WV

Vilniaus vandenys

Pirkimo dalyviams 2026 m. geguzés 13 d.

CVP IS priemonémis
DEL PRASYMO (-Y) PAAISKINTI IR PATIKSLINTI PIRKIMO DOKUMENTUS

UZdaroji akciné bendroveé ,Vilniaus vandenys”, vadovaudamasi pirkimo , Vilniaus nuoteky valyklos intelektualaus automatinio valdymo sistemos palaikymo, prieZidros ir vystymo paslaugy
pirkimas” (CVP IS Nr. 7272785) (toliau -Pirkimas) salygose nustatytais reikalavimais ir tvarka, iSnagrinéjusi CVP IS priemonémis suinteresuoto(-y) tiekéjo(-y) pateikta(-us) pradyma(-us)

paaiskinti ir patikslinti Pirkimo dokumentus, teikiame atsakymy suvestine:

sudarant galimybe 3alims, veikiant saZiningai, persideréti dél kainos tais
atvejais, kai po Sutarties jsigaliojimo atsiranda nenumatyti makroekonominiai
sukrétimai, pasikeiCia privalomieji mokesciai ar jsigalioja nauji teisés akty
reikalavimai, iS esmeés keiciantys sutartiniy jsipareigojimy pusiausvyrg.

Subject: 6. STC annex No. 4 - General part of the service contract, clause 4.7
Suggestion:

we propose revising the clause to include exceptions for circumstances
outside the Supplier's control and to allow good-faith rate renegotiations in
the event of unforeseen macroeconomic shocks, changes in mandatory
taxation, or new legislative requirements that fundamentally alter the
contractual balance.

Eil. Pirkimo salygy . . e

NI Data Joklmentas Klausimas/prasymas Atsakymas

1. SPS  priedas | DélSPS priedo Nr. 4 ,Paslaugy sutarties bendroji dalis“ 4.7 punkto paaidkinimo | pyie pirkimo dokumenty pridétoje sutartyje numatytos Zaliy teisés ir
Nr. 4 - | / pakeitimo pareigos, sutarties atsakomybés bei kitos sutartyje numatytos sglygos
tPa.T(I.augq 5 R ) N atitinka teisés akty nuostatas, yra subalansuotos bei proporcingos
el |m.o Firasome patikslinti / apsvarstyti 4.7 punkto nuostaty pakeitimg, numatant sutartiniams santykiams. Tinkamas &iy pareigy ir salygy realizavimas
sutartis_BD iSimtis tais atvejais, kai aplinkybés nepriklauso nuo Tiekéjo valios, taip pat

Saliai yra priemoné, jgalinanti maksimaliai iSvengti vykdant sutartj galimy
nuostoliy ar gincy dél sutarties vykdymo.

Sutarties specialiojoje dalyje numatytas jkainio perskaiciavimas
vadovaujantis Valstybinés duomeny agentiros Oficialiosios statistikos
portalo (www.stat.gov.lt) viesai skelbiamo bendro ,Vartojimo prekés ir
paslaugos” vartotojy kainy indekso duomenimis. Tai yra vienas
reikSmingiausiy rodikliy, iS dalies susijes ir su patvirtintos minimalios
ménesinés algos pasikeitimu, todél jo taikymas jkainio perskaiciavimams
atitinka tiekéjy interesus.

Perkantysis subjektas neturi pagrindo keisti Siy sutarties nuostaty.

The contract attached to the procurement documents sets out the
rights and obligations of the parties, contractual liability, and other
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Pirkimo salygy
dokumentas

Klausimas/pradymas*

Atsakymas

contractual conditions which comply with the provisions of legal acts
and are balanced and proportionate to the contractual relationship.
Proper implementation of these obligations and conditions by the party
constitutes a measure enabling the maximum possible avoidance of
potential losses or disputes related to the performance of the contract.

The Special Conditions of the Contract provide for price recalculation
based on the publicly available data of the overall consumer price index
“Consumer goods and services” published by the Official Statistics Portal
of the State Data Agency (www.stat.gov.It). This is one of the most
significant indicators, which is partly related to changes in the approved
minimum monthly wage; therefore, its application for price
recalculation purposes is in line with the interests of suppliers.

The contracting entity has no grounds to amend these contractual
provisions.

SPS  priedas
Nr. 3 -
Techniné
specifikacija

Dél SPS priedo Nr. 3 ,Techniné specifikacija“ 3.2.1.4 ir 3.2.1.6 punkty
paaiskinimo

PraSome patvirtinti, ar teisingai suprantame, kad sgvoka ,,papildomi jrankiai ir
darbai” apima tik fonines su IT susijusias uZduotis ir jungciy (rySio)
konfiglracijas (pvz., OPC Bridge diegima ar atnaujinimus), kurios yra batinos
Siuo metu veikianciy algoritmy eksploatavimui palaikyti, ir kad pagal minétus
punktus néra numatyta jokia kita paslaugy ar darby apimtis.

Subject: 5. STC annex No. 3 - Technical specification, clause 3.2.1.4 and clause
3.2.1.6

Could the Service Recipient please confirm our understanding that 'additional
tools and works' strictly refer to background IT-related tasks and connectivity
configurations (such as OPC Bridge installations or updates) required to

Paslaugos gavéjas noréty patikslinti, kad, apibréziant 3.2.1.4 ir 3.2.1.6
punktus, buvo numatyta, jog jdiegus naujg jrangg nuoteky valymo
procese jos valdymo integracija j ,Hubgrade” sistemg, taip pat esamos
,Hubgrade” sistemos koregavimai ir tobulinimai gali biti vykdomi Sios
sutarties apimtyje. Tai apima tik su IT uzduotimis ir rysSio (komunikacijos)
konfiglravimu susijusig veiklg. Jutikliy, valdikliy ar bet kokios kitos fizinés
jrangos jrengimas j Sios sutarties apimtj nejtraukiamas.

The Service Recipient would like to clarify that, in defining clauses 3.2.1.4
and 3.2.1.6, it was intended that, upon the introduction of new
equipment in the wastewater treatment process, its control integration
into the “Hubgrade” system, as well as adjustments and improvements
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specifikacija

PraSome patvirtinti, ar Techninés specifikacijos 3.3.5 punkte numatytas 100
valandy Sistemos vystymo paslaugy paslaugy valandy paketas apima tik tokias
veiklas kaip naujy mokymy darbuotojams uZsakyma ir organizavima,
papildomus vizitus objekte, konsultacijas dél standartiniy funkcionalumy
papildymo sistemos veikimui gerinti, taip pat patobulinimus, susijusius su
paslaugy teikimo ataskaitomis.

Taip pat prasome patvirtinti, kad Sis 100 valandy paketas yra skirtas iSimtinai
minétoms sistemos tobulinimo (,vystymo®) veikloms ir kad j jj néra
jskaiciuojamos bei i$ jo neatimamos jprastinés palaikymo ar priezitros veiklos,
numatytos Techninés specifikacijos 3.2.1.4 ir 3.2.1.6 punktuose.

Subject: STC Annex No. 3 - Technical Specification, clause 3.3.5 (System
Development Services)

Could the Service Recipient please confirm that the allocated 100-hour pool
for System Development Services covers activities such as ordering new
training for employees, additional site visits, advice on addition of standard
features to improve performance, or improvements related to service reports
only?

Please also confirm that this pool is exclusively reserved for such service

Eil. Pirkimo salygy . =
Data Klausimas/praSymas* Atsakymas
Nr. dokumentas ot ky
maintain the operation of the currently running algorithms, and that no other | to the existing “Hubgrade” system, may be carried out within the scope
scope is included under these clauses? of this agreement. This includes only activities related to IT tasks and
communication (connectivity) configuration. The installation of sensors,
controllers, or any other physical equipment is not covered under this
agreement.
3. SPS  priedas | Dél SPS priedo Nr. 3 , Techniné specifikacija“ 3.3.5 punkto (Sistemos vystymo Paslaugos gavejas noréty patikslinti, kad 100 valandy rezervas yra skirtas
?r. - 3 - | paslaugos) paaiskinimo esamos ,Hubgrade” sistemos koregavimams ir tobulinimams, kaip
echniné

apibréita 3.2.1.4 ir 3.2.1.6 punktuose. Sis rezervas taip pat apima
papildomas konsultacijas ir naujai atsirandanciy veikly integravimg j
esama sistema.

The Service Recipient would like to clarify that the 100-hour pool is
allocated for adjustments and improvements of the existing Hubgrade
system, as defined under clauses 3.2.1.4 and 3.2.1.6. This pool also
covers additional consultations and the integration of newly arising
activities into the existing system.
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Eil.

Pirkimo salygy

su Tiekéjo pasitlymu, yra pavaldds Sutarties bendrajai daliai (ir esant
priesStaravimui yra jos nustelbiami). Siekiant uZtikrinti teisinj aiskumag dél
,Hubgrade” programinés jrangos licencijavimo, kibernetinio saugumo ir
skaitmeninio veikimo, ar Perkancioji organizacija sutikty pakeisti Pirkimo
dokumentus vienu is Siy bidy:

1) Pakeisti Sutarties specialigjg dalj, aiskiai jtraukiant ,Hubgrade” paslaugy
teikimo bendrasias sglygas” kaip Sutarties specialiosios dalies priedg (taip
suteikiant jam 1 lygio prioritety).

2) Pakeisti Sutarties bendrosios dalies 2.1 punktg taip: , Esant priestaravimui
dél programinés jrangos licencijavimo, kibernetinio saugumo ar skaitmeninio
veikimo, Paslaugy teikéjo programinei jrangai taikomos specifinés paslaugy
teikimo salygos, pateiktos kartu su (ir pridétos prie) pasitlymo, turi virsenybe
pries Sutarties bendraja dalj.”

Subject: 6. STC Annex No. 4 — General Part of the Service Contract, Clause 2.1.
Under Clause 2.1 of the General Part of the Contract, any annexes submitted
with the Supplier’s Tender are subordinated to (and, in the event of conflict,
overridden by) the General Part of the Contract. In order to ensure legal clarity
regarding the licensing, cybersecurity, and digital operation of the Hubgrade
software, would the Contracting Entity agree to amend the Procurement

i % *

NF. Data dokumentas Klausimas/pradymas Atsakymas

enhancement activities, and that routine maintenance tasks covered under
clauses 3.2.1.4 and 3.2.1.6 will not be deducted from this pool?

4, SPS  priedas | Tema: 6. SPS priedas Nr. 4 — Paslaugy teikimo sutarties bendroji dalis, 2.1 Paslaugy teikimo salygas Perkantysis subjektas nustate pirkimo
Nr. 4 - punktas. dokumentuose. Sutartis numato $aliy tarpusavio santykius. Salygos,
fa'il'augq jtvirtintos sutartyje, per visg sutarties vykdymo laikotarpj turi kuo labiau
siltal:?iz . Pagal Sutarties bendrosios dalies 2.1 punkta bet kokie priedai, pateikti kartu atspindéti galutinj atlikto viefojo pirkimo rezultata, t. y. pirkimo

dokumentuose suformuluotus reikalavimus, Paslaugy gavéjo ir pirkima
laiméjusio Paslaugy teikéjo jsipareigojimus bei atsakomybe.
Atsizvelgiant j tai, treciojo asmens nustatytos paslaugy teikimo sglygos
negali turéti prioritetine reikSme pries 3aliy susitarimg ar pirkimo
dokumentuose numatytg tvarka.

The conditions for the provision of services have been established by the
contracting entity in the procurement documents. The contract governs
the mutual legal relationship between the parties. The conditions laid
down in the contract must, throughout the entire term of contract
performance, reflect as closely as possible the final outcome of the
completed public procurement procedure, i.e. the requirements
formulated in the procurement documents, as well as the obligations
and liability of the service recipient and the service provider who has
won the procurement.

In view of the above, the service provision conditions established by a
third party may not take precedence over the agreement between the
parties or the procedure set out in the procurement documents.

W

Vilniaus vandenys

Tel. 19118
info@vv.It
WWW.VV.It

UAB ,Vilniaus vandenys” Jmoneés kodas 120545849

Spaudos g. 8-1 PVM kodas LT205458414

05132 Vilnius

Registry centras Registro tvarkytojas




WV

Vilniaus vandenys

Eil.
Nr.

Data

Pirkimo salygy
dokumentas

Klausimas/pradymas*

Atsakymas

Documents in one of the following ways: 1) Amend the Special Part of the
Contract to expressly incorporate the “Hubgrade General Terms and
Conditions of Service” as an annex to the Special Part (thereby granting it Level
1 priority). 2) Amend Clause 2.1 of the General Part of the Contract as follows:
“In the event of a conflict concerning the licensing, cybersecurity, or digital
operation of the software, the Service Provider’s software-specific terms of
service submitted with (and attached to) the Tender shall prevail over the
General Part of the Contract.”

SPS  priedas
Nr. 4 -
Paslaugy
teikimo
sutartis_BD

6. SPS priedas Nr. 4 — Paslaugy sutarties bendroji dalis, 5.12 punktas

Sillymas: atsizvelgiant | tai, kad treciyjy Saliy jsikiSimas i§ esmés yra
nesuderinamas su nuosavybinio (proprietary) SaaS sprendimo teikimu,
maloniai prasome Perkanciosios organizacijos visiskai panaikinti 5.12 punkta.

Pagrindimas: kibernetinis saugumas ir programinio kodo apsauga. Bet koks
treciyjy Saliy dalyvavimas, skirtas sistemos trikumams Salinti, neisvengiamai
reikalauty prieigos prie masy nuosavybinio programinio kodo ir vidinés
(backend) infrastruktdros. Tai ne tik paZeisty masy intelektinés nuosavybeés
teises, bet ir reiksmingai padidinty kibernetiniy saugumo incidenty rizika, taip
keldamas grésme atitikciai grieztiems NIS 2 direktyvos reikalavimams.

Subject: 6. STC annex No. 4 - General part of the service contract, clause 5.12
Suggestion: because third-party intervention is fundamentally incompatible
with the provision of a proprietary SaaS solution, we kindly request the
Contracting Entity to remove Clause 5.12 entirely.
Justification: Cybersecurity and Source Code Protection. Any third-party
involvement aimed at eliminating system defects would inherently require

Sutarties bendrosios dalies 5.12 punktas numato Paslaugy teikéjui
jpareigojima pasalinti trikumus, o Sios pareigos nejvykdzius, Paslaugy
gavéjui suteikiama teisé pasitelkti treciuosius asmenis. Si nuostata
uztikrina Paslaugy gavéjo interesus, apsaugo Paslaugy gavéjg nuo
nepagrijsto Paslaugy teikéjo neveikimo ir atitinka teisés akty
reikalavimus.

Lietuvos Respublikos civilinio kodekso (toliau — CK) 6.156 straipsnio 1
dalyje jtvirtintas sutarties laisvés principas suteikia sutarties $alims teise
savo nuozilra nustatyti tarpusavio teises ir pareigas.

CK 6.38 straipsnio 3 dalyje nurodoma, kad kiekviena salis turi atlikti savo
pareigas kuo ekonomiskiau ir vykdydama prievole bendradarbiauti su
kita Salimi (3aliy pareiga kooperuotis). CK 6.200 straipsnio 3 dalis
nustato, jog sutartis turi bati vykdoma kuo ekonomiskesniu kitai Saliai
bddu.

Clause 5.12 of the General Conditions of the Contract establishes the
obligation of the Service Provider to remedy deficiencies, and, in the
event of failure to fulfil this obligation, grants the Service Recipient the
right to engage third parties. This provision safeguards the interests of
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access to our proprietary source code and backend infrastructure. This not
only violates our intellectual property rights but significantly increases the risk
of cybersecurity breaches, jeopardizing compliance with the strict NIS 2
Directive requirements.

the Service Recipient, protects the Service Recipient against unjustified
inaction of the Service Provider, and complies with the requirements of
legal acts.

Article 6.156(1) of the Civil Code of the Republic of Lithuania (hereinafter
—the Civil Code) establishes the principle of freedom of contract, which
grants the contracting parties the right to determine their mutual rights
and obligations at their discretion.

Article 6.38(3) of the Civil Code provides that each party must perform
its obligations in the most economical manner possible and, in
performing an obligation, cooperate with the other party (the parties’
duty to cooperate). Article 6.200(3) of the Civil Code stipulates that a
contract must be performed in a manner that is as economical as
possible for the other party.

Minéta Sutarties nuostata negali bati pasalinama, kadangi tokiu atveju
nebUty tinkamai uztikrinami Paslaugy gavéjo interesai trikumy salinimo
etape.

The contractual provision may not be removed, as in such a case the
interests of the Service Recipient would not be properly ensured at the
stage of remedying deficiencies.

SPS  priedas
Nr. 4 -
Paslaugy
teikimo
sutartis_BD

Tema: 6. STC priedas Nr. 4 — Paslaugy sutarties bendroji dalis — 6 skyrius
»Sutarties vykdymas®, 6.15.3 punktas

Sidlymas:
panaikinti reikalavimg periodiskai pasirasyti Perdavimo—priémimo aktus

Perkanciojo subjekto poreikius atitinkanti Paslaugy aktavimo tvarka
iSsamiai aprasyta Techninés specifikacijos 4.9 punkte. Pagrindo pirkimo
dokumentuose numatytos tvarkos keitimui néra.
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(Handover Certificates), taikomus periodinems SaaS prenumeratos ir
palaikymo paslaugy kainoms.

Vietoje to prasome Perkanciosios organizacijos sutikti pakeisti Sutart] ir
nustatyti, kad periodinés sgskaitos baty iSraSomos tiesiogiai pagal sutartyje
nustatytus atsiskaitymo laikotarpius, o vienas galutinis ,Paslaugy suteikimo
patvirtinimo aktas” (Service Delivery Certificate) bty pasiraSomas pasibaigus
3 mety Sutarties terminui / arba tarpiniais etapais, jeigu to oficialiam
nuolatinés paslaugos visisko ir tinkamo suteikimo patvirtinimui prireikty bet
kuriai i3 Saliy.

Pagrindimas:

Paslaugy teikéjas pagarbiai pazymi, kad pirkimo objektas apima jau jdiegtos
,Hubgrade” sistemos palaikymo ir prieziiros paslaugas Vilniaus nuoteky
valykloje (kaip nurodyta Techninés specifikacijos 3.1.1 punkte).

Kadangi $i Sutartis yra esamo programinés jrangos kaip paslaugos (SaaS)
sprendimo atnaujinimas ir tesinys, pirminis sistemos diegimo perdavimo—
priémimo aktas jau yra pasirasytas.

Subject: 6. STC annex No. 4 - General part of the service contract - Section 6
"Performance of the Contract", clause 6.15.3.

Suggestion: to remove the requirement for periodic Handover Certificates for
the recurring Saa$S subscription and support fees.
Instead, would the Contracting Entity agree to amend the Contract to state
that recurring invoices will be issued directly based on the agreed billing
periods, and that a single, final 'Service Delivery Certificate' will be signed at

The procedure for the acceptance of services that meets the needs of
the contracting entity is described in detail in Clause 4.9 of the Technical
Specification. There are no grounds for amending the procedure set out
in the procurement documents.
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the end of the 3-year Contract term / or in between if needed by any party to
officially confirm that the continuous service was fully and successfully
completed?

Justification: The Service Provider respectfully points out that the
procurement object involves the support and maintenance of the 'Hubgrade'
system, which is already installed at the Vilnius Wastewater Treatment Plant
(as per Section 3.1.1 of  the Technical Specification).
Because this contract is a renewal and continuation of an existing Software as
a Service (SaaS) solution, the original project handover certificate for the
system's deployment has already been signed.

SPS  priedas
Nr. 4 -
Paslaugy
teikimo
sutartis_BD

Tema: 6. SPS priedas Nr. 4 — Paslaugy sutarties bendroji dalis, 2.1 punktas

Siuo metu Sutarties bendrosios dalies 2.1 punkte numatyta, kad bet kokiy
priestaravimy atveju Tiekéjo pasillyme pateikti priedai turi mazesne teisine
galig ir juos virsija Sutarties bendroji dalis. Siekiant uZtikrinti teisinj aiSkuma,
susijusj su ,Hubgrade” programinés jrangos licencijavimu ir skaitmeniniu
veikimu, prasome Perkanciosios organizacijos sutikti pakeisti Pirkimo
dokumentus vienu is Siy bady:

1. Pakeisti Sutarties specialigjg dalj, aiskiai jtraukiant ,Hubgrade
bendrgsias paslaugy teikimo salygas” (Hubgrade General Terms and
Conditions of Service) kaip Specialiosios dalies priedg, suteikiant joms 1 lygio
prioritety; arba

2. Pakeisti Sutarties bendrosios dalies 2.1 punkta, jj iSdéstant taip:
,Tais atvejais, kai kyla priestaravimy, susijusiy su programinés jrangos
licencijavimu, kibernetiniu saugumu ar skaitmeniniu veikimu, Tiekéjo specifinés

7r.j 4 klausimo atsakyma.

Please refer to the answer to Question 4.
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programinés jrangos paslaugy teikimo sqlygos, pateiktos kartu su Pasillymu,
turi virsenybe Sutarties bendrosios dalies nuostaty atzvilgiu.”

Subject: 6. STC annex No. 4 - General part of the service contract, Clause 2.1.

Currently, under Clause 2.1 of the General Part of the Contract, any annexes
provided in the Supplier's Tender would be superseded by the General Part of
the Contract in the event of a conflict. To ensure legal clarity regarding the
licensing and digital operation of the Hubgrade software, would the
Contracting Entity agree to amend the Procurement Documents in one of the
following ways:

1. Amend the Special Part of the Contract to explicitly incorporate the
'Hubgrade General Terms and Conditions of Service' as an Annex to the Special
Part (granting it Level 1 priority)? 2. Amend Clause 2.1 of the General Part of
the Contract to state: 'In the event of a conflict regarding the licensing,
cybersecurity, or digital operation of the software, the Service provider
specific software terms of service attached to the Tender shall prevail over the
General Part of the Contract."

SPS  priedas
Nr. 4 -
Paslaugy
teikimo
sutartis_BD

Tema: SPS priedas Nr. 4 — Paslaugy sutarties bendroji dalis, 11.4 punktas; ir
SPS priedas Nr. 4 — Paslaugy sutarties specialioji dalis, 7 skyrius ,,Atsakomybé*,
7.1.1,7.1.2,7.1.3 ir 7.1.4 punktai

Sidlymas:

atsizvelgiant j tai, kad SaaS sektoriaus praktikoje atsakomybé paprastai
ribojama metiniy mokesciy dydziu, taciau pripazjstant ypatingg Vilniaus
nuoteky valyklos svarbg, silome nustatyti aukstg, bet apibréztg atsakomybés
ribg — bendrg atsakomybés limitg, lygy 20 procenty visos Sutarties kainos (be

Sitloma atsakomybés apribojimo sglyga pazeisty Perkanciojo subjekto
teise j visiSkg nuostoliy atlyginima.

The proposed limitation of liability clause would infringe the contracting
entity’s right to full compensation for damages.

CK 6.251 straipsnis jtvirtina visisSko nuostoliy atlyginimo principg. CK
6.249 straipsnio 1 dalyje numatyta, jog , Zala yra asmens turto netekimas
arba suzalojimas, turétos iSlaidos (tiesioginiai nuostoliai), taip pat
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PVM), taikyting visiems reikalavimams, baudoms, nuostoliams, zalai ir Zalos
atlyginimo (indemnifikavimo) prievoléms.

Subject: STC annex No.4 - General part of the service contract, clause 11.4, 6.
and STC annex No. 4 - Special part of the service contract, chapter 7. Liability,
items 7.1.1 , 7.1.2, 7.1.3 and 7.1.4.

Suggestion: as the Saa$S industry practice typically limits liability to annual fees,
we recognize the critical nature of the Vilnius Wastewater Treatment Plant
and propose a high liability cap, i.e. the overall liability cap of 20 percent of
total Contract Price (excl. VAT) covering all claims, penalties, damages, and
indemnities.

negautos pajamos, kurias asmuo bdty gaves, jeigu nebdty buve
neteiséty veiksmy®.

Sutartyje numatytos sglygos dél atsakomybés atitinka teisés akty
nuostatas ir proporcingos sutartiniams santykiams.

Atsakomybés sglygos pirkimo dokumentuose kei¢iamos nebus.

Article 6.251 of the Civil Code of the Republic of Lithuania establishes
the principle of full compensation for damages. Article 6.249(1) of the
Civil Code provides that “damage shall mean loss or impairment of a
person’s property, expenses incurred (direct damages), as well as lost
income which the person would have received had the unlawful actions
not occurred.”

The liability provisions set out in the contract comply with the
requirements of legal acts and are proportionate to the contractual
relationship.

The liability provisions set out in the procurement documents will not
be amended.

SPS  priedas
Nr. 4 -
Paslaugy
teikimo
sutartis_SD

Tema: 2. SPECIALIOSIOS SUTARTIES SALYGOS (SD)

Pastebétas neatitikimas tarp Paslaugy sutarties specialiosios dalies 2.1 punkte
nurodytos sutarties kainos, kaip maksimalios sumos, uz kurig Paslaugy gavéjas
jsigyja Paslaugas, ir nejprastai didelés kainos, nurodytos Specialiyjy sutarties
sglygy 27.1 punkte.

Prasome patikslinti, kuri suma yra teisinga maksimali Sutarties kaina ir kuri
suma laikytina nejprastai maza (ar nejprastai didele) Pasitlymo kaina.

Sutarties kaina bus lygi 900.000,00 Eur be PVM.

Per didelé ir nepriimtina PasiGlymo kaina, bus laikoma tokia kaina, kuri
vir§ys sumg - 770.000,00 Eur be PVM (jvertinta atlikus rinkos apklausg).

The contract price shall amount to EUR 900,000.00 excluding VAT.
An excessively high and unacceptable tender price shall be considered
to be a price exceeding the amount of EUR 770,000.00 excluding VAT
(assessed based on a market survey).
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susijusios su ,Zala sveikatai ar gyvybei” ir ,Zala tretiesiems asmenims®,
netaikomos Paslaugy teikéjui, kadangi Paslaugy teikéjas neeksploatuoja
fizinés infrastruktdros.

Taip pat sidlome Sutartyje papildomai jtvirtinti paaiskinima, jog Paslaugy
teikéjas neatsako uz sistemos neveikimg, trikumus ar bet kokig dél to kilusig
Zalg tais atvejais, kai Paslaugy gavéjas, kaip reikalaujama Techninés
specifikacijos 6.1.3 punkte, neuztikrina tiksliy, nuolatiniy ir nenutrikstamy
duomeny i$ savo jutikliy ir jrangos pateikimo.

Pagrindimas:

Paslaugy teikéjas pagarbiai atkreipia démesj, kad pirkimo objektas
(,Hubgrade”) yra iSimtinai programinés jrangos kaip paslaugos (SaaS)
sprendimas. Pagal standartine sistemos architektlrg Paslaugy gavéjo
operatoriai visg laikg islaiko visiskg fizinio objekto valdymo kontrole per savo

Eil. Pirkimo salygy . - o
NF. Data dokumentas Klausimas/pradymas Atsakymas
Subject: 2. SPECIAL TERMS AND CONDITIONS (sTC)
There is a contradiction between the contract price indicated in the Special
Part of the Service Contract clause 2.1. as the maximum amount for which the
Service Recipient will purchase the Services and abnormally high price
indicated in item 27.1 of the Special Terms and Conditions. Could you please
specify the correct maximum and abnormal Tender Price?
10. SPS  priedas | Tema: 6. SPS priedas Nr. 4 — Paslaugy sutarties specialioji dalis, 7.3 punktas, ir | pg| atsakomybés salygy nustatymo ir keitimo, #r. j klausimo Nr. 8
Er.l 4 - | 5.STC priedas Nr. 3 — Techniné specifikacija, 6.1.3 punktas atsakyma.
aslaugy . . . L ) o
teikimo Sidlymas: Perkantysis subjektas papildomai pazymi, kad CK XXII skyriaus , Civiliné
sutartis_SD pakeisti Sutarties specialiosios dalies 7.3 punkta, aiskiai nurodant, kad i§imtys, | atsakomybé” pirmame skirsnyje yra reglamentuojama, kokioms

sglygoms esant kyla civiliné atsakomybé.

Sutarties specialiosios dalies 7.3. punkte numatytas Paslaugy teikéjo
atsakomybés apribojimy netaikymo atvejis.

With regard to the establishment and amendment of liability provisions,
please refer to the answer to Question No. 8.
The contracting entity additionally notes that Chapter XXII “Civil
Liability” of the Civil Code of the Republic of Lithuania regulates, in its
first section, the conditions under which civil liability arises.
Clause 7.3 of the Special Conditions of the Contract provides for cases in
which the limitations of the Service Provider’s liability do not apply.

Pirkimo dokumentuose numatytos teisés ir pareigos, atsakomybés
klausimai yra subalansuoti ir proporcingi tokiems sutartiniams
santykiams.
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Eil. Data Pirkimo salygy

i & %*
N, dokumentas Klausimas/pradymas Atsakymas

SCADA / DCS sistemas ir turi galutine kompetencijg priimti, atmesti ar nepaisyti

programines jrangos sitlomy valdymo nustatymy (setpointy). The rights and obligations, as well as liability provisions set out in the

procurement documents, are balanced and proportionate to such

Atsizvelgiant j tai, kad fizinio objekto valdymas ir duomeny teikimas islieka
contractual relationships.

iSimtinéje Paslaugy gavéjo atsakomybéje, bet kokios fizinés traumos, sveikatos
ar gyvybés praradimas, taip pat materialiné zala objekto infrastruktdrai ar
tretiesiems asmenims negali bati priskiriami programinés jrangos teikéjui.

Subject: 6. STC annex No. 4 - Special part of the service contract, chapter 7.3
and 5. STC annex No. 3 - Technical specification, Section 6.1.3.

Suggestion: to amend Clause 7.3 of the Special Part to explicitly state that the
exceptions for "injury to health or life" and "damage to third parties" do not
apply to the Service Provider, as the Service Provider does not operate the
physical infrastructure.

We suggest to add a clarification to the Contract confirming that the Service
Provider shall bear no liability for system non-performance, defects, or any
resulting damages if the Service Recipient fails to provide accurate and
continuous data from its sensors and equipment as required by Section 6.1.3
of the "Technical Specification".

Justification: The Service Provider respectfully points out that the
procurement object (Hubgrade) is strictly a Software as a Service (SaaS)
solution. As per the system's standard architecture, the Service Recipient's
operators remain in full control of the physical plant at all times via their
SCADA/DCS systems and maintain the ultimate authority to accept, reject, or

UAB ,Vilniaus vandenys” Tel. 19118 Jmoneés kodas 120545849
Spaudos g. 8-1 info@vv.It PVM kodas LT205458414
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Eil.

Pirkimo salygy

teikéjo veiksmy ar neveikimo®, taCiau tame paciame sakinyje i$ karto teigiama,
kad jis ,,atsako visa apimtimi“.

Nors i$ lietuvisko originalo akivaizdu, kad Sio punkto tikslas — nustatyti
Paslaugy teikéjo atsakomybe uZ jo paties tyCinius ar neatsargius veiksmus,
pagarbiai prasome Perkanciosios organizacijos patikslinti angliska vertima ir
pasalinti §j vidinj prieStaravimg, siekiant uztikrinti teisinj aiSkuma.

Subject: 6. STCannex No. 4 - General part of the service contract, clause 8.3.12

We have noted a contradictory formulation in the English translation of Clause
8.3.12 of the General Part of the Contract. The clause currently states that the
Service Provider "shall not be liable for any claims... arising out of the Service
Provider's acts or omissions" but then immediately states in the same
sentence that it "shall be fully liable".

While we understand from the Lithuanian original text that the intent is for

i & *
NF. Data dokumentas Klausimas/pradymas Atsakymas
override the software's setpoints.
Because physical control of the utility and the provision of data remain
exclusively with the Service Recipient, physical injuries, loss of life, or physical
damage to the utility's premises or third parties cannot be attributed to the
software provider.
11. SPS  priedas | Tema: 6. SPS priedas Nr. 4 — Paslaugy sutarties bendroji dalis, 8.3.12 punktas | Dél techninés klaidos patikslinamas SPS priedas Nr. 4 - Paslaugy
Nr. 4 - teikimo sutarties BD 8.3.12 punktas angly kalba:
Paslaugy Pastebéjome priestaringg formuluote Sutarties bendrosios dalies 8.3.12
teikimo punkto teksto vertime j angly kalba. Siuo metu $iame punkte nurodoma, kad
sutartis_BD Paslaugy teikéjas ,neatsako uZ jokius reikalavimus... kylancius i$ Paslaugy | pye to a technical error, the wording of Clause 8.3.12 of the General

Conditions of the Service Provision Contract (SPS Annex No. 4) in the
English language is hereby clarified:

When performing the Contract, the Supplier acts as a professional
market participant, and therefore assumes full responsibility for any
claims or losses arising from the actions or negligence of the Supplier or
a violation of legal acts, and is obligated to compensate the Service
Recipient and (or) to third parties and for the losses they have incurred,
including those resulting from any violation of legal acts, the unlawful
use of patents, trademarks or other intellectual property, or any
infringement of the rights of any persons. The Supplier shall be
financially liable for damage resulting from defects in the Services and
(or) Goods that arise during the Warranty Period;
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specifikacija

programinés jrangos eksploatavimo islaidas sistemos priezitros laikotarpiu
(toliau — SaaS mokestis)“

Klausimas:
PraSome patvirtinti, ar Plétros paslaugos pagal sutartj laikytinos ASSIST
paslaugomis.

Pagrindimas:

,HUBGRADE Assist“ arba ,Assist” teikia individualizuota, visapusisky ir
duomenimis pagrjstg technine pagalbg klientams, atsizvelgiant j jy specifinius
poreikius. ASSIST teikia rekomendacijas dél bidsimos veiklos, remdamasi
automatiskai generuojamomis ataskaitomis ir pasitelkdama ,Veolia” technine
kompetencija, siekiant didinti veiklos efektyvuma per skaitmeninima.

Subject: STC Annex No. 3 - Technical Specification item 2.6 "Estimated amount
of development services: 100 hours", item 3.2.1.5. "Hubgrade System support
Saas fee, including ASSIST - an annual periodic fee intended to cover the costs

Eil. Pirkimo salygy . = o
NF. Data dokumentas Klausimas/pradymas Atsakymas
the Service Provider to assume responsibility for its own intentional or | pateikiama SPS priedas Nr. 4 - Paslaugy teikimo sutartis_BD aktuali
negligent acts, we respectfully request the Contracting Entity to correct the | redakcija.
English translation to remove this contradiction to ensure legal clarity.
The current version of SPS Annex No. 4 — the General Conditions of the
Service Provision Contract is hereby provided.
12. SPS  priedas | Tema: SPS 3 priedas — Techniné specifikacija, 2.6 punktas ,Numatomas plétros | patiksliname, kad j 100 val. rezerva néra numatyti ASSIST paslaugos.
Nr. 3 - | paslaugy kiekis: 100 valandy®, 3.2.1.5 punktas ,,,Hubgrade System” palaikymo
Technine SaaS mokestis, jskaitant ASSIST — metinis periodinis mokestis, skirtas padengti

We clarify that ASSIST services are not included in the 100-hour reserve.
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of operating the software during the system maintenance period (hereinafter
referred to as SaaS fee)"

Question: Could you please confirm that the Development Services are ASSIST
services in terms of the contract?

Justification: “HUBGRADE Assist” or “Assist” provides a customized,
comprehensive and data-driven technical support to customers by
understanding their specific needs. ASSIST provides recommendations for
future operation based on the generated automatic reports and leveraging
Veolia Technical expertise to enhance operational excellence through
digitalization.

13.

SPS  priedas
Nr. 3 -
Techniné

specifikacija

Tema: Techniné specifikacija, 3.3.5.3 punktas ,Plétros lygiai ir jy jgyvendinimo
terminai“.

1. Ar Paslaugy gaveéjas galéty patvirtinti, kad siame punkte kalbama apie
naujus programinés jrangos vystymo darbus (pavyzdZiui, funkcionalumus
ir algoritmus, kurie Siuo metu néra standartizuoti arba néra vystomi
paslaugy teikéjo), susijusius su esama ,Hubgrade” programine jranga,
kurie galéty bati bendrai vystomi kartu su paslaugy teikéju?

2. Ar galétuméte papildomai patvirtinti, kad bendro vystymo (co-

development) darbai bus atliekami i$ 100 valandy fondo

Subject: Technical Specification, 3.3.5.3. "Development levels and their
implementation time frames".

Patvirtiname, kad 3.3.5.3 skyriuje kalbama tik apie naujus programinés
jrangos vystymo darbus susijusius su esama ,Hubgrade” programine
jranga, ir kurie baty vykdomi is 100 valandy fondo.

We confirm that Section 3.3.5.3 refers exclusively to new software
development works related to the existing “Hubgrade” software, which
would be carried out using the 100-hour pool.
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specifikacija

Dél dviejy savaiciy termino didelio prioriteto trikumams ir reikalavimo del
programinio kodo pakeitimy, siilomy pasalinti i$ sutarties.

Pasitlymas del pakeitimo Nr. 1:
Pagarbiai silome i§ konkurso vertinimo kriterijy nejtraukti programinio kodo
modifikacijy.

Pagrindimas:

Kadangi tai yra nuosavybiné programiné jranga, teikiama pagal licencijg,
sprendimai dél programinio kodo pakeitimy, skirty klaidy taisymui ir sistemos
tobulinimui, lieka masy diskrecijoje. Tokie pakeitimai yra atliekami reguliariai,
kaip nuolatinio sistemos optimizavimo dalis.

Pasiilymas del pakeitimo Nr. 2:
Pagarbiai sillome dviejy savai€iy terming didelio prioriteto trikumams 3alinti
nejtraukti j kokybés vertinimo ar baudy taikymo mechanizmus.

Eil. Pirkimo salygy . = o
NF. Data dokumentas Klausimas/pradymas Atsakymas
1. Could the Service Recipient confirm that in this section they are referring to
new software developments, (for example features and algorithms that are
currently not standardised or are not under development by the service
provider) relating to existing Hubgrade software that could be co developed
together with the service provider?
2. Could you additionally confirm the co-development will be done from the
100 hour pool?
14. SPS  priedas | Tema: SPS 3 priedas — Techniné specifikacija, 3.3 skyrius, 3.3.1.4 punktas | pg| pirminio kodo modifikacijy Paslaugy gavéjas supranta, kad
_’F]r' - 3 - | »Reakcijos ir trakumy Salinimo terminai programiné jranga yra nuosavybing, o tokie pakeitimai atliekami
echniné

paslaugy teikéjo nuozilra kaip nuolatinio sistemos optimizavimo dalis.
Atitinkamai, pirminio kodo modifikacijos nebus vertinamos kaip atskiras
konkurso vertinimo kriterijus. Taciau Siy pakeitimy rezultatai, kiek jie
daro jtakg sistemos veikimui, patikimumui ir funkcionalumui, islieka
paslaugy kokybés vertinimo apimtyje.

Paslaugy gavéjas taip pat supranta, kad defekty sprendimo trukme gali
priklausyti nuo nustatyto trikumo ar defekto pobddZzio bei
sudétingumo. Todél isskirtiniais atvejais bus taikomas 3.3.1.6 punktas
,Paslaugy teikéjas su Paslaugy gavéju (rastu, el. pastu) gali susiderinti
kitus, Paslaugy gaveéjui priimtinus, defekty pasalinimo terminus;”.

With regard to source code modifications, the Service Recipient
understands that the software is proprietary and that such changes are
carried out at the discretion of the Service Provider as part of continuous
system optimization. Accordingly, source code modifications will not be
treated as a separate tender evaluation criterion. However, the
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Pagrindimas:
Sitlomas dviejy savaiciy trakumy 3alinimo terminas néra pakankamas tais
atvejais, kai reikalingi programinio kodo pakeitimai.

Misy paslaugy teikimo jsipareigojimai:

Nors programinio kodo modifikacijos priklauso masy techninei kompetencijai
ir atsakomybei, jsipareigojame uztikrinti:

e Reakcijos laika: atsakymai el. pastu — per dvi darbo dienas; telefoniné
pagalba — darbo dienomis nuo 9:00 iki 15:00 val. (atsizvelgiant j laiko juosty
skirtumus ir darbuotojy darbo laikg).

e Trikumy $alinimo laika: jprastomis darbo valandomis ir per komerciskai
pagrjstg terming bus imtasi reikiamy korekciniy veiksmy. Esant klaidoms,
dél kuriy funkcijos neveikia tinkamai, korekciniai veiksmai bus tesiami tol,
kol klaidos bus pasalintos arba bus jgyvendintas priimtinas laikinas
sprendimas (angl. workaround).

e Paslaugy stabilumg: dedame komerciskai pagrjstas pastangas uztikrinti
stabily ir nenutrikstamg sistemos prieinamuma bei veikima.

Bet kokiy trikumy atveju sistema automatiskai persijungia j PLC rezima, kuris
uztikrina, kad jrenginys galéty testi jprastg veikla net ir tuo atveju, kai
,Hubgrade” sistema laikinai neveikia.

Subject: STC Annex No. 3 - Technical Specification, Section 3.3, item 3.3.1.4
"Response times and resolution times for defects"
Regarding Two-Week Timeframe for High-Priority Defects and Source Code

outcomes of such modifications, insofar as they affect system
performance, reliability, and functionality, remain within the scope of
service quality evaluation.

The Service Recipient also acknowledges that defect resolution time
may depend on the nature and complexity of the identified issue or
defect. Therefore, in exceptional cases, Clause 3.3.1.6 shall apply, which
states that the Service Provider and the Service Recipient may agree in
writing (including by email) on alternative defect resolution timelines
acceptable to the Service Recipient.
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i & %*
N, dokumentas Klausimas/pradymas Atsakymas

Changes to be eliminated from the contract.

Suggestion for amendment 1: we respectfully suggest to exclude the source
code modifications from tender evaluation criteria.

Justification: As proprietary software provided under license, source code
changes remain at our discretion for bug fixes and system improvements.
These are performed regularly as part of continuous optimization.

Suggestion for amendment 2: we respectfully suggest to exclude Two-Week
Timeframe for High-Priority Defects from the quality measurements or
penalty assessments.

Justification: The proposed two-week defect resolution timeline is inadequate
for source code changes.

Our Service Commitment:

While source code modifications remain within our technical purview, we are
committed to providing:
Response Time: Email responses within two business days; telephone support
on weekdays between 9:00 A.M. and 3:00 P.M (difference in time zone and
working hours of the staff).
Resolution Time: During normal business hours and within a commercially
reasonable delay, we will take required corrective measures. For errors
preventing features from properly functioning, we will continue corrective
actions until errors are corrected or an acceptable workaround is
implemented.

UAB ,Vilniaus vandenys” Tel. 19118 Jmoneés kodas 120545849
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Eil.

Pirkimo salygy

Paslaugy teikéjas suteikia Paslaugy gavéjui licencijg naudotis programine
jranga Vilniaus nuoteky valykloje (Vilniaus WWTP), o nuosavybés teisés ir
intelektinés nuosavybés teisés lieka Paslaugy teikéjui.

Pagrindimas:

Jau jgyvendinto sprendimo paslaugos apima nuosavybine programine jranga
ir patentuotg technologijg. Pagal taikytinus intelektinés nuosavybés ir patenty
teisés aktus nuosavybés teisés j programine jrangg ir patentuotus iSradimus
negali biti perduotos pagal jprastg prekiy ar paslaugy tiekimo sutartj, nebent
blty sudaryta atskira ir speciali intelektinés nuosavybés teisiy perleidimo
sutartis.

Paslaugy teikéjas iSsaugo visas intelektinés nuosavybés teises, jskaitant
patentus, programinio kodo nuosavybe ir susijusias technines Zinias (know-
how). Todél Paslaugy gavéjui bty suteikiama licencija naudotis programine
jranga pagal jos paskirtj konkreciame objekte, kuri suteikia Paslaugy gavéjui
visas bdtinas teises sistemos eksploatavimui, nereikalaujant visisko

i & *
NF. Data dokumentas Klausimas/pradymas Atsakymas
Service Stability: We use commercially reasonable efforts to maintain stable
and continuous availability and performance.
In case of any defects that arise, the system falls back to the PLC, which assures
that the plant will resume to normal operations, even when Hubgrade is not
performing.
15. SPS  priedas | Tema: 6. SPS 4 priedas — Paslaugy sutarties bendroji dalis, 17 skyrius | sytarties bendrosios dalies 17.1 p. numato, kad “perduodami visi
Er‘l 4 - | Intelektinés nuosavybés teises” rezultatai ir su jais susijusios teisés, jgytos vykdant Sutartj, jskaitant
aslaugy ) o e . . .
teikimo Pasidlymas del pakeitimo: |nte|ekt|n§s nugsaﬂvybes teises s'u‘kL.Jr.ta PIrkII'T\O' objekta (Pa'slaug'a.lr (ar)
sutartis_BD PraSome pakeisti $ig nuostatg ir nurodyti, kad programinés jrangos atzvilgiu Preke) ar jo dalis.” Paslaugy gavéjui intelektinés nuosavybés teisés j iki

pirkimo sutarties sudarymo sukurtus objektus neperduodamos.

Clause 17.1 of the General Conditions of the Contract provides that “all
results and the related rights acquired in the performance of the
Contract shall be transferred, including intellectual property rights to
the created Procurement Object (Service and/or Goods) or parts
thereof.” Intellectual property rights to objects created prior to the
conclusion of the procurement contract shall not be transferred to the
Service Recipient.
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nuosavybeés teisiy perleidimo, kuris Siomis aplinkybémis néra teisiskai ar
komerciskai jmanomas.

Tuo paciu duomenys priklauso Paslaugy gavéjui, todél Paslaugy teikéjas negali
jy naudoti be iSankstinio Paslaugy gaveéjo sutikimo.

Subject: 6. STC annex No. 4 - General part of the service contract, Section 17:
Intellectual property rights

Suggestion for amendment: Could you please change this clause and indicate
that in regards to the Software, the Service Provider will grant the Service
Recipient a licence to use the software at Vilnius WWTP, while the ownership
and IP rights remain with the Service Provider?

Justification:

The service of an already implemented solution includes proprietary software
and patented technology. Under applicable intellectual property and patent
law, ownership rights to software and patented inventions cannot be
transferred as part of a standard goods supply contract unless a specific and
separate intellectual property assignment agreement is concluded. The
Service Provider retains all intellectual property rights, including patents,
source code ownership, and related know-how. Therefore, the Service
Recipient will receive a licence to use the software for its intended purpose at
the facility, which provides the Service Recipient with all necessary rights to
operate the system, without requiring a full transfer of ownership that is
legally and commercially not possible under these circumstances. However,
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the data will be owned by the Service Recipient. Thus the Service Provider
cannot use it without prior approval from the Service Recipient.

16. SPS  priedas | Tema: Maksimali atsakomybé — SPS priedas Nr. 4, Bendroji paslaugy sutarties | |jetuvos Respublikos teisés aktai numato visi¢ko nuostoliy atlyginimo
Nr. 4 - | dalis, 11.4ir 6 punktai, ir SPS priedas Nr. 4 — Specialioji paslaugy sutarties dalis, | princips (CK 6.251 straipsnis). Perkantysis subjektas turi teise j visiéka
fa.il.augq 7 skyrius ,Atsakomybé®, 7.1.1,7.1.2, 7.1.3 ir 7.1.4 punktai nuostoliy atlyginimag sutarties nevykdymo, ar netinkamo vykdymo,
eikimo

sutartis_BD Ar galétumeéte patvirtinti, kad maksimali bendra atsakomybés riba yra lygi 100 atveju.

procenty numatomos paslaugy sutarties vertés?
Maksimali atsakomybés riba sutartyje néra numatyta.

Subject: Maximum Liability STC annex No.4 - General part of the service
contract , clause 11.4, 6. and STC annex No. 4 - Special part of the service
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PASLAUGY TEIKIMO SALYGOS IR NUOSTATOS, 6 skyriy DUOMENY
SAUGUMAS, SAUGOJIMAS IR VIENTISUMAS, 6.1 punkta Saugumas — jei trecioji
Salis gauna prieigg prie HWPP ir HSP naudodama Kliento suteiktus prisijungimo
duomenis, Klientas atsako uz bet kokius dél to atsirandancius reikalavimus ar
Zala.

Sistemos vientisumas: jei iSoriné trecioji Salis pakeiCia nuosavybine
programine jrangg, yra pazeidZiamas skaitmeninio modelio vientisumas. Yra
didelé tikimybe, kad dél tokiy treciyjy saliy atlikty pakeitimy ateityje atsiras
sistemos sutrikimai, uZ kuriuos Paslaugy teikéjas negali bati laikomas

atsakingu.

Paaiskinimas: labai vertiname mdsy partneryste ir iSliekame visiskai

jsipareigoje teikti auksciausio lygio paslaugas. Siekdami apsaugoti Jisy veikla

Eil. Pirkimo salygy . = o
NF. Data dokumentas Klausimas/pradymas Atsakymas
contract, chapter 7. Liability, items 7.1.1 , 7.1.2, 7.1.3 and 7.1.4. | The laws of the Republic of Lithuania provide for the principle of full
compensation for losses (Article 6.251 of the Civil Code). The contracting
Could you please confirm that the maximum limit of the overall liabilities is | entity is entitled to full compensation for losses in the event of non-
100 percent of the expected service contract value? performance or improper performance of the contract.
No maximum liability cap is provided for in the contract.
17. SPS  priedas | Tema: 6. STC priedas Nr. 4 — Bendroji paslaugy sutarties dalis, 5.12 punktas | sytartyje yra numatyta Perkanciajam subjektui bendro pobadzio teisé
Nr. 4 - | (Tre€iyjy 3aliy jsikiSimas) kreiptis j tretigsias alis dél trokumy 3alinimo, kuri atitinka teisinj
Paslaugy T, o reguliavima. Taciau Perkantysis subjektas pazymi, kad Sia teise gali bati
teikimo Pagal ankstesne abiejy 3aliy sutartj, priedg HUBGRADE NUOTEKY VALYMO . R ) R o oo
sutartis_BD JRENGINIU IR NUOTEKY SISTEMOS VEIKIMO MODULIO SPECIALIOSIOS naudojamasi tik tiek ir tokia apimtimi, kad jokios Paslaugy tiekéjo

intelektinés nuosavybés teisés nebdty pazeistos.

The Contract provides the Contracting Entity with a general right to
engage third parties for the purpose of remedying defects, which is in
line with the applicable legal framework. However, the Contracting
Entity notes that this right may be exercised only to the extent and in
such scope that none of the Service Provider’s intellectual property
rights are infringed.
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ir uztikrinti nepertraukiama paslaugy teikima, primygtinai rekomenduojame
visiskai pasalinti Sig nuostatg ir visas nuorodas j jg visa apimtimi.

MUsy jau nustatytos ir abipusiai sutartos 6.1 skyriaus nuostatos sudaro tvirtg
ir iSsamig sistemg, pakankamai apimancig visus saugumo ir atsakomybés
aspektus. 5.12 punkto palikimas tik sukurty nereikalingg sudétingumag, o jo
pasalinimas uztikrinty, kad musy sutartiniai jsipareigojimai Jums islikty pilnai
uztikrinami, aiskiai apibrézti ir besglygiskai vykdomi.

Tadiau, jeigu Sios nuostatos pasalinimui nebUty pritarta, privalome pazyméti,
kad 5.12 punkto islaikymas sukelia rizikg tiesiogiai pazeisti Paslaugy teikéjo
intelektinés nuosavybés teises.

Tikimes Jasy palankaus sprendimo.

Subject: 6. STC Annex No. 4 - General Part of the Service Contract, Clause 5.12
(Third-Party Intervention)

According to the previous contract between both parties, Annex HUBGRADE
WASTEWATER PLANT AND SEWER PERFORMANCE MODULE SPECIFIC TERMS
AND CONDITIONS OF SERVICE, 6. DATA SECURITY, STORAGE AND INTEGRITY,
6.1. Security - 1f a third party gains access to the HWPP and HSP using
credentials provided by the Customer, the Customer is responsible for any
resulting claims or damages.

System Integrity: if an external third party alters the proprietary software, the
integrity of the digital twin is compromised. There is a high probability of
future system failures caused by these third-party modifications, for which the
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Service Provider cannot be held liable.

Clarification: we greatly value our partnership and remain fully committed to
delivering the highest standard of service. In the interest of protecting your
operations and ensuring uninterrupted service performance, we strongly
recommend the complete removal of this clause and any reference thereto in
its entirety.

Our already established and mutually agreed terms under Section 6.1 provide
a robust and comprehensive framework that sufficiently addresses all security
and accountability aspects. Retaining Clause 5.12 would only introduce
unnecessary complexity, whereas its removal will ensure our contractual
obligations to you remain fully delivered, clearly defined and unconditionally
upheld.

However, should the removal of this clause not be agreed upon, we must
highlight that retaining Clause 5.12 risks directly breaching Service Provider's
Intellectual Property Rights.

We look forward to your favorable consideration.

*Suinteresuoto(-y) tiekéjo(-y) prasymo(-y) paaiskinti/patikslinti Pirkimo dokumentus tekstas neredaguotas.
** Paaiskinimas/patikslinimas ir jo nuostatos turi virSenybe prie$ ankstesnes Pirkimo dokumentuose iSdéstytas nuostatas.

Atsizvelgiant j tai, kad Pirkimo sglygos yra tikslinamos véliau negu 6 dienos iki pasitlymy pateikimo datos nukeliamas pasitlymy pateikimo terminas.

Informacija apie pakeistg pasitlymy pateikimo terming pateikiama CVP IS.
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