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TECHNICAL SPECIFICATION

1. DEFINITIONS AND ABBREVIATIONS
1.1. Customer means the State Enterprise Centre of Registers.
1.2. Service Provider means an economic operator who is a natural person, a private legal entity, a public legal entity, other organisations and their divisions, or a group of such persons with whom the Customer concludes a contract.
1.3. Contract means a Contract concluded between the Customer and the Service Provider regarding the procurement object.
1.4. Services mean employer brand certification services.
1.5. Order means a written document sent to the Service Provider under the Contract in a text message, by e-mail and/or via the information system indicated by the Customer, which specifies quantities of Services, delivery addresses and deadlines.

2. PROCUREMENT OBJECT
2.1. Employer brand certification services.

3. QUANTITIES OF PROCUREMENT OBJECT
3.1. Employer brand certification services, which are procured for a period of 1 year. Certification services shall include survey, external audit, benchmarking with other participants in the certification program and the issuance of an internationally recognized certificate (updated May 15, 2026).

4. PLACE OF SERVICE PROVISION
4.1. Services shall be provided on the website of the Service Provider.

5. REQUIREMENTS FOR THE PROCUREMENT OBJECT
Description of the procurement object
5.1. Survey:
5.1.1. The Service Provider shall make a standard survey available on the Service Provider’s website, which the Customer could complete within 30 days from making it available.
5.1.2. The Customer’s data in the survey is confidential and shall not be provided to other participants of the certification project without additional written agreement.
5.1.3. The Service Provider shall provide survey and audit scores in accordance with the internationally recognized methodology developed by the Service Provider (updated May 15, 2026).
5.1.4. The survey should include thematic questions about human resource management practices:
5.1.4.1. Strategy and management
5.1.4.2. Managing changes in the organisation
5.1.4.3. Talent attraction and selection
5.1.4.4. Education and talent management
5.1.4.5. Employee involvement and assessment
5.1.4.6. Organisational culture (values, ethics)

5.2. External audit:
5.2.1. After evaluation of survey responses, the Service Provider may request the Customer for additional data (documents related to the HR management policy and processes, or survey data of employees in the Group) necessary for the preparation of conclusions.
5.2.2. According to the survey data and additional documents provided by the Customer, the Service Provider must present conclusions on the compliance of the Customer’s human resource management practices with the best global practices according to the methodology developed by the Service Provider and information provided by the participants of the certification program.
5.3. If the Customer obtains a score based on the responses to the survey and the additional documents submitted, achieving the threshold of the evaluation score identified according to the methodology of the certification program, which the Service Provider is guided by, the Customer shall receive the Program Certificate as proof of this.
5.4. If the Customer obtains a score based on the responses to the survey and the additional documents submitted, which is below the threshold of the evaluation score identified, feedback and insights must be provided.
5.5. The conclusions must include:
5.5.1. Benchmarking with other European companies that have participated in this program, whether the Customer is stronger or weaker in accordance with applicable human resource management practices, based on the information received after the survey and provision of additional information.
5.5.2. Benchmarking with other companies that have participated in the Service Provider’s certification program, whether the Customer is stronger or weaker in accordance with applicable human resource management practices, based on the information received after the survey and provision of additional information.

6. PROCEDURES AND DEADLINES FOR THE PROVISION OF SERVICES
6.1. The Services shall be provided in phases; however, the starting date of the Services must be not later than within 3 (three) months from the date of entry into force of the Contract.
6.2. The Service Provider shall provide the Services during the Client’s business hours (Monday through Thursday, 7:30 a.m. to 4:30 p.m.; Friday, 7:30 a.m. to 3:15 p.m.). The Services shall be provided only in accordance with individual Orders submitted by the Client during the term of the Agreement.

7. QUALITY AND ELIMINATION OF DEFECTS
7.1. Non-compliance with requirements of the Technical Specification for the quality of the Services shall be considered as defects in the performance of the Services.

8. TERMS OF PAYMENT
8.1. Payment shall be made according to the invoice within 30 (thirty) calendar days from the date of receipt of the invoice.
