


TECHNICAL SPECIFICATION FOR THE LEASE OF SOFTWARE (PROCESS MANAGEMENT SYSTEM) 

	Essential requirements for the renewal of process management system Nintex Process Manager subscription licences

	1. The Provider must be the manufacturer of the Nintex Process Manager software or an official representative authorised to provide the Nintex Process Manager lease of subscription licences and support.

	1. 2. Quantity of Nintex Process Manager subscription licences – for 1800 users for 36 months, which must be valid in 2027, 2028 and 2029 years.

	3. Nintex Process Manager subscription licences must not limit the number of processes created by users and must be connected to the current licence subscription plan: Process Manager Enterprise – Unlimited processes.

	4. Users must have a possibility to sign in to Nintex Process Manager using Single Sign On functionality (allowing to receive data from CO Active Directory resource management system).

	5. Users must be able to use process and document upload and approval functionality and process variation management functionality.

	6. It must be possible to receive assistance and advice on the use of the Nintex Process Manager no later than one working day from the date of contacting the Provider by e-mail and telephone or other electronic means, if necessary, ensuring communication in real time (online). The Provider must ensure availability of Nintex Process Manager support at 24 x 5 level.

	7. The Provider must ensure the security requirements for confidential information, including personal data (servers must be located in the EU countries; the Provider assumes full responsibility for any loss of information, etc.).

	8. The goods[footnoteRef:1] (including their manufacturers), services[footnoteRef:2] or works[footnoteRef:3] proposed by the Provider must not pose a threat to national security. By submitting and signing the tender bid, the Provider confirms that the goods[footnoteRef:4] (including their manufacturers), services[footnoteRef:5] and/or works[footnoteRef:6] proposed by it do not pose a threat to national security. [1:  Applicable when the goods are procured.]  [2:  Applicable when services are procured.]  [3:  Applicable when works are procured.]  [4:  Applicable when the goods are procured.]  [5:  Applicable when services are procured.]  [6:  Applicable when works are procured.] 


	9. The manufacturer of the goods or the person controlling it cannot be registered in (if the manufacturer or the person controlling it is a natural person - permanent resident or citizen of) the countries or territories specified in the list provided for in Article 92 (14) of the Law on Public Procurement of the Republic of Lithuania (https://e-seimas.lrs.lt/portal/legalAct/lt/TAP/16f99e01af6811ecaf79c2120caf5094https://e-seimas.lrs.lt/portal/legalAct/lt/TAP/cb3ab4d2ae7d11ecaf79c2120caf5094?jfwid=q1nivj4n4).

	10. The services may not be provided from the countries or territories specified in the list provided for in Article 92 (14) of the Law on Public Procurement of the Republic of Lithuania (https://e-seimas.lrs.lt/portal/legalAct/lt/TAP/16f99e01af6811ecaf79c2120caf5094https://e-seimas.lrs.lt/portal/legalAct/lt/TAP/cb3ab4d2ae7d11ecaf79c2120caf5094?jfwid=q1nivj4n4).

	11. If the manufacturer of the goods or the service provider, or the person controlling it, is a company, a state enterprise, a municipal undertaking, as well as a state-owned company and their subsidiaries, listed in the Law on the Protection of Objects Important to National Security, which are important for ensuring national security, Article 37 (9) of the Law on Public Procurement of the Republic of Lithuania does not apply to these entities.

	12. Environmental protection criteria. In accordance with the Procedure for the Application of Environmental Protection Criteria in Green Procurements approved by Order No. D1-508 of the Minister of the Environment of the Republic of Lithuania on 28 June 2011 On Approval of the List of Products  which Public Procurement is subject to the Environmental Protection Criteria, Environmental Protection Criteria and the Procedure for Applying Environmental Protection Criteria that Contracting Authorities must apply when Procuring Goods, Services or Works (version approved by Order No. D1-41 on 13 December 2022), the software procured will have to be supplied without physical media, supported and updated electronically, as well as all documentation will have to be submitted electronically.






