as approved in the ATO programme), of which up to 40 flight hours may be completed in FFS, FTD 2, 3 or FNPT II/III flight simulation training devices, and the remainder in a helicopter. The duration of training for the 2nd participant shall be in accordance with a separate training organisation programme. If there is no separate programme, the requirements of the programme for the 1st participant shall apply.
2.5. The training must also include practical and theoretical PBN training.
2.6. The training must be conducted using the EC-135 (preferably EC-135T2+) helicopter type and simulator type; however, the ATO may also use other helicopter simulator types as specified in its approved training programme. 
2.7. Practical training must be conducted using the EC-135 (preferably EC-135T2+) helicopter type. All costs related to the helicopter used for the training must be included in the training price.
2.8. The training schedule must be agreed upon within 10 business days after the signing of the Contract. 
2.9. The training must be completed within no more than 2 months from the date of signature of the Contract. In the event of important circumstances, the training period may be extended by agreement of the Parties.
2.10. A participant who successfully completes the training must receive an ATO training completion certificate and a flight summary.
2.11. The training price must also include the practical flight examination (skill test) with a flight examiner for obtaining the IR(H) rating, as well as all costs related to the flight examination (aircraft operating costs, flight examiner costs, airport and airspace usage charges, etc.).
2.12. The practical IR(H) ME (Multi Engine) skill test must be taken on the same aircraft type that was used for the practical training.
3. Training participants:
3.1. The 1st participant meets the requirements specified in PART-FCL necessary to commence IR(H) ME (Multi Engine) training:
a) Has passed all ATPL(H)/IR examinations no more than 36 months previously;
b) Holds a valid CPL(H) and a valid Class 1 medical (MED) certificate;
c) Holds valid EC-120B and EC-135T2+ helicopter type ratings;
d) Holds a valid ICAO English Language Proficiency Level 4;
e) Meets the flight experience requirements laid down in PART-FCL.
3.2. The 2nd participant meets the requirements specified in PART-FCL necessary to commence IR(H) training:
a) Has passed all ATPL(H)/IR examinations no more than 36 months previously;
b) Holds valid CPL(H) and CPL(A) licences and valid Class 1 medical (MED) certificates;
c) Holds valid EC-135T2+ helicopter type rating, aeroplane type rating and IR(A) rating;
d) Holds a valid ICAO English Language Proficiency Level 4;
e) Meets the flight experience requirements laid down in PART-FCL.


Annex 3 to the Contract


GENERAL TERMS AND CONDITIONS FOR PERSONAL DATA PROCESSING
1. In accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation) (hereinafter – the Regulation), for the purposes of performance of the Contract, the Parties, as personal data controllers, may process (collect and store) the personal data of each other’s employees and/or employees of Subcontractors or other natural persons engaged for performance of the Contract (hereinafter – Personal Data Subjects), as specified in paragraph 2 and necessary under the requirements of legal acts regulating public procurement and civil legal relations.
2. For the purposes of performance of the Contract (pursuant to point (b) of Article 6(1) of the Regulation), the following personal data may be processed:
a) first name, surname; 
b) contact details (work telephone numbers, work email address);
c) authorisation (representation) data, including personal identification numbers and addresses of natural persons (representatives); 
d) personal data related to qualifications (copies of certificates, etc.);
e) financial documentation (VAT invoices, receipts, cash register receipts or other documents);
f) documentation prepared by the Parties during performance of the Contract that contains personal data.
3.  The Parties shall store personal data for 2 years, except where personal data retention periods are established by the Law on Documents and Archives of the Republic of Lithuania, the Law on Financial Accounting of the Republic of Lithuania, the Law on Value Added Tax of the Republic of Lithuania or other laws regulating the relevant category of personal data processed for the purposes of performance of the Contract.
4. Personal data that is no longer necessary shall be irreversibly destroyed.
5. Personal data processed for the purpose of performance of the Contract may be provided to: 
a) the Public Procurement Office;
b) the CVP information system;
c) courts and other state authorities entitled to receive personal data under the laws of the Republic of Lithuania.
6. The Parties to the Contract shall:
a) undertake, at their own expense, to implement appropriate organisational and technical measures provided for in the Regulation and necessary to ensure the security and lawful processing of the personal data received;
b) shall be responsible for the confidentiality and security of the personal data received from the moment of receipt. From the moment of receipt of the personal data, the Party becomes an independent controller of the personal data received;
c) under the Contract, the Parties may not disclose the personal data received or provide third parties with access to personal data in any form, unless otherwise provided for in this Contract, an annex or legal acts of the Republic of Lithuania;
d) ensure that employees who will process the personal data received are informed of the obligation to protect personal data and ensure its confidentiality;
7. If the Parties to the Contract intend to use the services of other subsequent personal data processors, the Parties shall provide the other Party with information about the subsequent data processor. In such case, the Parties must ensure that the subsequent data processor performs at least the same obligations and authorisations as established in this Contract. The Parties also understand that they themselves shall be responsible for the acts and omissions of subsequent data processors.
8. The Parties shall be liable for breaches of the security and confidentiality of personal data processing in accordance with the procedure established by legal acts. A Party to the Contract must immediately, but no later than within 24 hours, inform the other Party to the Contract of any actual or suspected personal data security breach. 
9. Personal Data Subjects have the right to exercise the rights provided for in Articles 12 to 23 of the Regulation in accordance with the privacy policies established and publicly published by the Parties to the Contract or by contacting the representatives of the Parties directly.
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